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INTRODUCTION
This report aims to highlight the importance of Virtual Learning environment (Moodle) using  University of Wales Trinity Saint David as a model to highlight the impact on students learning experience. Due to the outbreak of Covid-19 pandemic and the devastating effects it’s had worldwide, most countries have taken drastic unprecedented steps to tackle the outbreak by Imposing several restrictions, including school closures and enforced lockdown on her citizens.
University of Wales, Trinity Saint David implemented special measures to support its staff and students, considering the safety and wellbeing of all concerned. All classroom-based teaching was suspended until further notice and online delivery of programmes and assessments were introduced.
It is therefore important to conduct this research to highlight the huge demand for Virtual Learning among higher institutions, identifying its effectiveness, challenges faced by both tutors and students as teaching is delivered through online platforms such as Microsoft Teams, Zoom, Skype and many others to provide academic services. 
[bookmark: _Toc40207786]BACKGROUND
Virtual learning environment in educational term is “Instruction delivered on a digital device (such as a desktop computer, laptop computer, tablet, or smart phone) that is intended to support learning” using both content and instructional methods (Clark and Mayer, 2016).. 
A study conducted at Tehran University of medical sciences examined and investigated the challenges of E-learning as an alternative to traditional way of learning. This is because in recent years, one of the approaches found helpful was the introduction of Information and Communication Technology (ICT). 
In 2016-2017, a descriptive and cross section study was conducted where 300 students which had e-learning course were selected to participate in the study, using a researcher made questionnaire to investigate the challenges of e-learning. The study found that about 40% of the participants encountered problems using the technology. 26.4% had a good grasps and know-how of using e-learning system.
Olaniran (2007) stated that the cost of access to the internet and World Wide Web posed a problem among students, leading to a digital divide which is both determined by physical access to computers and communication as well as access to additional resources and understanding how to use it, Warschaver (2003). 
 Another research also conducted to find resources online identify online resources,  in Kyrgyzstan and Turkey in which Moodle platform was used to deliver online course content.  There were low participation rates due to lack of course page quality and richness. There was insufficient interactive means of communication, as course structure and interactions are identified as most important factors to learners’ satisfaction (Yukselturk and Yildirim, 2008). The study also found out that there was increase in learners’ participation and satisfaction with the use of learners preferred media (Kobayashi, 2017). 
By carrying out this research, secondary research approach has been used to find qualitative and quantitative data to justify the effectiveness of virtual learning environment amongst students. Evidence from several sources, including journals, articles, has been presented to highlight the results of researches conducted by specialists on virtual learning environment.
According to (Clark Mayer, 2003), e-learning, depending on the use of ICT can be applied to various categories of teaching.
[bookmark: _Toc40207787]AIMS AND OBJECTIVES
The aims of conducting this research are as follows:
●	To gain more knowledge on the impact of virtual learning as experienced by students.
●	To complete one of the requirements as outlined in the given topic of research
●	To know how many universities or higher institutions have embraced the technology to deliver academic programmes.
●	To find out how the University of Wales Trinity Saint David have adapted to the introduction of this technology and the challenges faced by students.
●	To identify the strengths, weaknesses, opportunity and threats of virtual Learning environment

[bookmark: _Toc40207788]
OBJECTIVES
The following are the objectives of this research
●	To conduct primary research by creating a survey of questionnaires to collect feedback from students and tutors in relation to understanding the effectiveness of virtual learning environment.
●	To conduct secondary research to find out how other institutions have implemented this technology to provide services to students, tutors and management.
●	To improve my digital skills by attending classes, sign into online platform, actively participate and complete all tasks set.
The remaining section of this report will cover the following: step by step methods, questionnaires, analysis, result sections covering the analysis and discussion. Conclusion will be drawn at the end,
[bookmark: _Toc40207789]METHOD
The following step by step procedures were followed to complete this report.
Secondary research of published materials was carried out to gather both qualitative and quantitative data from articles, journals, books, newspapers and magazines to understand the importance if virtual learning environment as embraced by higher institutions and these findings are included in the background section of this report.
Primary research was used to collect both quantitative and qualitative data, producing survey questionnaires to collect feedback from colleagues and tutors of the university to understand the effectiveness of Virtual learning environment as adapted by the University of Wales Trinity Saint David.
A total of 15 questions were generated and distributed among users of this Moodle, using Microsoft Word, Survey monkey and Smart Survey. The feedbacks collected were stored in different tables to be analysed. This survey was conducted through telephone interview and the responses were entered manually. This is due to some technical difficulties and the inability of some students opening the survey links sent to them. Below are samples of survey questionnaires carried out and feedbacks received. The questions are divided into three sections. These are:
•	Satisfied/dissatisfied
•	Yes/No
•	Agree/Disagree.
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	QUESTIONS
	Strongly dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very Satisfied

	Question
1


	0
	2
	3
	6
	4

	Question
2


	0
	2
	3
	8
	2

	Question 
3


	0
	7
	0
	3
	5

	Question
4



	0
	1
	8
	4
	2

	Question
 5


	0
	4
	0
	6
	5








QUESTION6-10
	QUESTIONS
	RESPONSE-YES
	RESPONSE-NO

	Question
 6
	7
	8

	Question
7
	12
	3

	Question 
8
	6
	9

	Question
9
	4
	11

	Question 
10
	2
	13






Based on Question 6: majority of the students could complete their work as set by the University, despite the disruption to daily activities due to measures set by the government to tackle the outbreak of Covid-19 pandemic.
In question 9, some of the students had never used online platform such as Microsoft Team as an online learning tool.


QUESTION 11-15
	QUESTIONS
	Strongly
disagree
	Disagree
	Neutral
	Agree
	Strongly 
Agree

	Question 11
	4
	3
	3
	3
	2

	Question 12
	4
	4
	3
	2
	2

	Question 13
	1
	3
	2
	6
	3

	Question 14
	0
	3
	4
	7
	1

	Question 15
	0
	1
	1
	2
	11





Most students surveyed agreed that the outbreak of Covid-19 pandemic impacted the quality of education in University of Wales Trinity Saint David.
Meanwhile most of the students didn’t want the interaction of students monitored to help tutors track the level of participation during each session. Majority of the students agreed that there was enough technical support and information by the technical team.

[bookmark: _Toc40207792]DISCUSSION
During this research on finding out the impact of e-learning as experienced by students of Uwtsd, I have been able to put into practice the following: digital, communication, analytical and time management skills and I was able to conduct secondary research to collect both quantitative and qualitative data, which were carried out by specialists as well as conduct primary research to collect data for analysis by generating survey questionnaire, which were given to students to get their feedback on the impact of using Moodle. 
 Various challenges were encountered as teaching was moved from classroom based teaching to online platform as the University took the decision to suspend all face to face teaching, to protect the welfare of the University population due to the global outbreak of Covid-19 pandemic.  The uncertainty, fear of contracting the virus, enforcement of lockdown, panic buying, isolation worries, and increase in food items, family health and fear of the unknown all posed a tough experience. With the appeal from the government for volunteers to sign up, it was a good feeling to offer my services and signed up as a volunteer and at the same time do my bit as a key worker. 
I initially found it difficult to navigate the Moodle, there were internet connection problems, sharing of laptop with other members of my family as they were also moved to remote learning by their various schools and fear of what to expect from online classes posed some challenges. But with the help of one of my children and support from the technical team, I got all the assistance needed for a smooth transition. There was various information on who to contact for technical assistance despite initial difficulties with the first two classes as both the technical team and students were all new to remote learning.
 Overall, I would say, it was a great learning curve as I have improved on my digital ability, able to conduct both secondary and primary surveys to collect data for analysis. The tutors all took extra steps to ensure students settled into the new system of learning. They went further to explain the assessments to reduce the pressure on students. The permission to record each session helped a great deal as it enabled us to watch the recordings at our convenience.

[bookmark: _Toc40207793]CONCLUSION
Overall, it is evident that higher education worldwide has been greatly impacted by the outbreak of Covid-19 and has had a knock-on effect on learning as shown from the survey conducted on students from Uwtsd. As the pandemic keeps spreading worldwide, ways on how to keep learning amid this disruption has been a major challenge to the global education community. Virtual Learning is one of the ways to keep learning ongoing.
[bookmark: _Toc40207794]REFERENCE
Olaniran, B. (2007) Challenges to implementing e‑learning in lesser‑developed countries. [Online]. Available from: http://www.jehp.net. Accessed 10 April 2020
Sneha, J.M, Nagaraja, G.S (2013) Virtual learning environments-a survey. [Online]. Available from: http://www.ijctt.org. Accessed 13 April 2020
Turkish Online Journal of Educational Technology, 2010, Vol.9(2)
Media and Technology Yearbook, Vol. 14. (pp. 1936). Englewood CO: Libraries Unlimited, Inc. Clark, R. T. & Mayer, R. E. (2003). E-Learning and the Science 

The Turkish Online Journal of Educational Technology – April 2010, volume 9 Issue

[bookmark: _GoBack]NOTE: Unable to attach scanned copies as the survey was conducted by telephone and the responses entered manually. Survey monkeys printed copies reflecting plagiarised. 




User feedback for questions 1-5
QUESTIONS	
0	0	0	0	0	Strongly dissatisfied	
0	0	0	0	0	Dissatisfied	
2	2	7	1	4	Neutral	
3	3	0	8	0	Satisfied	
6	8	3	4	6	Very Satisfied	
4	2	5	2	5	

Users responses for questions 6-10
RESPONSE-YES	
QUESTION 6	QUESTION 7	QUESTION 8	QUESTION 9	QUESTION 10	7	12	6	4	2	RESPONSE-NO	
QUESTION 6	QUESTION 7	QUESTION 8	QUESTION 9	QUESTION 10	8	3	9	11	13	

Users responses for questions 11-15
Question 11	
disagree	Agree	Strongly	Disagree	Neutral	Agree	Strongly 	4	3	3	3	2	Question 12	
disagree	Agree	Strongly	Disagree	Neutral	Agree	Strongly 	4	4	3	2	2	Question 13	
disagree	Agree	Strongly	Disagree	Neutral	Agree	Strongly 	1	3	2	6	3	Question 14	
disagree	Agree	Strongly	Disagree	Neutral	Agree	Strongly 	0	3	4	7	1	Question 15	
disagree	Agree	Strongly	Disagree	Neutral	Agree	Strongly 	0	1	1	2	11	
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THE IMPACT OF VISUAL LEARNING ENVIRONMENT(MOODLE)ON UNIVERSITY OF
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ACADEMIC AND EMPLOYABILITY SKILLS
Thls survey is conducted to find out the impact of virtual learnig(moodile) on students at the Unlvers1ty
of Wales Trinity Saint David London Campus. This is done in order to meet one of the modules
requirements. All responses will be treated annonimously.

1. How satisfied are you with the reliability of Moodle?
{7 Extremely satisfied 77 Not so satisfied
T Very satisfied {7 Not at all satisfied

7 Somewhat satisfied

2. How satisfied are you with the security of Moodle?
( " Extremely satisfied 7 Not so satisfied
( ™ Very satisfied 77 Not at all satisfied

(" Somewhat satisfied

3. How satisfied are you with the ability to integrate other software with Moodle?
(“ * Extremely satisfied 77 Not so satisfied
7 Very satisfied 77 Not at all satisfied

" Somewnhat satisfied

4. How satisfied are you with the look and feel of Moodle?
(\ Extremely satisfied 7 Not so satisfied
( > Very satisfied 7™ Not at all satisfied

(> Somewhat satisfied
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5. How satisfied are you with the accessibility Moodle

C * Very satisfied 7" Dissatisfied
" satisfied 7 Very dissatisfied

™ Neither satisfied nor dissatisfied

6. Were you able to complete your work with disruptions at home
O Yes

M No

7. Did you encounter faulty systems trying to complete your work
(_‘ " Yes

T No

8. Did you have the ability to make connections between the content of video clips and attached informatic

™ Yes

™ No

9. Did you have encounter any problems connecting to Moodle
(_‘ Y Yes

(=)
¢ No

10. Do you prefer Virtual Learning to Face to face teaching
™ Yes

™ No

11. Do you agree with the use of Moodle in University of Wales, Trinity Saint David
™ strongly agree 7" Disagree

% Agree 7" Strongly disagree

™\ Neither agree nor disagree

12. Do you agree that the interaction of students be monitored to help tutors track the level of participation
during each session

™ Strongly agree " Disagree
7 Agree ™ Strongly disagree

™ Neither agree nor disagree
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13. Do you agree that there was sufficient technical support and information by the technical team
" stongly agree 7 Disagree
™ Agree 7" Strongly disagree

f Neither agree nor disagree

14. Do you agree that the teaching workload and the adoption of Virtual Learning Environment in University
Wales, Trinity Saint David was achieved

{7 strongly agree " Disagree

(_‘ Agree Strongly disagree

{7 Neither agree nor disagree

15. Do you agree that the outbreak of Covid 19 impacted the quality of education in University of Wales,
Trinity Saint David
(" strongly agree 7 Disagree

™ Agree Strongly disagree

(“ " Neither agree nor disagree




