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1. Introduction
High-quality health and social care in the United Kingdom must follow principles such as person-centred care, partnership working, and strong ethical standards. These principles guide professionals to treat people as individuals, support their rights, and work together to deliver safe and effective care. This report reflects on their importance within UK practice. It also explores the practical application of these principles in Child and Adolescent Mental Health Services (CAMHS), focusing on a 17-year-old service user in transition to adult mental health services. Finally, I reflect on how I will apply these principles as a future Mental Health Support Worker.
2. Reflection on Key Principles
Health and social care in the United Kingdom is based on principles that support safety, dignity, and wellbeing of every person. Three of the most important principles are person-centred care, partnership working, and ethics. These principles make care more effective and improve service users’ experience. They help professionals treat people as individuals, respect their rights, and work together to provide high-quality support.
Person-centred care means putting the person at the centre of all decisions. It focuses on understanding each person’s unique needs, preferences, culture, and goals, instead of only looking at their illness. According to the Health Foundation (2016), person-centred care includes dignity, respect, personalised support, coordination, and enabling independence. When service users are involved in their own care planning, they become more motivated and confident. This can lead to better health outcomes and satisfaction. Maslow’s Hierarchy of Needs explains why this is important: for people to be healthy, their emotional and psychological needs must be supported, not just physical needs.
Partnership working is another essential principle. It refers to cooperation between professionals, service users, carers, and organisations. Many people have complex needs that require different services. By working together, professionals can share information and expertise. This improves communication, prevents mistakes, and supports continuity of care. Partnership working is supported by the NHS Constitution (2021), which states that the NHS must work in teams and value everyone’s contribution. When health and social care organisations collaborate well, service users receive the right help at the right time. This reduces hospital admissions, delays, and stress for families.
Ethics are also central to practice. Ethical principles include confidentiality, privacy, informed consent, equality, autonomy, and safeguarding. Professionals must make decisions that respect human rights. The Human Rights Act 1998 protects people’s dignity and freedom, and the Data Protection Act 2018 ensures information is kept private and safe. However, ethical dilemmas sometimes occur. For example, a person may want to make their own choices, but professionals may worry about risks, such as self-harm. In these cases, staff must balance autonomy with protection from harm. Clear guidelines help professionals make fair and safe decisions without discrimination.
All three principles work together to improve quality of care in the UK. They ensure that individuals feel listened to, respected, and involved. They create trust between service users and professionals, which is important for treatment success. Partnership working and ethics also help reduce inequalities by ensuring that everyone receives appropriate support, regardless of their background.
In conclusion, person-centred care, partnership working, and ethical practice are key principles that guide high-quality health and social care in the UK. They focus on the whole person and promote safety, communication, independence, and respect. By following these principles, professionals can deliver care that improves wellbeing, protects rights, and supports positive health outcomes.
3. CAMHS Practice Example
A practical example where person-centred care, partnership working, and ethics are used together is in Child and Adolescent Mental Health Services (CAMHS) in the UK. Many young people experience depression, anxiety, or trauma. They often need help from several professionals at the same time. This makes principles especially important to ensure safe and effective support.
Imagine a 17-year-old young person referred to CAMHS due to depression, social withdrawal, and low school attendance. They are also preparing for transition to Adult Mental Health Services (AMHS). This situation shows how important these principles are in real practice.
Person-centred care is visible when the young person’s voice is listened to, and their choices are respected. The care plan is created together with them, focusing on personal strengths, interests, and goals. The young person can choose between different therapy options such as CBT or counselling. They may also decide how often they want sessions and whether they want parents involved. This helps increase motivation and a sense of control over their own life. Using a holistic approach supports not only mental health symptoms, but also friendships, education, and daily functioning.
Partnership working is essential because young people in CAMHS often need support from social workers, teachers, psychologists, GPs, and parents or carers. Communication between all parties helps ensure the young person receives consistent support. Multi-disciplinary team (MDT) meetings are arranged where everyone discusses progress and responsibilities. Schools and CAMHS can work together to create an education plan that helps the young person attend classes again. When professionals share information effectively, they reduce waiting times, prevent misunderstandings, and give clear guidance to the young person and their family. Partnership working is also important during transition to AMHS, as this can be a stressful change. Joint meetings between CAMHS and adult services help ensure a smooth process and continuous care.
Ethics are also very important when working with young people. Professionals must respect confidentiality and privacy. However, they also have a legal duty to protect the young person from harm. If there is risk of self-harm or danger, information must be shared, following safeguarding laws. This may sometimes create a dilemma: the young person may want independence and privacy, while parents want more information. According to the Mental Capacity Act, professionals must assess whether a young person understands decisions and can consent. This promotes autonomy, but also ensures safety. Respect, fairness, and non-discrimination are essential ethical values to support equal access to care.
UK policies and guidelines support these principles in practice. The Care Act (2014) focuses on wellbeing and personal choice. NICE guidelines for children and young people ensure evidence-based treatment. The Data Protection Act (2018) protects personal information. These policies help professionals do the right thing and provide safe support.
This example shows how person-centred care, partnership working, and ethics together improve outcomes for young people in CAMHS. When the young person is involved in decisions, receives coordinated support from a team, and their rights and safety are protected, they feel more confident and supported. As a result, they are more likely to engage in therapy, improve mental health, and successfully transition into adulthood.
4. Self-Reflection
As a future Mental Health Support Worker in the United Kingdom, I understand that my role will be to support children and young people with mental health needs in a safe, respectful, and person-centred way. I want to help them feel heard and understood, and to promote their wellbeing, independence, and hope. In this self-reflection, I explain how I plan to use key principles of health and social care in practice, what strengths I already have, and what skills I need to develop to become a confident and effective professional.
One of the most important things for me in this career is providing person-centred care. Young people are all different, and they have their own experiences, feelings, and challenges. Some may feel scared, angry, or lost, and it is important to support them without judgement. I will listen to what they want and respect their ideas. This includes working together to identify goals that are meaningful for them, such as going back to school, making friends, or coping with anxiety. I also want to involve families when possible, because good relationships at home can support recovery. However, I will always respect the young person’s voice and give them power to make decisions where appropriate. Person-centred care means focusing on the whole person: their emotions, identity, culture, and strengths—not just their diagnosis.
Partnership working is another important part of my role. Many young people who access CAMHS need help from more than one service. For example, they may also need support from school, social workers, youth workers, or GPs. If we do not work together, young people may receive confusing messages or face long delays in support. I want to help improve coordination by communicating clearly with other professionals. I will also encourage teamwork and share information safely and correctly when needed. To be effective in partnership working, I must build trust not only with young people but also with colleagues, parents, and carers. Good professional relationships can help reduce risk and improve outcomes.
Ethics will guide everything I do. I understand that confidentiality is a fundamental rule in mental health care. Young people must feel that they can speak honestly and safely. However, if a young person is at risk of self-harm, abuse, or serious harm to others, I have a duty to act and share information to protect them. Balancing autonomy and safeguarding can be difficult, so I will always follow legal frameworks and policies such as the Care Act and Data Protection Act. I will treat everyone with fairness and dignity, and I will challenge discrimination and stigma whenever I see it. Respecting boundaries is important too. I want to be kind and supportive, but I must also remain professional to protect both myself and the young person.
I believe that I already have strong skills that can help me in practice. I am patient and calm, and I can offer empathy when someone is struggling emotionally. I try to understand people’s feelings from their point of view. I am open-minded about different backgrounds, identities, and cultures. My own personal experiences also help me connect with young people who deal with mental health difficulties, because I can understand how challenging life can feel sometimes. I think these strengths can help me create trusting and supportive relationships.
However, I also recognise that I have several areas to develop. First, I need to improve my communication skills in English, especially using simple but professional language with young people and clear reports for colleagues. I also want to learn more about active listening techniques, such as using open questions and reflecting back what a person says. Second, I need to gain more knowledge about risk assessment, safeguarding, and recognising signs of self-harm or suicidal thoughts. Third, I want to develop confidence in working in a team and speaking up in meetings. Sometimes I feel unsure about my ideas, so I want to practice sharing my thoughts clearly and respectfully.
Another important skill I want to develop is maintaining boundaries. I care deeply about people, and sometimes I might want to help too much and forget to protect my own emotional wellbeing. It will be important for me to understand my limits and use supervision regularly to reflect on difficult cases. Professional guidance will help me stay balanced and avoid burnout.
To improve my practice, I have created a personal development action plan. I plan to attend training on safeguarding and mental health communication that will help me work safely with young people who may be at risk. I will learn basic skills from therapeutic approaches used in CAMHS, such as CBT, to help young people manage anxiety and negative thoughts. I will continue to improve my English through reading, writing, and speaking with colleagues. I also plan to practice writing progress notes to ensure they are accurate and follow confidentiality rules. Supervision will be a key part of my development. I want to reflect regularly on my work, ask questions, and accept constructive feedback. This will help me learn from experience and make better decisions in the future.
Working in mental health can sometimes be emotionally difficult. I want to take care of my own wellbeing through healthy boundaries, regular rest, and talking to supportive colleagues when needed. If I feel strong, I can better support others. I believe that personal growth never stops, and I am motivated to keep learning throughout my career.
In conclusion, I aim to become a Mental Health Support Worker who provides safe, compassionate, and person-centred care for young people. I will work in partnership with other professionals and follow ethical principles to protect rights and dignity. I know that I have empathy and motivation, but I also need to develop more professional skills and confidence. With training, reflection, and teamwork, I believe I can make a positive difference in the lives of young people who need support and guidance during difficult times.
5. Conclusion
In this reflective report, I explored the importance of person-centred care, partnership working, and ethical practice in UK health and social care. These principles are essential for delivering high-quality support that respects individuality, promotes wellbeing, and protects the rights of service users. They guide professionals to act with compassion and fairness, while ensuring that care is safe, effective, and adapted to each person’s unique needs.
The practical example from CAMHS showed how these principles work together in real settings. A 17-year-old young person with mental health difficulties needs a personalised approach that values their voice and supports their goals. Partnership working between CAMHS, schools, families, and adult services helps maintain continuity and reduces distress. Ethical practice, including confidentiality and safeguarding, ensures that decisions balance autonomy with protection from harm. This example highlights how principles directly influence positive outcomes and resilience during a vulnerable time of life.
Through self-reflection, I recognised how I aim to apply these principles in my future role as a Mental Health Support Worker. I want to build trusting relationships, communicate openly, and work collaboratively to deliver safe and person-centred care. I also identified areas of growth, such as improving communication, professional confidence, and safeguarding knowledge. My development plan will support continuous learning and responsible practice.
Overall, these three principles provide the foundation for professional behaviour and effective care in the UK. By understanding and applying them in daily work, I can contribute to better mental health support and make a meaningful difference in young people’s lives.
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