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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website load easily and quickly. It has  smooth navigations across approximately minimum 5 main tabs, 9 sub tabs, one central tab for booking, Booking system are quite easy, and description of booking are clear , It has clear defination of every parties and event, All pages has nice colour and images to proves the modern quality of a web page and its speed to load.
 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes , the web site has many subpages approximately about 32. Its start from 9 and 5 pages and one booking page. Every pages has varity of discripton to clear the image of the website to  the all type of customers. . Soppose if a group of people look for a party or a event , it has a difrent sub page. Every sub page has difrent event and offer with attractive colour combination related to the topices and images like for offers, duckpin Bowling, group and parties , Exclusive hire, team events. 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, a customer can book via “booking” Tab which is in the central down of the beginning of website. It has “pre book now” option as well. Customer can book by locationwise . They have many branches . Some branch has busy , its shoows no available to book. Some booking has extra services like for vIp or premium booking . Customer can book for new years and new years EVE party as well . They have some packages for adult and children for the major ocatiin like christmas and new year.


	Question 1d - What improvements could be made to the usability of the website?


	Answer:  There are so many improvements they could made . First things  about colour. Tabs design and position is not perfect. Photos are not right chosen for website main page. The colour brightness is too hiigh. Their booking option is not clear by location . Some location like Norwich is not similliar to London O2. . The package discription is not clear. If its unlimited after 9.30 pm , its clear how much the charge or its free if customer make a prty there and why its unlimited after 9.30 pm. The price for premiuim or vip is extra but its not clear that its has VIP lounge or premimum Lounge. Tab organisation should improve.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: its look like combine with casino and disco style webpage. Its reflects colours and lights. And the people image  apearence are more colourful..The game`s  Image is not reflect smart views. They uploded  some videos.
Web version is better  than mobile version. From moble its does not look clear mostly. Webpage looding speed should be improved also.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer: kind of average . I don’t think its so high . But its medium quality web page images, if I compare with other entertainment website.. In iamgery mostly fucased on red colour. Website should have more videos. Customer would be happy mostly watching the attractive videos.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Not really. But there is a facility, customer could contact via email , phone, or via post. There is option that they shared their social media account where customer can review, make comment and gave a rate. Custumer can review in google or in a tour guiding services.. Theyb published some enquries , mostly about their posetive vibe. I think . Every website should has a web chat facilty by a agent or by recently introduced by AI. Now a days AI can do reply automaticly in web chat and customer are happy to get basic informations.


	Question 2d – How effective are the social media links on the website?


	Answer: Now a days social media are effective . On the butom of webpage customer can see the remarks of service .  those remarks mostly came from the social media . customer review and made comment , and the developer made is website publications. Those customer came via after seeing activities or adertisement in social media.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: There are so many services and offers are offered to all customer. They arrange regular parties as well like teen parties , couple parties, group parties ,  and games . They offers some special parties like Christmas, like new year and new years Eve. 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: Customer can review via email, text , And they already published some review, but I think thats not enough. Another thing , customers can review via google too. I think they collected all reviews from google.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The service is organised,  its look like their service will be high quality , the website colour cotting  and some sort of pictures shows their avilabe services and quality. Their major services are for bowling like duckpin bowling, group of parties, exclusive  hire and team events. Its shows they do family event . I can recomend people for family party . All in under one roof , like You can eat their besides bowlling .Also customer can enjoy drinks. The extra ordinary thing is there location . They have so many brunches . People can choose their owon local branchess for doing party. By the website description and images , its shows their party . Family party , team event in very clear and comfortable descriptions. Customer could make a decision aftervisiting  my choosen website.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
There price is not so clear . They charge extra for extra services , its not included. Any services without iincluded makes customers confused. They offer for gift vouture but its only about £10 and £20. Gift voucher price limit should be more than £50.
The compnay`s pricing policy is llook like to make the quantity high in price . Majority customer firstly see the first price of product. Their policy may be to attract the customer by their cheaper price . Thats why they keep diftrent sub page mention about extra price for extra services like Vip , premium . They have difrent price for adult and children as well. Adults from £33 and juniors from £31.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowlling

	
	2.Holliwood bowll

	
	3. Nearest bowlings

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes. The website come with group. Website appreance as linked with social media, like facebook, linkedin . Also there is link with wikipedia. The web page reflect in google map as wel to give the direction to nevigate the location. On the google search the web page come by locationwise as well like Hollywoob bowl by O2 london or by Bolton Etc

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Now a days in UK every business are growing by the digital servicess and advertisement. So far the website can attract customer and can give the clear description of servicess.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I think its should update the servicess in webpage clearly in the starting of web page . Web page should have more images and vedio. They can upload some videos from their customer, Some customet like to listen . They can upload the reviews as live video.




Reference List 
	
https://fleeto.co.uk

Http://johnlesis.com


www.lewishamlanes.co.uk
www.allstarlanes.co.uk
www.queens.london






