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The digital divide continues to be a major issue in communities around the world, particularly among marginalised groups like the elderly, the economically disadvantaged, and people with inadequate formal education. Digital literacy is becoming increasingly important for accessing critical services, sustaining social relationships, and fully participating in society (Knight & Kretzmann, 1993). The "Our Neighbourhood" Digital Support Project, led by the Swansea Council for Voluntary Service (SCVS) and Digital Communities Wales, tackles this need by providing individuals with essential digital skills. This effort adheres to asset-based community development (ABCD) principles, focussing on local resources, volunteer support, and community-driven solutions to promote resilience and inclusivity (Ontario Healthy Communities Coalition, 2001). Your text here




[image: ]
Swansea's community is diverse, with differences in financial level, age, and education contributing to major discrepancies in internet access. Older people, those in financial difficulties, and those with inadequate education confront distinct challenges to digital inclusion (McKnight & Kretzmann, 1993). Recognising the importance of this issue, the "Our Neighbourhood" project uses an asset-based approach to leverage community strengths and solve common needs. By leveraging existing resources, the project enables participants to navigate the digital realm with confidence and independence.
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• Fosters digital inclusion, reducing social isolation and enhancing community resilience.
• Builds a foundation for sustained digital literacy, reducing reliance on external support.
• Transforms digital literacy into a communal asset, enhancing quality of life.
Conclusion
The "Our Neighbourhood" Digital Support Project shows a successful approach to community development based on digital literacy. Its emphasis on personalised care, volunteer participation, and community empowerment has had a tremendous impact on Swansea's marginalised communities. By tackling the difficulties of technology access, volunteer retention, and various skill levels, the project may further its aim of bridging the digital divide and building a more inclusive community.
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Project Recommendations:
• Increase Technology Accessibility: Collaborate with local businesses to provide affordable devices and internet connections.
• Enhance Volunteer Recruitment and Retention: Implement structured programs to recognize and support volunteers.
• Establish Community Learning Hubs: Create dedicated spaces for technology access and ongoing support.
• Implement Feedback Mechanisms: Regularly gather feedback to adapt the program to evolving community needs.
Successes                                                                                                                                                                                                                            Increased Digital Confidence: Participants report greater freedom and self-reliance when utilising technology, allowing them to participate more completely in communal life.                                                                                                                                                                                                                  Volunteer Contributions: Dedicated volunteers play an important role in providing personalised help and creating a conducive learning environment (Muegge and Ross, 1994).                                                                                                                                                                                        Social Inclusion: The initiative effectively lowers isolation by allowing participants to connect with family, friends, and community members online (Piette, 1990).                                                                                                                                                                                                  Challenges                                                                                                                                                                                                                           Despite its achievements, the initiative faces significant challenges:                                                                                                                                      Limited Technology Access: Many participants may not have the requisite devices or dependable internet access, which limits their capacity to practise and apply digital skills (Quick 1992).Volunteer Retention: Maintaining long-term commitment from volunteers is difficult, with burnout a substantial danger (Muegge & Ross, 1994).                                                                                                                                             Addressing Diverse Skill Levels: Participants' varying levels of digital competency demand flexible, adaptive approaches.                             Overcoming Technology Stigma: Older participants are typically hesitant to adopt new technologies (Ontario Ministry of Agriculture, Food, and Rural Affairs, n.d.).
Goals & Objectives
The "Our Neighbourhood" Digital Support Project focusses on three main goals:
Improve Digital Literacy: Provide participants with the ability to use internet services, communicate digitally, and locate vital resources.
Promote Social Inclusion: Using technology to connect people can help reduce social isolation.
Foster Community Resilience: Increase confidence and independence, allowing for long-term self-reliance in digital activities (McNair, 1989).
These goals are consistent with ABCD's strategic planning frameworks, which emphasise community resilience through the use of local assets and active engagement (McKnight & Kretzmann, 1993).
Methodologies
The project's philosophy is based on ABCD principles, including volunteer-driven help and community empowerment approaches:
Personalised Digital Support: Individualised instruction matched to participants' learning needs helps them gain confidence and overcome digital anxiety (Ontario Healthy Communities Coalition, 2001).Volunteers receive intensive training in technical skills and communication strategies, enabling them to be excellent mentors (Muegge & Ross, 1994).
Community Empowerment: By encouraging participants to become active learners and contributors, the initiative develops a culture of mutual support and learning (Rowan, Torrible, & Turner, 1994).
Remote Support Options: Accessible assistance, including phone support, ensures inclusion for those with mobility challenges or health concerns, as was highlighted during the COVID-19 pandemic (Shields, 1994).
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