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Job Advertisement Summary : Band 3 Neonatal Family Support Worker
Employer: University Hospitals Birmingham NHS Foundation Trust
Location: Heartlands Hospital and Good Hope Hospital, Birmingham
Closing Date: 2 August 2026
https://www.jobs.nhs.uk/candidate/jobadvert/C0020-26-0981?country=GB-ENG&distance=5&searchFormType=main&keyword=mother%20and%20baby&location=Birmingham&language=en.
Job Summary : University Hospitals Birmingham NHS Foundation Trust is seeking a compassionate and motivated Band 3 Neonatal Family Support Worker to provide practical, emotional and social support to families with sick and premature babies. Working under the supervision of registered healthcare professionals, the successful candidate will help promote infant wellbeing, family-centred care and positive outcomes throughout the baby's neonatal journey.
Main Duties :
Provide emotional, practical and social support to families during their baby's hospital stay and discharge planning.
Encourage parents to be actively involved in their baby's care.
Promote infant feeding, developmental care and home safety.
Support families with mental wellbeing, safeguarding plans and bereavement where required.
Signpost families to financial advice, benefits and community support services.
Act as a link between families and the multidisciplinary healthcare team.
Support neonatal outreach services and outpatient clinics.
Work flexibly across a seven-day service (no night shifts).
Essential Requirements:
GCSEs (or equivalent) in English and Maths.
Level 3 qualification in Health and Social Care or equivalent experience.
Experience working with children, families or vulnerable people.
Knowledge of family-centred care, safeguarding and record keeping.
Good communication, teamwork, organisational and IT skills.
Ability to work independently and remain calm under pressure.
Personal Qualities : The Trust is looking for someone who is compassionate, kind, reliable, flexible, motivated and committed to delivering high-quality family-centred care while working effectively within a multidisciplinary team.
DBS check required.
CV:
Nakeeda Price
Birmingham I Email: nakeeda.price@hotmail.com | Mobile: 07740 578173
Personal Statement: 
Compassionate and dedicated healthcare professional with over three years’ experience supporting vulnerable individuals in residential and domiciliary care settings. Skilled in providing person-centred care, emotional reassurance and practical support while promoting dignity, independence and wellbeing. Experienced in working with families, maintaining confidentiality, following safeguarding procedures and collaborating with healthcare teams.
I am Currently studying Level 4 Health and Social Care, I am passionate about developing a career within the NHS, particularly neonatal care, children’s nursing and family support. I have a strong understanding of the importance of supporting families during challenging times and providing compassionate, family-centred care.
Key Skills: • Person-centred care • Family support and emotional reassurance • Communication and interpersonal skills • Teamwork and collaboration • Safeguarding awareness • Accurate record keeping • Confidentiality and GDPR • Medication support • Time management and organisation
Training: • Infection Prevention and Control • Manual Handling • Health & Safety • Data Protection (GDPR) • Dementia Awareness • Behaviour That Challenges • De-escalation, Management & Intervention (DMI) • Food Hygiene • Compliance Training
Employment History: 
Housekeeping Assistant Aloft Hotel | February 2025 – Present
• Maintain high standards of cleanliness and hygiene while following infection prevention procedures.
• Ensure safe, welcoming environments and report concerns promptly.
• Work effectively as part of a busy team with attention to detail.

Candidate Consultant (Resource) Axcis Education | September 2023 – January 2025
• Recruited support workers and education staff for care and school settings. • Conducted interviews and supported candidates through onboarding. • Completed
Enhanced DBS checks, references and confidential compliance records. • Built positive relationships with candidates, families, schools and care providers.
Domiciliary Care Assistant Dom Care | November 2021 – March 2022
• Provided compassionate, person-centred care within clients’ homes.
• Supported personal care, hygiene, meals, mobility and daily routines.
• Administered medication using blister packs following procedures. • Provided companionship, reassurance and emotional support. • Monitored wellbeing, reported concerns and maintained accurate records.
Healthcare Assistant Restful Homes Lanesborough Care Home | December 2019 – July 2021
• Delivered compassionate care to residents, promoting dignity, independence and wellbeing. • Supported personal care, mobility, nutrition and daily routines. • Built trusting relationships with residents and relatives, providing emotional support. • Monitored wellbeing and reported changes to senior staff. • Maintained care records and followed infection prevention procedures. • Worked alongside nurses and the wider care team to provide safe, high-quality care.
Additional Experience:
Assistant Nursery Teacher (Work Experience) Handsworth Day Care Centre
• Supported children’s learning, play activities and daily routines.
• Assisted with food preparation and maintained a safe environment.
• Supported staff while promoting children’s wellbeing.
Education
Level 4 Health & Social Care  University of Wales Trinity Saint David | 2025 – Present
Level 3 Diploma – Nail Technology East Sussex College | 2018 – 2019
BTEC Level 3 Extended Diploma – Travel & Tourism Sandwell College | 2014 – 2015
Qualifications: 
GCSEs: 8 GCSEs including English Language, English Literature, Maths, ICT, Science and Child Development.
Additional Information
Currently studying Level 4 Health and Social Care, I am passionate about developing a career within the NHS, particularly neonatal care, children’s nursing and family support. I have a strong understanding of the importance of supporting families during challenging times and providing compassionate, family-centred care.
References available upon request






Personal Statement:
I am a compassionate reliable individual with a strong commitment to developing my career within healthcare, particularly in neonatal care. I am applying for the Band 3 Neonatal Family Support Worker role because I have a genuine passion for supporting babies and their families during what can be one of the most challenging and emotional periods of their lives. I understand that the admission of a baby to a neonatal unit can be overwhelming for parents and I am committed to providing the reassurance, practical assistance, and emotional support needed to help families feel informed, valued and involved in their baby's care.
I am particularly drawn to neonatal care because it combines compassionate family support with the opportunity to contribute to the wellbeing and development of vulnerable newborns. I appreciate the importance of creating a welcoming and supportive environment for parents, encouraging bonding and attachment and promoting family-centred care. I recognise that every family's experience is unique and that listening, empathy, and effective communication play a vital role in helping parents navigate their neonatal journey.
I am currently studying a Level 4 Health and Social Care qualification through my studies I have developed a strong understanding of safeguarding, person-centred practice, effective communication, equality and diversity, and the delivery of safe, high-quality care. I have gained an appreciation of the physical, emotional, and psychological impact that illness and hospitalisation can have on patients and their families.
Alongside my studies I have completed relevant training including Infection Control, Health and Safety, Data Protection, Customer Service, Complaints handling. These qualifications have enhanced my understanding of maintaining safe environments, following procedures and delivering care in a professional manner. I understand the importance of infection prevention within neonatal settings where babies may be particularly vulnerable and require a safe and protected environment.
My previous experience as a Healthcare Assistant has equipped me with transferable skills that are highly relevant to this role. I have supported individuals with personal care, nutrition, medication administration and emotional wellbeing while maintaining their dignity and independence. Through these roles I developed excellent communication skills and learned how to build trusting relationships with patients and families during difficult times.
In addition to my clinical experience, I have developed a strong organisational and administrative skills through previous employment. Managing confidential information, completing compliance documentation and communicating with a variety of people strengthened my attention to detail, professionalism, and ability to work efficiently within busy environments.
I believe my caring nature, empathy, patience, and resilience would allow me to make a valuable contribution as a Neonatal Family Support Worker. My personal experience of caring for a family member has further strengthened my understanding of the importance of emotional support during periods of uncertainty and anxiety. I am passionate about helping families feel supported and empowered while their baby receives care. I would bring enthusiasm, dedication and a willingness to learn and I am committed to contributing positively to a team that delivers safe, compassionate and high-quality neonatal care to babies and families.

Swot Analysis:

	Strengths
	Weaknesses

	Over three years’ experience supporting vulnerable individuals in healthcare and care settings
Strong communication skills and ability to build trusting relationships with individuals and families
Experience providing person-centred care, emotional reassurance and practical support
	Limited direct experience working within a neonatal unit or hospital environment.

Still developing specialist knowledge of neonatal care and newborn health.

May need further confidence when working with complex neonatal situations.


	Opportunities
	Threats

	Opportunity to gain NHS experience and develop specialist neonatal knowledge.

Opportunity to progress towards future career goals in children’s nursing or midwifery.
Ability to develop skills in family-centred care, infant development and safeguarding.
	Competition from candidates with previous neonatal or hospital experience

Balancing ongoing Level 4 Health and Social Care studies with work responsibilities.

The fast-paced nature of neonatal services may be challenging while building confidence






Personal Development Plan ( PDP) : 

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Complete my Level 4 Health and Social Care qualification
	Attend scheduled university sessions and complete all required coursework and assessments
	Access to course materials, online learning resources and academic support
	July 2026 
	September 
2026

	Develop specialist knowledge and confidence in neonatal care and family-centred support
	Complete relevant training in neonatal care, safeguarding children, infant development and family support
	Read NHS policies and guidance relating to neonatal care and family-integrated care
	September 2026 
	Every couple
Of months 

	Progress towards my long-term career goal of working in children’s nursing or midwifery
	Research further education pathways and entry requirements
	NHS learning opportunities / Jobs 
	January 2027
	December 
2027





Gibbs reflective cycle: 
For my LCHS4009 Component 1 assessment, I delivered a presentation on communication within the health and social care practise. The task required me to research relevant information, engage with academic literature, apply appropriate theoretical knowledge and communicate my understanding clearly. To prepare I researched academic sources, organised my key points and created slides to support my delivery. I also attempted to use Harvard referencing to demonstrate my understanding of academic conventions which I need to work on using the correct format when referencing. 
Although I prepared thoroughly, I experienced significant nervousness before and during the presentation. This affected my confidence and limited my ability to fully demonstrate my knowledge. The feedback from my slides also identified areas for improvement including deeper engagement with literature, stronger justification of arguments and more detailed explanation of the chosen skill.
Before presenting I felt anxious and worried I was concerned that I might forget important information, speak too quickly or fail to meet the assessment criteria. These feelings intensified as the presentation began and I became very aware of my nerves. This affected my confidence and made it harder to explain certain points in depth.
I also felt a sense of determination completing the presentation despite my discomfort made me feel proud as it showed that I could push myself through a challenging situation. After receiving feedback my emotions shifted again. I felt encouraged because my lecturer recognised positive aspects of my work, but I also felt motivated to improve. The feedback helped me realise that presenting is not only about sharing information; it also requires critical thinking, deeper engagement with academic concepts and the ability to justify arguments clearly.
There were several positive aspects of my presentation. I successfully identified relevant academic sources and attempted to reference them using Harvard style, demonstrating an understanding of evidence-based practice. My slides were well organised and helped structure my presentation which aligned with my lecturer’s feedback that my work was reasonably coherent.
However, there were also clear areas for improvement. My engagement with literature was limited as I tended to describe information rather than analyse or compare different perspectives. This meant that my arguments lacked depth and critical insight. Although I explained the chosen skill, I did not explore its significance in professional practice as thoroughly as I could have. My lecturer also noted that my cognitive and intellectual skills needed further development particularly in relation to justifying arguments and demonstrating deeper understanding. Additionally while I included a relevant model and practical example, these were not fully developed, which reduced the overall impact of my presentation.
Reflecting on my performance I now recognise that my nervousness significantly influenced my ability to communicate confidently. Because I was focused on managing my anxiety, I relied heavily on my notes and became more concerned with remembering information than engaging naturally This prevented me from expanding on ideas or demonstrating a more analytical approach.
The feedback helped me understand the importance of thorough preparation and repeated practice. If I had rehearsed more, I would have felt more comfortable with the content and been able to speak more confidently without relying on my notes. Developing stronger research skills will also be essential as using a wider range of academic sources will allow me to build more balanced arguments and engage more critically with literature.
As a health and social care student, these skills are crucial. Professionals in this field must be able to communicate clearly, analyse information effectively and apply evidence to practice. Strengthening my presentation skills will support my future career aspirations, particularly my interest in neonatal and family-centred care, where confident communication and evidence-based decision-making are vital.
Overall, the presentation was a valuable learning experience that helped me identify both strengths and weakness. I demonstrated the ability to research a relevant topic, structure a presentation and communicate key information
The feedback from my lecturer has given me clear direction for future improvement. I need to deepen my understanding of academic concepts; practise presenting more frequently and strengthen my ability to justify arguments using evidence. This reflection has helped me understand that effective presentations require both knowledge and confidence, and that developing these skills will support my academic progress and future professional practice.
For future presentations, I will begin preparing earlier to allow more time for research, planning and rehearsal. I will use a wider range of academic sources and focus on analysing information rather than simply describing it. Practising my presentation aloud will help improve my confidence, timing and delivery. I also will plan to seek feedback from tutors and peers before assessments so I can identify areas for improvement in advance. By following these steps, I aim to become a more confident communicator and develop skills that will support my future career within health and social care Sector. 
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