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Introduction
The chosen research article for this report is named “She didn’t know how to go back”: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals. The study was written by McDonald, Lester and Michelson and published in 2023 in the British Journal of Educational Psychology. The research explores the increasing problem of school attendance difficulties among children and young people following the COVID-19 pandemic, focusing on the experiences of families and professionals who support them (McDonald, Lester and Michelson, 2023).
The research's primary focus is on issues related to school attendance, especially the challenges that kids and teenagers have when they resume their schooling following periods of disruption brought on by the epidemic. The study shows that attendance issues are linked to broader health and social care issues, such as children's mental health, anxiety, family stress, and access to appropriate support services, even though school attendance is typically seen as an educational problem. The researchers wanted to know why certain young people found it difficult to go back to school and how professionals and parents felt about the resources available to them.
The study concentrated on several organisations that assist children who struggle with attendance. These included professionals who deal with families, such as education personnel, healthcare workers, and other support professionals, as well as parents or carers of young people who struggle with school attendance. The researchers sought to get a more comprehensive knowledge of the difficulties encountered by families and services by investigating various points of view.
This topic is important within the UK health and social care context because school attendance difficulties can have long-term effects on children’s wellbeing, education, social development and future opportunities. Poor attendance may be linked with mental health challenges, social isolation and increased pressure on health, education and social care services. Following the COVID-19 pandemic, many children experienced changes to routines, reduced social contact and increased uncertainty, which contributed to concerns about emotional wellbeing and engagement with education (McDonald, Lester and Michelson, 2023).
The need to comprehend the effects of the pandemic on children and families and to determine how services may offer more effective assistance had an impact on the creation of this study issue. To comprehend the causes of attendance issues, the researchers investigated individual experiences rather than only calculating attendance numbers. This method encourages the creation of more person-centred approaches to care and intervention and aids social workers and healthcare providers in identifying the broader variables influencing children's lives.
Understanding the Purpose and Research
McDonald, Lester, and Michelson's (2023) research sought to understand how various stakeholders experienced and understood school attendance problems during and after the pandemic, as well as what improvements could be made to support young people returning to education. The study focused on the perspectives of parents and professionals and examined the experiences of children and young people with school attendance problems during the COVID-19 pandemic.

Understanding the Research Methods
The techniques implemented by researchers to gather and evaluate data to address a research issue are referred to as research methodologies. The three primary categories of research methodologies are mixed, qualitative, and quantitative. In quantitative research, numerical data that can be measured and statistically assessed is gathered. This kind of study is frequently used to assess correlations between various elements, compare groups, or find trends. For instance, quantitative research may assess student attendance rates or anxiety levels using questionnaires with numerical evaluations (Creswell & Creswell, 2023).
Understanding people's experiences, beliefs, emotions, and viewpoints is the main goal of qualitative research. Qualitative researchers use techniques like focus groups, interviews, and observations to get in-depth data rather than numbers. This method enables researchers to thoroughly examine complicated topics and comprehend how people perceive their experiences (Silverman, 2021). By combining quantitative and qualitative methodologies, mixed-methods research enables researchers to gather both quantitative data and firsthand accounts. By utilising the advantages of both methods, this can offer a more thorough comprehension of a study issue (Creswell & Creswell, 2023).
McDonald, Lester, and Michelson's (2023) study utilised a qualitative research design. The researchers used this strategy to investigate the perspectives and experiences of professionals and parents who assist children who struggle with school attendance. Because attendance issues are impacted by social, emotional, and personal elements that cannot be fully comprehended by data alone, a qualitative approach was required. Researchers were able to determine the problems experienced by professionals and families as well as comprehend the broader causes of returning to school by listening to the experiences of the participants.
The study acquired primary data, which means that instead of relying on previously collected data, the researchers obtained fresh information directly from participants. Researchers can obtain precise and up-to-date information on their study issue by using primary data. In this study, data was collected through interviews with parents and professionals who had direct experience of school attendance problems during the COVID-19 pandemic (McDonald, Lester and Michelson, 2023).
Secondary data, which uses pre-existing information gathered by other academics or institutions, differs from primary data. Government publications, earlier studies, medical records, and national statistics are a few instances of secondary data. Because it enables researchers to analyse more information without having to gather fresh data, secondary data can be helpful. It might not, however, necessarily offer comprehensive details on personal experiences or directly address the topic of research issue.
McDonald, Lester, and Michelson (2023) employed semi-structured interviews with professionals and parents to gather data. In semi-structured interviews, participants are given the chance to talk about topics that are significant to them while researchers use pre-planned questions. In addition to offering structure, this approach allows individuals to freely discuss personal experiences in-depth. Instead of concentrating on just one group, the usage of many stakeholder groups allowed researchers to comprehend school attendance issues from several angles.
Thematic analysis was used to examine the information gathered from the interviews. In qualitative research, thematic analysis is a technique used to find recurring themes, concepts, or patterns in participant replies. In order to create themes, researchers closely examined interview transcripts, highlighted key details, and grouped related concepts together. This made it possible for the researchers to arrange the experiences of the participants and draw attention to significant factors influencing concerns with school attendance (Braun and Clarke, 2021).
The study's conclusions showed the importance of qualitative research in health and social care as it sheds light on people's actual experiences. It is possible to enhance services and develop more successful support networks for kids and teenagers by learning about the experiences of families and professionals. Research techniques like interviews are crucial in health and social care settings because they provide service users a voice in the formulation of policies and decisions.
Overall, McDonald, Lester, and Michelson's (2023) research approach was appropriate as the study's goal was to comprehend why attendance issues arose as well as how individuals interacted with support services. Detailed information that would not have been found with only numerical data was revealed by the qualitative method. This highlights how crucial it is to choose a suitable research approach depending on the research topic and the kind of data required.

Conclusion
The research conducted by McDonald, Lester, and Michelson (2023), which looked at issues with school attendance after the COVID-19 epidemic via the perspectives of parents and professionals, has been evaluated in this report. The study's main goals were to comprehend the difficulties experienced by families and support services as well as the reasons why some kids and teenagers had trouble going back to school. The study showed that challenges with school attendance are not just related to schooling but also to broader health and social care problems, such as mental health, family situations, and the availability of suitable assistance.
The research utilised a qualitative approach, gathering primary data via semi-structured interviews with professionals and parents. By using this approach, participants were able to discuss their own experiences and gain a better understanding of the variables affecting issues with school attendance. Researchers were able to find recurring themes in the interview data and draw inferences based on participant experiences by using thematic analysis.
My comprehension of research literacy and the significance of being able to read and comprehend research papers critically has increased because of doing this report. I now know that various research techniques are employed based on the study's objectives and that qualitative research is useful for examining individual experiences and intricate social concerns. Additionally, I now have a better grasp of how researchers gather, evaluate, and analyse data to provide evidence that may guide practice.
These research abilities will come in handy for my next assignment and future in health and social care. Understanding research findings will enable me to assess services, make well-informed decisions, and offer more successful personalised support. Because it promotes evidence-based practice and raises the standard of care given to patients and communities, research literacy is a crucial competency for social workers and healthcare providers.
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