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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _GoBack]During this essay, I will be reflecting on past practice and future learning by using Greenaways 4F's (Roger Greenaway) model of reflection. This model of reflection will mean reviewing and reflecting through 4 sections; Facts, Feelings, Findings and Future (Daff et al, 2024). 

Applying analysis in assessment to inform interventions.
 
As a social worker it is imperative to assess the risk to children and workers, such as attending a home where there is a potential violent individual which could result in risk of harm if a worker were to visit alone, therefore within my job role, I assess, identify, analyse and conclude for the safety of the workers as well as the safeguarding of the children. 

My first Learning need would be confidence. I know that I have transferable skills which have benefited me in my current role. I feel through my years of experience as a student, support worker and retail worker I have always shown compassion, empathy and active listening skill, which has benefitted me in my role whilst supporting families and safeguarding children (Rodat,2020).

 
I have however found that I believe I lack through my practice is confidence, I have previously doubted my skills and sought confirmation from the experienced workers around me to ensure I have correctly handled the situation. I do feel I can risk assess well, using professional judgement to identify risk and the correct intervention and support for families, however it is important that I feel confident in my decision making, not to question myself. 

For my future I would like to gain confidence in my abilities and not feel like an imposter, no longer questioning my professional judgement and acknowledging my success and achievements (Urwin, 2018). 

Intervention and application of professional judgement in increasingly complex situations.
I feel I need more experience regarding court work within my role as a social worker, having only been to court once when I had been qualified only 3 months however due personal reasons I had to take some time off work and did not manage to follow the case through in court which was disappointing as it was an interesting, complex situation and would have been a really good learning opportunity. 

I know many social workers who have experienced court work and they have advised that you will know your case fully, understand the concerns and risks and therefore I will feel confident in my decision making, however the thought of court is nerve-wracking. I feel inexperienced in this area and until I experience court myself it will continue to be an area of anxiety. As result of my inexperience, when I think about court I begin to feel anxious and doubting my abilities, questioning my assessment and professional judgement (Seymour and Seymour, 2007). 

I have however, attended court skills training in hopes of learning the process and providing me further understanding however although it provided me with knowledge I think I would benefit from  experiencing court for myself to understand the training. I like to think as I begin to experience more complex cases and the court arena, I will feel less anxious and will be prepared for the process, trusting my professional judgement as I felt the brief court experience I had was beneficial. 
However I also feel that there will always be questions to ask yourself as a worker as being in court should not be an avenue that is only briefly considered, especially when removing a child, all options and support should be considered and acted upon first. 

In the future I would benefit from attending court to understand the process, I feel I would also benefit from reading examples of a Section7 and Section37 (Children Act, 1989) in preparation of completing one. 

Working collaboratively with people in need of care and support, their carers and other professionals.

The third learning need would be developing assertiveness and managing conflict. Social Services Well-Being (Wales) Act 2014 states the importance of working in collaboration and person-centred approach. When completing an assessment, there may be times when the family or professionals may not agree with decisions that are made and it is important to manage the conflict, understand differing viewpoints to ensure it does not impact the working relationship with families and professionals. 

I feel as a newly qualified it can be difficult to have the confidence to be assertive, almost feeling like we need to shy away from this. Although there are times when I will challenge professionals or families it is still an uncomfortable experience and an aspect I hope as I gain experience I will feel confident in my decisions. I do, however, feel my ability to challenge conflict in a positive way has grown and developed and I am able to listen to differing viewpoints whilst providing clear and succinct reasons as to why a decision was made. Understanding risk is essential to the work I do and ensuring any potential risky situations are mitigated. 

In future I would like to improve my skills of being assertive, and therefore feel further training may be the best way to support with this. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


During this task, I will be using Roger Greenways 4F's model. This model of reflection will mean reviewing and reflecting through 4 sections; Facts, Feelings, Findings and Future (Daff et al, 2024).

Applying analysis in assessment to inform interventions.
In part A I discussed developing my confidence. In order to further my understanding and knowledge to build my confidence, I have completed training courses in writing assessments, identifying harm and safeguarding, which is a mandatory training course (Milner et al, 202). I feel the training courses have beeninformative, interesting and supportive of my development. 

The training courses not only gave me further knowledge but also built my confidence as I felt I was already aware of quite a lot of the information provided, therefore this gave me the confidence that I following correct procedures in an outcome focused way. I find training will always be beneficial as social work practice, policy and procedures are ever changing and developing and there is always something that can be improved (Rihter and Videmšek, 2024) 

I feel overall my confidence has grown when completing assessments and assessing risks, I feel I support my families to the best of my abilities and I work very well in a person-centred approach, I have discussed my confidence with my mentor and manager and both have consistently agreed with my decision-making abilities and stated they have confidence in me. I believe there will always be times when I have self-doubt however, I know if I talk to my support network, my mentor and my manager, my concerns will be alleviated 

Intervention and application of professional judgement in increasingly complex situations.

The second learning need identified was court skills. I was previously concerned due to the lack of experience in the court arena and although I attended training, it did not provide a great deal insight for me as I feel I am a kinaesthetic learner (Mozaffari et al, 2020). However I have since attended court for private law proceedings, and feel more confident in this area. I feel my anxieties have eased and the experience in court have provided me with confidence in my professional judgement as my objective was to provide my professional opinion in regards to contact. I felt supported by my manager and mentor and their confidence in my abilities, resulted in me being more at ease in the situation. 

For the future, I still I will have elements of nerves and anxiety, especially if I am in legal proceedings for the care of a child/removal of a child however I feel the more I experience the court arena the more these feelings will ease.

Working collaboratively with people in need of care and support, their carers and other professionals.

The third learning need identified was developing assertiveness and managing conflict. I feel I have developed in this area, over the year I have experienced many occasions when conflict has arisen and I have managed to de-escalate the situation, I find after the situation, my confidence grows upon the realisation I have managed the situation well. I have found that I am able to remain calm and collected, listening to the individuals to understand their behaviour in order to understand how to manage the situation (Rahim, 2023). 

I feel there are also times when I have had to remain assertive to both families and professionals. I have had to remain calm and assertive when a parent has become irate due to concerns raised and on one occasion I have had to raise concerns to my manager in respect of the behaviour of a professionals towards a family member. I did find this situation difficult as professionals are to work together in the best interest of a child however as I work in an outcome-focussed approach and listening to the voice of the families, I understand the professionals was not appropriate in their approach and therefore sought guidance from my manager. I remained assertive in the situation that the professional should not speak to an individual in such a way, it was important I understand how to manage the situation. 

I feel confident in managing conflict and being assertive however there is always an opportunity to grow and develop therefore I am to partake in assertiveness and managing conflict training in the upcoming months.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I feel the feedback received from families, support me to grow and develop within my practice. I have received feedback when a mother thanked me for sitting and listening to her. This caused me to reflect on being present in the moment and taking time with the individual. As a social worker I am constantly in visits, meetings or writing reports therefore it is important to remember although I have multiple families to support, a family only has me. It is important to give them space and time to listen to them regardless of the conversation as this could mean the difference to them feeling confident and comfortable relaying their concerns with me or hiding their feelings. 
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