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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since starting training in July 2022, I quickly learnt and experienced the importance of building a resilience to become a competent police constable to minimise stress and look after my wellbeing. In this essay I am going to be reflecting on the last 6 months of training and first few months operational policing. I am going to reflect on what coping strategies I have used to help me and minimise the stress and learning to adapt to my role as a student police officer. Throughout these essays I will be referencing my research throughout using the Gibbs Model of Reflection (MindTools, 2022).
 
 
Whilst in my initial 6 months training, I had to quickly learn how to manage the stress of learning whilst in training and completing revision at home in preparation for the exams, alongside managing my personal life with my family and whilst also looking after my own health and wellbeing. 
I done some research and had conversations with people in my class in training who were in a similar position and asked them how they managed to get a balance. I found that most of the people around my age all said they found the gym and exercise a great coping strategy. I did some research on the benefits of exercise, on completing research, I found that the gym and exercise was one of the most recommended ways. I found the following according to (Salmon, 2001) Shows the effects that physical exercise has on you mentally, physically and helps reduce stress. this encouraged me to sign up to the local gym. I started to exercise and get myself in to a routine which took some getting used to as I had not been to the gym in approx. 8 months due to personal family issues. I got myself a productivity planner and ensured each night I planned the next day hour by hour for some structure and productivity as found in (markway, 2018) shows that you are more likely to stick to a routine if you have it planned out ready for the next as you have goals you want to achieve. 

I initially found it difficult to manage work life balance and getting used to the amount of training that we had to do. I have a family of a 5-year-old daughter and a wife, also whilst in training we found out that my wife was pregnant which added to the initial stress. I was trying to ensure that I was up to date with my studies alongside enjoying free time with my family on the weekends. As it was getting closer to the exams, I found myself getting more stressed and even doing revision on the weekends, I could not stop worrying if I had done enough or if I didn’t it could lead to me failing. I found (Heather Moulder, 2019) argues the benefits of a work life balance when you have a family and the importance of ensuring you get the balance correct. I found this to be very useful to take my mind off everything and focus more on time with my family. I see the benefits of it, my daughter told me she enjoyed the activities that we had done and if anything, it brought us a lot closer because I valued my time more with her. 

I found it very hard to adapt to being back in a classroom-based environment, I found it very mentally tiering. I have been out of education 16 years, and this took some getting used to. Many people in my class where of a younger age and had not long come out of education. I did some research in to mature students and what I should expect, in my opinion (Seager, 2017) really eased my concerns, which really helped me in adapting to studying and being a mature student and give me strategies to help me along the way.

I had a great relationship with my tutors who I did speak to throughout if I had any concerns or worries, they give me advice and reassurance that they were there to support me through it, I felt I could approach them at any time with any questions I had.
I also utilised the university and on two occasions. I had a one-to-one meeting via teams which I found extremely helpful at the time, it become clearer to me in a one-to-one meeting what was I was expecting in the exams and the tools to help me prepare for the exam and revision tips and ideas.

Prior to joining the police, I come from a background of working within mental health and managing young people hostels ages 16-21 which come with many challenges. I have always known the importance of being resilient and ensuring that you take care of yourself. From experiences within my working profession, however when joining the police, I knew it would be different type of resilience I would need. Police officers deal with situations that can have a long-lasting effect on your physical and mental health. 
There are many ways you can build on resilience and ways to improve your ability to emotionally and mentally to cope and deal with traumatic situations. In my opinion (Ackerman, 2019) has re-enforced how important it is to be resilient and ensure that your well-being is being looked after when you are in a job dealing with traumatic situations.

As a police officer it is vital that you debrief after attending a traumatic incident. (NHS, 2021) defines the benefits of talking it through with your colleagues and supervisor who are also going through the trauma with you has been the best coping strategy for me personally, as you have gone through it together, therefor you all understand how you are feeling. I believe that South-Wales Police have their employee’s well-being a priority with support offered to all ranked officers, very good that the police service offers TRIM counselling to officers after a major incident, or if you feel you need it in general. Since becoming operational I have dealt with challenging and traumatic incidents and on my next shift I have had contact from TRIM offering their support which is massively reassuring for me. 

Overall, I really enjoyed my initial training, it has set me in a good stride to become a competent police officer. I did find it stressful to begin with, however as soon as I found a structure and routine it made it a lot easier for myself and my family. 


Word count 1090
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description 

Whilst I was on tour of duty on a morning shift, my colleague and I had just finished attending a call when it come out over the air that two of our colleagues were attending an ongoing disturbance which had escalated and they called for further assistants, my colleague and I attended to assist our two colleagues.
 
Upon arriving my colleague and I see that it has escalated even further, my colleague ended up been assaulted by the perpetrator, who also went on to spit in one of my colleague’s faces and racially abused him. As we approached, they were trying to restrain the suspect. I tried to use tactical communication as according to College of Policing (College of Policing, 2021) which I was taught in my six months of training throughout to try and de-escalate the situation, however this was not effective, the male was continuing to try and assault officers. My colleague and I had no other option but to use force and restrain the male on the floor and safety place in handcuffs. We sat the male up, but he continued to verbally abuse officers and hitting his head on the wall. I took hold of the male’s head to stop him hitting his head and tried talking calmly to him throughout the process to reassure him that we are there to look after his wellbeing. It became apparent that the male was starting to have an epileptic seizure, my colleagues commenced first aid as I went outside and phoned an ambulance to attend as soon as possible, I was informed it would be up to an hour. I reassured him that I will get him medical attention as soon as possible, I was informed it would be up to an hour. I reassured the suspect that I will make him as comfortable as possible till the ambulance arrives. The male was continuing to be verbally aggressive to us after he come out of his seizure, we had to keep him on the floor for his safety and ours.

About five minutes later, the suspect had another epileptic seizure and when my colleagues were checking he was ok, he become unresponsive. I called 999 straight away again with an update with the latest seizure, whilst on the phone the suspect became responsive to my colleagues. I was informed it will still be over an hour wait this time and to call back if anything changed.
  
My colleagues and I decided to move the male to the van whilst we waited for the medical assistance, the male was still being extremely aggressive towards the two officers who attended first and he had assaulted. Every time my colleagues come over, the male would get verbally aggressive again and start hitting his head on the cage, seeing how stressed this made the male, I decided it was best for my colleague and I to deal with him to prevent causing more stress. I have experience with dealing with people who were epileptic from my previous job, I had some knowledge that stress along with alcohol can lead to further epileptic seizures. As show in research I have found by (Eriksson, Mazerolle and Mcphedran, 2022) I knew the importance of ensuring that the suspect was as calm as he could be would in his best interest for his health as I could smell alcohol on him which heightened my concerns.


I took time building a rapport with the suspect, I sat with him having a conversation and ensured that he was listened to, (Roy, 2019). Argues how listening to someone can help defuse the situation and built trust. This appeared effective as the suspect disclosed, he was epileptic, he had been drinking alcohol, which helped me have a better understanding, allowing me to give him the best treatment I could. We spent the next 3 hours with the male with no further incidents. The male apologised to us for his behaviour and thanked us for all the time we spent with him and treatment we give him.

Feelings  

I can remember feeling extremely nervous arriving at the scene, this was the first time I was going to have to deal with someone by using force, I can remember my adrenaline going, I was thinking of all different ways I could approach the situation. I felt a lot of pressure on me, and I was thinking back to my training. I hoped by showing the suspect respect and calmness it would help de-escalate the situation as my first approach which appeared to be effective. After the incident my Colleagues and I who attended the incident had a de-brief at the station with our sergeant and we all shared our emotions and reflected on what we done and if we could do anything different if faced with a similar situation. 


Evaluation 

I believe that what went well was my communication skills, I felt that this was the best way to deal with the situation as soon as I seen the male was compliant with myself and my colleague after I built a rapport with him. I have found the following showing importance of communication for police officers and upholding the standards expected by both police and the public (Fritsvold, 2019) As police officers we need to ensure our communication skills are used effectively, when possible, this evidence shows how it can help calm a challenging situation. What ever happened at the incident, the safety of the suspect was my main priority. 

Upon reflecting, throughout the incident, as stated by (Mulder, 2022) Betari Box method which proved useful when dealing with the suspect. I took the time to listen and understand him and he reflected that behaviour back to me. Going forward I will be using this tool.
 


Analysis 

Upon reflection, I feel that this situation was dealt with professionally and correctly, I believe the main factor being my communication skills. I have previous experience dealing with challenging situations and using effective communication. 

when I first spoke to the suspect, I ensured that I made it clear that I was there to support him and get him the help that he needs following his seizures, I personally believe that the suspect knew I had his health as a priority, but he did not trust me at the beginning. Spending that time speaking to him, allowing him to speak really helped him understand I was being genuine, which made him trust me that little bit more. 
When I was speaking to the male, I ensured that my body language appeared calm throughout, this was to show the suspect that I was calm and taking interest in what he was saying and his feelings. 
I made it clear to the suspect from the beginning that I was going to be open and as honest as I can be with him as stated in (nelwpadmin, 2022) it is for their best interest when you are dealing with a medical issue. I explained to the suspect that I will need to tell him stuff that he might not like or agree with, I would rather him know what was going on that it come as a surprise to him and cause more stress. 
Body language is extremely important when dealing with a volatile situation, upon doing research I found that (ModernGov, 2020) Shows importance of showing that you are not a danger or pose a threat to anyone by the way you present yourself with body language. I explained to the suspect that I would be checking his handcuffs every 10 minutes to see how they are for him and that he was as comfortable as possible. I informed the suspect I would loosen then as much as I could to help with the discomfit. I did explain to the suspect that I have decided that giving what had happened earlier and for his safety and our safety I would be keeping the handcuffs on, but since he was being calm with myself and my colleague, I would re-assess how the handcuffs were and if I could loosen them a little bit then I would. The suspect fully understood and thanked me for doing what I could to make him comfortable. Between myself and my colleague we check the handcuffs every 10 minutes which was all recorded-on body worn video and we were explaining to the suspect what we were doing and what we were checking.

Whilst speaking to the suspect he was telling me about his past and the experiences he had in his life (Neller and Fabian, 2006) argues how this can lead to offending and violent behaviours. I sat and listened to him and empathised with how he was feeling, it was evident the suspect had some traumatic times which I showed complete empathy and compassion with, I was glad he felt he could trust me to tell me. 





Conclusion 

I personally feel that the incident went as well as it possibly could, I feel that my communication skills were key in building a positive rapport with the suspect which allowed me to give him the best care possible, this allowed me to take over dealing with situation sooner so no unnecessary stress was caused for the suspect or my colleagues. 

Action plan

Upon reflection of the incident and speaking to my colleagues after it, I personally feel that I done all I possibly could. I personally think I will try and stay a bit calmer in the next incident which will allow me to think more clearer and better decisions. 



Word count 1600










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Description 


In this essay I am going to be demonstrating how I managed to deal with a victim of a domestic assault and what I support I provided the victim throughout the investigation. I am going to provide evidence of what research I have found to back it up, I will be using the GIBBS model throughout to reflect my work and what I did.


I was on tour of duty when we received a call over the air for a report of an on-going domestic. My colleague and I attended the scene along with another unit to the address. Whilst on route we had further information the suspect could possibly be stopping the victim from getting past the stairs to open the door.

Upon arriving, my colleagues were already at scene and speaking the female victim who had disclosed she had been assaulted by her husband. My colleague and I went to the suspect who was upstairs in the bedroom to speak to get his account and arrest him. When we approached the male and asked him what had happened, it become apparent he had little English and was from Sri Lanka. 

I went to speak with the victim, there were further disclosures of assaults from her against her husband which was caught on my body worn video which was evidential if the victim did decide not to support police action when providing the case to the Crown prosecution service.

When taking the victims statement, the victim stated that it has been happening more frequently since the married couple moved to the UK from Sri Lanka. The victims presented pictures of her injuries from previous assaults, I obtained photos as evidence at the earliest opportunity as stated in (College of Policing, 2013) and throughout out training as part of the golden hour principle. It quickly become apparent this was not an isolated incident and I needed to ensure that she was safeguarded immediately. I explained that there are agencies that could support her. I provided the victim with the details for livefearfree as part of South-Wales Police policy. 
I was open and honest with the victim; I sat and went through victim codes with her. I completed VU01 victim’s needs, VU02 initial contact and VU03 victim contact. From completing these codes, we referred the victim to victim focus and agreed a time scale of when we will keep her updated with the investigation and by preferred way of contact for her and a safe time for us to contact her. Research I have found on the college of police website (College of Policing, 2022) shows the importance of keeping witness and victims updated with any progression or outcomes. 

I also completed the public protection notice and DASH questionnaire with the victim, I requested to share her information with partner agencies to get the best support. The victim agreed to all information being shared.

I referred the victim to woman’s aid (Womens Aid, 2019) as they offer free 24/7 support for woman who have or are experiencing domestic abuse. 


The victim was anxious over what would happen next with her husband, I sat and explained the process to her with regards to him being in custody, if he is released what she can expect. I explained the bail process for domestic violence as stated under the new bail act known as kays law (GOV.UK, n.d.)

I sat with the victim and requested if she would be happy to attend court if the case went to court, I explained special measures as found in (CPS, 2021) and that we could apply to the court for them if needed. I was open and honest with the victim, I did explain that I could not guarantee that the court would provide, however I would do my best to support her. This case is still on-going and yet to get to court. The suspect remains on conditional police bail.
 


Feelings

Upon arriving at the scene, not knowing what had happened, hearing the update about the suspect blocking the stairs I immediately started to think about a dynamic risk assessment, (Martinelli, 2019) defines a risk assessment to be continuously assessing the risk and changing your approach the situation. I discussed it with my colleague, we come up with a plan ready for when we arrive. 
Upon reflection, I could have slowed it down, there was no immediate risk, harm, or threat as both were with police in separate parts of the house and could not get to each other. 
Following my de-brief with my team, we all felt that we manged it the best we could with the information we received. I feel we fully supported the victim who informed my colleague that she felt safe and comfortable to disclose the other offences with us, this made me feel proud knowing I had done my job to the best I could.


Evaluations 

Looking back at the incident, I believe that 4 officers arriving at the scene really helped de-escalate the situation quickly.
Upon personal reflection I have learnt the importance of listening to the victim as you never really know if there has been more offences or on-going stuff you are unaware of, which happened to be in this instance.


Analysis 

I believe looking back at the incident that we got the best outcome possible. I was thinking back to my training and trying to do my best under pressure. A huge part of our training was always ensuring that the victim is made to feel safe with you and take the time to ensure they are heard no matter how long it takes, as stated in 
(College of Policing, 2015). college of policing for first responding.

I approached the victim with complete empathy, care, compassion, and lot of reassurance that we were there to listen and to support her however she wanted to be supported, I am there to be led by her. 
My intention from when I first met the victim was to build a positive rapport with her, (Wikipedia Contributors, 2019) defines a rapport as a relationship that you have built on trust and honesty, research completed by (Kieckhaefer, Vallano and Schreiber Compo, 2013) shows the positive effect having a good rapport with someone can make.
I spent a few hours with the victim making sure she was as comfortable as she could be and ensuring that I was listening to her and letting her take her time, have breaks if she felt she needed them, it is vital that us as police ensure that the very first contact with any victim is as positive experience, they will always remember how we treated them. I always have the mentality of treating any victim the way I would like my family member to be treated, if they were to need the police, which I feel myself and the team did that night.  I allowed the victim to express her emotions. I found the following the evidence from (Eriksson, Mazerolle and Mcphedran, 2022) shows the importance of allowing a victim to have their voice is heard, this is important to the victim who has been abused, it helps them realize that they are not alone and how they feel is perfectly normal now.

This was the victims first contact with the police since moving to the United Kingdom and she had a very little understanding of what support was available to her. i explained agencies that can help support her from the PPN. The victim was happy women’s aid with the information we provided, she was going to contact them in the morning. I explained that the police are very victim focused, the victim agreed contact as per policy within south Wales police and to contact us any time. 

Conclusion 

Upon reflection, I feel that I conducted the full investigation correctly and according to the policy and procedure of dealing with domestic abuse incidents. I do feel that there is room for improvement, which over time when I gain more experience will become easier. When dealing with domestic incidents I feel it is important that us as police deal with them correctly and professionally. Any domestic incident you are dealing with victims are at their lowest, this could be their first interaction with the police. I treat them with the upmost empathy and compassion as I have found according to (Chovanec, 2019) Shows the impact it can have on the victim of domestic abuse and help build their confidence again and show them I am there to support them through the whole process.

I feel with regards to the victim, I don’t think I could have done anything to improve her experience with myself or my colleague’s, I feel I done everything I was taught. This incident has really shown me the importance of how we treat victims. I felt going home that I had made a difference which is why I joined the role as police constable.




Action plan

I feel that going forward, I need to build on my confidence when dealing with situations that are unexpected. I personally feel I need to slow it down and bit and think before I act, for instance in this case, I knew the victim spoke little English. After speaking to my tutor, I realised I should have phoned for an interpreter straight away. (Solutions, 2020) provide a service for people who speak a different language and provide a go-between the police and victim/suspect.

Word count – 1582





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Description 


Using the national decision model should be used by police constables daily, in this essay I am going to be reflecting on an incident I attended, whereby I applied the NDM to my decision making, along with my discretion as a police constable. I will explain my decision and how I decided that was the best outcome. 

I was on tour of duty when a call come over the air that an owner of an air BnB had called in saying males were hitting his door with balaclavas on with weapons believed to be a knife or a baseball bat. We attended the call with another crew in a police van with blue lights giving the severity of the call. 
Upon arriving, the males were not at scene, however the air BnB was occupied so we knocked the door, the people inside were reluctant to open the door even though they knew it was the police. They eventually opened the door, we accessed the Air BnB, there was approximately 7 young people inside the property. We checked the whole property, then all off a sudden my colleague called for assistance from the back garden. My colleagues and I attended and there were approximately 40 young kids between 16-21 out the back garden. They were being quite verbally abusive towards us, at this point I called for further assistance again giving the amount of people present and the initial call included weapons.
With further assistance we managed to get the situation under control, I tried to find the person who booked the Air BnB, but I was unable to. I was informed by the owner that the payment had declined, and it was booked under a fake name. This made It very hard for us to try and assitain who had booked it. I asked the owner to check CCTV to see who come in first, and if they were alone. The owner got back to me that they all turned up together.

Feelings

I remember when the first initial call come through, I felt reasonably calm as I had previously experience with similar calls. When we eventually got into the Air BnB and heard the call for back up in the garden, I can remember my adrenaline going, this can affect your decision making as defined in (Harvard Business Review, 2018). However, I found being faced with that many people, in situation I have never experienced. Having to do an on-the-spot risk assessment to ensure the safety of all officers, the situation could have escalated at any moment. I remember feeling relived when further officers come to assist as I have found in (College of Policing, 2020) website how beneficial colleague support helps you when you are dealing with incidents like this. 

Evaluation 

I feel that I managed the situation extremely well, it had potential to have gone wrong. Being a police constable, I have learnt that calls never go as expected, you always need to be risk assessing for different outcomes when arriving. On this call I did risk assess following training of NDM. The NDM is a model made up of six points, these points are to help support you make the right decision.as stated on (College of Policing, 2014) website what officers need to do as part risk assessing. I gathered as much information for control room prior to arriving which was the correct way to deal with it. 

Analysis 


Prior to arriving at the scene, I went over the air for further information and intelligence regarding the address and name of any alleged person involved, College of policing states that intelligence (College of Policing, 2015b) allows police officers to get any further information that could potentially help prior to arriving. The information that come back was it is an Air B&B and the persons as scene unknown. 

I maintained contact with the landlord who was the victim, he informed us the unknown males had left the scene as we were about two minutes away. With the information that was provided I had to assess the risk that could my colleague and I could potentially be facing on the way to the incident or when we arrive. I maintained contact with the landlord who was watching his CCTV. 

My tutor was taser trained and we discussed what to do if we were faced with a dangerous where he needed to use his taser as a use of force, I also decided that if needed, I could call for firearms or dog handling unit if necessary due to the weapons being mentioned.


After I gathered all the information or intelligence, I spoke to my tutor who agreed to call for other units to help upon arrival, we split up and cover all possible escape routes. We covered the back door, windows, garden, and front of the house.

Whilst at the premise, they youths were not answering the door when we were knocking. I considered what powers I had in relation to trying to find out who had booked the Air BnB or to gain entry under section 17 police and criminal evidence act 1986. After accessing upon arrival, I decided that we did not have any powers to enter as stated in (Home Office, 2013) to save life or limb, no damage or forced entry was visible to the property to suggest they had gained entry.

It was a difficult situation as there was many of youths present and the grounds were not there to search or require details from them all. We spoke to the landlord and explained that due to a fake name, number, and card payment it would be hard for us to identify who was responsible. The landlord understood and was just pleased no damage was caused. 

When we managed to contain the situation, my colleagues and I spoke about options available, as a police officer, I did not have any powers to take the investigation any further due to lack of evidence, the landlord supported this and just wanted everyone removed, which happened prior to us leaving.
As a police officer I have discretion which I can use, as stated in (Liddell, 2022) police officers can decide on how is best to proceed for all parties involved, such as a warning or words of advice, in this instant I felt that words of advice for the landlord and youths was the best outcome. We advised the landlord not to do last minute bookings without everything clearing and to change his number on his key safe. I also spoke to some of the youths and advised them not to return to the property as they have no consent to enter the building, if they did, this could lead to them committing a criminal offence. 

Codes of ethics are at the centre of the national decision model (College of Policing, 2014a) which describes the standards that is expected of a police constable when conducting their duties. It is vital that police ensure that they make the correct decision, by using the NDM I feel this aided me to make the correct decision regarding this incident.

Upon reflecting, it was easy for people to just assume it was youths causing trouble, unconscious bias as defined by (Adams, 2020) that you stereotype people based on their gender, age, or race. Having unconscious bias can negatively impact your decision making, being seen to favourite one against another. However, I did consider if this could be someone who was being exploited, or coercive control as defined by (Women's Aid, 2018). This was very difficult to find out due to not knowing who booked the initial booking.



Conclusion 

I feel the experience I got from this call has been beneficial, this was the first time I had to use the national decision model fully whilst under pressure. I felt using the NDM really helped me in the situation, I have realised the importance of taking time to try and use before deciding what is the most appropriate outcome to the incident. 

Action plan 

Going forward, I have learnt the importance of trying to gather as much information as you can prior to arriving at scene. I need to remember that every call I attend is different and apply the national decision model. I have also realised the importance of keeping up to date with keeping up with knowledge and keeping public perception of the police, research I have found on the website (Ipsos, 2022) shows the importance of being confident in your role and delivering the correct outcome has a huge impact on building on public’s perception of the police. 

Word count 1444




Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk130226947][bookmark: _Hlk130234473]Improve academic skills. 






	Attend any online webinars. 

Do some studying at home. 

Any course that are available that I can attend. 

Research good authors of academic skill 

	University if they have any courses. 

Free local courses if any are provided through education i.e. national career service.

Make time to do some learning on my rest days.
	Yearly– continuing up till the end of my degree. 



	

Manage stress. 









	Keep on top of my workload. 

Continue to Utilise my PLT.

Maintain a work and home life balance.

Continue with regular exercise.

Online courses for stress 

	Support from my colleagues 

Use my time effectively. Continue to stay on top of my Uni work.

Plan days or short breaks away with my family.

Attend the gym regularly and fitness classes. 

Sign up to any courses that could benefit me with stress.
	I would like to feel I would be less stressed by the end of the year; I would have liked to have found a balance; however, I would need to maintain this throughout my degree and working career. 



	
Confidence 










	Taking lead on calls that I attend.
Discuss with my colleagues for feedback.

Courses for building confidence.

Being confident in my decision making and evidencing why I made that decision. 
	Discuss with my colleagues and agree for me to take lead.

Have regular de-briefs about how it went.

Enrol on free courses online or in the community. 

Learn from any mistakes I do make and ensure I don’t do it next time. Evidence my decision on paperwork.
	By the end of 2023 I would like to feel more confident within my role and worked towards gaining more confidence. However, I feel this will be an on-going goal.

	Paperwork required for the job.
	Revisit the presentations from initial training.

Ask for help if I need it.

Make notes whilst being shown by colleagues.
	Set time aside to look over the PowerPoints.

My colleagues and management.

Myself, ensure I take notes when being shown.

Have someone check my work prior to sending it until I feel fully confident that I am going it correctly.
	I would like to have done this within the next 4 weeks.

I will continue to ask for support, I think it is good for us to keep learning and not be afraid to as for support.

	Interviewing skills
	Attend interviews with a colleague to see how they do it.

Use my notes from initial training and put them to practice.

Ask for further training if I feel I need it. 
	Ask for a day or two with the HUB to gain further experience.
Put myself forward for interviewing and make note of the feedback.

	I have set a 3-month goal for this.

I have attended interviewing however it is an area I want to grow.
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