Job Description
 Role Title: Innovation Support Officer
Organisation: UWTSD Student Union
Job Purpose: The post holder will report to the Student Engagement Manager.
The Innovation Support Officer will support the Student Union in developing and implementing innovative initiatives that enhance student experience, improve operational efficiency and encourage digital transformation. The role focuses on identifying opportunities for improvement and supporting projects that respond to the changing nature of work and student needs.
Key Responsibilities
· Support the development and implementation of innovation projects within the Student Union
· Research emerging digital tools and trends relevant to student services
· Assist in improving processes to increase efficiency and user experience
· Collaborate with staff and student representatives to generate new ideas
· Collect and analyse feedback to evaluate the success of initiatives
· Support communication and promotion of innovation activities
· Maintain records and reports on project outcomes

Key Relationships
· Student Union management
· University departments
· Student representatives
· External partners (if relevant)
 Person Specification
Essential Criteria
· Currently studying or recently completed a Business, Management or related degree
· Strong communication and teamwork skills
· Interest in innovation, digital transformation and organisational improvement
· Ability to analyse information and propose solutions
· Good organisational and time management skills
· Basic understanding of project work or problem-solving approaches
Desirable Criteria
· Experience in student projects or societies
· Familiarity with digital tools (e.g., collaboration platforms, data tools)
· Creative thinking and proactive attitude
· Interest in change management or entrepreneurship




           Interview Questions
What would success look like in this role in the first 3–6 months?
What are the current innovation priorities within the Student Union?
What challenges is the team currently facing that this role could help solve?
How do you currently gather and use student feedback to improve services?
What opportunities are there for developing new ideas or leading projects in this role?
How does the Student Union support digital transformation initiatives?
What tools or systems are currently used for managing projects and collaboration?
Do you have any questions?
