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Introduction:
Dementia is one of the most common psychological health conditions affecting older adults aged 65 and above. It is a progressive disorder that impacts memory, thinking, and behaviour, often leading to confusion and loss of independence. People living with dementia may experience distress, anxiety, and difficulty recognizing people or places that were once familiar.
These Challenges can make it hard for health and social care professionals to prove the right kind of emotional and psychological support.
This report is written from the perspective of a health and social care professional working in a dementia care home. The purpose of this report is to explore how psychological theories can be used to support the well-being of older adult living with dementia. Understanding human behaviour and mental development can help staff provide better person-centred care and improve the quality of life for residents.
The report will focus on two psychological theories that are particularly relevant to this group: Erikson's Psychosocial Development Theory and Maslow’s Hierarchy of Needs. Erikson’s theory explains how older adults reflect on their lives and seek meaning, while Maslow’s model highlights the importance of meeting human needs such as safety, love, and self-esteem. 
By applying these theories in a dementia care setting, professionals can understand residents’ emotions, maintain their dignity, and encourage a sense of belonging. The discussion will also include particle examples, challenges, and strategies to improve care for older adults with dementia.
Discussion and Analysis:
 1 Erikson’s Psychosocial Development Theory:
 Erikson (1982) described human development as a series of eight life stages. Each stage presents a psychological conflict that individuals must resolve to grow emotionally and socially. The final stage, which begins around the age 65, is called Integrity vs. Despair. During this stage, people reflect on their lives and experiences. If they feel they have lived a meaningful and satisfying life, they develop a sense of integrity and peace. However, if they regret past choices or feel unfulfilled, they may experience despair, sadness, or hopelessness (McLeod<2023).
For older adults living with dementia this stage becomes more complex. Dementia can cause confusion, memory loss, and difficulty expressing emotions. These changes may make it harder for them to find meaning or recall positive experiences. They may feel frustrated, isolated, or anxious. Understanding Erikson’s theory helps care professionals recognise that these feelings are part of the normal ageing process, but they can be worse by dementia.
2. Application of Erikson’s Theory in Dementia Care:
In a dementia care home, Erikson’s theory can be used to support residents in archiving integrity and reducing despair. One useful approach is reminiscence therapy, where residents are encourages to talk about their past experiences, look at old photographs, or listen to music from their youth. This helps them reconnect with their identity and personal history (woods etal.,2018). For example, a carer may sit with a resident and go through a memory book filled with family photos. This can help the resident feel recognised and valued.
Maintaining dignity and autonomy is another important part of supporting integrity. Care worker can involve residents in small decisions, such as choosing their clothes or meal preference. 
These action show respect and help residents feel a sense of control over their lives.
However, applying this theory also has challenges. Some residents may not remember their past clearly or may become distressed when reminded of certain memories. Staff must be trained to approach these conversations gently and empathy. Communication difficulties may also limit how much residents can express themselves. To overcome these challenges, staff can receive training in person-cantered communication and emotional support (Kitwood, 1997).
3. Maslow’s Hierarchy of Needs Theory: 
Maslow’s Hierarchy of Needs (1987) is another key psychological theory that explains human motivation. It suggests that people have five levels of needs; psychological, safety, love/belonging, esteem, and self-actualisation. Maslow believed that basic needs, such as food and safety, must be met before higher-level needs like self-esteem and personal growth can be achieved.
For older adults with dementia, many of these needs are threatened. Physical needs such as eating, sleeping, and hygiene may be difficult to manage independently. Cognitive decline can also create fear or insecurity, which affects safety needs. Social isolation or communication problems may prevent them from feeling love and belonging. When these needs are unmet, individuals may feel anxious, lonely, or depressed (McLeod, 2024).
Understanding Maslow’s model allows care professionals to design support plans that focus on the whole person-not just their medical needs, but their emotional and psychological well-being as well.
4. Application of Maslow’s Theory in Dementia Care:

Health and social care professionals can apply Maslow's theory in many practical ways.
Physiological needs: Staff can make sure residents eat nutritious meals, stay hydrated, and get enough rest. For example, a consistent daily routine can help reduce confusion around mealtimes or bedtime. 
Safety needs: Creating a safe and calm environment is essential. This can include clear sign, good lighting, and familiar surroundings to prevent falls and good confusion. A predicable daily schedule can also provide reassurance.
Love and belonging needs: Encouraging social interaction helps residents feel connected. Group activities such as singing, gardening, or gentle exercise can foster a sense of community.
Esteem needs: Recognising each resident’s achievements or unique qualities helps build self- respect. Staff can praise residents for small successes, like remembering a song or helping set the table. 
Self-actualisation: Even with dementia, residents can enange in creative or meaningful activities. Art, music, or pet therapy can promote joy and fulfilment.
For example, one dementia care home created a weekly “memory cafe” where residents and families meet to share stories, music, and laughter. This simple activity addresses both belonging and esteem needs by encouraging social connection and appreciation.
Challenges include staff shortages, time pressure, and limited training. Some staff may focus mainly on physical care and forget emotional needs. To address this, care organisations should promote holistic care models that combine physical, emotional, and psychological support (NICE, 2018).
5. Challenges and Critical Evaluation:
Both Erikson’s and Maslow's theories are valuable tools for understanding older adults with dementia, but they also have limitations. Erikson’s model assumes that individuals can reflect clearly on their life experiences. For people with advanced dementia, this may not be possible. Therefore, professionals must adapt the theory-focusing less on verbal reflection and more on emotional reassurance and sensory experiences, such as music or touch (Woods et al., 2018).
Maslow’s model provides a clear structure for identifying needs, but it does not fully account for the complex emotions and cognitive changes caused by dementia. Some needs may overlap, and residents might prioritise social contact over safety, for example. Despite these challenges, both theories encourage person-centred approach that values dignity and emotional care.
Critical thinking is important when using these theories in real-world practice. Health and social care professionals must balance theory with flexibility, recognising that each resident’s needs are unique. Staff training, teamwork, and communication are essential to applying these theories effectively in dementia care homes.
Conclusion: 
This report has discussed how psychological theories can guide professionals in supporting older adults with dementia. Dementia affects memory, communication, and emotions, creating many challenges for both residents and staff. Understanding human development and motivation can help carers respond with empathy and skill.
Erikson’s Psychological Development Theory highlights the importance of emotional reflection and dignity in later life. Applying this theory through reminiscence activities and person- centred care can help residents maintain identity and reduce despair. Maslow’s Hierarchy of Needs reminds professionals that every individual has physical, emotional, and psychological needs that must be met to achieve well-being.
Both theories encourage a comprehensive approach seeing the person beyond the illness. While there are challenges, such as communication barriers and limited resources, these can be managed through training, teamwork, and compassionate practice.
In conclusion, psychological thories provide valuable framework for improving dementia care. By integrating Erikson’s and Meslow's ideas into daily routines, health and social care professionals can promote comfort, safety, belonging, and dignity. Supporting the emotional and psychological needs of residents is just as important as meeting their medical needs. When care worker understands and applies these theories, they help older adults live with greater peace, meaning, and quality of life. 
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