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   The essay is about writing a report evaluating the effectiveness of the modern technologies within your own workplace and exploring social as tool for marketing, information gathering and communication within the workplace, creating your own professional online presence to illustrate and evidence this research.
   Technology is science or knowledge put into practical use to solve problems or invent useful tools. 
Technology has a story since the Stone age with the development of simple tools from wood or shards or rock and the discovery of fire which provided a way to cook food and crate heat and light, were technology development which allowed people to accomplish tasks more easily and quickly.
Technology of bronze age with the evolving ability of man to work with metal gave the ability to form strong tools, and the introduction of the wheel allowed people greater ability to travel and communicate.
Technology of iron with the ability to work with harder metal than copper and tin, to smelt iron, to be able to remove iron from ore allowed for rapid increases in weapon making, brought the development of tools that benefit civilization and gave greater ability to perform tasks, such as manufacturing and transportation. We use technology on a regular basic of life.
1. Modern technology
 Modern technology is simply an advancement of old technology, the impact in modern life is unmeasurable.  Over the last fifty years, technology has become a particularly important source of knowledge in modern society, which has provided several new opportunities of doing so. 
·       Advantages
Easy access to information: has become easy to get access to relevant information at anytime and anywhere with the use of international network.
Encouraging innovation and creativity: technology seems infinite, putting the brain a contribution. With a company like etsy.com enables creative people to sell their works online, encouraging creativity. The other creative work like Google, Apple, Facebook, Microsoft, Amazon etc …
Improve communication: This is a key point to any king of people or domain. Nowadays, we have the simplicity to cover the whole world within a very few second
Improved Housing and lifestyle: The huge difference between the house we used to build and the one will build these days.
Efficiency and productivity: The modern technology has helped businesses increase production. Humans are slow and fail to deliver on time and quality.
Social networking: Modern technology has made it simple to discover our old friends and also discover new people to network with; this is a benefit for both individuals and businesses. Many businesses have embraced social networking technology to interact with their customers. Users of social media networks can share information with friends, live chat with them and interact in all sorts of ways.
·       Disadvantages
Increased loneliness: Social isolation is on the increase, people spending more time playing video game, learning how to use new modern technology, neglecting their life.
Job loss: Modern technology has replaced many human jobs, robots are now doing the jobs which used to be done by humans. Although modern technology has the advantage of increasing the productivity so more money but in contrary, it is bad news for the employees because they may become redundant. 
Competency: modern technology increases independency on modern tools like calculators and spell checker has reduced the creativity and intelligent. Though these tool assist to make more efficient, human has become more reliant on them.
In modern technology, Google and Yahoo are two big major players in the internet and computer software industry with continued history of rivalry and these tools will be compare in their common force and differences.
· Google
Google is an American public corporation founded in September 7, 1998, which is specialized in search, and today it is world’s number one search engine. As of August 2007, Google was the most used search engine on the web with a 53.6% market share, ahead of Yahoo (19.9%) and Live Search (12.9%) as per comScore research. Although google is ranking number one in the world ranking, the registration is optional and free of charge to use. Google allows his users to create electronic mail account (GMAIL) if they want to (Optional) with a capacity of 15GB. Google has more products (Google map, Youtube, Google Scholar, etc..)
· Yahoo
Yahoo is an American public corporation founded in March1, 1995 and the internet service provider for news, emails, yahoo directory, search engine etc... Yahoo becomes second in market share of 23% in October 2007 as per comScore research. Yahoo as google as the same option to create electronic mail for his users (optional). Yahoo has less products than Google (News, Mail, etc). The particularity of Yahoo is the localisation of the users, for example in his web address in India is in.yahoo.com, whilst in United Kingdom is uk.yahoo.com and through these localised yahoo websites, users from different countries can have adequate information about their local news, weather, etc... Yahoo’s localised websites in countries where English is not the primary language are available in those countries’ native languages instead. For example, Yahoo Japan, www.yahoo.co.jp is in japanese, unlike Yahoo’s indian and British versions which are primary in English. 

       2)Cloud storage
In the simplest terms cloud computing means the storing and access of data and programs over the international network instead of the computer’s hard drive definition, it is a service where data is remotely maintained, managed, and backed up. The service allows the users to store files online, so they can access them from any location via the international network. The cloud is just a metaphor for international network (bigdata-madesimple.com). Cloud Storage is a service where data is remotely maintained, managed, and backed up. The service allows the users to store files online, so that they can access them from any location and any time via the international network. New technologies make cloud storage more appealing. For examples with the venue of Dropbox and OneDrive which are two competing cloud storage picks that might seem very alike at first glance. It therefore stands the reason that many people probably stick to checking out how much it will cost before making their pick. Since cloud storage solution can differ in very important ways, it is important to take a look at how these two, Dropbox and OneDrive stack up.

  A) Dropbox
Dropbox is a modern workplace designed to reduce busywork, so we can focus on the things that matter. 
Keeping everything organized without breaking the flow, bringing one file together in one place. Very easy to find and safely synced across all your devices, so they remain reachable anytime and anywhere. No more waste of time and energy.
Collaborate on presentations, designs, and any kind of file. Dropbox is built to creative collaboration, share a big file, power point, photoshop, Sketch, with anyone.
Create without chaos on Dropbox Paper. Pape is your team’s place to bring ideas to life. Brainstorm, collect inspiration, share rough draft Paper can hold everything from video and images,  to code and sound.
Dropbox Basic grants users 2GB of free cloud storage. While that legs behind many of Drobox’s main competitor, including OneDrive. Dropbox does let users earn more free account, referrals net 500Mb each, up to 16GB. For some people who will require more space Dropbox Pro comes with 1TB OF cloud storage. The problem with Dropbox’s plan structuring is that they do not offer a smaller or lager flexibility again puts it at odds with some of its chief competition including OneDrive.

  B) OneDrive
OneDrive (previously SkyDrive, Windows Live SkyDrive and Windows Live Folders) is a file hosting service operated by Microsoft as part of its suite of Office Online services. It allows users to store files as well as personal data like Windows setting recovery keys in the cloud. Files can be synced to a PC and can be accessed from a web browser or a mobile device, as well as shared publicly or with specific people. (OneDrive official site)
OneDrive offers 5GB of storage space free of charge additional storage can be added either separately or through subscriptions to other Microsoft service such as Office 365.  
       3)Social media 
According to Tech.Target, social media is the collective of online communication channels dedicated to community-based input, interaction, content-sharing and collaboration. Recent year have witnessed the rise of the new media channels such as Facebook, Youtube, Google, and twitter which enable customers to take a more active role as a market players and reach (and to be reached by) almost everyone and anytime with have a lot of prominent examples of social media.
The way consumers communicate to each other have been changing dramatically over the decade, and the same is true for how consumers gather and exchange information about products and how they obtain and consume them. The rise of the plethora of new media has provided consumers with extensive option for actively providing information on service and products: ‘’ The digital innovations of the last decade made it effortless, indeed second nature. (Deighton and Kornfeld 2009, p.4). 
Modern technology has shown an ability in term of saving information and be able to store them somewhere and be reused or recalled anytime and anywhere as long as a device such as computer can be used.

       4)Social media in marketing
Social media marketing refers to the process of gaining traffic or attention through social media site (SearchEngineLand 2018).
Social media itself is considered has a catch-all term for sites that may provide radically different social actions. One of the very famous social media uses these days is Twitter. In 2018, as the second quarter, twitter users have reached about 335 million per month active users worldwide (www.statica.com). Twitter is a social site design to let people share short thoughts or ideas, or even messages or update with others. Then the other one is Facebook. A statitic showed that Facebook reached over 2.23 billion users worldwide between 2008-2018 (Statita 2018).
· Twitter
It is a platform for social communication where message can be sent with around 140 words with the possibility to add any link on. Every short message is called tweet. People follow (subscribe) to your twitter account, and you follow other. This allows to read, reply to and easily the share some tweets with the followers. Twitter has a great particularity making unique in many ways. It shares some features with the most common social media tools (Facebook, LINKEDLN, Google+ etc..). 
A tweet is like a short Facebook status update.
A tweet allows to share photograph and provide commentary better than Pinterest where there is comment without photograph.
A tweet is like a short Linkedln status update where you can follow anyone, including stranger. 
A tweet is like a short google+ status update where you can people into a list to organise conversation similar to Google+ group.
A tweet can contain a link to a video like youtube.
Twitter is not just a networking social’s tool but Twitter plays a big role in the marketing with many aspects as, the profile where the opportunity to present the business to the twitter family, it shows the image of the business and a bit of information of it. And the company logo can be added on the profile photo. The followers will be able to see the customerized background.
Twitter is also a platform an information gathering for anyone to go  to have relevant information about a business industry or someone in general and communication. 
And in communication, twitter usage is very useful. You cannot only share information about a firm, you can engage in a two-ways communication with consumers. Consumers have the possibility to reach out directly through twitter.

Now that we have seen some of the impacts of the technology in the modern life, the responsibility is ours to use the technology accordingly but efficiently, however it is important that the society and the environment is preserved. The usage of the modern technology is a tool opened to anyone and anywhere.
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