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1. Introduction

Planning a future path has never been easy, as selecting a role among never-ending choices requires a long reflective process that helps understanding how life experiences can influence a career. Reflection is considered by Jasper, in 2003, as a fundamental tool that transforms knowledge into practical skills for a professional, she also considers the individual's background as an excellent starting point to learn from.
In this report I will analyze my performance throughout the “Personal Career Development” module, and, using the different self-awareness tools learned, deliver a self-reflection on my readiness to enter the world of work.


2. Reflection on the role-play (Assignment 1)

The previous assignment consisted of a role-play, wherein pair, the students were experiencing both sides of a job interview, described by Morgan, in 2017, as a nerve-racking and challenging event that everyone will face in life.
In 1997 Berman acknowledges the importance of structured interviews defining them as more reliable, yet he also added, supported by Lee & Gura in 1997, the importance of a first impression, as the interviewee is more likely to be considered suitable for the position if they present themselves appropriately. (Dabbs, 1969)
Nowadays other aspects impact the interviewer’s opinion such as punctuality, positivity and politeness, as professionalism is expected, and adequate body language like smiling and maintaining and appropriate eye contact which helps to improve the performance. (Prospects.ac.uk, 2019)
In the next paragraphs I will reflect on my performance as interviewer and interviewee applying Kolb’s reflective cycle (1984) where the concrete experience is analyzed, learning outcomes are conceptualized, and future actions are planned. (Mcleod, 2017)
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Interviewer prospective

In 2017, Morgan, describes the role of the interviewer as someone able to select a candidate capable to carry out the requested task with excellence but also adept to fit the company’s standards and beliefs.

While interviewing my colleague, I had to understand with a couple of questions, if they would be trustworthy and honest. I had to evaluate their ability to listen and comprehend the inquiries and analyze their responses according to the company’s ideals. I also had to consider if my partner would ably integrate within the existing team and have a positive impact on the group’s final performance.
In this simulation, I had the possibility to sense the complexity of the interviewer role as an inappropriate choice can impact the employee’s conduct in the workplace.
I also understood the expectations an employer has on the candidate and for this reason, I realize the importance that planning and researching in advance have on delivering an outstanding interview.

Interviewee prospective

During the interview, the tension is high as we feel that the interviewer is over-judging our performance and not only assessing our suitability for the position applied. (Morgan, 2017) This is also caused due to the variety of questions the employer may ask. Open questions are encouraging the candidate to present as much information about a defined topic, for example, a self-description, and are usually asked at the beginning of the interview. Behavioral questions require personal examples while case interview questions are presenting the interviewee with a hypothetical scenario to deal with. (Careers, Search and Doyle, n.d.)

During the preparation for the interview, I had to reflect on my applicability for the role and research about the organization’s goals and ideals, and take into consideration the job description, before preparing a set of possible answers to give the interviewer. Knowing that the first impression matters, I had to maintain composed conduct and a clear speech without appearing arrogant or disinterest.
After performing, I realized how important is to reflect on the responses as I feel that some of mine were rushed and imprecise. 
For future interviews, I will have to practice my ideas and ensure clarity and simplicity while maintaining my enthusiasm and maturity.


3. Self-evaluation, Self-motivation, and learning style

Self-evaluation

In 2010 Cottrell defines self-evaluation as the process throughout which an individual is assessing their own professional performance and identifying new ways to implement improvement.

As a student is important to acknowledge and weigh the achievement as this process can improve the person’s self-confidence and encourage them to set more ambitious goals where additional effort is required. (www.healthguidance.org, n.d.)
For a more complete self-evaluation process, I think that the opinion of instructors or supervisors is required as an external opinion may bring a new perspective and help to discover new areas where progress is possible.

Self-motivation

Self-motivation describes the ability to motivate yourself by understanding the cause that encourages you to do something. Self-motivation heartens individuals to move forward and reach the goals settled. (skillsyouneed.com 2011)
In 2003, Benabou and Tirole individualized two types of motivation: Extrinsic and Intrinsic. They defined Extrinsic motivation as the act of rewarding someone for their achievements, and Intrinsic motivation as the individual’s ambition to act for their personal interest.

I consider this skill as a personal drive to accomplish aspirations and goals. I think that, even if self-motivation is fundamental for the professional development where the person is the center of the process, external support helps to improve the performance and discover new perspectives and interests that impact the final work.

Learning style

The ability to retain information differs from person to person, for this reason in 1987 Neil Fleming individualized different learning styles, developing the VARK model, where learners’ preferences are divided into four groups. Visual learning where pictures, diagrams, and graphs help the student to memorize concepts easier, auditory learning, where discussions and lectures are preferred. The reading/writing learning style, where study is faster via textbooks and notes while kinesthetic learners are prone to hands-on activities, and they have to be physically involved in the learning process. (Cherry, 2012)
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One year earlier, in 1986 Peter Honey and Alan Mumford create the Honey and Mumford learning style chart, where they also individualize four types of styles people use when studying. They define the activists as people who learn by doing, the theorists as someone how focuses on the theories behind the facts, the pragmatists as those who prefer to understand how to apply ideas to practice, and reflectors as individuals who learn via observation. 
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After researching the different learning styles, I decided to respond to different questionnaires to understand which category represents me better. 
In the VARK model, the visual style is predominant, as I find diagrams and pictures easy to understand and I often use color-coded notes to remember facts and data. Making lists and outlining conceptual maps also help to improve myself.

The Honey and Mumford test defined my answers as typical of a pragmatist learning style. I do, in fact, prefer studying the theory before applying it to a real case scenario, I also appreciate receiving feedback and practical examples that guide my conduct.
In conclusion, I think these tests may help a student to improve their performance by suggesting new strategies and different approaches to their studies.


4. SWOT analysis, Johari Window, SMART analysis, and PDP

During the term, the class has been introduced to different self-assessment tools I will use in the following paragraphs to reflect on my persona.

SWOT Analysis

In 1960, Albert Humphrey created a table where was possible to evaluate external and internal factors that may impact a business, in the present, his method is also a self-assessment tool where the individual analyses personal strengths, weaknesses, opportunities, and threats. (www.professionalacademy.com, n.d.)

In my SWOT analysis [1] I identified different strengths that may have a positive impact on my future career. I am a quick learner and that makes me flexible and facilitates my adaptability to new environments and policies. Even if I am committed to my professional development, I tend to lose interest easily and this may have an impact on the final performance. My disorganization and impulsivity bring me to procrastinate on important work. Although the company I am working with offers multiple online resources for career changes, I have difficulty growing in my department due to my lack of experience. Having said that, my interest in improving myself with self-study sessions and the passion I have for statistical and analytical work will support my future progress.

Johari window

In 1955, Joseph Luft and Harry Ingham, developed a psychological model that helps self-awareness, emphasizing the “soft skills”. (self-awareness, 2013)

In the first quadrant of my Johari model [2], I analyze the “open self”. I am a positive person, committed to the role received. I am a hard worker and personal feelings don’t affect my performance, making me able to focus on the work and complete the tasks efficiently.
In the second part, I discuss the “blind self”. After considering my colleagues’ opinions, I realized that they see me as a leader able to set the path for others to follow. I am confident that this skill, once developed further, will come handful for a future career.
In the “hidden self” quadrant I include behaviors I tend to hide from others, for example, even if I may appear confident, I have to work on my self-esteem, as this insecurity brings me to remain in a “safe spot” where I avoid taking risks and struggle to progress. I believe that, by setting more ambitious goals, my curiosity would be triggered, leading to self-improvement.
In the last section, I cover the “unknown self”. I believe that the fear of failure and the feeling of discouragement caused by my inexperience may impact my performance and confidence in a work setting and a life approach.

SMART objective

George T. Doran publishes in 1981 a paper where he introduces the SMART objective model, which helps to set clear goals in a simple framework.
In the following paragraph, I will discuss how the SMART objective plan [3] will help me reach the Psychologist’s career.

Specific: My aspiration is to become a Psychologist and in order to do so, I need to work on my sensitive listening and communication skills, as they are a fundamental part of a Psychologist’s life.
Measurable: The path that leads to the Psychologist’s career is arduous and filled with theoretical knowledge that I can start gaining by reading related publications or participating in activities and lessons before attending a specialized university.
Attainable: I’m planning to work on my set of skills and gradually integrate the ones expected for the role.
Relevant: I want to know how to implement my current abilities in the Psychologist’s role.
Time-bound: In the next 5 years, I want to progress and gain experience in different work environments until I manage to reach the position of a fully certified Psychologist.

PDP 

The personal development plan, in short PDP, is a reflective piece that presents the main goals an individual sets for their career development.

As presented in the SMART objective and PDP [4] I aspire to become a fully certified Psychologist and to do so, I need to work on different sets of skills and attend courses to gain the necessary knowledge.

In the following six months I’m planning to strengthen my communication skills by practicing active listening and focusing on body language as gestures, facial expressions, and intonation may reveal different aspects of the speaker. I also intend to work on my planning skills by using lists and deadlines to improve my capacity to prioritize tasks by importance.

In a year’s time, I am evaluating the idea of changing career and offer voluntary work in order to experience new situations and get closer to my final goal.
I understand how important teamwork is in each work environment and for this reason, I want to improve my listening skills and learn how better integrate other’s strengths and weaknesses to create a united team.

After one year I consider attending a psychology-related courses to commence my academic studies. I also intend to work on my leadership skills by taking more initiative at work and practice critical thinking and active listening.


[bookmark: _Hlk81212232]5. Understanding the world of employment

To become a Psychologist in the UK is necessary to complete a university course accredited by the British Psychological Society, proceed with a Graduate Basis for Chartered Membership, followed by a certified post-graduate course where the individual decides a specialization. Once finalized the Master’s course, the student needs to enlist the Directory of Chartered Membership in order to enter the world of work. (www.bps.org.uk, n.d.)

I aspire to become someone able to support those overwhelmed by the challenges life is presenting; from stress, anxieties, depression, unhealthy habits, to family problems, loss, or mental disorders.


6. Conclusion

This report presents different self-assessment tools that can support the professional development of an individual.
It introduces the reader to the concepts of self-evaluation, self-motivation, and the difference in learning styles.
A self-analysis follows, with the support of a SWOT analysis and a Johari window model.
Proceeding with a SMART objective and concluding with a PDP where the steps to become a Psychologist are presented.
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SWOT Analysis [1]
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Johari window [2]
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SMART objective [3]
	Specific skills
	· Sensitive listening skills
· Communication skills
· Knowledge of psychological theories

	Measurable
	· Publications
· Activities
· Lessons
· University courses

	Attainable
	Integrating the needed skills to the existing ones

	Relevant
	Implement current abilities into psychologist’s role

	Time-bound
	5 years in the future




PDP [4]
	Final Goal

	I aspire to become a fully certified Psychologist



	Skill gap
	Actions needed
	Time set

	· Communication skills
· Planification skills
· Prioritizing
	· Practice active listening
· Focus on body language
· Work with lists and deadlines
	0 – 6 moths

	· Teamwork skills
· Career change
· Voluntary work
	· Listening skills
· Practice integration
· Appreciate contribution
	6 – 12 months

	· Leadership skills
· Enrolling university courses
	· Take initiative
· Practice critical thinking
· Practice active listening
	After 1 year
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Interview Questionnaire

1. Tell me about yourself and why you want this position as a support worker?
| am currently attending a course at the Welsh University “Trinity Saint David”, where | am
studying the foundations the foundation of the Health and Social Care environment and | also
work in a similar one.
Considering my current status and my interest in helping people I'd like to think that this is
the most suitable career for me and after checking the job description you provided, | feel
like this would be a great opportunity for my growth.

2. Because you are applying for a mental health trust, you may have to deal with

challenging patients, what would you do?

First, | would use the skills acquired during my training. | would ensure then that procedures
like approved Safeguarding acts of care and the hospital’s protocols get used during this type
of situation. | would make sure to gather enough information about the patient I'm dealing
with, before acting. | would maintain an open state of mind and a positive attitude by
listening to their needs and ensure a calm conversation with the patient.

3. Where do you see yourself in 5 years’ time?
I'm currently applying for this position because it allows me to have an insight into the
company and the people that are working.
| would like to gain enough experience and knowledge before upgrading my position.
| read about the multiple courses and support you offer the employees and | think this would
help me to reach a role in the management department in a couple of years.

4. What do you consider being your biggest weakness and which is your biggest fear?
| have the tendency to work on different things at the same time yet in the past couple of
months I've tried to prioritize by importance the work. | followed different courses and I'm
proud of the achievements I've done so far.
My best strength is my patience. | take my time to listen and understand people’s problems
before taking any action and | think is an important skill to have in this environment.

5. If you were an animal, what would you be?
When | was younger, | lived in the countryside and my grandparents had horses. | always
loved these animals and nowadays, thinking about them, | consider myself pretty similar to‘
them, as they are hardworking creatures able to work individually but also in a group,
achieving bigger goals. So, this is what | think makes us similar.
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