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Selection of written reflective tasks

Task 1: Comparing Job Ads

When searching for jobs within the transportation and logistics industries, | found two
very unique opportunities that reflect two sides of the supply chain: being a Home
Delivery Driver at Sainsbury’s and being an HGV Class 2 Multi Drop Truck Driver at
a small logistics company. Although each position is vital to transporting goods from
one location to another, both positions have significantly different levels of technical
knowledge required, physical endurance needed, and social interaction expected.
Each of these job opportunities will showcase the duality of today’s commerce — one



as a personal “customer-facing” front door experience and the other as a back-door
industrial force.

Identifying Important Skills and Technical Needs

Sainsbury’s Home Delivery role focuses entirely on the last mile delivery experience
this is typically the only physical aspect of contact a consumer has with the brand.
Therefore, the ad for this role emphasizes the need for:

Customer Service Skills: Being a representative of the brand and keeping a positive
attitude during stressful times.

Physical Ability: The ability to carry heavy grocery bags which can weigh up to 15kg
over various terrain types including steep driveways, narrow sidewalks, and multiple
story apartment building staircases.

GPS/Route Planning: Use of advanced GPS technology and real-time routing
programs to navigate through crowded, unpredictable residential areas.

Conversely, the HGV Class 2 job posting changes the emphasis towards technical
capabilities and regulatory requirements. To work as an HGV Class 2 driver, requires
a specific mental approach based on:

Technical Knowledge: Understanding how to repair heavy trucks mechanically and
safely operate pneumatic systems.

Compliance Regulated Workload: Be able to accurately use digital tachographs and
adhere to Working Time Regulations (WTR) to minimize driver fatigue.

Precision Industrial Operations: Safely maneuver heavy commercial trucks inside
congested loading docks, busy warehouse/distribution center environments, and
challenging industrial locations.

Common Skills and Process Synergies

Although the size of the vehicle differs greatly between the two jobs, both positions
rely upon two absolutely necessary competences: effective time management and
strict adherence to regulatory compliance. Both companies look for employees who
can efficiently meet delivery deadlines while still adhering to safety protocols. In
today’s fast-paced logistics environment, timeliness is key to successful operation
and customer satisfaction. However, this cannot happen at the expense of speeding
related hazards. Compliance provides a legal and moral foundation to maintain a
viable business model and protect a driver from potential prosecution.

The Fundamental Pillar: Unwavering Adherence to All Safety Procedures



Amongst the many similarities in terms of compliance to regulations, there is no
more important skill than safe operating practices. Safe practices are not simply best
practices when it comes to the transportation industry — rather they are the
backbone of an individual's employability as a professional driver and mandatory
requirement for protecting human life.

As a professional driver, he/she must be knowledgeable about every day walk
around checks, defect reporting and securing loads before departing. These pre-trip
inspections are the primary protection against equipment failure. Not performing a
proper inspection could result in more than just a failed trip — but potentially put your
own life and others' lives at risk, plus create significant liability for the driver. An
organization may lose its Operator License due to a lack of professionalism in
relation to daily safety checks. If so, the entire business will cease to exist and the
organization will incur serious financial penalties that can range into tens of
thousands of dollars.

Additionally, having a "safety first " mentality also shows an individual's level of
maturity and emotional intelligence as a professional. Whether you're driving a 3.5
tonne van delivering packages directly to consumers homes or a 26 tonne rigid truck
hauling goods throughout Europe -- your responsibility remains constant. By always
taking the highest degree of care possible regarding safety laws and mechanical
conditions you ensure you'll continue working professionally for years to come; you
help keep people safe on the roads; and you support the overall structure of our
global supply chain. It is this unwavering dedication to achieving perfection that
clearly sets apart a "casual" driver from a true logistics professional.

Task 2: Reflective Self-Assessment

To assess my current position and readiness for employment as a professional truck
driver | completed a SWOT analysis to determine what strengths | possess internally
and external factors which may affect my progress.

SWOT Analysis

e Strengths: Extremely reliable; Very strong interpersonal communication;
Clean Driving Record.

e Weaknesses: Little or no experience operating heavy vehicles (HGV); No
professional experience with multi drop logistics; Rely heavily on GPS for
route finding.



e Opportunities: Large Market Demand for Drivers in the E-Commerce Sector
by 2026; Availability of Employer Funded Training Programs for Obtaining an
HGV License.

Threats: Increasing Fuel Costs Reducing Profit Margins of Hauliers; Increased
Automation in Tracking Software Used by Logistics Firms; Tightening Urban
Emission Zones.

Reflective Evaluation

Upon reviewing the above SWOT analysis, my major asset is my dependability and
service-oriented focus. In my prior experiences, | have continuously shown myself
capable of keeping schedules intact and communicating appropriately with
individuals involved with my work. My dependability would allow me to fit in well with
the Sainsbury’s role, as the driver is generally the only person customers deal
directly with related to the product they purchased. In many ways, the driver acts as
the final link in the supply chain, where the quality of the interaction can define the
customer's entire brand perception. However, my shortcoming in regards to HGV
Technology creates an enormous obstacle in pursuing the Class 2 role. | realize that
"knowing how to operate" a vehicle is significantly different than "knowing how to
professionally operate a Commercial Vehicle," which requires a mastery of weight
distribution, clearance heights, and complex braking systems.

Proof of Readiness for Employment

As proof of my readiness for employment, | have made numerous contributions
academically and practically. Academics have provided me with a solid
comprehension of Professional Ethics and Organizational Structures through
participation in the Cert HE Business Skills for the Workplace course. Through this
module, | have come to understand that a driver is not just a manual worker; he/she
is a vital representative of the organization. This academic background has instilled
in me the importance of corporate social responsibility and the fiscal impact of
logistical efficiency. | view my role as a strategic asset rather than a simple delivery
function, understanding how my performance influences the company's broader
market reputation and operational health.

Practically speaking, | have held several positions that necessitated a strict
adherence to rigid timing requirements and logistical planning. For example, in a
past retail environment, | was responsible for opening store hours and scheduling
incoming stock shipments. This responsibility required a great deal of personal
discipline ("readiness") as well as the ability to stay calm and methodical during
times of high stress, such as intense holiday rushes. These environments taught me
to prioritize tasks dynamically when unexpected delays occurred—a trait that is
directly transferable to the early morning start-up schedules and traffic-related
pressures associated with the delivery field.



Additionally, my clean driving record serves as tangible, long-term evidence of my
dedication to road safety and personal accountability. While | recognize the need to
develop greater technical competency in managing larger, more complex vehicles, |
believe that | currently possess a robust foundation of safe habits. This foundation is
the essential starting point for building a professional attitude toward driving,
ensuring that as | transition into heavier vehicles, | do so with a primary focus on
public safety and vehicle preservation.

3. Employment Goals and Personal Development Plan

My **short term objective** has been formulated after conducting a thorough SWOT
analysis. | plan on being employed as a **Home Delivery driver for 3.5t vehicles** by
**the end of 2026™**. | believe this **specific job role** will be the perfect stepping-
stone for me to obtain hands-on job related experience to help me develop the
necessary skills for managing the challenges of **Multi Drop Logistics** and **time-
sensitive route planning**. The ability to develop the skills of **spatial awareness**
and **effective use of time** is crucial when working as a **driver**.

After completing approximately 3 years of experience as a 3.5t delivery driver, |
anticipate using my **Class 2 HGV license** to progress into a heavier duty logistics
role. While obtaining a Class 2 license means | would have the capability of
operating a much larger vehicle than one currently licensed to operate as a Class C,
the real value lies within my ability to evolve into a higher level of logistic expert who
would be responsible for the management of **complex haulages** and **industrial
distributions™*.

The two objectives of mine directly support each other and provide a very feasible
and stable path forward for advancing my career. Through the completion of my
short term objective | will gain valuable experience in developing my **customer
service** and **navigational skills** prior to transitioning into the technical aspects
associated with transporting heavy goods.

Weakness Action to Take Resources Timeline Measure
Complete an
online course
on LinkedIn

Technical Tachograph  Learning/

Gaps rules & WTR. YouTube June 2026 Quiz score of 90%+



Book a

"Category C"

assessment  Local HGV
and training  Training

HGV Handling course. Center Jan 2027 Passing the practical test.
Practice route
planning
without Google Maps
Area primary GPS |/ Local
Knowledge aid. Atlases Ongoing Faster route completion.
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