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Communication is important in the workplace because it helps employees work together 
effectively and achieve common goals for the team. Good communication ensures that 
instructions are understood, information is shared accurately and team members can 
collaborate to complete tasks efficiently. When communication is clear it reduces 
misunderstandings, prevents mistakes, and improves productivity within the team in the 
workplace . It also helps build trust between colleagues and managers which creates a positive 
working environment where the employees feel valued and confident to share ideas or raise any 
concerns they may come across.Overall effective communication is an essential workplace skill 
because it supports teamwork, improves efficiency, and contributes to the success of both 
employees and the organisation. Also highly effective communication can help overcome a 
variety of different challenges where there may be struggle if there was a communication barrier 
in the workplace.           

  

 

 

 


