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Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.

About the Author.

The Ethical Framework for the Health Care Professional dealing with Death was written by Student Tracy Howells, University of Wales, Trinity St. David’s, Carmarthen.  She has over 25-years’ experience within the fields of Health Care and Criminal Law.   

Tracy undertook the Cert. HE in Nursing Studies a level 4 qualification and graduated in 2018.  She later enrolled in the Dip. HE in Nursing studies, a level 5 qualification and is due to graduate in 2019.  

Tracy has already secured a place on the Adult Nursing Degree Course, which is due to commence on the 4th of September 2019.  

[bookmark: _GoBack]She feels passionate about helping people to help themselves, empowering those to take responsibility for the way they live their lives, the choices they make and to embrace the human condition.  She is a supporter of the existential theory.  
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Members of the Public need to be able to engage freely with Health Care Professionals regarding health issues whether it is in relation to an individual or on behalf of a relative, who lacks capacity.  People must be able to trust these professionals to look after their holistic wellbeing and the sensitive personal information, which they will hold.  It is agreed that Health Care Professionals, as part of a registered body namely; the Nursing and Midwifery Council will:

Put patients first by:
Making patients their primary concern while they are working with them.  

Work to professional standards by:
Working with their competence.
Keeping their skills and knowledge up to date.
Collaborating with colleagues to improve the quality of service being offered to patients. 
Adhere to the Nursing and Midwifery Council (NMC) Standard of Practice and Codes of Conduct. 
Ensure accurate and appropriate records are kept and that they are stored safely.  
Ensure their own wellbeing is sufficient to sustained the standard of work required.  

Show Respect by:
Valuing each patient as a unique and individual person.
Protect Patients confidentiality and privacy.
Working in partnership with patience and developing Person Centred Care Plans.
Valuing each patients views, choices and decisions. 
Working with care and compassion. 
Refusing to make assumptions about patient care.
Consulting with the patient about their treatment plans, valuing their religious belief towards all aspect of treatment and personal care.  
Live and work by the 6 C’s of Nursing: Competence, Care, Compassion, Courage and Commitment. 

Build appropriate relationships with patients and relatives by:
Respecting the boundaries of confidentiality.
Communicating clearly what they have a right to expect from the service being provided.
Listen to patients and relatives about their health issues.
Fully explain any medications the patient is taking home with them.  Tracy Howells 1703054 – Dip He Nursing Studies – Psychopathology and Therapeutic Practices in Health.
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Communicate openly about any diagnosis, types of treatments and which type would benefit the patient.
Communicate clearly any prognosis.  
Communicate with those concerned regarding creation of community care packages. 
Communicate clearly with regards to home care and treatments.

Maintain integrity and accountability by: 
Being honest and open about the service being offered.
Being honest and open about the identities and job roles of the staff on the ward.Tracy Howells 1703054 – Dip He Nursing Studies – Psychopathology and Therapeutic Practices in Health.

Communicating experience and working methods.
Explaining treatments before they are carried out/administered.
Seeking consent before providing any hands-on care.
Working within the law.  
Undertaking self-reflection.
Communicating when things have gone wrong. 
Providing details of complaint procedure and contact details.
Communicating any risks involved in the planned treatment. 
Respect patients choice. 
Keep honest, accurate records.

























Ethics.
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Health Care Professionals ethics are based on values, which underpins the interpretation and application of their commitment to the community and Best Practice.  Ethics include:

Caring: promoting health, healing and hope in response to the human condition.
Integrity: respecting the dignity and moral wholeness of everyone without conditions or limitations.
Diversity:  affirming the uniqueness of and differences amongst people, ideas, values and ethnicities.
Excellence: co-creating and implementing strategies with daring ingenuity.  

To define these further, 

CARING: A culture of caring, as a fundamental part of the nursing profession, characterizes concern and consideration for the whole person, commitment to the common good, and outreach to those who are vulnerable. All activities are managed in a participative and person-centred way, demonstrating an ability to understand the needs of others and a commitment to act always in the best interests of the patient.

INTEGRITY: A culture of integrity is evident where there is open communication, ethical decision-making, and humility are demonstrated consistently. Professionals actions reveal their commitment to being honest and trustworthy.

DIVERSITY: A culture of inclusive excellence encompasses many identities, influenced by race, ethnicity, gender, sexual orientation, socio-economic status, age, physical abilities, religious and political beliefs. It also addresses unacceptable behaviour within the Profession. Differences affect innovation, acknowledgement of the legitimacy of us all, allows for celebrating the richness that differences can bring. 

EXCELLENCE: A culture of excellence reflects a commitment to continuous growth, improvement, and understanding. It is a culture where transformation is embraced, and the status quo and mediocrity are not tolerated.  

Ethics form Values which in turn form principles as they become more defined and action-orientated.  
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Principles.

Principles describe what constitutes safe and effecting nursing care, and includes the aspects of behaviour, attitude and approach which underpins good care.

Core Principles for Health Care Professionals Are:


Principle A
Nurses and nursing staff treat everyone in their care with dignity and humanity – they understand their individual needs, show compassion and sensitivity, and provide care in a way that respects all people equally.


Principle B
Nurses and nursing staff take responsibility for the care they provide and answer for their own judgments and actions – they carry out these actions in a way that is agreed with their patients, and the families and carers of their patients, and in a way that meets the requirements of their professional bodies and the law. 


Principle C
Nurses and nursing staff manage risk, are vigilant about risk, and help to keep everyone safe in the places they receive health care.



Principle D
Nurses and nursing staff provide and promote care that puts people at the centre, involves patients, service users, their families and their carers in decisions and helps them make informed choices about their treatment and care.
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Principle E
Nurses and nursing staff are at the heart of the communication process: they assess, record and report on treatment and care, handle information sensitively and confidentially, deal with complaints effectively, and are conscientious in reporting the things they are concerned about. 
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Principle F
Nurses and nursing staff have up-to-date knowledge and skills, and use these with intelligence, insight and understanding in line with the needs of each individual in their care.


Principle G
Nurses and nursing staff work closely with their own team and with other professionals, making sure patients’ care and treatment is co-ordinated, is of a high standard and has the best possible outcome. 


Principle H
Nurses and nursing staff lead by example, develop themselves and other staff, and influence the way care is given in a manner that is open and responds to individual needs. 


Figure 1 The Royal College of Nursing and Midwifery https://www.rcn.org.uk/professional-development/principles-of-nursing-practice
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Personal Qualities.Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.


The 6Cs of nursing stand for the professional commitment to always deliver excellent care. Each value is equal, not one is more important than the other. They focus on putting the person being cared for at the heart of the care they are given.  Employers look for these qualities in their Health Care Professionals, which include:

Care: Care is at the heart of what Health Care Professionals do, and the care they deliver helps individuals and improves the health of the whole community. Caring defines them and their work. People receiving care expect it to be right for them, consistently, throughout every stage of their life.

Compassion: Compassion is how care is given through relationships based on empathy, respect and dignity.  It can also be described as intelligent kindness and is central to how people perceive their care.

Competence: Competence means all those in caring roles must have the ability to understand an individual’s health and social needs and the expertise, clinical and technical knowledge to deliver effective care and treatments based on research and evidence.

Communication: Communication is central to successful caring relationships and to effective team working. Listening is as important as what is said and done and essential for "no decision about me without me". Communication is the key to a good workplace with benefits for patients and staff alike.

Courage: Courage enables Professionals to do the right thing for the Community they serve, to speak up when they have concerns and to have the personal strength and vision to innovate and to embrace new ways of working.

Commitment: A commitment to patients and community is the cornerstone of what Health Care Professional do. Professionals need to build on their commitment to improve the care and experience for people, take-action to make this vision and strategy a reality for all and meet the health, care and support challenges ahead.
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1. Priorities people by:
Treat people as individuals and uphold their dignity.
Listen to people and response to their preferences and concerns. 
Make sure that people’s physical, social and psychological needs are assessed and responded to.
Act in the best interests of people at all times. 
Respect people’s right to privacy and confidentiality.

2. Practice effectively by:
Always practise in line with the best available evidence.
Communicate clearly.
Work cooperatively. 
Share your skills, knowledge and experience for the benefit of people receiving care and your colleagues.
Keep clear and accurate records relevant to your practice.
Be accountable for your decisions to delegate tasks and duties to other people. 
Have in place an indemnity arrangement which provides appropriate cover for any practice you take on as a nurse or midwife in the United Kingdom.  

3. Preserve safety by: 
Recognise and work within the limits of your competence.
Be open and candid with all service users about all aspects of care and treatment, including when any mistakes or harm have taken place. 
Always offer help if an emergency arises in your practice setting or anywhere else. 
Act without delay if you believe that there is a risk to patients safety or public protection. 
Raise concerns immediately if you believe a person is vulnerable or at risk and needs extra support and protection. 
Advise on, prescribe, supply, dispense or administer medicines within he limits of your training and competence, the law, NHS guidance and other relevant policies, guidance and regulations. 
Be aware of, and reduce as far as possible, any potential for harm associated with your practice. 

4. Promote Professionalism and trust by:
Uphold the reputation of your profession at all times. 
Uphold your position as a registered nurse or midwife. 
Fulfil all registration requirements. 
Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.

Cooperate with all investigations and audits. 
Respond to any complaints made against you professionally.
Provide leadership to make sure people’s wellbeing is protected and to improve their experiences of the healthcare system.

To achieve good practice, you must:

1.1 Treat people with compassion, respect and kindness.
1.2 Effectively deliver the fundamentals of care. 
1.3 Do not make assumptions about people.
1.4 Recognize race, diversity and individuals human right to choose.
1.5 Uphold and respect the law and basic human rights.  

To clarify, the fundamentals of care does not only include nutrition, hydration, toileting, personal hygiene, clean and hygienic environment but ensuring that patients who cannot themselves, take in food and drink fluid.  

2.1 Work in partnership with others to deliver care effectively.
2.2 Respect the contribution that people can make to their own health and well-being.
2.3 Encourage people to make decisions about their care.
2.4 Empower people to make decisions about their care.
2.5 Respect peoples right to refuse treatment and document accordingly.
2.6 Understand that people can be anxious and scared so show compassion and patience. 

3.1 Promote well-being.
3.2 Prevent ill health. 
3.3 Understand that care needs change as age or illness progresses.
3.4 Show compassion to those at the end of their life. 
3.5 Be an advocate for the vulnerable.
3.6 Assist people to access health and social care information for with respect to home care.

4.1 Balanced approach to the human need to help someone with the patients right to accept or refuse treatment.
4.2 Always obtain informed consent from patients and families before carrying out any action.
4.3 Adhere to the law in relation to mental capacity.
4.4 Act as an advocate for those with reduced mental capacity.
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5.1 Always respect people’s right to privacy.
5.2 Communicate to people what information is being held about them. 
5.3 Communicate to people how and why information about them may be shared and gain informed consent to do this.
5.4 Respect a person’s confidentiality.
5.5 Ensure a person’s privacy, dignity and confidentiality is respected after death.Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.

5.6 Commitment to share information with other health care professionals and regulated outside organisations in the interests of patient and public safety. 
5.7 Following the law, share with patients relatives information they want to know about the health, treatment and care of a loved one, sensitively. Always ensure you have informed consent from the patient to share such information with family. 

6.1 Ensure any information or advice given to people is evidence-based.
6.2 Avoid giving personal opinions.
6.3 Maintain knowledge and skills to ensure competent, safe and effective practice.
6.4 Complete all in-house training.
6.5 Complete all e-learning modules on ESR.

7.1 Use language that people, colleagues and the public can understand.
7.2 Identify people’s communication needs.
7.3 Aid communication, for example interpreter, documents in braille, use visual aids, sign language for example, however this list is not exhaustive.
7.4 Use a range of verbal and non-verbal communication methods.
7.5 Consider cultural sensitives to better understand and respond to people’s personal and health needs. 
7.6 Ensure people have fully understood what has been said to them regarding any diagnosis, prognosis and planned treatment. 
7.7 Effectively communicate with people to ensure misunderstandings and mistakes are kept to a minimum.
7.8 Ensure ability to clearly communication in English.
7.9 Ability to speak Welsh is desirable but not essential. 

8.1 Respect skills, expertise and contributions of your colleagues.
8.2 Refer matters to colleagues when appropriate for advice.
8.3 Maintain effective communication with health care professionals. 
8.4 When sharing care of patients, keep assisting colleagues up to date.
8.5 Work with team to evaluate quality of work.
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8.6 Work with team to ensure the safety of patients.
8.7 Share information appropriately to identify and reduce risk.
8.8 Support colleagues who have health or performance issues. 
8.9 Adhere to All Wales Manual Handling Policy.
8.10 Never put people or colleagues at risk with unsafe practice.Tracy Howells 1703054 – Dip He Nursing Studies – Psychopathology and Therapeutic Practices in Health.


9.1 Provide accurate, constructive and honest feedback to colleagues.Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.

9.2 Reflect on feedback to improve practice and performance.
9.3 Engage with the Personal Development Performance Review.
9.4 When differences of opinion exist with health care professionals, ensure issues are dealt with by discussion and informed debate, respecting the views and opinions of others. 
9.5 Act professionally at all times. 
9.6 Support students and colleagues in their learning tasks to better improve service delivery.
9.7 Support colleagues in developing their professional competence and confidence. 

10.1 Complete records in a timely manner.
10.2 Ensure records are accurate. 
10.3 Any risks identified should be records and steps made to deal with them noted. 
10.4 Do not make false records.
10.5 Ensure all records are kept securely.
10.6 Collect, treat and store all information appropriately.  

11.1 Respect colleagues scope of practice when delegating tasks.
11.2 Ensure colleagues understand your instructions.
11.3 Supervise colleagues to whom you have delegated tasks to. 
11.4 Confirm task has been completed and that they meet the required standards of good care.
11.5 Be accountable for all our decisions.

12.1 Ensure that you have appropriate indemnity insurance in place relevant to your scope of practice.

13.1 Accurate asses your patient in relation to normal or worsening physical and mental well-being.
13.2 Refer concerns to specialty or other practitioner in a timely manner.
13.2 Record all referrals.
13.3 Request assistance from suitably qualified and experienced health care professionals to carry out any procedure that is beyond the level of competence.



13.4 Ensure your own personal safety and that of your colleagues. 
13.5 Adhere to Health and Safety, Fire and First aid policies.
13.6 Complete all necessary training before commencement of any new role. 
Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.

14.1 Immediately rectify any situation where a person has suffered actual bodily harm, or an incident of potential harm has occurred.
14.2 Explain what has happened, including likely effects and apologies to patient and family.
14.3 Document all events and take further action if appropriate to remedy situation quickly.

15.1 In an emergency only act within the limits of your knowledge and competence.
15.2 Ensure people have access to emergency care promptly when required.
15.3 Ensure the safety of all in an emergency situation.
15.4 Do not undertake any unsafe practices.

16.1 Any risk to a patient or public safety must be escalated immediately.
16.2 Raise concern if you as being asked to work outside your scope of practice or level of competence.
16.3 If anyone is experiencing problems that may prevent them from working within the Code of Practice, inform management at the first available opportunity. 
16.4 Act promptly on any concerns brought to your attention. 
16.5 Do not obstruct, intimidate, victimise or hinder other health care professionals from raising concerns.
16.6 Protect colleagues from victimisations or unwarranted treatment. 

17.1 Protect people from risk of harm, neglect or abuse.
17.2 Share information promptly if you suspect anyone at risk of harm, in line with the law and local policy.
17.3 Have knowledge of relevant laws and polices about protecting and caring for vulnerable people. 

18.1 Advise, provide medicines and treatment to patients.
18.2 Keep accurate records of controlled drugs dispensed and administered.Tracy Howells 1703054 – Dip He Nursing Studies – Psychopathology and Therapeutic Practices in Health.


18.3 Keep medication stored safely.

19.1 Take measures to reduce potential harm to people.
19.2 Keep up to date with current developments in reducing mistakes.
19.3 Adhere to Infection Control measures and ensure colleagues to the same.
19.4 Adhere to policy in relation to taking precautions to avoid potential health risks to people.
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20.1  Keep to and uphold the standards and values in the Codes of Practice.
20.2 Act with honesty and integrity at all times.
20.3 Treat people fairly and without discrimination, bullying or harassment. 
20.4 Reflect on behaviour and be aware of how it can affect others around you.
20.5 Do not take advantage of vulnerable people.
20.6 Have clear professional boundaries.
20.7 Do not express personal beliefs to people in an inappropriate way.
20.8 Act as a role model to other colleagues and students.
20.9 Maintain your own level of health in order to carry out role.

21.1 Do not accept gifts from patients.
21.2 Never ask for money from people in your care.
21.3 Act with honesty and integrity in any financial dealings you have with others.
21.4 Ensure you are honest about skills and qualifications.
21.5 Never use professional status inappropriately.

22.1 Keep records of prescribed hours of practice.
22.2 Keep knowledge and kills up to date.
22.3 Maintain portfolio.
22.4 Maintain validation.
22.5 Maintain registration.

23.1 Cooperate with all investigations.
23.2 Disclosure any criminal convictions or cautions.
23.3 Advise employers of any restrictions placed upon your practice.
23.4 Advise employers of any disciplinary proceedings.
23.5 Give your NMC Pin when it is requested and appropriate.

24.1 Never allow complaints to affect the level of service you provide to people.
24.2 Use complaints as feedback and a tool for self-reflection.

25.1 Manage your workload effectively.
25.2 Manage staff and resources effectively.
25.3 Support staff to adhere to the Codes of Practice.
25.4 Do not bring profession into disrepute. 
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Recognize that death is inevitable.
There is nothing logically to fear from death.
Let yourself grieve.
Communicate with the family members of the patient.  
Talk to your colleagues.
Pray or meditate.
Give yourself a break.
Do not punish yourself over things that were not your fault or beyond your control.
Make time to relax and reflect. 

Breaking Sad News.
Avoid using euphemisms.
Avoid making promises you cannot keep.
Do not skirt around the issue or being in unrelated matters.
Stick to the facts of what happened.
Do not speculate.
Make sure people have access to relevant health care professionals so that any questions can be answered in an appropriate and timely manner.
Acknowledge that people react differently to bad news.  
Do not judge other’s reactions and behaviour on hearing sad news. 
Protect confidentiality, privacy and dignity of the family.  
Give them space to take in information, grieve or talk to other people if needed.
Understand the human condition and the ties they have with others around them and the connections they need to feel with professionals.

Dealing with the Death of a Patient (Last Offices). 
If death has occurred within 48 hours of admission to hospital case must be referred to Coroner.
If Coroners case, ensure all catheters, ventilation tubing, cannulas, peg tubing, Nasal Gastric tubing for example are left in situ.
Do not wash the body.
Preserve potential forensic evidence.
Preserve patients belongings for potential transit by forensic officers.
If health care professional has concerns regarding the death of a patient, ensure concerns are voiced and matter referred to Coroner and/or police. 
Place body into a body bag to catch bodily fluid and preserve potential forensic evidence.


Ensure Risk of Infection stickers are placed on outside of body bag if required.Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.


Ensure patient identification bands on placed on the patient.  One on wrist and the other on opposite ankle.
Complete all documentation pertaining to transfer of the dead body to the mortuary.  
Protect deceased persons dignity, privacy and confidentiality.  
Remove patient to viewing or side room where appropriate.  
Ensure all nursing documentation is up to date, accurate and given to the bereavement officer. 
If concerns were raised, ensure personal notes are made in a timely manner, that they are dated, timed and signed. Ensure they are stored safely and securely.  
Adhere to local guidelines and policies.
Inform relatives of death, if appropriate for you to do so.

In Normal circumstances, when patients die it is expected and they have been in hospital for a length of time. In these instances
All medical devices can be removed.
Body may be washed.
Dignity of patient maintained at all times.
Confidentiality and privacy of deceased to be maintained at all times. 
Inform family of death.
Ensure patients eyes are closed soon after death. 
Place them in clean clothing. 
Place appropriate equipment underneath patient to catch any bodily fluid.  
Place the patient in a dignified way, allowing access to face and hands for family to say goodbye.  
Complete all paperwork in relation to transfer to mortuary.
Ensure nursing notes are up to date, accurate and given to the bereavement officer. 
Following death of a patient, family become main focus of support. 
Ensure they have bereavement literature. 
Ask about patients personal belongings, document if anything taken with relatives.
Arrange transport to mortuary.


Supporting the Grieving.
Express your sympathy.
Listen to the bereaved.
Offer support in the way of refreshments.
Offer to call any other relatives or friends to support them.
Ask people how they feel, do not make any assumptions.
Ensure the bereaved understood what had been told to them. 
Give bereavement literature. 
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Ask relatives if they wish to take the patients personal effects.
Ensure there is a safe environment for people to express grief.Ethical Framework for the Health Care Professional dealing with Death – Existential Theory.


Offer an opportunity to say goodbye to the deceased, if it is appropriate. 
Continue to respect the dignity, privacy and confidentiality of the deceased person.
Respect culture, religion, belief and opinions of patient and relatives. 


This Ethical document exists to protect the public and health care professionals.  Only those who meet the requirements of the NMC will be allowed to practice as a nurse within the United Kingdom.  Action is taken if concerns are raised about whether or not a nurse is fit to practice.  Tracy Howells 1703054 – Dip He Nursing Studies – Psychopathology and Therapeutic Practices in Health.


It is illegal to practise as a nurse in the United Kingdom without registration. 
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