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Introduction
Technology is defined as "science or knowledge applied to a definite purpose" (Banta, 2009). Today, technology is very important as it is used every day for almost every task we complete. The role and impact of technology in our everyday lives is ever growing, and so its use within the workplace is unsurprising.
Technology in the workplace allows an organisation to be more productive, efficient and innovative (Efron, 2017). For example, engineering and robotics aid the farming industry to maintain and harvest crops, the health service to accurately carry out medical procedures and schools to improve teaching methods; the list is endless. Companies investing in new technology, invest in growth. The advantage of technology in the workplace firstly improves speed and efficiency and doing so allows more time for more important tasks (Reflektive, 2018). Technology improves communication as companies can interact with other companies worldwide without leaving the office and social media can be used as a marketing tool to communicate with customers (Reflektive, 2018). Cloud storage allows companies to store information.
This essay will discuss and evaluate the effectiveness of the use of modern technologies within the workplace; specifically focusing on the cloud, Google drive and One drive. I will begin by discussing that on one hand, both Google drive and One drive are beneficial to the workplace (Paul & Ian, 2012). However, the final section of this essay will discuss that certain privacy or alternation issues may arise due to this openness (Sisol; Analista, 2018).







Cloud storage providers in the workplace: 
[bookmark: _Hlk522822169]Cloud storage – is a cloud computing model which stores data on a safe server which has an internet access or “Cloud” (Bigger, 2018). This is operated and maintained by a Cloud storage service provider  (Bigger, 2018).
Benefit of using Cloud storage:- 
Cost of savings, eliminates the cost of hardware and maintenance.
Enhance security:- Cloud storage is house in data centre in level security.  Data is backed up multiple servers so there is no risk of failure in the cloud.  You can store data in different locations, therefore if one server were to crash, you have a back up.
Mobility opportunities:- You are able to work anywhere and wherever you are. This is a great advantage to the workplace because it can allow employees to be more flexible about how they work. For example, if someone lives far from their work, has young children, or has an illness or disability. 
Scalable service:- You only pay what you use (Bigger, 2018)	.
Google drive vs One drive:-
Google drive-  Is a cloud storage service that gives unlimited store files into your hard drive.
While technology has the potential to build opportunities for changing and improving in further education, it is mostly used to reinforce the teachings that the purpose to control access to expert knowledge (Rowe, et al., 2013).
Pros of Google drive:-   The possibility of sharing different types of files is a strong advantage of this tool. There are no restrictions of sharing images, text, documents, music and videos. In addition, there is no limit on the size of file, therefore you can send files without restrictions in size.  
According to Paul & Ian (2012), Google drive allows you to easily edit features. When you add service to your Google account, the documents are automatically replaced (Paul & Ian, 2012). Moreover, if the file you search in documents are missing, you simply need to scroll on the drop down menu and click (Paul & Ian, 2012).  Paul & Ian (2012) note that Google drive has a folder full of icons connected which links the files instead of downloading copies of your files that are kept online Google document formats (Paul & Ian, 2012). This would be a simple and much safer way of storing data in the workplace.
Cons of Google drive:-  A big problem with Google drive is when you share documents with a group, as those people can easily alter text from your file or document (Sisol; Analista, 2018). Moreover, these documents cannot function without internet (Sisol; Analista, 2018). Finally, a disadvantage of Google drive may be that one has to buy more gigabytes if you wanted a larger storage (Sisol; Analista, 2018).
[bookmark: _Hlk522820835]One  drive:-  is a Microsoft for holding files in the “cloud”, and is free and available to anyone who has a Microsoft account. It is arguably the best way to store, sync, or share all types of files with anyone who have the same device on the web. (Anon., n.d.).  One drive, formerly known as Sky Drive, allows you to store and share pictures, videos documents and other files in the cloud, and is specifically useful for keeping pictures and videos, best choices of features and for viewing and easy to share (Paul & Ian, 2012).
Pros of One drive:-
Cloud Accessible Storage- these methods include e-mailing files to their personal account, flash drives or using alternative files.
Back up Storage: users are able to store files that can save to “Home” folder.  
Servers and backup files at the desktop level, files are easily access via cloud in the event of losing device (Heister, 2016). This is highly beneficial for the workplace, where when particular files or data are lost, these can be retrieved quickly. 
Cons of One drive:-
Document/contest management can be a problem, since people may need to share it many times to engage with the group (Heister, 2016). Heister (2016) notes that there is a need to learn the users of One drive and using share point for the groups of people. In addition, there are privacy concerns with One drive (Heister, 2016). Users must be fully aware of, or learn the types of content that can be stored in One drive (Heister, 2016). In relation to the workplace, sharing files with larger groups of people might pose privacy issues. For example, important or confidential information may be spread. 
Google Drive Vs One Drive 
Google Drive and One Drive are the two biggest names in cloud storage. Both are inexpensive, provide file sharing and hold advantages and disadvantages of their own as displayed by Table 1 (Gildred, 2018).
	GOOGLE  DRIVE
	ONE DRIVE

	+ Start from £1.99 monthly for 100GB
	+ Start from £1.99 monthly for 50GB

	+ In apps collaboration
	+ Good family packages

	+ Google Docs integration
	+ Good for collaboration

	+ Good customer support
	+ Fast syncing speed

	- Many third-party apps
	- 10GB file size limit

	- Security sharing file is weak
	- No-server encryption



Table 1. Comparison of advantages and disadvantages of Google Drive and One Drive (Gildred, 2018)
Recommend Google drive:- to an advantage, there is more flexibility on price cloud storage, which can be connected to any Mac or Window computer.  When comparing one another, One drive gives you less storage than Google drive, carrying three times more storage (Gildred, 2018). Google drive is therefore more likely to be a better form of cloud storage particularly for larger workplaces, where more data can be stored and accessed. 








Exploring Social Media as a Tool
Facebook is a free online social media and social networking service (Reid, 2010).  It is a well-known networking platform and through Facebook, online social media usage has rapidly increased over the last years (Reid, 2010). Users post pictures, post comments and opinions, and like other people’s content and invite friends to join events (Reid, 2010). Reid (2010) notes that Facebook can be used as a useful tool where one can effectively gather information. For example, these include names, dates of birth, locations, photos, videos, events, daily activities, comments and messages (Reid, 2010).
Although Facebook has been criticized for several issues such as loss of privacy, security issues and hackers, Facebook can be an important and necessary tool for business and marketing (Evans, 2018). The benefits of Facebook are that you are in contact and can share content with others worldwide. Facebook can be used for marketing as a way of communicating to deliver messages to customers (Shooner, 2011). 
Moreover, advertising and marketing on Facebook allows businesses to create pages for likes, engage with target markets, encourage sharing allowing exposure of content to a larger audience and getting posts seen by more customers (DeMers, 2015). 
An example of an organisation using Facebook as a marketing platform is Samsung (Figure 1). 
In 2012, Samsung spent $10 million on a three-week Facebook advert campaign for their Galaxy S3 smart phone (Farber, 2012). The advert reached 103 million people and made sales of $129 million (Farber, 2012). With such a large user base and with more people owning smart phones, Facebook is an excellent way for businesses to advertise. Companies will use their Facebook to communicate with buyers such as new products and updates.
Figure 1. Facebook advert of the Galaxy Note 9 by Samsung (Print screen from Facebook).
Facebook uses information gathering of individual’s details, such as gender, age, location, previous likes, and uses this data to show specific ads it thinks you’re likely to enjoy or click on (Wagner, 2018). For example, if a user likes posts of clothing company for children, further adverts for children’s clothing will appear on their news feeds, prompting them to look at their products or website.
[image: ]Figure 1.
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Conclusion
In conclusion, it is evident that modern technologies within the workplace have bought about a number of benefits. Highlighted throughout the essay, modern technologies increase the speed for tasks to be completed, allowing workers to be much more time efficient (Reflektive, 2018). More specifically, as discussed, cloud storage enable companies to store masses of information (Reflektive, 2018). This is highly beneficial as cloud storage not only saves hardware and maintenance costs, but allows employees to work where they would prefer – without the risk of losing their data (Bigger, 2018). However, it is evident that when using particular cloud storages in the workplace, such as Google drive, workers and companies need to be wary about privacy concerns where files can be accessed and edited (Sisol; Analista, 2018). From my perspective, the advantages of using modern technologies and social networks, have allowed workplaces to grow at a faster rate and will continue to outweigh the issues. 
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