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SYED IMRAN
Email: syedimran82@hotmail.com
Tel: 07772938238

Professional summary
Dedicated to customer service and motivated to maintain customer satisfaction and contribute to company’s success with over 12 years of experience in providing exceptional services during private events and banquets. Dedicated to creating and delivering unique customer experience while upholding service standards and organizational mission. Knowledgeable of safe food handling protocols and workplace safety practices. Passionate about building strong customer relationships, enthusiastic about meeting target goals and the ability to negotiate and sell products.

Experience
Self- employed, UBER Driver                                                                   Jan 2017- current
·  Ensured that customer arrived safely and timely to their destination while creating customer satisfaction.
· Managed routes through use of iPhone app technology.
·  Demonstrated ability to deal peacefully with unforeseen circumstances or delays and use advanced driving techniques to better improve time management and safety
· Assured that the vehicle is maintained in excellent condition and is cleaned regularly, and In-depth knowledge of vehicle maintenance is applied
· Neat and smart appearance, customer friendly and intellectual individual with desire to exceed expectations

Head Waiter/ supervisor
Must Indian Fusion Restaurant, Rugeley                                                 Dec 2006- Jan 2016
· Prepared tables, presented menus, seated customers, and assisted waiters with drink orders
· Cleaned tables and floors of dining area, ensuring that customers had a pleasant, hygienic dining experience
· Maintain clean and organized dining area to facilitate workflows and minimize safety hazards.
· Greet and welcome guests and respond to specific requests in courteous manner.
· Serve beverage and foods in designated order and quickly remove dishes at end of each course, meal, or function; replenish beverages and check with guests to ensure satisfaction.
· Handling cashflow and taking payments
· Organised parties and events

Waiter
Monsoon restaurant, Hollywood                                                                   May 2009- Dec 2014
· Instructed guests on menu specials, took food and beverage orders, and answered any questions which may have arisen.
· Paid close attention to dietary and allergic restrictions and remained clean and hygienic throughout all shifts.
· Recommended perfect beer and meal pairings according to customer tastes and fish of the day.
· Operating tills and taking payments
Customer service assistant
Anokhi Asian fashion                                                                                         Sep 2006- Jan 2009
· Provide customer service by greeting and assisting customers and responding to customer enquiries and complaints.
· Direct and supervise employees engaged in sales, inventory taking, reconciling cash receipts, or in performing services for customers.
· Examine merchandise to ensure it is correctly priced and displayed.
· Recommend, select and help locate or obtain merchandise based on the customer’s needs and desires.

Education
CertHE Skills for the Workplace                                                              Current
Certificates in ESOL skills for life in English speaking, Reading, Writing and Listening-                                                    Trinity College London                                                                              2006-2008
A Levels – Madan Mohan college, Sylhet, Bangladesh                             2001-2003
GCSE’s                                                                                                      1995-2000




Skills
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· Active listening                                                   · Clerical
· Time management
· Computer Knowledge
· Responsible
· Critical thinking

· Clear communication
· Teamwork
· Attention to detail
· Organisational 
· Creative

References available upon request
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Assistant manager- Restaurant
Salary- £35,500

An opportunity is open for the eligible candidate to display their management skills in a busy re-furbished 200 seat Restaurant that offers seasonal menus as an assistant manager and to work with a dynamic team of 30 members.
Job Description
· Ensuring a brilliant experience for all customers
· Implementing and delivering good standards of performance in and across the Restaurant
· Working alongside manager to ensure team is fully informed and trained
· Ensuring high levels of hygiene standards

Person specification
· Past experience in similar role
· Passionate about food
· Drive to deliver excellent customer service
· Eye for detail
· Able to build strong customer relationships
· Responsible and organised
· Excellent teamwork
· Good time management skills
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Dear sir/ madam,
I am writing to you with interest in regard to your recent assistant manager role within your Restaurant. I am a highly motivated and self-driven individual with a passion for delivering unique customer service. I have several years’ experience in a similar role where I have managed a team of 18 members to work alongside each other to build strong customer relationships and  achieve annual targets.
Over the years I have perfected my knowledge for customer service from starting as a part-time waiter to a full-time restaurant supervisor. I have the ability to showcase my company’s service in a positive and appealing manner. My colleagues know me as a good leader as well as an approachable friend where they can share any issues or problems happening within the Restaurant. Clear communication and clarity in job roles helps me create a good bond and a collaborative team. 
I will be happy to deliver further information about myself  and my skills during an interview.  Please accept my interest for this job role. I will be delighted to meet you in person and to hear your needs further.
Sincerely,
Syed Imran
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