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Cultural Awareness
Executive summary

The below report mentions various cultural differences between UK and Philippines . It reflects  that it is very essential for hotels to have proper information regarding the cultures of various countries so that they can serve the clients from different cultural backgrounds in a proper manner with respect and dignity. The below report is made in the context of a guest from Philippines that is staying at the hotel Premier Inn in UK. This report will concludes several dos and don't that a hotel needs to keep in mind while attending a guest from a different cultural background.   
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INTRODUCTION


It is essential for people to understand and respect the cultural difference of the people from different countries. The people should respect the differences of other cultures, religions,  background and belief of the people. Cultural awareness refers to the similarities and the differences between people from different countries and origins. Having proper awareness regarding the different cultures of different countries helps in promoting peace and creates a healthy environment for everyone to live in. This report is in the context of a Philippines tourist that is staying in the Premier Inn  hotel of UK. It includes various aspect that are to be considered by the hotel in order to provide proper services to the guest from Philippines. (Fouziya and Gracious, 2018) 
MAIN BODY
Country A 

The guest from  Philippines is staying in Premier Inn hotel which is located in UK.  Premier Inn has more than 800 hotels sin UK. It is British limited service hotel chain and it is a largest hotel chains in UK with more than 72,000 rooms and 800 hotels. It is popular as it provides the guests with a healthy and positive environment to live and enjoy in. In addition to this it offers quality services to the guests at a affordable price. UK is one of the beautiful tourist places around the world. It has iconic landmarks, breathtaking coastal views, wonderful hotels and music festivals that play a crucial role in providing a iconic experience to the guests from different countries. (Rusdiana, 2020)
Country B 

The people in Philippines have Asian background with a very western tradition. It is a country that is full of joy, light, laughters, food and love. The culture of  Philippines is a blend of Filipino and Spanish catholic traditions. They also have various festivals that are a  major attraction for the people of other country. The culture of Philippines is shaped by the geography and history of the region and by their interaction with several other neighbouring countries. It is very popular for its beautiful beaches and the environment of the country. Philippines has more than 7,500 islands, volcanoes , beaches and rice terraces.
Country Analysis 
Hofstede's cultural dimensional theory

It is a framework that is used for understanding the cultural differences of the people from different countries or regions. It is used to understand the cross cultural differences of the people and its effect on the behaviour and values of the people. Here, this model is used to understand the cultural differences of the people of  Philippines and united kingdom. Its 6 dimensions are : 
· Power distance :  it is that dimension of this theory that deals with the fact that all the people in the society are not equal.  Philippines is a hierarchical society in which everybody in the society have a specific place. In UK there is a sense of  belief that people should be treated in some way as equal. 
· Individualism :  UK is amongst the highest individualist scores. The people of UK are very individualist and private people. In UK the people are taught at a very early age to think about themselves, their purpose in life and the way in which they can contribute to the society. Whereas, the Philippine has a low score of individualist. They focus on extended relationship and believes that people should stay with their families.
· Masculinity :  in this dimension the score of Philippine is 64, which shows that it is a masculine country. Here are people live in order to work and their performance and conflicts is resolved by fighting for them. Whereas, the score of UK is 66, that shows that the UK is also a Masculine society. Like Philippine, UK is also a country in which the people live in order to work and a have a clear insight about their ambitions.       
· Uncertainty avoidance: In this dimension, the score of UK is 35 which means that the people of the nation has a low uncertainty score and they are happy to be unaware about the coming situations and uncertainty (Cucuzzella,Chupin and Hammond, 2020)). The score of Philippine is 44 in this dimension, which shows that it has a low preferences rates fro avoiding the future uncertainties ad threats.
· Long term orientation : Philippine has a very low score of 27, that shows that the people are normative in their thinking. The score of UK is 51, which shows that it has a dominant preferences in British culture. 
· Indulgence : UK has a high score of 69 that indicates it is classified in the culture (Tsegaye and Malik,2020).  They   gave a high degree of importance to the leisure time and spends money as they wish.  Whereas UK has a score of 42, that shows that they are restraints and think before they spend any money.    
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 Dos and don't  for hotel staff 
	                                      Do's 
	                               Dont's 

	· The staff of the hotel should be trained in such a manner that they delivers excellent services to the Philippine guest and serve them with respect in every aspect. 

· Since the guest is from different country, there are high possibilities of language barriers. The hotel should have a efficient staff that have knowledge regarding the several languages that are commonly known. 

· As the hotel is attending a guest that is coming from a different cultural background, he might have several religious beliefs that the guest have to adhere even when he is on holidays. The hotel should provide a quite and private space for prayers
	· They should not make fun of the cultural differences of the people from other country and should not encourage anyone else in the hotel to be4hasve in such a disrespecting manner. 

· They should not interfere in the privacy of the guest in their absence (Oey and Rahardjo, 2021). The safety and  the belongings of the guest should be taken acre by the  hotel staff.    

· The staff should not behave in a unfriendly manner with the guests, they should encourage communication with the guests in order to make them  more comfortable in the new country and for understanding their preferences regarding the food and culture.       


CONCLUSION

As per this report it is concluded that the hotels should keep a decent information regarding various cultures and religions because the guests that are staying in the hotels can be of different cultural backgrounds. The hotel has to render excellent services to the customers and provides him with new experience at a new place. This report also concludes that the guest is a resident of Philippine and staying in UK at the hotel Premier Inn. Several do's and don't are also mentioned in the report as well as the hofstede cultural dimension theory.
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