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[bookmark: _Toc27410098]1. Part A 

[bookmark: _Toc27410099]1.1 Introduction

This is to analyse and audit skills and training to be able to later gain a career but to also develop a personal development plan. Also, to consider and analyse suitable opportunities within the industry. 

To be able to develop needs and skills on a professional background that will help to gain appropriate placement that is based on the chosen career path. 
[bookmark: _Toc27410100]1.2 Placement Benefits

Placement has many benefits to it as it helps students become more employable after graduation. It allows for the students to learn a variety of skills including people skills, business skills and business impact along with some personal skills which will vary depending on which department you work in on the placement. 

Placement helps to decide if the specific work industry is the one that the student would want to work in later on in the future or if it’s not for them.

Also, it gives the students an opportunity to create a cv and see if they are able to display proof of their skills in a correct manner which may help later on when applying for an actual job. 

Placement at PGL benefits in many ways such as improving communication skills, team working, independence, time management, patience and confidence.

For placement PGL also asks for a CV and an interview which is a great way to practice for the future.

[bookmark: _Toc27410101]1.3 Placement Rationale

It’s important for students to make the right decision and do a placement that relates to their degree as it will help them to decide later on if that’s what they’d like to do in the future or if they’d like to try something different. It’ll also help to develop necessary skills that will help with future employment ad overall make the students more employable. 
[bookmark: _Toc27410102]1.4 Placement Opportunities

A variety of placement opportunities where offered to evaluate and a preferred option was to be chosen. The placement opportunities where: 

- Glamorgan County Cricket club which is located in Cardiff offered a variety of jobs such as HR, stewarding and marketing. The stadium has developed a lot recently buts is still to reach out to a wider audience. Therefore, the placement is not suitable as it doesn’t host many other events or job roles. 

- Camp America, an organisation in America that focuses on providing summer camps for children with a wide variety of different camps. The placement organises many events that the students take part in, but it is very costly and far away therefore it’s not a suitable placement.

- Challenger Sport, is an organisation also based in America that offers football camps for children. Throughout the placement students would have to live with a different family each week and travel quite far at times. Therefore, the placement helps the students become very independent and develop their time management but its very expensive and some students may not take the pressure.

-IronMan an organisation that holds triathlon events based in many locations, one of them being in Tenby. Placement would be organised through volunteering and gives the opportunity to develop team working skills and communication. Being based in Tenby and no pay to stay there is a negative to this placement that’s why it wouldn’t be suitable.
 
-PGL is an organisation that offers sports camps in the UK and France for children and families. The placement organises transport, training, uniform, food and accommodation for free and a monthly pay. The students can become independent, develop better time management skills, be more patient, develop teamwork and many more whilst being able to afford it. Therefore, this placement is suitable. 
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2. Part B


[bookmark: _Toc27410104]2.1 Qualifications Audit

To become a hotel, food and beverage or events manager it is required to have a degree of either business with languages, business or management, hotel and hospitality management, travel, tourism or leisure studies. Most work places will provide extra training otherwise no extra qualifications are needed. 
[bookmark: _Toc27410105]2.2 Training Needs Analysis

Throughout the placement it will be important to develop a specific set of skills that will help later on in the industry. Those skills are team leading, team working, more confident communication skills, time management skills and patience. 

[bookmark: _Toc27410106]2.5 Pre-Placement Review

Placement with PGL was easy to find as it was one of the organisations that came to talk to the class. The application process was fast and simple, all done online. No qualifications where specifically asked for but previous experience with children gave a higher chance of securing the placement. All costs are covered by PGL.
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[bookmark: _Toc27410108]4. Appendix
[bookmark: _Toc27410109]4.1 Personal Career Action Plan



Personal Development Plan

Name: Aleksandra Pawlowska 									Date: 10/01/2020

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	Be more confident when speaking in front of a group of people.







	When I’m speaking in front of the group, I will feel more confident. To review my improvement, I will keep track on notes.
	Have notes and make sure to be well prepared to eliminate the stress. To review my improvement, I will keep track on notes about each session, how I felt and what stressed me out to see what I can do different next time.
	I will practice in front of a group of friends I will also ask them for feedback which I will apply on my next presentation in front of a large group. 

	
Improve time management skills






	I will recognise success when I am everywhere on time but also have any work/projects done on time without rushing. 
	Write down what time each activity/appointment is and what time I need to leave home to make sure to know what time to get prepared for and give plenty of time for preparation so that way the time management skills improve. 
	By having a timetable and practising every day. 

	
Be a better team leader






	I will recognise success when I am successfully leading a group alone. 
	I will ask for opinions on my team leading skills and record sessions.
	I will look back on other’s opinions and make sure to follow any tips when I’m team leading but also look back at myself and see what I think I need to improve on. 

	
Work better under pressure.




	I will recognise success when I am able to work effectively under pressure. 
	I will remind myself to stay calm and do my tasks when working under pressure and not panic.
	I will remind myself of staying clam and go on short breaks if I get stressed out to calm down and complete the task. 













	
	
	



	
	
	







[bookmark: _Toc27410110]4.2 Curriculum Vitae 

                                                                                                    35 Park View                            Mobile: 07821148801
                                                                                                    Abercynon                                Email: 1800818@student.uwtsd.ac.uk
                                                                                                    CF454TP

Aleksandra Pawlowska.

· Personal Information:     Nationality – Polish
                                       D.O.B - 18/04/00          Age: 19

· Education:                         2011 – 2016: Pontypridd High School.
                                                 2016 – 2018: Pontypridd High School (Sixth Form).
                                                 September 2018 – Present: University of South Wales Trinity St                         
                                                 David – International Travel and Tourism Management (BA).
                                             
                                                 

· Qualifications:                  GCSE: English Language – B
                                                            English Literature – C
                                                            Mathematics – D
                                                            BTEC Science – Level 2 Pass
                                                            Art – B
                                                            Catering – B
                                                            Child Development – B 
                                                            History – C
                                                            Hospitality – B
                                                            Polish – A
                                                            RS Short Course – D 
                                                           Welsh Short Course – C
                                             A-Levels: Travel and Tourism - Distinction
                                                               Child Development - C
                                                               Polish - B
              Additional Qualifications: Key Skills Level 1 ICT – Pass 
                                                              Key Skills Level 2 Application of Number – Pass
                                                              Key Skills Level 2 Communication – Pass
                                                              Key Skills Level 2 Improving your Own Learning – Pass
                                                              Key Skills Level 2 Problem Solving – Pass
                                                              Key Skills Level 3 Working with others – Pass

Level 1 First Aid Training course done in 2018 in University of Wales Trinity Saint David with St Johns.


· Work History:                     2015 – 2017 (Bread and Salt Cardiff) - Light waitressing and taking orders.
                                                   2016 – 2018 (Amigos Abercynon) - Answering the phone, tacking orders and dealing with complaints.
                                                   2018 – Current (Arc Hospitality) - Working part time in various locations (Principality and Cardiff City stadiums, Cheltenham race course) at various roles such as bar staff, till or waitressing.
                                                  2019 – Current (Masonic Hall Cardiff) – Waitressing part time and bar work. 

· Other Skills:                        -Self-Motivated.                    -Adaptable learner.                                                          
                                                -Microsoft Office.                 -Good at time management.                
                                                -Personable and Friendly.   -Honest employee             
                                                -Fast learner.                         -Fluent in Polish and English.
                                                -Organised.                           - Positive attitude.  

· Hobbies and additional information:   

I’m an enthusiastic, well-mannered person. I am currently studying International Travel and Tourism Management in Trinity Saint David University full time. I have previous experience dealing with customer service, waitressing and overall providing good customer service. I learn fast and like a challenge. I’m good at communicating with others and enjoy working in a team. I have done previous work experience in Abercynon Community Primary with two different age groups year 1 and year 3 which I enjoyed very much. I also like to volunteer with animals in the Llys Nini animal shelter in my spare time, meet up with friends and family and overall to take day trips to explore different places.   


References available on request.
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To whom it may concern, 

I am applying for the job as a cashier/bar staff at the Grand Theatre. I have previous experience in this department, working in businesses such as Principality stadium, Cardiff City stadium, Cheltenham racecourse and the Masonic Hall which means is I would be a perfect candidate for this position. I have experience with working on the till, problem solving and working in a team which I believe will really help me with this position. I would like to come in for an interview to meet you and to talk more about the position. You can contact me via the information given in my CV.
Yours sincerely,
Aleksandra Pawlowska.
