1) What are the risks of ineffective engagement between police and local communities, and how might poor engagement affect community cohesion? Your answer should be based on academic research, although you may make reference to relevant case studies.

The effective engagement between police forces worldwide and their local communities is essential for maintaining public safety, fostering community cohesion, and gaining high levels of trust. However, when this engagement is inadequate which is ultimately ineffective, it can lead to a range of risks that have detrimental consequences. 
This essay is going to explore the risks associated with poor police-community engagement, zoning in on academic research and relevant case studies to illustrate these challenges. Furthermore, it examines how such insufficient engagement can negatively impact community cohesion, exploring the importance of building strong relationships between police forces and the communities they serve.
Ineffective involvement between the police forces and their local communities can erode trust, which is vital for upholding the law (Sunshine & Tyler, 2003). Trust in police forces is the foundation upon which community cooperation and collaboration are built. When the trust between the public and the police is compromised, community members are less likely to report crimes, provide information, or cooperate with police investigations (Tyler, 2004). This lack of trust between the police and the public can create an environment where criminals operate with impunity, leading to increased crime rates and decreased public safety (Tyler & Huo, 2002). Across the planet we have seen what a lack of trust can result in, for example the case of George Floyd in the United States had detrimental impact on trust in police forces not only within the United States but worldwide as well. 
Another example of this deceasing lack of trust is he strained relationship between police forces and minority communities in the United States, highlighted by events such as the Ferguson protests in 2014 and the subsequent nationwide Black Lives Matter movement, serves as a powerful example of the erosion of trust resulting from ineffective police-community engagement (Smith & Holmes, 2016). Moments and incidents like this also stack up, and the police will build a negative reputation which will in turn effect future generations perceptions of the police. 
Moreover, a lack of engagement between police and local communities can contribute to increased violence, disorder, and crime. When the public do not trust or collaborate with police forces across the globe, they may resort to alternative methods of conflict resolution, including vigilantism or street justice (Bradford, Jackson, & Stanko, 2009). This can lead to an escalation of violence and a breakdown of community norms and values, further undermining public safety (Skogan, 2006). Both of these studies illustrate the importance of engagement and channels of communication and dialogue between the police and the public, which will in turn help prevent crimes and reduce disorder.
An example of a case study researched in Brazil, the ineffective engagement of police forces agencies with local communities in favelas or ‘shantytowns’ contributed to high levels of crime and violence. Vigilante groups have emerged in response to a perceived lack of police protection, exacerbating the problem (Zaluar, 2001). Social Unrest and Protests Inadequate police-community engagement can also lead to social unrest and protests. When communities perceive systemic injustices or abuses by law enforcement, they may take to the streets to voice their grievances (Geller & Toch, 1995). These protests can sometimes escalate into violent confrontations, causing harm to both civilians and law enforcement officers (Bittner, 1970).
The 2019 Hong Kong protests, triggered by concerns about encroachment on civil liberties and police brutality, exemplify the risks of poor police-community engagement. Widespread demonstrations and clashes with police forces can have strained community relations going forward into the future.
Polarization and Divisiveness Ineffective engagement between the police and local communities can exacerbate social divisions and polarization. The public and the communities that feel marginalized or unfairly targeted by police forces may become more entrenched in their grievances and less willing to cooperate with authorities (Weitzer & Tuch, 2006). This polarization can weaken the social fabric of a community, hindering efforts to promote unity and cohesion, which is a significant weakness.
A case study based in Northern Ireland, which spanned several decades, were marked by deep-seated divisions between the Catholic nationalists and the Protestant unionist community. Poor police-community engagement contributed to these divisions, fueling tensions and violence (Ruane & Todd, 1996). A lack of police-community engagement can lead to fragmented communities where residents are disconnected from one another and lack a sense of shared identity (Wolff, 2007). When community members perceive that the police force within the area do not serve their interests, they may withdraw from civic life, reducing social cohesion (Skogan & Hartnett, 1997).
In some French banlieues (suburbs), where police-community engagement has been strained due to issues such as discrimination and socioeconomic disparities, there is a sense of alienation and fragmentation among residents. This has hindered efforts to build cohesive communities (Rey, 2012) Weakened social capital can also have an ineffective in engagement with the police can undermine the development of social capital within communities. Social capital refers to the norms, networks and trust that allow cooperation among the general public. When trust in police forces is low, social capital diminishes, making it harder for communities to address common problems collectively (Sampson & Bartusch, 1998). 
A further case study in South Africa, historical tensions between law enforcement and communities, particularly during the apartheid era, have left a legacy of mistrust. This mistrust hinders the development of social capital, making it more challenging to address pressing issues such as crime and poverty (Brown & Hugo, 2014). Impaired conflict engagement plays a role in mediating conflicts and resolving disputes within communities (Gaines & Kappeler, 2019). When this engagement is lacking, disputes may escalate into violence or become chronic, eroding community cohesion (Perry & Kent, 2010).
In some neighbourhoods in the United Kingdom, tensions between the police and residents have hindered the resolution of disputes, leading to ongoing conflicts that strain community relationships (Bowling & Phillips, 2007). To mitigate the risks associated with poor police-community engagement and promote community cohesion, several strategies can be implemented such as Community Policing. Community policing is an approach that prioritizes building positive relationships between police officers and community members (Kelling & Moore, 1988). This approach outlines problem-solving and collaboration, rather than solely focusing on police forces. Community policing can enhance trust and cooperation within communities, reducing the risks discussed earlier (Skogan, 2006). Furthermore, Japan's community policing system, known as koban, is often cited as a successful example. It involves officers working closely with local residents to address community concerns and build trust (Bayley, 1996).
Training and Cultural Competency Police officers should receive training in cultural competency and de-escalation techniques to interact effectively with diverse communities (Wortley & Owusu-Bempah, 2011). This can reduce the likelihood of misunderstandings and incidents that erode trust. In Canada, the Royal Canadian Mounted Police (RCMP) has implemented cultural competency training to improve interactions with Indigenous communities. This initiative aims to address historical tensions and build positive relationships (RCMP, 2021).
Establishing accountability mechanisms within police forces is also vital to addressing concerns about misconduct and abuse of power (Nix, Pickett, & Rojek, 2020). Independent oversight bodies can help ensure that officers are held accountable for their actions. Holding those accountable when needed to be by misconduct procedures ensures no bad policing practises can take place such as abuse of power as mentioned. The Independent Police Conduct Authority (IPCA) is a perfect example of an accountability mechanism that investigates complaints against police officers. It contributes to transparency and trust within the community (IPCA, 2021).
Poor police-community engagement can contribute to perceptions of discrimination within marginalized communities. When individuals perceive that they are unfairly targeted by police officers based on their ethnicity, race, or socioeconomic status, it diminishes their trust in the police and can lead to feelings of injustice (Weitzer, 2019).
Research by Gelman et al. (2007) found that the New York City Police Department's stop-and-frisk policy disproportionately targeted Black and Latino individuals. This led to widespread perceptions of discrimination and contributed to strained police-community relations in affected neighbourhood, a more recent incident previously mentioned in this essay regarding George Floyd also supports this point of how widespread perception of discrimination still effects policing to this day.
Ineffective engagement can exacerbate existing social inequalities. When police officers are seen as contributing to or perpetuating social disparities, it can deepen divisions within communities and reduce social cohesion (Jacobs & O'Brien, 1998). Moreover, research by Huggins and Harries (2019) outlined the connection between social inequality and police violence in Brazil. Inadequate engagement with marginalized communities has contributed to violence and mistrust, particularly in favelas with high levels of poverty and inequality.
Poor police-community engagement can have detrimental effects on the mental health and well-being of community members. Frequent encounters with law enforcement, especially if they are negative or involve racial profiling, can lead to chronic stress and psychological distress (Sewell et al., 2016). Also, research by Geller et al. (2014) demonstrated in African American communities in the United States found that individuals who perceived frequent and unfair police stops reported higher levels of psychological distress and reduced well-being.
Instances of police violence or misconduct can traumatize communities, leading to long-lasting emotional and psychological effects (Owusu-Bempah & Wortley, 2011). Such incidents can erode trust and cohesion within affected neighbourhoods. The shooting of Michael Brown in Ferguson, Missouri, in 2014 and the subsequent protests and uproar left a lasting scar on the community. Research by Carr and Napolitano (2017) revealed that the trauma resulting from this event continues to affect the mental health and social cohesion of the community. This demonstrates how important it is for police officers to connect with the community to avoid this destruction of cohesion. 
Ineffective police-community engagement can shape the perceptions and attitudes of young people toward law enforcement. Negative interactions or experiences can lead to a lack of trust and increased scepticism among youth, potentially perpetuating cycles of mistrust and conflict (Tyler & Fagan, 2008).
Research by Phillips et al. (2018) in the UK found that negative perceptions of the police among young people were associated with lower levels of trust and cooperation with law enforcement, contributing to strained relations. The impact of poor police-community engagement can span generations. When young people grow up in communities with strained police relations, they may pass down these negative perceptions and experiences to their own children, further perpetuating distrust (Jackson & Sunshine, 2007).
The intergenerational transmission of conflict and mistrust in Northern Ireland has been studied extensively. Research by McAlister (2011) highlights how the experiences of older generations continue to influence the attitudes and behaviors of younger generations. Restorative justice programs that bring together law enforcement, offenders, and victims can help repair the harm caused by crime and improve community relations (Zehr, 2002). These programs focus on dialogue, reconciliation, and healing.
New Zealand's use of restorative justice practices, such as family group conferences, has been associated with positive outcomes in terms of repairing harm and rebuilding trust within communities (Morris, 2002). Empowering communities to have a say in policing priorities and practices can enhance engagement and reduce mistrust. Community-driven policing involves community members in decision-making processes and problem-solving efforts (Cordner, 2015).
In Scotland, the Community Safety Partnership approach has encouraged collaboration between police, local authorities, and community organizations. Research by Bradford and Myklatun (2017) found that this approach contributed to improved community relations. Increasing diversity within law enforcement agencies and providing ongoing training on bias reduction and cultural sensitivity can help address perceptions of discrimination and inequality (Weitzer & Tuch, 2005).
Research by Owusu-Bempah and Kantamneni (2019) in Canada demonstrated that greater diversity among police officers was associated with more positive perceptions of police legitimacy within Indigenous communities.
To conclude, ineffective engagement between the police and local communities poses significant risks to public safety, trust, and community cohesion. The erosion of trust, increased crime and violence, social unrest, and polarization are among the many consequences of poor police-community relations. These issues can fragment communities, weaken social capital, and impair conflict resolution, hindering efforts to build cohesive societies.
To address these risks, it is imperative that agencies and police forces worldwide adopt strategies such as community policing, training in cultural competency, and accountability mechanisms. By fostering positive relationships and addressing community concerns, these approaches can help rebuild trust, reduce crime, and strengthen community cohesion.
Efforts to improve police-community engagement should be ongoing and responsive to the specific needs and concerns of each community. Building trust and promoting cohesion require sustained commitment and collaboration between law enforcement agencies and the communities they serve.
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2) Compare and contrast police methods of conducting investigations for volume crime and priority crime. Your answer must be based on academic research rather than personal experience, but you may make reference to relevant case studies.

Effective crime investigation is an essential piece of policing worldwide, ensuring the apprehension of offenders/subjects and maintaining public safety. However, the strategies and methods implemented by police for conducting investigations can vary significantly depending on the nature and severity of the crime. 
This essay delves into the comparative analysis of police investigation methods for two distinct categories of crime: volume crime and priority crime. Volume crimes typically include offenses such as theft, burglary, and vandalism, which occur frequently but are generally considered less severe. Priority crimes, on the other hand, encompass more serious offenses like homicide, sexual assault, and organized crime activities that demand immediate and extensive law enforcement attention.
To conduct this comparative analysis, The essay will explore the fundamental differences in investigative approaches, resources allocation, and case-solving techniques used by police forces and partner agencies when addressing volume crimes and priority crimes. Additionally, the essay will examine relevant case studies and academic research to provide a comprehensive understanding of the distinctions between these two categories of investigations linked to crime.
Volume crimes are characterised by the frequency and relatively on lower impact on individuals and society compared to priority crimes. They include offenses like shoplifting, property damage, theft, and assaults. The investigation methods employed for volume crimes often prioritize efficiency, cost-effectiveness, and rapid resolution.
Community policing emphasizes collaboration between law enforcement and the community to address volume crimes effectively. One of its key components is problem-oriented policing (POP). This approach encourages officers to identify and address the underlying issues that contribute to recurring criminal problems in their assigned areas. A case study by Goldstein (1990) highlights the success of POP in addressing specific volume crime issues, such as drug-related problems, by involving the community in problem-solving efforts.
Neighborhood watch programs engage citizens in actively monitoring and reporting suspicious activities to the police. These programs create a sense of community responsibility for safety. A study by Buerger and Myren (2000) examined the impact of neighborhood watch programs on reducing property crimes and found that they can be effective in deterring volume crimes like burglary. Priority crimes, characterized by their severity and potential for significant harm, require a different set of investigative methods and resources. Police forces and partner agencies adopt more intensive and specialized approaches to address these crimes effectively.
For murders and homicides, police forces and partner agencies often establish specialised units staffed with experienced detectives. These units focus exclusively on investigating murders, providing dedicated expertise and resources to solve these cases. A case study on the Metropolitan Police Department's Homicide Branch in Washington, D.C. demonstrates how a dedicated unit can lead to higher clearance rates in homicide cases (National Institute of Justice, 2016). 
Sexual assault cases require specialised handling due to their sensitive nature and the trauma experienced by victims. Many police departments have sexual assault units staffed with specially trained detectives. A study by Campbell, Fehler-Cabral, and Bybee (2018) discusses the importance of such units in improving the investigation and prosecution of sexual assault cases. 
Police departments often adopt community policing strategies to address volume crimes. Officers engage with the community to build trust and gather information about local issues and potential criminal activities. The goal is to prevent these crimes from occurring in the first place through increased visibility, neighbourhood watch programs, and educating the public on crime prevention measures.
Police agencies use data analysis to identify hotspots and trends related to volume crimes. This knowledge helps allocate resources effectively, targeting areas with higher crime rates and deploying officers when and where they are most needed. One prominent method used in addressing volume crimes is hotspot policing. This method involves the identification and surveillance of areas with a high concentration of criminal activities. For instance, a study conducted by Braga, Papachristos, and Hureau (2010) analyzed the impact of hotspot policing in reducing gun violence in Boston. Their findings suggested that focusing police resources on crime hotspots led to significant crime reductions in those areas.
Due to the frequent occurrence of volume crimes, police departments may have limited resources to allocate to each individual case. This often results in a focus on more serious incidents or cases with higher solvability potential, leaving some volume crime cases unsolved or with lower priority.
The Broken Windows Theory, proposed by James Q. Wilson and George L. Kelling in 1982, emphasizes the importance of addressing minor disorders and vandalism to prevent more serious crime. This theory outlines and has been applied successfully in various cities, including New York City during a period between 1990 and the late 2000’s. By tackling and cracking down on minor offenses like graffiti and public drinking, police forces worldwide aimed to create an environment of order and discourage more significant criminal activities. This approach contributed to a significant reduction in both volume and priority crimes in the city.
Priority crimes are those offenses that have a severe impact on individuals and society, often involving violence, harm, or significant financial losses. These crimes require specialized investigative techniques and resources due to their complexity and the need for a swift and thorough response. Predictive policing is another data-driven approach used by police departments. By employing predictive algorithms and furthermore analysing historical crime data, police forces and their partner agencies attempt to anticipate where and when crimes are likely to occur. A notable example to point out is of predictive policing, it can be seen in the Los Angeles Police Department's use of PredPol, a predictive policing software, which aims to allocate resources more efficiently and prevent crimes before they happen (Mohler et al., 2015).
Police forces and their partner agencies typically establish specialised units, such as homicide, sexual assault, and cybercrime units, to investigate priority crimes. These units consist of highly trained detectives with expertise in the specific area of criminal activity. These detectives are equipped with the knowledge and resources needed to handle complex investigations. Priority crime investigations often involve extensive forensic analysis, including DNA testing, ballistics, and digital forensics. These advanced techniques play a crucial role in identifying suspects and establishing airtight cases.
Priority crimes often transcend jurisdictional boundaries. Police forces worldwide and on local level collaborate with other agencies, such as federal and international law enforcement organizations, to address these crimes effectively. For instance, in cases of transnational organized crime, agencies from multiple countries may cooperate to dismantle criminal networks.
The case of the Golden State Killer, Joseph James DeAngelo, serves as a notable example of a priority crime investigation. DeAngelo was responsible for a series of rapes and murders in California during the 1970s and 1980s. The case remained unsolved for decades until advanced DNA analysis techniques were employed to link him to the crimes. DeAngelo was arrested and subsequently convicted in 2018, highlighting the power of modern forensic methods in solving priority crimes, even after such a long time gap between a series of offences between 1970’s and 1980’s and then being arrested in 2018.
Community policing emphasizes collaboration between police forces and the community to address volume crimes effectively. One of its key components is problem-oriented policing (POP). This approach encourages officers to identify and address the underlying issues that contribute to recurring criminal problems in their assigned areas. A case study by Goldstein (1990) highlights the success of POP in addressing specific volume crime issues, such as drug-related problems, by involving the community in problem-solving efforts. Involving the community in these efforts also builds trust between police forces and the community, which benefits massively due to the already strained relationships due to high profile incidents. 
Advancements in forensic science, particularly DNA analysis, have revolutionized the investigation of priority crimes. DNA evidence can link suspects to crime scenes or victims, making it a crucial tool in solving cases. A case study on the use of DNA evidence in the Golden State Killer case highlights its role in identifying and apprehending the suspect (Perper et al., 2020). Police forces and their agencies that they partner with employ various surveillance technologies, including CCTV cameras, license plate recognition systems, and facial recognition software, to monitor and identify suspects involved in priority crimes. A case study on the use of surveillance technology in counterterrorism efforts in the United Kingdom demonstrates its effectiveness in tracking and apprehending suspects (Williams et al., 2018). This study revealed that the use of CCTV and facial recognition helped these departments locate individuals far quicker, demonstrating the importance of the technology. 
Priority crimes receive a more significant allocation of resources due to their severity and complexity. Specialized units, advanced forensics, and interagency collaboration are often in priority crime investigations. However, volume crime investigations often face resource constraints, which can affect case resolution rates. Priority crimes tend to have a higher solvability rate compared to volume crimes. This is primarily because of the specialized training and resources dedicated to priority crime investigations. Volume crimes, on the other hand, often have a lower solvability rate due to limited resources and lower priority.
Volume crime investigations often emphasize preventive measures, such as community policing and data-driven strategies. These measures aim to deter potential offenders and reduce the occurrence of these crimes. Priority crime investigations, by nature, are more reactive, focusing on identifying and apprehending suspects after the crime has occurred. The successful resolution of priority crime cases can have a significant impact on public perception and confidence in law enforcement. High-profile cases, such as homicide or terrorism investigations, often garner intense media attention. Solving these cases can reassure the public of law enforcement's capabilities. In contrast, the public may be less concerned about the resolution of individual volume crime cases, as long as overall crime rates remain low.
Studies have discovered the relationship between case clearance rates and public perception of police force effectiveness. Priority crime investigations, when successfully resolved, can have a more significant impact on public confidence in law enforcement due to their severity. Research has shown that improving clearance rates for priority crimes can lead to increased trust in law enforcement agencies and greater community cooperation. Specialized training and education are crucial in both volume crime and priority crime investigations. Academic research has highlighted the importance of ongoing training for detectives in priority crime units to stay updated on evolving investigative techniques, legal changes, and forensic advancements. Similarly, investigators handling volume crimes benefit from continuous training, particularly in community engagement and the use of data-driven approaches.
In conclusion, the comparative analysis of police investigation methods for volume crimes and priority crimes highlight’s the significant differences in approach, resource allocation, and case-solving techniques. While volume crime investigations prioritize preventive measures, data-driven policing, and community engagement, priority crime investigations require specialised departments, advanced forensic techniques, and interagency collaboration. These distinctions are paramount for police forces and partner agencies to effectively address the wide range of criminal activities they encounter.
Understanding the differences between these two categories of crime investigations is essential for policymakers, law enforcement agencies, and the public. It allows for the allocation of resources where they are most needed and the development of strategies that can both prevent and respond to various types of criminal activities. By continually improving and adapting investigative methods, law enforcement can better serve and protect their communities, whether dealing with everyday volume crimes or the most serious priority crimes.
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