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[bookmark: _Toc158469697]Description
I had a wonderful experience working over at Holiday Inn. My duties included vacuuming the stairwell and corridor spanning three stores of the hotel building. Stripping pillowcases and bed sheets of the rooms to make them tidy and clean. It was my duty to sanities all room doors and resupply the beverage station with tea bags, coffee sachets, milk, and sugar. I also restocked the toilet paper and towels and topped up the hand soap, shampoo, and shower lubricant (Alrawadieh, et al., 2021).
[bookmark: _Toc158469698]Feelings
it was my duty to have each room cleaned in a challenging twenty-five minutes with sometimes extremely repetitive tasks. The job entailed cleaning exclusively; I was required to vacuum the corridor daily, which I deemed futile given that there was nothing to cover. It was an extremely exhausting and difficult job and on top of that, I was neither warned nor informed of the nature of the job duties (Dyshkantiuk, et al., 2020). I felt that I should have been advised by the hotel personnel to wear comfortable footwear (Cross, 1992). I ended my shift completely fatigued and hadn’t anticipated it to be this arduous. I became exhausted and stressed because I also had a substantial burden at home as well (Barsky & Nash, 2002).
[bookmark: _Toc158469699]Evaluation
These works were tough on me, but I became acquainted with the housekeeper's daily schedule and how they maintain the hotel's cleanliness as my sole responsibility was cleaning so I came to know about a lot of things (Mohsin, et al., 2019). I had a negative experience when they cleaned and dusted the entire room, including the frames, television, desk, and interior of the toilet, as well as the cups, television, desk, and desk; one pillowcase was removed from the room; I found that extremely revolting and upsetting (Gray & Liguori, 2002). I reflected on the numerous hotels stays I had endured and wondered if any of the hotels I had visited had encountered similar circumstances. This incident profoundly troubled me to the point where I deposited the soiled pillowcase in the laundry receptacle to be laundered before reinstalling it in the rooms (Collin, 2007).
[bookmark: _Toc158469700]Analysis
It has come to my attention that housekeeping is the most physically demanding and yet vital position in the hotel. Guests evaluate the hotel in part based on this upon entering their accommodations. This position is of the utmost importance and should not be approached trivially. Likewise, the housekeeping personnel ought to be conscientious in their responsibilities to ensure that all areas are adequately cleaned and sanitized, rather than merely superficially tidying them. Upon observing how the rooms are cleaned by maintenance, I will reconsider reserving a room at the Holiday Inn Sunderland (Hennig-Thurau, 2004). 
[bookmark: _Toc158469701]Conclusion
[bookmark: _Toc158469702]It seemed to me that a bigger proportion of the administrative responsibilities associated with housekeeping would be amenable to my preferences. Given the size of the hotel, it would be beneficial to get an idea of the quantity of linens and towels that are required. I am now aware of the location and the procedure for placing an order for cleaning goods (Jauncey, et al., 1995). I am also familiar with a wide variety of toiletry products and the quantity of stock that is required. I was able to do duties in a timely and efficient manner, which was one of my strengths. However, one of my weaknesses is that I need to work on improving my resilience after cleaning rooms. During my subsequent placement, I would make certain that protective cleaning equipment, including uniforms and disposable aprons, is made available to me when I am there (Bowen & Shoemaker, 1998).
Action Plan
I will make certain that housekeeping is carried out appropriately by utilising the appropriate cloth for the appropriate area, or by utilising disposable cloths or tissues to ensure that all surfaces are clean and that everything is sanitised before the arrival of new guests (Ivanov & Zhechev, 2012). However, how the room was cleaned by the cleaning personnel was the source of my distress. It was upsetting to me that the personnel only used one cloth for every section of the room and that they did not wear protective gear such as gloves and aprons that were disposable. I feel that increasing the number of employees who work together simultaneously in housekeeping will result in a quality improvement. According to Cser and Ohuchi (2008), I would like to have the opportunity to go through the administration and floor manager side of housekeeping during my subsequent placement. Additionally, I would like to be given appropriate clothing (Cser & Ohuchi, 2008).
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+ Veriy the cleanliness and safety of the envronment.
by inspecting the floors.

+ Itls crucial to exercise caution when using olectrical
outiets_and _routinely Inspect _equipmnt for
Indications offayed or damaged cables.

+ A comprehensive inspoction of the room for
potential hazards, such as broken glass, exposed
‘cablozas, and slippery surfaces, s required bofore
ontering.

+ Remove any neglected or unsecured area rugs o
carpets.

+ Ensure that all quipment and cleaning supplies are
‘accessible and correctly organisod.

« Employ secure hauling methods or utile a
mechanical assist when moving sizable o welghty.
objects.

« Equipment:

+ Provision and maintonance of the following are
‘essantial for ensuring the secure operation of the
tools and equipment utiised during room cleaning.

+ Cleaning supplies boaring cartifications and visible
reseiy

Parsonal protective equipment (PPE}
Protect the wrists by donning the gloves.

To provent sipping. don footwear with sufficent traction.
Utlting icrofibe towels fordustingis sffctive.
Hoover vacuum cleaners with routina fite replacerents.
Modular mop heads.

Utlsing carts or wheels o transport cleaning suples ks
aninstance of machanical asistance.

Utilsestraps o restraints when lfing heavy objects:

Hazard Mitgation:
s essontial o utilise hypoallergenic cleansing products.
Staff members should be provided with comprehenshe
instructions on the proper and secure disposal of
biohazardous disposal.

Ensuring the appropriate containors for waste disposal
are n the vicinty.

Ensuring proper maintenance and proper oparation of
the machinery.

Making sure that cleaning equipment is routinely
Inspected and maintainad to prevent accidents and
maifunctions.

Dovelop and _disribute protocols for _managing
unforasoen incidents such as spillage,accidents, or vltor
complications.
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COMPONENT 2
The health and safety policy of the Holiday Inn

Mathod employed for cleaning guest rooms:
Ensuring the health and safety of our personnel is
of utmost importance to The Holiday Inn. The
health and safety manual are intended for the
housekeeping department. The paper examines
potential challenges that may arise during the
process of room cleansing and provides practical
remedies to mitigate these risks. It is critical to
adhere to all of the following safety protocols: wear
protective equipment, use proper lifting
techniques, and observe chemical safety
procedures. We wil provide a more positive and
supportive workplace for all by integrating these
modifications into our daily operations, thereby
‘enhancing the safety of our sanitation staff

Procautions:
To mitigate any potential hazards, we must
conduct a comprehensive assessment and.
implement the subsequent safety protocols before
commencing the cleaning of any given space:
Personal Protective Equipment (PPE}

+ Approved for use and appropriately labelled
cleaning supplies are required.

+ It is imperative to ensure that the room has
adequate aiflow before commencing any
cleansing activities.

« It is imperative to prevent chemical mingling.
s doing so may lead to hazardous reactions.

+ To simplify the process of transporting sizable
objects, utilise motorised aids such as a
carriage or trolley.

Procedures:
+ To incorporate safety measures into the room
cleaning process, follow this step-by-step
procedure:

+ Post warning signs in areas that are damp.





