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This is a report from a case study that has been investigated and assessed. In the assessment Five family members were identified, The mother, farther, a teenage daughter a primary age daughter and a son. It is believed that they we referred by the anti-social behaviour team. There have been many prolonged issues going on with this family for quite some time. There are many agencies involved with this family already such as
The problem service, Job centre plus, Connexions, Metropolitan police, The mother’s employer, Neighbourhood services, and education services. In this report we have investigated why the family were in this situation. What impact it has had on both parents and all three children and a family as whole. The effects of neglect by certain agencies that let this family down. We have broken down what could have been done to help this family sooner. What measures are in place for both parents and children and how the agencies can help.
There were many risk factors involved in this case study which contributed to the family being in a vulnerable state. It has come to light that the family were struggling due to financial difficulties. Both parents were on low income employment, which stated there was very little income in the household. Rent was not being paid on time, and in certain circumstances the rent was not being paid at all. This was due to the parent both spending their wages on alcohol to support their alcohol addiction. Evidence displays that both parents were in a toxic relationship, which inflicted on to the children. Domestic violence was a major concern with Family A, as the school had reported behaviour issues with both children. Domestic violence is globally described by various scholars, academicians and professionals in human development and public health as a stern social (Afalobi 2014) Children dealing with domestic violence at home usually tend to do badly at school.
They have poor concentration levels, behavioural problems. They can also feel very isolated and have low self-esteem. In this case study we can see that the parent’s abusive relationship has impacted the young boy to suffer at school mentally and academically. This will case him trauma as he grows up later in life and will affect his metal state. We can see in this case the reason the son is vulnerable is down to, neglect, environment abuse and possible mental health issues.
Neglect can happen at any age, sometimes even before a child is born. If a mother has mental health problems or misuses substances during pregnancy, for example, she may neglect her own health and this can damage a baby’s development in the womb (Haynes et al, 2015).
Attendance was also a great concern as both children had poor attendance. This was due to the fact both parents were intoxicated by alcohol and did not uphold their responsibility of taking their children to school. 
“People who participate in heavy drinking on a regular basis will be faced with many emotional, physical, and psychological trials, which tend to be most fully spoken inside of their closest relationships.  People with an alcohol issues mostly have a very tough time maintaining healthy relationships because of their addiction”. (Tracy 2012)

Mental health problems affect 10–20% of children and adolescents worldwide. Despite their meaning as a leading cause of health-related disability in this age group and their long-lasting effects throughout life.” Action is imperative to reduce the burden of mental health problems in future generations and to allow for the full development of vulnerable children and adolescents worldwide” (keling et al, 2011)
There were many agencies involved with this family, two of them were Child and adolescent mental health services (CAMHS) and neighbourhood services. child and adolescents’ services have been involved since the previous autumn. But there was no positive impact on the family from this agency. 
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Above is a diagram showing you the structure of how the system works.
You can either self-refer or get a referral to the CAMHS system. Thy have many professionals such as, support workers, phycologists, social workers, and nurses that all help with diagnosing and treating patients. In this case the help from CAMHS did not benefit the family and the relationship remained antagonistic.

Job centre plus, there role is to help family’s with employment and training, there policy in this situation was to provide training for both parents on parenting courses. They did not attend any of them. Instead the mother attended a parenting class at the school where she was employed. The roles of certain agency’s in this case study impacted the family in developing a better outcome of the situation. The rent matters were resolved with repayments which prevented an eviction. The school’s involvement meant that this issue was investigated from different agencies and tighter some of them as able to resolve the main issues.
Importance of early intervention is to prevent issues before they become a problem and avoid issues to escalate. ​ ​

After analysing this case study, it is believed the main culprit of the family breaking down was the low pay employment. If the correct agencies had intervened early on to prevent rent arrears and financial difficulties then maybe the relationships between the mother and father would not have been an abusive and aggressive one, also the impact would not have affected the children, as we have seen this effected the behaviour in school. Poor concentration and aggressiveness show the children are having trouble at home.
Citizen’s advice bureau agency should have also been involved from the start so the parent’s recognised what rights they had before getting evicted, with help and advice stress from eviction and low income could have been prevented.
“The provision of citizens advice bureau sessions in overall practice is a definite way of provided that advice on life problems and locking proper payment of benefits. This service balances relatively than detracts from other citizens advice bureau activities.” (British Medical Journal 1993)
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