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	Name: Ionela Velichi
Email: 2438802@student.uwstd.ac.uk

Summary statement
A highly proactive student of health and social care with effective teamwork, communication and problem-solving skills. I wish to enter the health and social care sector as a psychologist for older people at care homes. I aim to use the knowledge that I gained from the completion of course to deliver the best levels of my services to individuals in the healthcare sector. I also aim to gain more practical experience regarding different aspects of the health and social care sector, particularly in supporting mental health and emotional wellbeing of elderly individuals. I understood the relationship between my current theoretical knowledge and the requirements in the practical field. I aim to use my current levels of understanding based on the health sector to solve the practical issues faced by individuals in this industry. The future position that I can acquire in this sector will have a major influence on the ways I can fulfil my career objectives related to providing my care services to the individuals who require them. My personal values are also hugely aligned with the future position that I wish to acquire as a psychologist for older people at care homes. 
Key skills
· Teamworking skills. 
· Communication skills. 
· Problem-solving skills.
· Trust and cooperation development skills. 
· Collaboration skills. 
· Time management skills. 
· Emotional understanding and empathy skills for elderly care.
Work experience
Worked as a part-time psychologist in old age care homes in London. 
· While working in this role, I have developed better relationships with the individuals to whom I provided my services. 
· As a part-time psychologist I develop a trusted relationship with my employers. 
· I used my communication skills to understand the emotional and mental health needs of older individuals and respond appropriately. 
· My time management skills were highly helpful for me to complete all my tasks properly.
· Dividing my time between observation, interaction and supportive activities was a significant part of my responsibilities. 
· My problem-solving skills proved to be quite important to respond to emotional distress and behavioural challenge among older individuals. 
· I used my teamwork skills to work effectively with caregivers and healthcare staff to provide effective services. 
· These experiences helped me to understand the emotional needs and behavioural patterns of individuals, which is important in psychological care for older people at care homes. 
Education
· Technological High School 
· University of Wales 
Known languages 
· English
· Italian
Hobbies and interest 
· Reading 
· Learning about human mind, body, soul and mental health.
· Music and Dancing
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I am applying for the Assistant Psychologist full-time role at Norfolk & Suffolk Foundation Trust since I am very much interested in supporting older people within the community and care homes, mental health settings (refer to the Appendix). I am passionate about working in a job role that will boost psychological well-being, mental health and daily functioning of individuals who suffer from mental health difficulties. My career goal (long-term) is to develop within clinical psychology. This selected job role can provide me with opportunities to gain practical experiences and contribute to person-centred care.
I am also continuing with a research process, Certificate of Higher Education Skills in the Workplace (Health and Social Care), in which I have developed knowledge, which is quite good in the aspects of person-centred care, communication and dignity and independence maintenance. My learning has provided me with real-time knowledge of theoretical as well as practical understanding of how to assist people. I understand how to wait, be understanding and respectful of others when working hand in hand with others and more so in a live-in setup.
In addition to my studies, I also possess good work experience in London, where I worked as a part-time psychologist in old age care homes. My working process prioritised structured psychological support including interaction, observation and helping older people with their emotional requirements. This past work experience boosted my time management and problem-solving skills, which helped me to manage multiple responsibilities effectively.
Communication, teamwork, and real-time problem-solving abilities are my key strengths in my job. I can specify separate expenses and discharge them, and it is worthy enough to be pleasant enough. Another thing that I am proud of is that I am trustworthy, respectful and reliable, which are the most vital qualities of a full-time psychologist job. Since I am a flexible person, I will be capable of adapting and learning how to communicate with everyone well. This makes me very suited to be employed. This job provided me opportunities to manage overall cleanliness and sanitary processes and effective meal practices of overall social care, which can directly improve the mental and physical health of the patients. 
Secondly, I believe that I am capable of being an independent and an initiative caregiver regarding the healthcare duties. At the same time, I would also like to work in a team and would be able to cooperate with other individuals in case there is a necessity. This optimism and composure allow me to contribute towards addressing the critical situations at work professionally and provide a supportive environment.
I believe that my qualifications and experience (education, experience, character) would qualify me as a good applicant for the Full-Time Assistant Psychologist position. To maintain that I have stable day-to-day support, I will make sure that I provide quality care. I would serve and develop a relationship of trust with those I will be doing business with.
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[bookmark: _Toc227582812]a) SWOT Analysis
The strategic tool that will be employed to analyse the strengths, weaknesses, opportunities and threats regarding personal and career development is SWOT analysis (Filippova, 2024).
Strengths: My good communication and interpersonal skills also enhance my ability to communicate a lot and build some kind of trust and good rapport with individuals. My experience as a part-time psychologist in old age care homes has strengthened my ability to  understand emotional and mental health needs of individuals. I am also obligated, tolerant and flexible, which is greatly demanded of a live-in job. These qualities are also essential in psychological settings where patience and empathy are required.
Weaknesses: Although my strengths are significant, I lack formal healthcare experience, and my confidence in offering support related to care in the initial stages is likely to be influenced. Additionally, I also recognise that I need to develop more advanced clinical psychological knowledge and practical therapeutic skills to support individuals with complex mental health conditions. I also understand that I need to work to make some advances in my leadership and to make independent decisions, especially when a situation arises where a hasty decision will have to be made. 
Opportunities: The position provides great chances to obtain practical experience in a caring setting, which is in line with my future career objective to become a healthcare assistant. This also aligned with my long-term goal of becoming a psychologist for older people, allowing me to gain in-hand experiences. It will help me learn our practical skills such as personal care, support and communication with clients and professional responsibility. This will also improve my ability to manage my autonomy, flexibility, and accountability, as I will be working in a live environment.
Threats: Long hours and physical demands connected with this job can be a potential employer, which can influence work-life balance (Pabial, 2025). Moreover, it may not be that easy to adjust to a new family environment, as well as meet the needs of employees, at first. However, overcoming these challenges is possible over time and with experience.
[bookmark: _Toc227582813]b) Personal Development Plan (PDP) 
	Goal 
	Specific Actions
	Timeline 
	Monitoring Progress
	Evaluation Method


	Develop clinical psychology skills for working with older adults
	Take training on mental health provider and gain practical clinical experience.
	1 year with regular monthly reviews.
	Track training improvements and supervisor feedback.
	Reflective practices on patient outcomes.

	Enhance communication and interaction skills
	Enrol in communication courses; be an active listener; engage regularly with clients
	Continuous for over 2 years.

	Self-assessment after completion of clients, as well as feedback from peers 
	 Feedback from the client and maintain relationships and trust with them

	Enhancing the abilities of time management and self-reliance 
	Use check task lists and daily schedules; prioritise tasks
	With in 2-year (review monthly)

	Complete a few tasks on Time and check daily performance 
	Ability to complete all tasks on time and reduce support requirements from the supervisor. 



Under the SMART approach, in this PDP, there are some realistic and certain goals. These will be followed up after six months and periodically (every month) to make sure that there is a sense of cohesion and willingness to move ahead in my  career in the health and social care field.
[bookmark: _Toc227582814]Critical Reflection
The reflective model, Gibbs Reflective Cycle which could help to organise the reflection process and it was formulated in 1988. This model implies the use of six stages that should be applied to facilitate the process description, feelings, evaluation, analysis, conclusion and action plan (Praveena, 2025)
Description:
Reflexivity is one of the key processes to critically analyse experience and enhance practice (Hecker and Kalpoka, 2025). My personal and professional growth in the field of health and social care was reflected in my own and professional development in the sphere of health and social care in my LCHS4009 Component 1 assessment. The presentation was also added with my major transferrable skills, career goals, and self-evaluation in terms of my strengths and weaknesses. To be clear and demonstrate that I have studied the skills that I will require in my future job.
Feelings:
One of the significant factors that may affect how individuals perform and their confidence levels at workplaces is presentation anxiety (Zeng and Liu, 2022). My pre-presentation state of mind was nervous and a lack of confidence, particularly when it comes to addressing a crowd. Still, in my previous workplace, a lack of practice made me inferior and face challenges in an academic setting. I was happy to be able to control the presentation, and I was aware that I had to rehearse how I share my thinking with others. 
Evaluation:
The presentations should also be attractive and easily understandable, as they should be dynamic so that they can attract the interest of the audience (Vuković et al, 2022).
Another strength was that I had well organised contents and it applied to the requirements of the assignment. I was also able to express my thoughts, and I strengthened and sharpened them. However, at the time of presenting, as mentioned by my lecturer, at that time I spoke too much too fast, and I had not had proper eye contact with the audience. My slides were informative, but ought to be more of a visual stimulus.
Analysis:
The effectiveness of communication is based on both verbal and non-verbal communications, such as subject tone, speed and body language (Bhat and Kingsley, 2020).  It is definitely proved that communication is a vital skill in the workplace. Communication is not only verbality when speaking something, but also it may be associated with what is said, the tone or pitch of the voice, the rate of speech and body language. My confidence was affected as I felt nervous, and I was influenced by this in my presentation style. The kind of audience feedback that I received helped me to realise that getting the audience is not a negligible thing in comparison to the provision of the right information.
Conclusion:
Reflexive practice helps in continuous learning/professional development in health and social care.  Overall, it was an effective learning experience. In addition to the fact that I was well prepared and was informed that I should work on my confidence, presentation and interactions. The set feedback incorporates transparent direction regarding the areas of improvement.
Action Plan:
Skills need to be developed with a specific development goal and the periodic analysis of the progress. I will focus on improving it by rehearsing the presentations so that I am in control of the speech and can strengthen my confidence. I will also focus on eye contact and effective body language, which will be beneficial for providing effective care services as a psychologist. My design will also improve as I will make it more appealing. I will request to be provided with feedback in the consecutive presentations to peers and lecturers and judge my improvement. These strengths will enable me in future to be a greater and more assured communicator in the health and social care sector.
[bookmark: _heading=h.r92qsby0poyb]
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(Source: Indeed, 2026) 
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Job overview
We relocking o recruit a motiated and dynamic Assistant Psychologist acrossfor ourBury.
‘South Commurity Mental Health team, covering Bury St Edmunds, Haverhilland Sudbury n
the West Suffok Localty

“Tis posts wilsit enthusasticand ot psychology graduates, dealy it post
rocuate lncal experience inthe NHS, who can show anabity o ork welwithina mlti
discplnary team and passionate about the contrbution of a psychological approseh o
multi-isciplinary care rior experience o working with aduls with mental heath diffcutes
‘Would be an avantage,orevdence o signfcant transferrableskils. You il be art of
friendlyand supportive clirical paychology and paychologicaltherapies team, and there wil
‘good opportunities for rofessional development.

Main duties of thejob

T pos hlder willb responsibefor providing time iited, ocused psychological
interventions, includingco-faciltatng group sessions, nc workina pychologically
informed way iongside other members of the pychology team and wider MOT There will
e opportuniies o contribute o team training andrefiecivepracice, as welas nvolvement

in serice-related audits and evalustion relevant toservic neels,under the supervision of
qualfied member of staf.

The successful candidste wil have excellent verbal andhwritten communication sils, goodt
‘organisationalskils, and the abiity o bulld positve working reationships with service users
andcolleagues.

‘We have close elationships with the Clinical sychology Doctorate traning courseatthe.
Universityof East Anglia and routinely offer placements totrainee clncalpsychologists. We
siso have an excellentresearch department nthe Trust.

‘Working for our organisation

Here at NSFT we pride ourselves on being a welcoring, talented,fiendly and supportive:
teamwholike nothing beter than sharing experiences and earning from each other In
adidition to ongoing training and development opporturites, we are committed to providing
anenvironment in whichyou can thrive.

‘Why workfor us? We have challenges as  Trust,but we have ambitious aspiations,are
pushing ahead with exciting transformation work and we need dedicated individuals to
‘support uson our journey. We have strong,established professional netuworks coupled ith
‘an exceptionalleadership team who will ensure you ae truly cared for and cared about.

‘Why Norfolk and Suffolk? The peole here are warm and welcoming, you'l ever be far
from the beautful coastin or Broads National Park. We're an hour anda hlf vy from
London and have an internationl irport i Norwich too. Our vilages, towns and cites are
packed fullof history independent cafes,shops and theatres. We have excellent shopping,
eating out, top ranking schooling and affordable house prices too.




