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Joanna Nec
07404 462441   •   joannanec35@gmail.com
PERSONAL PROFILE
I am hardworking, patient and reliable, and I am currently studying towards a CertHE Level 4 in Health and Social Care. Most of my work experience has been in warehouse work, driving and other jobs where I dealt with the public, and through this I have built up good communication, teamwork and organisational skills. I have an interest in mental health and would like to gain more experience within Health and Social Care. In the longer term, I would like to work towards a career in Clinical Psychology.
EDUCATION
CertHE Health and Social Care (Level 4)	In progress
University of Wales Trinity Saint David (UWTSD), London
III Higher School Leona Rutkowskiego	2009, Płońsk, Poland
Gymnasium No. 1	2006, Płońsk, Poland
Primary School No. 2	2003, Płońsk, Poland
KEY SKILLS
1. Good communication skills, built up through working with customers and the public
1. Patient, and able to reassure and support people
1. Reliable and punctual, with a good record across different jobs
1. Used to working as part of a team
1. Able to stay calm and work well under pressure
1. Basic knowledge of Health & Safety, and developing safeguarding knowledge through my Health and Social Care course
1. Quick to learn new tasks and procedures
1. Full, clean UK Category B driving licence
WORK EXPERIENCE
Warehouse Operative - Wolseley UK Ltd	Oct 2025 - Present
Initially employed via Abstract (Oct - Dec 2025); moved onto a direct contract with Wolseley UK Ltd from January 2026.
1. Picking, packing and processing customer orders accurately and efficiently
1. Working as part of a team in a busy warehouse, meeting targets
1. Following Health & Safety and manual handling procedures
Warehouse Operative - John Lewis (via Guidant Global)	Apr 2025 - Sep 2025
1. Packed and sorted products and customer orders accurately
1. Worked efficiently as part of a team in a warehouse environment
Warehouse Operative - FAI Logistics (via Industrious Recruitment)	Dec 2024 - Mar 2025
1. Picked, packed and processed retail orders, and checked orders for accuracy
1. Kept work area clean and organised and followed Health & Safety rules
Warehouse Operative - LVMH, MK90	Sep 2023 - Nov 2024
1. Picked, packed and processed retail goods and customer orders using computer and scanning systems
1. Kept a tidy work area and followed Health & Safety rules
Covid-19 Test Operative - Infection Prevention Control	Aug 2021 - Apr 2022
1. Met and greeted members of the public, and gave clear instructions for the test
1. Reassured and supported people through the testing process, with patience and understanding
Previous Employment	
1. Multi-Drop Van Driver - Adelie Foods Ltd (Mar 2019 - Jun 2020)
1. Van Driver - One Call All, Slough (Sep 2018 - Jan 2019)
1. Multi-Drop Van Driver - By-Box, London (Feb 2018 - Sep 2018)
1. Multi-Drop Van Driver – By-Box, Milton Keynes (May 2016 - Feb 2018)
1. Cleaner - Fluid Options Ltd, Milton Keynes (Jan 2016 - May 2016)
1. Food Production Operative - Adelie Foods Ltd, Milton Keynes (Sep 2015 - Jan 2016)
ACHIEVEMENTS
1. Completed First Aid training at work
1. Completed Manual Handling training at work
1. Completed Health & Safety training at work
1. Went back into education after several years of working, and have managed to balance studying for a CertHE Level 4 in Health and Social Care alongside a full-time job
1. Worked with the public as a Covid-19 Test Operative during the pandemic, giving instructions and reassurance to people
INTERESTS AND HOBBIES
1. Personal development and wellbeing
1. Psychology and human behaviour
1. Travelling and discovering new cultures
1. Creative design and digital projects
1. Animal welfare
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I am applying for the position of Mental Health Support Worker because I would like to begin developing practical experience within the Health and Social Care sector, particularly in mental health. I am currently studying towards a CertHE Level 4 in Health and Social Care, and my long-term career ambition is to continue my education and eventually work towards a career in Clinical Psychology. I see a support role within mental health as an important opportunity to develop practical skills, learn from experienced professionals and gain a better understanding of person-centred support.

My studies have increased my understanding of Health and Social Sare and have strengthened my interest in psychology, wellbeing and human behaviour. Through my course, I am developing knowledge in areas including communication, safeguarding, human growth and development, and the principles and values that underpin Health and Social Care practice. I understand that effective support should respect each person’s individual circumstances, choices and dignity.

Although I am at the beginning of my career in Health and Social Care and do not yet have direct professional experience in a mental health setting, I can bring transferable skills developed through several years of employment. My previous public-facing role as a Covid-19 Test Operative required me to communicate clearly with members of the public, provide instructions and offer reassurance during an uncertain period. My other employment in logistics, warehousing and delivery has helped me develop reliability, organisation, attention to detail and the ability to follow procedures and work responsibly as part of a team.

I consider patience, empathy and listening to be particularly important qualities when supporting other people. I recognise that individuals experiencing mental health difficulties may have different communication needs and may require time, understanding and a non-judgemental approach. I would aim to treat each person respectfully while maintaining appropriate professional boundaries and following organisational procedures. I am also willing to learn from colleagues, supervision and feedback because I recognise that entering this field will require continued personal and professional development.

This position would allow me to combine my developing academic knowledge with practical experience and begin building a career within Health and Social Care. I would bring a strong work ethic, reliability, genuine interest in mental health and willingness to develop the knowledge and skills required for the role. In return, I hope to gain meaningful experience of supporting people, improve my professional communication and develop greater confidence within a care environment. I believe this would provide a valuable foundation for my continued studies and my longer-term ambition of progressing towards a career in psychology.
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SWOT Analysis

A SWOT analysis can be used to identify strengths and weaknesses as well as external opportunities and threats that may affect professional development. For me, it is useful because I am planning to move from my current employment into Health and Social Care and eventually develop a career related to psychology. Looking at these areas helps me understand what I can already offer as a potential Mental Health Support Worker and what I still need to develop.

STRENGTHS
• I am patient and empathetic and have a genuine interest in supporting other people.
• I am reliable and responsible, with several years of consistent employment experience.
• My previous public-facing experience has helped me develop communication skills and the ability to reassure people.
• I am able to follow procedures, work as part of a team and take responsibility for my work.
• I am currently studying Health and Social Care and have a strong interest in psychology, wellbeing and human behaviour.

WEAKNESSES
• I do not yet have direct professional experience in mental health or social care.
• My practical knowledge of supporting people with mental health difficulties is currently limited.
• My knowledge of safeguarding is currently mainly based on my studies rather than practical experience.
• I need to develop more confidence in a professional Health and Social Care environment.
• English is not my first language, so I am still developing my confidence with professional Health and Social Care terminology.

OPPORTUNITIES
• My Health and Social Care course gives me the opportunity to develop relevant knowledge and skills.
• An entry-level Mental Health Support Worker position would allow me to gain practical experience.
• Workplace training and supervision could help me develop knowledge of safeguarding and mental health support.
• Working with experienced professionals would allow me to learn from their knowledge and practice.
• Further education could support my longer-term aim of developing a career in psychology.



THREATS
• Other applicants may already have direct experience of working in health or social care.
• Some positions may require previous care experience or additional qualifications and training.
• Combining employment with continued university study may sometimes be challenging.
• Working with people experiencing mental health difficulties can sometimes be emotionally demanding.
• My current lack of practical experience may initially limit the positions available to me.

The SWOT analysis shows that I already have useful transferable skills, but there are also clear areas that I need to develop. Communication, empathy, respect and a person-centred approach are important when working with people who use mental health services (NICE, 2011). My main development needs are therefore gaining practical experience, improving my practical knowledge of safeguarding and mental health support, and developing greater professional confidence and communication skills. These areas form the basis of my Personal Development Plan.

Personal Development Plan (PDP)

A Personal Development Plan allows a person to identify development needs, set goals and review progress over time. My PDP focuses on three realistic goals that will help me prepare for employment as a Mental Health Support Worker and support my longer-term career plans.

DEVELOPMENT GOAL 1: Gain practical experience in mental health or social care

How I will achieve it:
I will apply for suitable entry-level Mental Health Support Worker or similar Health and Social Care positions. I will use opportunities at work to learn from experienced colleagues and become familiar with person-centred support.

Timescale:
Within the next 12–24 months.

How I will monitor and evaluate my progress:
I will keep a record of applications, training and experience gained. I will also use feedback from supervisors and colleagues to identify improvements and review my progress regularly.



DEVELOPMENT GOAL 2: Develop my practical knowledge of safeguarding and mental health support

How I will achieve it:
I will continue developing my knowledge through my Health and Social Care studies and complete relevant workplace training, including safeguarding and mental health training. I will learn how policies and procedures are applied in real situations.

Timescale:
Throughout the next two years.
How I will monitor and evaluate my progress:
I will record completed training and review feedback from university assessments and workplace supervision. I will compare my practical knowledge with what I have learned during my studies.

DEVELOPMENT GOAL 3: Improve my professional communication skills and confidence
How I will achieve it:
I will practise communicating with service users and colleagues, develop my active listening skills and improve my understanding of professional Health and Social Care terminology. I will ask for feedback and use it to improve my communication.

Timescale:
Throughout the next two years, with progress reviewed regularly.

How I will monitor and evaluate my progress:
I will reflect on situations where I have used communication skills and consider what went well and what I could improve. Feedback from supervisors, colleagues and university assessments will also help me measure my progress.

These goals are connected to the weaknesses and opportunities identified in my SWOT analysis. For example, my lack of direct care experience can be addressed by gaining an entry-level position and learning from experienced staff. My developing safeguarding knowledge can be strengthened through training and practical experience. Safeguarding is an important part of Health and Social Care practice because workers need to recognise concerns, understand their responsibilities and follow appropriate procedures to protect people from harm (Care Quality Commission, 2024).

My third goal is particularly important because good communication is a key part of person-centred care. NICE (2011) highlights the importance of treating people using mental health services with respect and dignity and adapting communication to individual needs. Developing my communication skills will therefore help me become more confident while also improving the support I could provide.

I will review my PDP regularly during the next two years rather than waiting until the end of the period. Feedback from university, future employers and supervisors will help me identify whether I am making progress and whether my goals need to change. Continuing professional development is an ongoing process, so my development needs are likely to change as I gain more experience and responsibility (Skills for Care, 2024).

Overall, my SWOT analysis has helped me recognise that although I am currently at the beginning of my career in Health and Social Care, I already have transferable skills that can provide a useful starting point. My PDP gives me a realistic plan for turning my current weaknesses into areas of development. By gaining practical experience, developing my knowledge and improving my professional communication, I will be better prepared for a Mental Health Support Worker role and for further progression within Health and Social Care.
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Gibbs’ Reflective Cycle

Reflective practice allows individuals to learn from their experiences by considering what happened, how they responded and what they could improve in the future. Gibbs’ Reflective Cycle consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I will use this model to critically reflect on my LCHS4009 Component 1 presentation assessment.

Description

Before the presentation, I was experiencing a particularly stressful period in my personal life. I was also worried about presenting in front of the whole group because public speaking can make me feel anxious. I contacted my lecturer before the assessment and explained my situation. She offered me the opportunity to complete the presentation individually, which I accepted.

Although this arrangement reduced some of the pressure, I still experienced significant stress before and during the presentation. However, I was able to complete the assessment and present the work I had prepared. After the presentation, my lecturer gave me brief positive verbal feedback and said that the presentation was good. Although the feedback was brief, it reassured me about my performance.

Feelings
Before the assessment, I felt nervous and worried that anxiety might affect my ability to speak clearly and remember what I wanted to say. I was concerned that being assessed would increase the pressure and negatively affect my performance. Presenting individually made the situation more manageable, but I was still anxious.
After completing the presentation, I felt relieved and proud that I had managed to finish it despite my nervousness. The positive verbal feedback from my lecturer was reassuring because I had been uncertain about how well I had performed. It helped me realise that my own perception of the presentation had been strongly influenced by my anxiety.

Evaluation
A positive aspect of the experience was that I prepared for the assessment and completed it despite the difficulties I was experiencing. I also communicated with my lecturer rather than avoiding the presentation. Asking for appropriate support allowed me to manage the situation and complete the assessment successfully.
However, I recognise that confidence in speaking and presenting remains an area for development. My anxiety can affect how comfortable I feel when communicating in assessed situations. Effective communication is particularly important in Health and Social Care, where professionals need to communicate information clearly and respond appropriately to different people and situations (Nursing and Midwifery Council, 2018).

Analysis
The experience helped me understand that presentation skills are relevant not only to university assessments but also to my future professional practice. Confidence, clear communication and the ability to explain information effectively are transferable skills that can support communication with service users, families and other professionals.
Reflective practice supports professional development by encouraging individuals to review experiences and identify opportunities for improvement (Health and Care Professions Council, 2023). The brief positive feedback from my lecturer was particularly useful because it showed me that feeling anxious does not necessarily mean that I am performing poorly. Although I felt uncertain about my performance, the external feedback was positive. This helped me recognise that anxiety can influence how critically I judge my own abilities. However, because the feedback was brief and general, it did not identify specific areas for improvement. Therefore, I needed to rely more on self-reflection to recognise that developing confidence in public speaking remains an important area for my future development.
The experience also showed me the importance of seeking appropriate support when necessary. However, I would like to gradually develop enough confidence to feel more comfortable presenting in front of larger groups.

Conclusion
Overall, this experience helped me recognise both my strengths and areas for development. I demonstrated determination by completing the presentation during a difficult period and learned that anxiety does not necessarily prevent me from performing effectively. However, I need to continue developing my confidence in public speaking and professional communication.

Action Plan
For future presentations, I will begin preparing earlier and practise speaking aloud several times before the assessment. I will first practise alone and then, where possible, in front of someone I trust before gradually progressing to larger groups. I will also seek feedback after future presentations and use it to identify specific areas for improvement. These steps should help me manage presentation anxiety more effectively and develop greater confidence in communication, which will support both my studies and my future career in Health and Social Care.
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