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	Hollywood Bowl

	Insert hyperlink to website
	
https://www.hollywoodbowl.co.uk

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The website takes as little as 00:01:53 seconds to load which is impressive.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
The page offers a variety of subpages allowing customers to explore deeper into the companies offers and benefits, making it simple and easy to navigate and provide the information a customer would need.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Making a booking via the page is fast and easy, as this option is provided just under the advertising slides that you see when opening the websites main page, arrows located around the booking link indicate that you can interact and book with one click.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The page could improve the advertising of deals and family discounts by replacing the slides located at the top when the page is opened with the discounts and deals so customers are more likely to spot them as these are currently located halfway down the page and are not immediately spotted this could help by enhancing a customer’s viewing time and potentially create more bookings.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The page is quirky and stands out, it’s clear of its options and brings a fun and inviting atmosphere, the appearance on a mobile is very similar, easy to navigate, bright in colours and images that bring you that family enticement.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
The webpage has lots of colour keeping you intrigued with a variety of images based on family fun, letting their customers know that this is a great place to bring friends and family for a great day out, the page doesn’t use videos but does have their social media links which redirect you to their pages which include photos and promotion videos.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
Hollywood Bowl does not use the AI chat function, where as another company called Lane7 does and this feature is useful for customer enquiries and fast service.


	Question 2d – How effective are the social media links on the website?


	Answer:  
Hollywood Bowl social media links on the website allow customers to experience other people’s experiences expressed on the company’s social media pages, this is also very useful for advertising and allowing the company to reach a wide range audience.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
The services are imputed through advertising family and friend-based photos with information that expresses what the company has to offer helping viewers of the website understand what is to expect when visiting.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
Customer reviews can be found on Trustpilot and other sites, these reviews are updated daily and are legit this allows customers to see up to date honest opinions from other customers who have visited.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The company is presented with clear information on the website, bringing bright colours and a fun theme, with high reviews and multiple events and activities to offer this is a good example to why I would recommend to a friend or family member


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	

Answer:
The company’s website expresses their prices clearly with its own section on the main page with a range from adults, under 16s and family deals, this allows customers to see what is to be expected when booking online.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling

	
	2. Hollywood Bowl

	
	3. Resorts world

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
When these words are typed into google the company’s website does appear in the top ten, heightening its chances of viewers and potential customers.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Websites play a crucial role in the modern UK as this is a source for customers to research and look into what you’re company has to offer, this allows full intel and helps customer enquiries, ITU shows that in 2024 the population of online users are 68 percent of the world’s population which shows high use of the internet by people around the world, this helps your business reach customers around the world.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
As the website has been reviewed, I would input a AI chat bot on the main page, I suggest this as it makes it a lot faster and keeps emails and phone lines from being overloaded, this allows customer enquires to be answered fast and reliable, this would have a high impact as it would be easy to locate and easy to use, this also allows collective data helping the company improve strategies moving forward, boosting sales and gaining more customers which will profit the company. Another benefit of this is AI operates 24/7, as AI is the new intelligence also making it accessible to more customers as it can be communicated with in foreign languages.
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