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Introduction 
This paper will explain how this module has helped me to develop my academic and employability skills. It will reflect on any gaps in my skills set and identify ways that I can progress and improve in these areas. It will discuss reflective models such as Gibbs to help develop my knowledge and understanding to gain more from this reflective task. Gibbs reflective cycle is a model of reflection focussed on our experiences in life, whether in academic, work-related or personal situations. The sequence offered in this cycle helps you to learn and plan from things that have gone well but also those that did not go so well (See Appendix 1). For the purpose of this paper, Gibbs reflective cycle will help me reflect on my academic and employability skills. 
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Gibbs model covers six stages (The University of Edinburgh, 2019), which firstly includes description: this is where you describe what happened as well as the outcomes. In my reflection, I will discuss how I have felt throughout the course. The second stage is feelings: this is where you reflect on how you reacted to the situation. Here, I will discuss how I have dealt with my emotions and feelings, such as confidence and self-belief on the course. The third stage, Gibbs described as evaluation: this is where you decide on whether it was a good or bad experience. I will describe some of the things I have enjoyed on the course but also areas I have struggled with in the past. The fourth stage is the Gibbs analysis stage: this is where the reflection tries to make sense of the whole experience and where I will try to understand the benefits of the course and how I maintain motivation. The fifth stage is known as the conclusion: you decide upon what you have learnt and what you could have done differently and where I will describe what this module has taught me and the areas I need to focus on for further development. The final stage in the Gibbs model of reflection is the Action Plan: this is where you plan how you will deal with things in the future if a similar situation arises. I will devise an action plan for my development to help me embark on a future study.
There are many other theories that advocate reflection and how it helps the individual progress, for example, Kolb’s experiential learning theory  (See Appendix 1), which describes learning as a procedure where the individual gains knowledge from the transformation that takes place during an experience (Biggs et al., 2014). Kolb’s explained two ways of grasping experience: concrete experience and abstract conceptualisation, and two forms of transforming experience: reflective observation and active experimentation (Biggs et al., 2014). 
Similarly, Driscoll (1994), devised a model of reflection (See Appendix 1) which had three elements (Bassot, 2016). Firstly, asking WHAT, where the individual returns to a situation to ask what happened/occurred and reflects on their reaction at the time. This is followed by SO WHAT, where the individual tries to understand the context of the situation and what good or bad came from it. The last stage is the NOW WHAT; this is where you reflect on implications for the future and how you can make useful changes. Thinking about my experiences on this module and how I have felt during lectures and group work has positively impacted on me as it has highlighted my strengths and weaknesses and helped me in devising my action plan. 
Before I started this course, I did not have much confidence in my abilities to apply for a job. Since beginning the course, I have developed my writing skills, which I think will help me, not only in applying for jobs but also in a job role. My writing and academic skills have improved from the beginning of the course. I am getting better at using technology and a pc, as well as software like Microsoft Office, including Word and PowerPoint. These are basic skills now in the workplace, and thus improving on these will help me immensely. 
What I like most about the course is the teamwork element. I also like the timing and scheduling of the course, as this has given me the flexibility to study while caring for my family. What I like least about the course is the multitude of assignments and managing these. I find it challenging to keep up to date as we have a lot of assignments due in around the same time. The deadlines sometimes overwhelm me, and this is the most stressful part of the course. To overcome these difficulties, I am receiving specialist learning support, which is helping me with planning and structuring my work. I am still struggling to keep to my weekly goals and deadlines, but I am more aware of the importance of planning and organising and not leaving things until the last minute. Attending these sessions is helping me complete work in a timelier fashion. I need to keep to a schedule and set aside time daily and weekly to-do my academic work. I also struggle with family commitments as well as with my concentration and focus. This is something I need to address and is something I am currently working on with my specialist tutor. 
Recently on the course, we learnt how to put together a CV and write a covering letter this is not only extremely useful for the professional career development module but also for helping me develop the weak areas of my CV and making me more sellable to employers. “A CV is a document aimed at convincing an employer who you are, and your qualifications. Work experience and your skill make it worthwhile for them to offer you either work experience or a chance to move forward in a formal selection process.” (Morgan, 2017). I am fluent and articulate in spoken English despite it not being my first language. However, in written work, I find it more challenging to put my thoughts down on paper. This is also because I am dyslexic. To help me with this I have been given assistive technology software, and I am using things like Grammarly to check my grammar and spelling and am waiting to learn how to use the text to speech software in my assistive technology training sessions.
Through reflecting on this module, I have learnt that I am comfortable contributing in class discussions and asking questions. However, I am more apprehensive about presenting to the class. When I was younger, I was quite shy, and it has surprised me that I am even contributing in lectures. I think this is because my current lecturers are quite laidback and make contributing easy and informal. They also do not make you feel silly if you answer wrongly. What I have learnt most from the course, is how to work as part of a team, through learning from my peers in the class, improving my listening skills and asking questions. The group presentations mean we must work collaboratively and share the work, and all have different roles, although I find the presentations harder because of my apprehension to present, I appreciate the value they contribute to my career development. The course is helping me reach my goals by giving me all the employability and academic skills that I require to progress. I am updating my CV and cover letter. The work I am doing on the course is also related to my previous studies, as I did a level 2 in children and young people’s workforce. This course would allow me in the future to get a job in a school or nursery. 
Additionally, I am developing my academic skills from this module by improving my writing skills by taking notes in class and by improving my research skills through researching assignments and finding and evaluating different academic sources. Having been diagnosed with dyslexia recently means I am now accessing specialist support, which is helping me in my weaker areas, and I hope this will also improve my academic skills. 
This reflective task has helped me identify the aspects that I need to work on and improve to make me more employable and to help me succeed in my academic studies, including devising an action plan to work on.
	Area of development 
	Ongoing Strategies 

	Improving my Microsoft Office Skills 
	Continue to use the digital skills workshops to enhance my knowledge and use these skills on my pc and Practice weekly on Excel.

	Time management 
	I am working with my specialist learning support tutor and learning methods such as the Pomodoro technique and the Eisenhower technique in order to find ways to improve the organisation and time management of my work. 
The Pomodoro technique is a time management scheme that inspires you to work with the time you have rather than against it. By using this method, you must break your working day into twenty-five-minute chunks separated by five-minute breaks. These breaks are called pomodoros. After about four pomodoros, you take a more extended break of about fifteen to twenty minutes. (Boogaard, 2018) We use this method in university, where after every lecture, we have a fifteen-minute break before the next lecture. 
The Eisenhower Matrix is a technique that helps you prioritise task by what is essential and urgent, and also sorting out the ones that are less urgent and not so important which you can either delegate to others or not do at all (Liang, 2016), (See Appendix 1). 

	Proofreading my work for errors 
	I am learning to check my work with assistive technology software such as Grammarly and ClaroRead this should minimise spelling, punctuation and grammatical errors in my work. Grammarly checks for spelling, punctuation and grammatical errors in my work and offers suggestions while ClaroRead is a text to speech software that reads out loud to me and this helps me process information but also to hear how my work sounds to the reader. 

	Handwriting and typing 
	I am currently looking at typing software such as Mavis Beacon to improve my typing speed. I am also looking at purchasing books from Amazon that help adults improve their handwriting as when I enter a work environment, and I want my writing to be of a professional standard and eligible to others.  

	Improving my concentration and focus 
	There are many strategies recommended to increase concentration and focus, including meditation, puzzles, exercise and diet (Griffey, 2010). Over the next few months, I will be testing out some of these strategies to see if it will enhance my concentration and focus for future study and work. 

	Working on my CV and cover letter
	I will look at examples and templates to improve my own CV. I will add my new experiences and qualifications to my CV. For the covering letter, I will research individual companies and examine what they are looking for and tweak my letter accordingly.

	Presentation skills 
	Working on public speaking, the more I talk in front of the class and contribute to discussions helps me with my presentation skills as I am aware of people looking at me. For presentations, I need to practice my timing, presence and schedule. Rehearsing presentations repeatedly helps to reduce anxiety and aids the presenter in feeling prepared and relaxed, making the performance more natural and increasing the speaker’s confidence. (Minter, 2010)




Learning about the different types of reflective theories, such as Gibbs, Kolb’s and Driscoll has helped me think about different scenarios and experiences I have had while studying on this course. It has also helped me evaluate the areas I am succeeding in but also the areas that I need further development. This process has helped me formulate an ongoing action plan which will help me to improve my employability skills and make me a better candidate for job roles that I will apply for in the future. The above action plan highlights these areas, and I must ensure that I follow the strategies that I have mentioned for me to succeed in my chosen path.
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