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Task 1 – Personal Brand 
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources) 
[bookmark: _Int_i6baTLcz]My personal branding is the way I communicate my professional values, skills, and the contribution I can make to others. It is important because my professional reputation develops through my actions, relationships, and the way I respond to challenges (Shepard, 2005). Developing my personal brand will therefore help me demonstrate my suitability for a future career in social work.
My current personal brand is based on being approachable, empathetic, resilient, and committed to helping others. As an attendance officer in a secondary school, I work closely with young people and their families to identify and overcome barriers to education. This has strengthened my communication, relationship building, and problem-solving skills. I have also learned the importance of listening without judgement and adapting my approach to individual circumstances. At the same time, my role requires me to balance empathy and support with professional responsibility, including following appropriate procedures when concerns cannot be resolved informally. These experiences have helped me develop professional boundaries and confidence when dealing with challenging situations.
As I work towards becoming a Social Worker, I need to further develop my knowledge of social work practice, particularly assessments, safeguarding and working within a multi-agency environment. Reflective practice can support professional development by helping individuals recognise their strengths and identify areas for improvement (Hughes, 2013). I intend to use my degree, workplace experiences, and further learning to develop these areas.
[bookmark: _Int_Bb0nbQYI]I want my personal brand to reflect someone who is compassionate, resilient, and committed to improving outcomes for children and families. My current experience provides a sturdy foundation for my career change, while continued reflection and development will help me become an effective Social Worker.



Task 2 - Network Map and Rationale 
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources). 
[image: ]
Network Map Rationale
[bookmark: _Int_zz0YqalC]I would describe my current network as a hybrid network because it contains elements of both a closed and open network. I have strong relationships with family members and close friends, who provide emotional and practical support. These relationships represent my bonding social capital because they connect me with people I know well and trust. However, I also have connections through university, work, and community activities, which provide opportunities to meet people from diverse backgrounds and develop new relationships.
[bookmark: _Int_s3mcZuev][bookmark: _Int_Oj0alSuB]One strength of my network is the level of bonding social capital I have. My family and close friends provide encouragement, advise and support when I need it. However, one weakness is that I have fewer professional connections outside my immediate university and workplace networks. This means that my bridging social capital could be improved. Bridging social capital involves connections between people from different social groups and can provide access to new information and opportunities (Putnam, 2000).
My linking social capital is also an area I could improve. I currently have limited relationships with people in senior professional positions such as managers, business owners, or community leaders. According to Woolcock (2001), linking social capital can help individuals access resources and opportunities through relationships with people or organisations in positions of authority.
[bookmark: _Int_L9o5F00k]To improve my network, I could attend professional networking events, connect with industry professionals on LinkedIn and become more involved in volunteering or community activities. This would allow me to develop both bridging and linking relationships whilst maintaining the strong support already provided by my existing network. 
Task 3- Blog 
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial. 
[bookmark: _Int_qNZPhCLx] IT’S OK NOT TO BE OK: Let's Talk About Mental Health.
Target Audience: Teenaged boys in the UK.
[bookmark: _Int_CeiM963H]Have you ever felt stressed, angry, anxious, or overwhelmed but kept it to yourself because you thought people might judge you? Maybe you feel pressure to do well at school, fit in with your friends, look a certain way or act like nothing bothers you. If this sounds familiar, you are not alone.
Mental health is just as important as physical health, but many teenaged boys find it difficult to talk about their feelings. Have you ever heard people say things like “man up” or “boys don't cry”? Well, showing emotions does not make you weak, it makes you human.


Why Does Mental Health Matter?
[bookmark: _Int_BxW2NKTw]Growing up brings challenges. Theres's exams, friendships, family, bullying, social media pressure. Constantly comparing yourself with others can affect your confidence and make you feel as though you’re not good enough.
According to NHS England (2023), 22.3% of teenage boys in England had a probable mental disorder in 2023. This shows that mental health affects many boys your age. This should never be ignored.
Struggling mentally does not mean feeling sad all the time. You might become angry, lose interest in hobbies, struggle to sleep, avoid friends or struggle to concentrate. Recognising these changes is an important first step towards getting support.
Asking for Help is a Sign of Strength
[bookmark: _Int_EZzygMze]You might worry that opening up might make you look weak or that nobody will understand. Research discussed by King’s College London (2022) identifies shame and social stigma as significant barriers preventing boys and young men from seeking mental health support.
[bookmark: _Int_zS4jGqEA][bookmark: _Int_1hQSbtf3]Think about it, if your friend was struggling, would you tell him to suffer in silence? No! You’d want him to feel supported. You deserve the same.
Try talking to someone you trust, a friend, parent, teacher, or GP. If talking face to face seems too difficult, you could start with a text. Activities such as exercise, spending time with friends and taking breaks from social media can also help manage stress.
The NHS (2023) encourages young people experiencing mental health difficulties to seek appropriate support rather than facing problems alone. If you feel unsafe or think you might hurt yourself, tell a trusted adult or call 999 in an emergency.
Final Thoughts: Your Feelings Matter
[bookmark: _Int_4chB3b3X][bookmark: _Int_Kfj0n7mE][bookmark: _Int_qKjLZkXr]You don’t have to pretend to be happy every day, and you don’t need to have everything figured out. Your feelings are valid, and asking for help is nothing to be embarrassed about. Being strong doesn’t mean staying silent. It means having the courage to speak up. Start today, you deserve to feel heard, supported and understood.
[bookmark: _Int_jT1O9NSZ]Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent) 
What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
To tackle discrimination, reduce inequalities, and create a fair, inclusive NHS workforce where staff from all backgrounds feel valued and supported.
How does the NHS EDI Improvement Plan propose to tackle the gender pay gap? 
By analysing pay data, implementing the Mend the Gap review recommendations, promoting flexible working, and monitoring progress through the NHS boards. 
What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
‘Intersectionality’ means considering how a person's identity, such as their race, gender, disability, or sexuality can change their experiences.
Why is it important for the NHS to create a psychologically safe work environment? 
To ensure staff feel respected, valued, and able to speak up, raise concerns and admit mistakes without fear. This improves wellbeing, teamwork, retention, patient safety and care quality.
How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
By strengthening support for internationally recruited staff, tackling racism and discrimination, ensuring fair career progression, providing culturally sensitive support, and fostering an inclusive, respectful workplace.

What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan? 
Leadership must lead by example, promote inclusive behaviours, and take accountability. They should use workforce data to address discrimination, improve fair recruitment and career progression. They should create a safe, respectful workplace where everyone feels valued and included.
Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One way is to improve access to career development and progression opportunities for staff from underrepresented and disadvantaged backgrounds.
Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
This helps to identify inequalities, uncover discrimination, monitor progress, and develop targeted actions to ensure fair treatment and equal opportunities for all staff.
Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
These promote equality and inclusion by accommodating staff’s diverse needs and personal circumstances, supporting work-life balance, improving staff's wellbeing, and helping employees remain in work and progress fairly.
What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy is to strengthen reporting and accountability mechanisms, ensuring bullying and harassment are addressed promptly, people are held accountable and staff feel safe reporting incidents without fear of discrimination.


Task 5- A Letter to Yourself 
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words) 
Dear Younger Me,
[bookmark: _Int_u039s2ub][bookmark: _Int_VlzMHfiG][bookmark: _Int_kXQksAMf]I want you to know that things won't always be easy, there will be times when you feel stressed, overwhelmed, or unsure of yourself. You might feel like you're trying to do everything on your own or struggle to express your feelings. I want you to understand how important it is to have emotional intelligence and resilience when facing difficult situations.
[bookmark: _Int_0kxoPKyr][bookmark: _Int_BOw9g7BZ]Emotional intelligence is the ability to understand and manage your own emotions, as well as how other people may feel. Developing this skill can help you understand why you feel upset, frustrated, or anxious instead of keeping everything inside. It will help you communicate your feelings clearly, think before reacting and ask others for support when you need it. Remember, it's ok to express your emotions, this does not make you weak.
Resilience is the ability to cope with challenges, recover from setbacks and keep moving forward. I want you to realise that experiencing difficulties does not mean you have failed. Although some situations may feel impossible at the time, every challenge can teach you something. Building resilience will help you stay positive, adapt to change and understand that mistakes are part of learning and growing.
[bookmark: _Int_46j5c5Ss]Most importantly, do not be too hard on yourself. You do not need to have all the answers, and you do not have to face your problems alone. Speak to someone, take time to look after yourself and remember to celebrate your achievements no matter how small they seem. I want you to believe in yourself, difficult times do not define you, they help shape you into a better person.
With love and understanding
Your Older Self

Task 6- GANTT Chart (200 words equivalent) 
[bookmark: _Int_rYY5sG4L]Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals 
[image: ]
This Gannt chart can help me achieve my future employment goals by allowing me to plan and organise the steps I need to take to secure a job. It helps me set realistic deadlines for tasks such as developing new skills, completing training courses and applying for jobs. By tracking my progress and managing my time effectively, I can stay focused, identify any delays and work towards achieving my career goals in a structured and organised way. 
Task 7- Making Changes- Report 
[bookmark: _Int_eOWrD9Qk][bookmark: _Int_5Xo3VM9R]You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Implementing Person-Centred Care Planning in a Care Home
Introduction
As a care home manager, I propose introducing person-centred care planning to ensure residents individual needs, preferences and choices are prioritised. This change aims to improve residents’ independence, dignity and overall wellbeing. NICE (2018) emphasises involving individuals in decisions about their care and respecting their personal preferences.
Implementation and Change Model
Lewin’s (1951) three stage change model will guide implementation.
· Unfreeze: I will explain the reasons for change during staff meetings, discuss current shortcomings and gather feedback from residents, families and employees.
· Change: Staff will receive training in communication, active listening and individualised care planning. Care plans will be reviewed with residents and updated to reflect their routines, cultural needs and preferences.
· [bookmark: _Int_1ZEdeFzd]Refreeze: The new approach will become standard practice through regular supervision, audits and feedback sessions.
This structured approach can help staff understand, adopt and maintain new working practices (Hussain et al., 2018)
Skills Required
Successful implementation requires leadership, communication, teamwork and problem-solving skills. I must motivate staff, explain expectations clearly and manage resistance professionally. Staff also need empathy, observation skills, and the ability to communicate effectively with residents who may have cognitive or communication difficulties. NICE (2018) recommends adapting communication to individual needs and supporting people to participate in decisions about their care.

Potential Barriers and Solutions
[bookmark: _Int_tXhT5qxR]Possible barriers include staff resistance, limited training budgets, time pressures and staff shortages. Employees may worry that reviewing care plans will increase the workload. To address these concerns, I will involve staff in planning, provide practical training and introduce changes gradually. Training sessions will be arranged around shifts to minimise disruption.
Furthermore, I will monitor progress through resident satisfaction surveys, care-plan audits and staff feedback. These measures will identify problems early and allow adjustments to be made.
Conclusion
Introducing person-centred care planning can improve quality of care, resident satisfaction and staff accountability. By applying Lewin’s change model, demonstrating effective leadership and addressing barriers proactively, I can support sustainable improvements in the care home.
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