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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial 6 months of training, I encountered several challenges which I realised could affect my learning and overall performance. Reflecting on my previous education, I’ve realised I could have performed to a much higher level if I had dedicated more time to revision and keeping myself organised.
The commute to and from the training school was considerably more than I was used to and when I got home, I found it difficult to motivate myself to continue my studies and start revision. I’ve also been out of education for several years and I was finding it difficult to get back into the routine and the learning environment. To help myself to stay motivated I incorporated a timetable into my day to day routine to allow myself sufficient time to revise on some days but also ‘days off’ so that when I got home I could focus on relaxing and spending time with my friends and family. This strategy helped me to cope with stress from the large workload we had undertaken and added a basic structure to my organisational and revision needs. I found that spreading the workload out over the full course of the 6 months was far more advantageous to me as I could go home and look over whatever was in the lesson for that day and give myself time to understand it fully if I had previously been struggling with it.
I’ve never had any experiences with law and legislation, so I found it difficult to cope with the vast amounts of it we suddenly had to learn, I found it confusing and complex which added to my stress. To manage this efficiently I established which topic areas I was either struggling with or less confident on, and prioritised them on my timetable. I compiled a list of everything we had covered so far in the course and wrote out everything I could remember about them from memory including offence definitions. This allowed me to see which areas I hadn’t dedicated enough time towards and allocate them more time in my studies. I found this method of revision helped me to build my self-confidence regarding legislation and knowing my powers.
In the 6 months of training we practiced a variety of policing scenarios in the form of role playing. The scenarios began simple and became increasingly complex, before the scenarios I became extremely nervous which in turn was distracting me from my studies and causing me more stress as I couldn’t focus. I found most of the class were experiencing the same anxieties, so the way the class and I managed to cope with this was to practice what we would do in scenarios using our free time and provide feedback to one another. Doing this helped to build my resilience and confidence up over time and helped me to perform better in the future scenarios. I also found these scenarios were a good way to unwind and release some stress with the rest of the team.

Word count: 503
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I attended a call in my first week on response which I found very challenging, initially I had almost no information to go on, only that a female had screamed “I’m calling the police” and loud screaming could be heard in the background. 

On arrival we were waved down by the reporting female who informed us her brother suffered from mental health problems and was destroying all the property in the house with his girlfriend inside. She told me he has become paranoid that everyone has turned against him and won’t calm down. I entered with permission from the female, but had I not obtained this prior, I had already decided I would have to use my power of entry under Section 17 of the Police and Criminal Evidence Act 1984 to save life and limb. On entering the property, I was presented with a heavy-set male screaming at the top of his voice and jumping frantically around the house. Upon seeing me enter he ran upstairs where I could hear more damage being caused so myself and two other officers, including a taser officer proceeded slowly up the stairs. My tutor entered the room first to grab a large kitchen knife he had spotted and passed it out to me to hide. We struggled getting his arms behind his back to handcuff him because of his size. The screaming and struggling persisted throughout this.

Whilst escorting him down the stairs he continued to scream at his sister for calling the police on him and began threatening to kill her. He tried to pull himself towards her so to try and prevent the sister becoming distressed we used a technique called an ‘entangled armlock’ and I held the back of his head to keep him facing the floor. 
Once the male was safely in the back of the van, I decided it was now reasonably practicable to inform him that he had been arrested for criminal damage. Contrary to Section 1 of the Criminal Damage Act, A person can be guilty of this offence if the property belongs another (Criminal Damage Act 1971). However ownership is not limited to one person, “The property must belong to another person who has custody, control, a right, an interest or is in charge of the property” (Criminal Damage, Blackburn, et al 2018). This means the property can be shared by more than one person, the female living in the house has a right, an interest and custody over the property as they share the household.

 For me the most relevant issue in this situation was the lack of information I was able to gather prior to entering it. At the time I felt the potential danger towards the occupants outweighed my available time to gather intelligence, so I entered the situation with tunnel vision, the goal was to remove him from the house to prevent him harming himself or another person. I now know that entering a situation with negative feelings towards another can lead them to feel negatively towards me in return, beginning a cycle of adverse behavioural impacts. This is known as the ‘Betari Box’ (Mulder, 2018). In this case the first negative reaction came from the simple presence of the police, causing the male to have an outburst toward his sister. In return I felt the situation had become more volatile and I began raising my voice and began to approach him. I intended to restrain him to prevent further damage to property but at the same time I had to be respectful to his needs and the victim’s needs. I tried to demonstrate this by trying to calm him down and talking in a calm manor but me approaching him caused him to run upstairs and out of our sight which had then raised more concerns, in hindsight I would have given him more room and allow him to talk to us and only approached him when it was necessary to do so.

At the time I thought using tactical communications that I had learnt in my training would be the best course of action, I didn’t think he would calm down unless I was able to show more presence. Later I began to question whether that was the right thing to have done, considering the only information I had was that he had problems with his mental health. I didn’t have any previous experience with mental health, so this was a good insight for me, helping me to understand that all people will react to you in a different way. I have now learnt that everyone has grown up with different experiences and involvements with police and not everyone will see me as a help to their lives, especially when it involves taking away their liberties.

I decided that handcuffs needed to be used to protect everyone involved in the situation, including the male. I considered that there was a knife present in the room and there could be more hidden somewhere. Subsequently I thought this was the right thing to do, I now realise it was technically breaching his human right ‘Prohibition of torture’, but at the same time I had to consider the Police Officers and victim’s human rights, such as the right to liberty and security (ECHR 1953) so my actions were more than justified. Looking back on this I am confident that I have done the right thing by using the restraining and handcuffing techniques. In the future I would try and be more sensitive towards the victims as seeing the male being dragged out the house whilst screaming had caused them a great deal of distress as they didn’t want to see him get arrested.

Having experienced this situation I now feel that for mental health related incidents I need to be more inclusive with the family, show them more courtesy and try to gather more intelligence before rushing in. I have since spoken to the victim who informed me that the despite the male appearing aggressive and destroying all the property, it wasn’t the first time he had gone through it and he has never physically assaulted anyone before. In the moment I had to take into account all of the impact factors including his temperament, size and mental ill health. Thinking back to this situation, I was afraid for my personal safety but the male had never actually shown any signs of aggression towards me or my colleagues, he simply didn’t want to get arrested as it turns out he had been arrested a week prior for something he hadn’t done so knowing this now I would have tried to hear his concerns and try to offer him reassurance.

This was my first arrest and it has helped to build my confidence ever since. The knowledge I have gained from this has since helped me in my policing as I’ve taken the time to slow myself down and gather information first. I’ve learnt that although people suffering from mental ill health can appear dangerous to someone inexperienced, they’re not always aggressive. I am still satisfied with the precautionary measures I took in this incident and my use of force. However, I have come to realise that mental health is a whole spectrum of diverse issues unique to each individual and they cannot be painted with the same brush. I now understand that each person requires their own special measures. My initial understanding of the situation turned out to be a mixture of facts and assumptions, but I have since learnt that despite the situation seeming urgent, there is still time to establish the facts.

Thinking back to the situation, I felt bad for the whole family and especially the male as they had been trying to manage it the best they could. All I could do for them was demonstrate to them that my presence was only to prevent anyone, including the male from getting hurt. I feel my weakness in this was not making more of an effort to show my good intentions. 

In future I aim to gather more information and intelligence through the victims or police resources before committing to a situation fully. I’ve learnt to try and get everyone’s side of the story before making a decision to arrest as there could be more to it than initially meets the eye. Ultimately, I feel like my actions were still justified as I felt there could have been a threat to life. I knew at the time that my arrest was lawful under Code G of the Police and Criminal Evidence Act (PACE Act 1984) and due to it being a domestic related incident positive action was required, which in this case was an arrest. However, I now realise that had we taken the time to try calm the male down, we could have had a chance to deal with the situation in a more sensitive way which would have been more beneficial to the family.

Word count: 1496





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


When I applied to join South Wales Police, my main aim was to provide help to people who needed it and support them through the tough times they’re facing, having previously been a victim I understand how important it is to provide someone with that guidance as it is often a new system to them. I knew previously that South Wales Police was a victim led organisation and by working with them I could fulfil my goals in policing by providing support to the community.

I was the ‘officer in case’ in the investigation of an incident of Sexual Assault, a female victim had been socialising with friends and at the end of the night, whilst intoxicated she arranged a taxi back to her flat, alone. As the victim was alone, she sat in the front of the taxi and during the journey the taxi driver became increasingly aggressive towards her and made several attempts to touch the victim in a sexual manner. Legislation states that touching is sexual if a reasonable person would consider that because of its circumstances or the purpose of the person in relation to the touching, it is sexual by nature (Sexual Offences Act 2003). The circumstances in this case are a female alone in a car, intoxicated, the driver knows where she lives, knows she is intoxicated, and that she has nowhere else to go. He is able to exploit her and is fully aware of it.

In this situation the female was extremely vulnerable. Vulnerability is defined as ‘able to be easily physically, emotionally or mentally hurt, influenced or attacked (Cambridge Dictionary 2019). The victim later explained to me that because of the circumstances she froze when the touching began, she thought that because she was drunk and there were no witnesses nobody would be likely to believe her.

With the victim being the only witness, it was crucial to the investigation that she was willing to assist police and attend court. After the initial report it was arranged for a female sexual offences liaison officer to attend the address to obtain the initial disclosure. The officer also obtained sample swabs from the areas the driver had touched her. It was explained to the victim that these swabs could be used to prove the touching had happened at the very least.
It was also requested that the victim’s partner remained with her through the process. This was to arranged to remain sensitive to the victim’s needs as I believe sending male officers to a lone female who had just been sexually assaulted may cause her to become anxious, intimidated and withdraw her complaint.

The choice to assist police was entirely her decision but we would do anything we could to assist her through the criminal justice process. I explained this fully to her and informed her that it was my responsibility to keep her updated, and to progress with the investigation. I wanted to make her confident in my investigative abilities so I told her I would call her with an update every 7 days even if there were no new findings, and just to see how she is coping after the incident. I also have a responsibility to offer support to the victim so with her permission I referred her to several victim support agencies in hopes they could provide tailored, specialist support to the victim. 

The victim came from a good, supportive background and all her life has never had any contact with the police or any involvement in the criminal justice system. I took the time to explain to her everything I knew about the justice system as well as any requirements we might have of her. I explained how court worked and how special measures could be implemented for her to give her best evidence. As she was an intimidated witness and the victim of a sexual assault, she was eligible for special measures to be applied for on her behalf (Youth Justice and Criminal Evidence Act 1999). Due to the nature of the offence, I obtained a victim personal statement, I explained to her that these are valuable in cases like these and that they can be read out after a verdict to aid in the decision making when it came to sentencing. 

The victim explained her doubts about the investigation as it was one person’s word against another. In line with the policing competencies and values, I wanted to remain completely honest and transparent about the investigation. I told her that due to the lack of evidence the case could potentially fail the evidential test and could end up with no further action. I decided to tell her this as I believed it was in her best interest to know, I had considered that it could lead to her withdrawal but I needed to be emotionally aware to the victim and not give her false hope. I explained that we were only part way into the investigation and before any decision could be made, the suspect had to be arrested and interviewed as new information could come to light. The victim was thankful for my honesty and gave her full support to the investigation.

I had later located and arrested the taxi driver and in interview he admitted the touching had occurred but stated that she had instigated the touching. This made the DNA evidence redundant and there was no way to disprove his claim. I believed the investigation had come to an end and even though there was nothing more I could do, I felt like I had let the victim down by failing to secure enough evidence. In custody the suspect had his fingerprints scanned and it transpired that that he had previously served a prison sentence for sexual assault and had given a false name in order to obtain his taxi license. Considering this new discovery and bad character evidence, the suspect was successfully charged with the offence and as part of his conditions he was unable to drive for money. 
I informed the victim of this immediately and she was overjoyed with emotion, the fact that he was no longer permitted to drive vulnerable people around the town felt like a huge success. I explained to the victim that this indicated a strong possibility that she would have to go to court and took the time to explain to her again all the processes in court to try and build up her confidence for it. I told her that we were now in a good position but her continued support for prosecution was crucial in getting a successful conviction. I also explained that we would support any decision she made if she changed her mind later.

In the start of the investigation I had considered the need for a female officer to make the initial enquiries with the victim, and I believe I had later become proficient in this responsibility to make the victim feel safe. In my first contact with the victim since becoming the officer in the case, I had attended her address with another male officer believing her partner was with her. After discovering she was alone in the address I arranged to return once the partner was present as I was aware that she could feel intimidated by the presence of two male officers. Later, whilst taking a victim personal statement she explained that she had suffered from severe anxiety prior to the sexual assault and has since been unable to relax when she was alone. I was confident with the precautionary steps I had taken to safeguard the victim and once hearing this I knew I had done right by her. I believe she noticed these additional steps I had taken and may have help to restore some of her faith in men and also to build her confidence in South Wales Police.

I believe that due to my recent training in court procedure I was able to explain to the victim in a good level of detail what could be expected of her. Going forward, I plan to keep myself informed on these procedures as I have seen first-hand the positive effect it can have on victims of crime and their confidence in police. This also applies to operating within the competency and values framework as I believe that even though I am new to operational policing, acting within this framework helps to give myself and victims confidence in my abilities to investigate in an impartial and professional manner.

In future I plan to take some time before contacting victims to see if I can try and emphasis and understand their situation more so that I can safeguard them more efficiently.

Word count: 1454





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I had been assigned to a call at a local supermarket, the security staff had detained a male who had allegedly been impersonating a charity worker in their carpark. My initial thought was that he was committing an offence under Section 2 of the Fraud Act 2006, fraud by false representation. However, from previous incidents I have attended, I now knew not to take the first piece of information at face value and that I need to investigate the matter fully in line with the Criminal Procedure and Investigations Act 1996 (CPIA). I therefore decided to activate my bodycam from the moment we arrived in order to record any relevant admissions and all accounts and information was recorded on my electronic pocket notebook.

The first step in my plan was to gather information from witnesses and the suspect. The security staff handed me a clipboard they had confiscated from the suspect, it stated that he was a deaf person raising money to build an institute for the deaf and blind, donors information was recorded including names, postcodes and amount donated. I realised that these were technically the victims of the crime and figured if I used the police database, I could locate them based off the postcode and name. The first victim on the list informed me that the suspect had approached them and pretended to be deaf. She had donated £5 but, on the clipboard, it stated £15, these circumstances were the same for the remaining victims and it appeared the suspect had altered the donation so the next person could be guilted into donating more.

I now knew that this time, my assumption of fraud was correct. However, before I could make a decision based on this information, I needed to speak to the suspect in order to avoid any bias in my investigation and to give him a fair chance offer a potential explanation for his actions. I felt that because of the nature of the offence, there was no immediate danger to anyone so I could take my time in dealing with this incident and ensure the victims are happy with the outcome.

When I spoke to the suspect it was immediately obvious that he wasn’t confident in his English speaking, I was struggling to understand him, and I assumed the same for him. I remembered the mention of ‘language line’ from my training, an impartial translation service available to the police, I discovered he was a Romanian national from his driving license and contacted an interpreter. I asked him what the clipboard was for and he replied with “I am sorry, please, I have a family, I won’t do it anymore.” I now knew that the suspect was not deaf and therefore by pretending to be so and collecting money, he was committing the offence fraud by false representation.
I had considered that even if the suspect didn’t obtain any money, he was still committing the offence if he intended, by making the false representation to cause a gain for himself (R v Gilbert 2012). The intention was enough on its own to prove he had committed this offence.

I realise now that I had obtained enough information to begin to consider my options, however at the time I wanted more physical evidence other than the clipboard. I still had the interpreter on the phone, so I decided to conduct a Section 1 Search on him, using the interpreter to help with GOWISELY so that the suspect was getting a fair and equal treatment. Under section 1, I believed I had reasonable belief that I would find on him a prohibited article used in the connection with fraud (s 1 Police and Criminal Evidence Act 1984). I was therefore happy that my search would be lawful.
During the search I found a small quantity of cash which matched exactly to the total amount donated by the victims. 

In order to decide on the right course of action I went through the College of Policing’s National Decision Model in my head. I had identified victims but determined that the threat, risk and harm impacts were almost non-existent as the victims hadn’t even realised, they were victims until I told them. I had managed to identify the suspect’s details including address, and had discovered that he was an asylum seeker, so I was not concerned with his disappearance as he lived in a hostel and had nowhere else to go. The suspect had also made an admission to me regarding the offence, had apologised profusely and promised to never do it again. 
I looked at the suspect’s criminal history on my Samsung device, there was nothing apparent to suggest a possibility of reoffending, but I also considered he could have been doing this for a long period of time and he’s only just been caught. However, I had no evidence to back this up, so I didn’t want to assume.

I considered the powers available at my disposal, my initial thought was to arrest to prevent further loss to property. Alternatively, I had to consider whether it was worth Police time to arrest, interview and build a case file as well as the victim’s time and willingness to go to court over a £5 loss.
Equally, I considered a penalty notice for disorder but being inclusive, I took into account the suspect’s ability to pay a fine and the negative impacts it could have on his life.
Having taken all of these facts into consideration I decided to take action with an out of court disposal method, namely Restorative Justice. This method can only be used for low level crime and only if the victim and offender agree to the process. (Restorative Justice, Blackburn, et al 2018). 
I contacted the interpreter again and attempted to explain the process to the suspect, I explained that it was like receiving an official warning but can only go ahead if he acknowledges he committed an offence, the money was returned to the victim’s by police and he would be given a life time ban from the supermarket. He happily admitted wrong-doing and we went through the procedure which only took a matter of minutes, following that the male was free to leave on the condition he could no longer attend the supermarket’s property. To record evidence of this process taking place, I used my electronic pocket notebook capturing the signed admission and the victim’s satisfaction with the process. I then uploaded these RJ entries into the occurrence and linked the suspect and victims, this was so the Restorative Justice process would be recognised and if reoffending continued, it couldn’t be used again. I followed these steps in order to carry out my responsibilities in regard to the Criminal Procedure and Investigations Act 1996 (CPIA 1996).

This was my first use of the Restorative Justice process and it made me more aware of the benefits for all parties, police time was substantially saved, the victims received a form of justice and the offender avoids unnecessary entry into the criminal justice system. However, on reflection of these events there are a few things I would do differently going forth. Firstly, I feel like I should have spent more time explaining the process to the offender as I believe I made it sound like a choice, get arrested or get a warning. I believe my actions may have influenced his decision to admit to the offence but given the language barrier between us, I had to try to explain it in simpler terms to him.
Secondly, before I asked him about the clipboard, I could have taken the time to read the caution through the interpreter, so he has the same right to silence as everyone else. However, his silence could have led to his arrest to allow a prompt and effective investigation into the offence, it was only because of his admittance that he was only given a warning.

Having experienced Restorative Justice first-hand, I have benefited from the experience, but I also need to understand that there may be times where it may not be in the interests of the victims. There may be times in the future where it is inappropriate, and it may not have an impact on the offender leading to reoffending. Victims and offenders may even feel a pressure to agree to the process, so I feel like I need to remain impartial when explaining it and help them to understand that the decision to go forward with it is entirely their choice. Offenders may feel a sense of shame whilst they are detained especially if there are cultural impacts, this could also lead to them deciding under pressure, which could have an impact on their lives further down the line. (Liebmann 2007) 

In previous incidents, I had failed to structure my investigation around the National Decision Model which subsequently lead to disorganisation. I soon learnt that acknowledging this early on in my tutorship phase lead to me implementing it more often. I was able to further my understanding of a situation and lead me to a fairer and more effective way of policing and helped me conduct myself in an organised manner. 
This has been a crucial piece of learning for me as it has helped my confidence in dealing with situations and has allowed me to stay professional when dealing with incidents, victims and offenders. I believe this understanding is essential to my personal and professional development as a practitioner. 
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing for areas I’ve not yet covered in my tutorship









	
Put myself forward to take statements for other people if I don’t feel confident in the type of statement that is required. Once taken, reviewed by my team before finalising to ensure all information required is on it.
	
My response team and sergeant can give advice and allow me to take relevant statements on their behalf.
	
Reviewed monthly over a 24-month period (probation).

	
Restorative Justice practice. Building confidence and understanding.










	
Use information and guidelines available online and try more varied methods to the approach, such as arranging a meeting between the victim and suspect.
	
My line manager can help to arrange these meetings and identify applicable crimes for the Restorative Justice process.
	
Reviewed quarterly over the course of my 3-year probation.

	
Developing skills, efficiency and professionalism during stop searches of persons and vehicles.






	
Increased focus on proactive patrols in high crime areas and areas known for drug use. 
Volunteer for proactive policing operations to build my confidence in stop searches. On-going reviews with my tutor or sergeant.

	
I can get help through my tutor and team. 
My line manager can assist by helping me to find the time and put me forward for proactive operations.
	
Reviewed monthly over a 12-month period.
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ _ _ _ _ _ _ _ _ _



Confirmation of the progress on the Occupational Competency Portfolio (OCP).
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Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _
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