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[bookmark: _Toc148459171]Cultural misunderstanding
A visitor from South Asia checks in one evening. The visitor has a noticeable accent but speaks English well. They ask for a room with a street view when checking in. They didn't want a room on the lower floors with a view of the courtyard, but I accidentally give them one when I confirm their request. Their facial expressions and body language show that kids are disappointed and frustrated when they get to their room. It becomes apparent that the client thought I had received their request correctly and had hoped for a street view room to correspond with their cultural inclination for taking in the lively metropolitan life.
[bookmark: _Toc148459172]Reflection in Changes in skills and behaviour
It is clear from this instance that cultural misunderstandings can happen even when a person appears to have a sufficient command of the language. I should take into account the following skills and behavioural modifications to prevent similar misunderstandings in the future:
First, I should work on improving my active listening abilities. The guest spoke in clear English, but their accent made it difficult for me to completely understand the nuances of their request (Aston, 2022). In the future, I'll try to listen intently and seek clarification from guests to make sure I fully grasp their preferences.
Second, the importance of cultural awareness and sensitivity. I need to familiarise myself with the preferences and traditions of many cultures, especially those that the hotel commonly encounters. Delivering a more individualised experience might be aided by knowing that some guests might have particular accommodation preferences based on their cultural upbringing (Giannotti, 2023). In order to make sure we satisfy their expectations, I should also urge visitors to express their preferences in more detail (St. John, E.P. and Pasque, P.A. 2023).
Third, it's crucial to have effective communication. The guest was fluent in English, but I didn't seem to really get what they were asking for in my response (Godfred Boahen and Wiles, 2018). To show empathy and understanding even while dealing with accents or linguistic disparities, I need to improve my communication abilities. 
Finally, it's critical to promote a culture of cooperation and teamwork among hotel employees. I should not be reluctant to ask for help from colleagues who may have a better grasp of the guest's needs if I come across a circumstance where I am confused about a guest's preference owing to linguistic or other difficulties. A strong tool for avoiding cultural misunderstandings is team collaboration.
To generalise, language is not the only cause of cultural misconceptions, despite the fact that it might be a substantial role. My encounter with the South Asian guest serves as a reminder that excellent customer service in a multicultural hospitality setting requires effective communication, cultural sensitivity, and active listening. I hope to avoid such misunderstandings by incorporating these abilities and behavioural modifications into my approach and by making sure that each visitor's stay is enjoyable and according to their preferences.
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