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A career path are steps and jobs that you take in your professional life that led you to reach your career objectives. In this report I am writing about a career path that I would like to follow, because it best suits me and the steps that I must take to get there. My career plan is to become a real estate agent. This step will help me to learn more about different types of strategies that are essential for this business. After deciding about my career path, I must enrich my knowledge about property market and to acquire skills related to this field. Self-management skills are significant to build other abilities and to start action for achieving our goals (Cottrell, 2021). There are many opportunities in property development, because there is a big demand for renting homes, buying homes or serviced 
accommodation. At the beginning you do not need much money to start the business, because various options exist, which give you potential to be successful in this field. I decided to use Gibbs’ Reflective Cycle (1988) as a guide for my career development, because helps us to improve our performance in the future. It suggests us six stages that we can answer following our experience. Firstly, we must make a description of what happened, then we write about our feelings. The next stage is evaluation, following by the analysis, where we must show evidence, using opinion of the experts. Then follow conclusion and an action plan at the end, which summarises what we need to do to improve our skills and achieve the aims.
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The students must have a wide range of skills and talents to be successful in their academic and professional lives (Alpert, Gorth and Allan, 2013). We must be self-motivated to achieve our goals and to keep moving forward. In the course we went to self-motivation quiz, and I had score 45, which is perfect. We completed a self-assessment questionnaire and I realized that my learning style is auditory learning in which a person learns through listening. I feel that I have skills particularly well-suited to real estate agent position and I can make a positive impact in this field and to be successful in property business. I am experienced to work with clients and to build long-lasting relationships with them because people want to buy or rent a property from someone that they know and can trust. This skill is essential in the business that I have chosen, because I must use different types of communication to be able to convince customers to buy or to rent the home and to receive a good price for this. Communication is a key to better teamwork and collaboration. Effective communication at work eventually improves outcomes for individuals, teams and business (Duck and McMahan, 2014).  Also, I am patient with people what is very important, because you need to guide customers to solutions to buy a flat or a house.  I respect the customers and feel empathy to their problems and needs to be heard and supported. I am good at problem solving and decision making, because I have experience quickly to identify the nature of a problem and find the right steps to solve it. This skill allows me to remain effective even in a stressful situation. Also, I am highly organized, and I never miss the deadline because of my planning and prioritisation. I am a positive person, what is an essential quality for this position, because the customers prefer to be served from people who are not negative and dismissive. I have an ability of self-awareness, which is crucial for success in real estate business, because if I start working on what I am not good at, it leads to problems as a low productivity and loss of money and time. I must focus my time and effort on what I am good at, to be honest of what I am not good, and to frame my business around that. My digital skills are good, and it will help me for learning lots of new things about properties. It helps for generating new leads and increasing the potential clients and sales through targeted efforts. According to Morgan (2017), a team is a group of people, who work together to reach their aims to which they are each other committed. Team collaboration in property business is very important because the colleagues can share new visions and strategies and will help me to improve my
 knowledge. Moreover, working in a team will allow me to feel part of a group to mobilize myself and do my job perfectly. In addition, I am very collaborative and have always preferred to work in groups. Since I began managing my team, we have increased sales by ten percent.
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Both employee and employer benefit from well-prepared skills. They provide managers and employees with an opportunity to understand the behaviours and standards required by the organization (Neugebauer, 2016). It helps you to find your gap in skills and to start developing them. 
The difference between present abilities of a worker and the skill set most appropriate for his position is known as a skill gap. For given role to be successfully filled, companies have a desired set of skills. This skill set is flexible and adapts to both internal organizational changes and external market force. Reflecting on our practice makes us more aware and better able to identify our strengths and development needs. Through reflection, we begin to progress from novice to expert (Tarrant, 2017). We can find the gaps in skills of our chosen career path through reflection and to take steps to fill them. One of the most important skills that I need for the real estate agent to be successful is negotiation skill. Improving my negotiation skills is a priceless way to invest in myself. Learning about negotiation will give me possibility of success in the real estate market. A real estate agent must be familiar with rules and regulations in a particular region. I need to know laws relating to properties, because the agent guides the clients how to collect and fill in all the necessary paperwork. Also, I must have a passion to serve clients by displaying them properties within their budget and needs. Local knowledge is essential, and I must be an expert in areas like private and public schools, because it is important for the clients. Moreover, public transport options, neighbourhoods and local property taxes are very important for the clients, and they need to be known by the real estate agent. In addition, working in this position I need to develop my time management skills, because in this field I will have much more flexibility than many other careers. A resilient person possesses the abilities and attitudes necessary to respond to adversity by adapting and growing (Stallman, 2011). 
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In this highly competitive industry real estate agents need diversity of skills to be successful in this profession.  There are several steps to build and develop my skills:
· Working for a letting company – It will help me to learn about negotiation and will develop my skills and experience about properties.
· Take industry courses – There is no requirement for degree for estate agent role and by taking courses for this sector I will increase my knowledge and will build my skills as a property agent.
· Attend online webinars - They will be helpful for me because I will learn how to get started in properties, how to fund property deals, where to find deals and how to build a property portfolio.
· Work in other roles with similar skills – In other positions most the skills are similar, and I can grow my abilities before property business.
·  Read books about property and how to be successful – I will find beneficial information from people, published books, who are prosperous in properties and will learn various strategies from their experience and knowledge.
· Mentors are hugely valuable – The right mentor will provide feedback and advice, grow your network, and sponsor you at higher level. The competence of the mentor is to develop and maintain awareness at the appropriate level within each learner’s goals and context (Parsloe et al., 2016). 
·  Communication with colleagues – I must be open to hearing what people say, even if I find that it is difficult and ask questions to clarify anything that I do not understand.
· Team collaboration – It is a great opportunity to enhance my own skills because I can improve my communication skills, time management skills, problem-solving skills, critical thinking and listening skills. A mix of personalities can make a team effective if team members know how to manage their own actions to ensure everyone does their part (Holmes, 2017).  
· Actively listen and seek feedback from the clients – It could help me to refine my standards and to be sure that I offer quality service.
[bookmark: _Toc134465537]Recruitment and Selection
The first part of my assessment was a role play. The teacher told us to find a partner for this task and to prepare a job interview.  Also, we needed to complete an application of our chosen job and exchange them with our partners. For interview we had to prepare five questions to ask our partners and to give chance them to ask us questions as well. In the lecture he explained us about typical interview questions and best responses, to dress appropriately, about body language and where to find much information about the interview. He told us that entrance and our first impression are essential part of the interview, that we must be polite and to shake hands with the interviewer, to have eye contact with him and to be positive and smiling. Moreover, he instructed us to prepare different type of question as open-ended questions, probing questions, closed questions, also, hypothetical, behavioural and leading questions for the interview.  It was a good learning experience because I learned helpful techniques for a good interview. I was quite confident about the role play, because the teacher taught us in class how to perform the role-play following the rules. I had practiced at home how to talk in front of the interviewer, to make eye contact, to be confident, to use natural gestures and with my body language to express the same that I am saying. Firstly, I was interviewed and when my partner started asking questions, I was nervous and it was a little bit confusing for me, because I had to do this in front of the class and the teacher. I tried to keep my composure and answer the questions, making an eye contact and smiling. On the other hand, I had to say everything that I was planned to say for a certain time. Then we changed our roles, I was interviewer, and my partner was interviewed.  My interview went well, because I had knowledge of interviewing in class, I understood the concept of it, and it helped me to be confident during the interview. I conducted the interview for the allotted time, but I need to be more confident and speak English fluently. The interviewer speaking most of the time is one of the most typical mistakes made during interviews. This limits the information that can be learned about the candidate and used to make decisions (Rees and Porter, 2015).  According to Morgan (2017), during the interview, more than just your responses will matter. It depends on how you respond to them and the overall impression you leave. Emden and Becker (2016) suggest answering the first questions in a polite but succinct manner, as they are not as meaningless as they appear. Make eye contact, project confidence, seem open to speaking, friendly, and genuinely interested. Interview skills are highly important, because being confident and speaking fluent English in the interview will open new doors for me and will help me to increase my social circle. By developing my interviewing skills, I will be more confident about any upcoming interview. To develop these skills, I decided to read some books for employability. Also, I can join to a public speaking class and to review some online courses. Moreover, I will practise at home in front of audience or by myself to become more confident at job interview.

[bookmark: _Toc134465538]Conclusion and recommendations
In conclusion I would like to say that the module Professional Career Development was very helpful for me to learn how to develop my future career and to become successful. I found out what knowledge and skills I need to possess for my chosen career. The current skills, refer to properties, that I have are not enough and I must develop my negotiations skills, which are essential for this career. Also, I need to enrich my knowledge about rules and regulations in a region and laws, relating to real estate. Time management skills and being flexible are crucial for this position, and I will master these skills to succeed in my chosen career. Academic books that I have read were beneficial for me, because they enriched my knowledge and taught me how to build skills for my chosen career path. They gave me solutions for some questions and showed me instructions of the experts how to achieve my aims in my future career.  
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          Questions from the interview:
1. Can you tell me about yourself?
2. Why do you want to work here?
3. What makes you unique?
4. How do you handle stress and pressure?
5. What are your greatest strengths and weaknesses?
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Previous employers

Please tell us about other jobs you have done and about the skills you used or
learned in those jobs.

Andrew Long
Job title: Shop assistant
Length of time with employer: 2 years

Reason for leaving: Looking for career growth.
Duties: sell clothes in a shop

I learned to respect customers, because every customer needs to be heard and
supported. I am an honest and open person, who doesn’t mislead people and
try to be fair with them. I learned to handle stress and to work in collaboration
with other shop assistants, to be patient with the clients. Also, and I improve
my confidence and communication skills.
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Supporting statement

Please tell us why you applied for this job and why you think you are the best
persan for the job.

I feel my skills are particularly well-suited to this position and I can make a
positive impact for the company. I am a positive person, what is very
important for this position, because the customers don't like to be served by
negative and dismissive people. Also, [ am a hard-working individual, who isn't
afraid to face a challenge. In addition I am experienced to identify the nature
of the problem and to find steps to resolve it.
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Right to work in the UK

Do you need a work permit to work in the UK? Yes / No
No

References

Please give the names and contact details of 2 people who we can ask to give
you a reference. We may ask them before an employment offer is made. We will
not ask your current employer until we get your permission.

1. James Hodgkins — email: James 17@gmail.com, mobile 07902583382

2. Andrew Long — email: Long.2019@gmail.com, mobile: 07972333444

Declaration

I confirm that to the best of my knowledge the information I have provided on
this form is correct and I accept that providing deliberately false information

could result in my dismissal.
Name: Mariyana Rusafova
Signature:

Date: 20/03/2023
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Job application form

Application for [job title] - Real Estate Agent
Your details
Name: Mariyana Rusafova

Education and training

Please give details:

1. National business school
2. GCSE
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Qualifications
Please give details:

E

Experience to work with customers.
Problem solving and decision-making skills.
Teamworking skills.

Skills to work under stress and pressure.

. Digital skills.

Highly organised.
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Employment history

Your current or most recent employer

Name of employer: James Hodakins
Job title: Customer advisor

Length of time with employer: 3 years
Reason for [eaving: desire for change

Duties: selling products in sales department

At my work [ was working in sales department, and I was selling products to
the clients. It was stressful because me and the team had to persuade the
customers to buy our products. I find working under stress as a big motivator

and our team increased the sales.
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