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Introduction

In this report I am going to be reflecting on what I have learnt in this module, this includes the role play and the career development planning that I did in this class. In addition to this I will demonstrate my understanding of the skills and knowledge that contribute towards working effectively, my readiness for employment and what my strengths and areas for development are. In doing all this I will also discuss what my employments goals are, whether or not they have changed since starting this course and, how the pandemic has affected the world of employment. 

The reason why I wanted to do this course was to get back into the education. Having had a 10-year career break due to raising a family I really wanted to do something for myself now. I have always wanted to work in the education field, my dream career as a child was to be a teacher, loved the idea of teaching children especially the primary age group. However, things do not always go to plan, sometimes circumstances and life gets in the way and we have to alter our plans to accommodate those changes, and this is why I finally took the step to start again. 

Self-Evaluation and Reflection 

During this course I have learnt so much, whether it be about myself, the skills that I have or that I need to develop and what I would like to do in the future. One of the first exercises we did in this class was to do a career lifeline, (appendix A) we had to draw lifeline and write down the ups and downs in our career or our life that has happened so far. This technique helps you to gather insights that can influence your future career choices and help you start to think about things that you might want to develop or change (OpenLearn, 2020). 

Reflecting back on this exercise I noticed that I had more downs in my lifeline compared to the achievements, this was due to a lot of personal issues that I was going through in the past. Although I may not have many career achievements, I have achieved other things which have in turn made me the person who I am today. My biggest achievements are my two beautiful boys, being able to buy a house with my husband and now finally doing something for myself.  This exercise had helped me to physically see what I have achieved and where I plan to go next. 

Another exercise that we did in class was the Honey and Mumford Learning Style Questionnaire (Appendix B). This exercise involved answering statements by either agreeing or disagreeing with statements, which then showed us what particular learning style we have. The results from this exercise concluded that my learning style is of a Reflector (Review) which I am not really surprised as this is what I do, I tend to take a back seat and observe as I feel I am not that confident in taking lead roles. Leadership and management are one of the skills that I need to develop especially if I would like to run my own business one day. 

In addition, we also learnt briefly two approaches on how to match a job to the applicant, they were the seven-point Rodger 1952 and five-point Murno-Fraser 1954. I intend to do some research into these theories as I think this is useful to know when going for interviews. In that same class we did an exercise where we had to create a job description for a restaurant manager, it was a really interesting task and helped me realise how important a job description and person specification is and how much employers really look into it and also what the key elements are. In addition, to understand which skill should go where, the difference between desirable and essential and how it all comes together. I now know that when I get back into looking for jobs what is required of me as an employee and how to understand the job description more clearly.  

Role Play

Reflecting back on the role play we did for the assessment I feel now that it was a really good experience, and essentially it has built my confidence in doing interviews. Initially when we started doing this task, I was really nervous, I have always hated interviews and even though this was just acting I still felt very anxious as it was in front of the whole class. During the preparation for this task my partner and I had to search for jobs that we would ideally like to apply in the future and act out a role play in doing an interview as both an interviewer and interviewee. As soon as I got this task, I knew exactly what job I was going to apply for as this was something that I had done in the past and would probably look to get back into after this course. I decided to apply for an Administrative Assistant role in a school. 

In order for us to complete this assessment we had to do research on what type of questions would need to be asked in an interview, we were given factsheets on the most common interview question in class and the best responses for these questions from the lecturer which really helped, she also advised us to watch videos from YouTube on interview techniques and how to prepare for an interview. My partner and I spent a lot of time together helping each other out on the questions and how to best answer them and practising the interviews before the actual assessment. In doing this task I have seen that this helped me further develop my team working skills, and my communication skills. In a whole this task was very beneficial, and I have learnt a lot from it and intend to use in the future when going for interviews.  

Goals and Career

My dream job has always been to be able to be a teacher as mentioned earlier but I unfortunately could not finish my studies due to family problems and get into university. However, I decided to take an alternate route to get into the education field, I began looking and applying for jobs in schools in the administration department as I had some experience of office work. It took me one whole year to get a job because even though I had a little bit of experience in working in an office, I did not have any knowledge of the software applications that were used in schools. By luck I ended up getting a job in a secondary school as an administration assistant as it was a new role that they introduced and were willing to train me up for the job. 

I started this job as an admin assistant but by the time I left I was the Head of Admissions and Administration and Assistant Pupil Support Officer. I was only 20 when I started working there and was there for eight years. In those eight years I learnt a lot and progressed very quickly as I picked things up easily. I think this was due to me being quite young and really wanting to reach my goal and become a teacher as I was planning to study part time as well. Whilst working at the school I was fortunate enough to enrol into doing a part time degree with the open university in Health and Social Welfare as the school helped fund for it. The school encouraged me to do the course as they saw that I worked really well with children that were having difficulties at home and school as I used to help the family liaison officer when she would deal with these particular children. 

In doing this course I recognised how much I enjoyed helping the children that were going through difficulties at home and how they appreciated the help that they were getting that I decided that this is something that I would really like to pursue. Therefore, my dream of becoming a teacher changed and I continued my studies into Health and Social welfare in Education. However, I could not finish my studies as I fell pregnant with my first child and thereon life changed, and I unfortunately could not get back to finishing of my studies. 

During those years a lot changed, my goals and ambitions changed, things revolved more around my children and family and what was best for them. I decided to turn my hobby for baking into a business and started selling online, my husband bought a restaurant with his brothers, so I helped too. Fortunately, due to the success of the business we were able to buy a house together. 

Effects of Covid19 on the Workplace

Since starting this course back in February, a lot has changed due to the pandemic. We started studying the course on campus and then had to resort to studying online via Microsoft Team due to lockdowns and social distancing. It was been a whole new experience, from having not been in an education setting for a long time to now having to study from home. Everyone has been at home and it has been a very challenging time adjusting to this new way of life, from having to organise my children study times and then my own classes and dealing with everyday stuff at home has been very difficult. At the same time, I feel this has also made me develop some of my skills even more, such as planning and organisational, the ability to work under pressure and my ability to be more resilient.   
 
Everything has been turned upside down due to the Coronavirus, from the way we socialise, exercise and even how we eat at restaurants. Life as we know it has changed and this has had a massive impact on everything especially the job market and the world of employment. An article by the Bank of England mentions what kind of affects the pandemic has had on jobs. They talk about the disruptions caused by Covid19, how numerous business and organisations were not able to run in their usual way, staff were not able to go into work, unless they did work that was essential (Bankofengland, 2021). Non-essential companies like retail had to close their stores, those that could sell online still managed to keep afloat but unfortunately the ones that couldn’t had been affected really badly.  

Job loss was at a high, which made it very difficult for individuals, an article in the CITYA.M. by Poppy Wood states how “London suffers the heaviest job losses in the UK, during the pandemic”. This is most likely due to the large retail giants such as Debenhams, Arcadia and Jaeger to name some that have all ended up going bust and unfortunately have had to shut their flagship London stores (CITY,M. 2021). 


Conclusion 

For me starting this course has always been about doing something for myself, wanting to better myself so that I can finally feel like I have achieved something. Although I have achieved certain goals that I did not expect to, like buying a house, I feel like I have not fully completed my education as previously in both times I decided to do a course I could not finish it. However, this time I was determined to finish this course and prove to myself that I can complete it, so therefore this is one of my goals for this year. 

In reflecting back on this module, I feel that I am ready to get out there and find a job in the interim while I work on trying to build a business plan for me and my husband for the future. This course has helped me to develop some of skills that I needed to improve on, for example my communicational skills, better time management and of course it has helped me build my confidence which is something that I have lacked in. The lecturer has provided me with tools and techniques to better myself, showed me ways in which I can better myself via learning new skills, watching videos, practicing exercises on websites like Mytools. 

In addition, to all this I feel that My understanding of what a working life will be like since Covid19 has changed, will we ever go back to life the way it was before the pandemic who knows, but things have definitely changed and the way we work has changed. Remote working could be the new norm for some, most people have been working from home for such a long time that they have accustomed themselves for this way of life. 
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Appendix B

[bookmark: _Toc153702141]Honey and Mumford: Learning Styles Questionnaire
There is no time limit to this questionnaire.  It will probably take you 10-15 minutes.  The accuracy of the results depends on how honest you can be.  There are no right or wrong answers.  If you agree more than you disagree with a statement put a tick.  If you disagree more than you agree put a cross by it.  Be sure to mark each item with either a tick or cross. When you have completed the questionnaire, continue this task by responding to the points that follow.

	|_|
	1.	I have strong beliefs about what is right and wrong, good and bad.

	|_|
	2.	I often act without considering the possible consequences.

	|_|
	3.	I tend to solve problems using a step-by-step approach.

	|_|
	4.	I believe that formal procedures and policies restrict people.

	|_|
	5.	I have a reputation for saying what I think, simply and directly.

	|_|
	6.	I often find that actions based on feelings are as sound as those based on careful thought and analysis.

	|_|
	7.	I like the sort of work where I have time for thorough preparation and implementation.

	|_|
	8.	I regularly question people about their basic assumptions.

	|_|
	9.	What matters most is whether something works in practice.

	|_|
	10.	I actively seek out new experiences.

	|_|
	11.	When I hear about a new idea or approach I immediately start working out how to apply it in practice.

	|_|
	12.	I am keen on self-discipline such as watching my diet, taking regular exercise, sticking to a fixed routine etc.

	|_|
	13.	I take pride in doing a thorough job.

	|_|
	14.	I get on best with logical, analytical people and less well with spontaneous, "irrational" people.

	|_|
	15.	I take care over the interpretation of data available to me and avoid jumping to conclusions.

	|_|
	16.	I like to reach a decision carefully after weighing up many alternatives.

	|_|
	17.	I'm attracted more to novel, unusual ideas than to practical ones.

	|_|
	18.	I don't like disorganised things and prefer to fit things into a coherent pattern.

	|_|
	19.	I accept and stick to laid down procedures and policies so long as I regard them as an efficient way of getting the job done.

	|_|
	20.	I like to relate my actions to a general principle.

	|_|
	21.	In discussions I like to get straight to the point.

	|_|
	22.	I tend to have distant, rather formal relationships with people at work.

	|_|
	23.	I thrive on the challenge of tackling something new and different.

	|_|
	24.	I enjoy fun-loving, spontaneous people.

	|_|
	25.	I pay meticulous attention to detail before coming to a conclusion.

	|_|
	26.	I find it difficult to produce ideas on impulse.

	|_|
	27.	I believe in coming to the point immediately.

	|_|
	28.	I am careful not to jump to conclusions too quickly.

	|_|
	29.	I prefer to have as many sources of information as possible -the more data to mull over the better.

	|_|
	30.	Flippant people who don't take things seriously enough usually irritate me.

	|_|
	31.	I listen to other people's point of view before putting my own forward.

	|_|
	32.	I tend to be open about how I'm feeling.

	|_|
	33.	In discussions I enjoy watching the manoeuvrings of the other participants.

	|_|
	34.	I prefer to respond to events on a spontaneous, flexible basis rather than plan things out in advance.

	|_|
	35.	I tend to be attracted to techniques such as network analysis, flow charts, branching programmes, contingency planning, etc.

	|_|
	36.	It worries me if I have to rush out a piece of work to meet a tight deadline.

	|_|
	37.	I tend to judge people's ideas on their practical merits.

	|_|
	38.	Quiet, thoughtful people tend to make me feel uneasy.

	|_|
	39.	I often get irritated by people who want to rush things.

	|_|
	40.	It is more important to enjoy the present moment than to think about the past or future.

	|_|
	41.	I think that decisions based on a thorough analysis of all the information are sounder than those based on intuition.

	|_|
	42.	I tend to be a perfectionist.

	|_|
	43.	In discussions I usually produce lots of spontaneous ideas.

	|_|
	44.	In meetings I put forward practical realistic ideas.

	|_|
	45.	More often than not, rules are there to be broken.

	|_|
	46.	I prefer to stand back from a situation and consider all the perspectives.

	|_|
	47.	I can often see inconsistencies and weaknesses in other people's arguments.

	|_|
	48.	On balance I talk more than I listen.

	|_|
	49.	I can often see better, more practical ways to get things done.

	|_|
	50.	I think written reports should be short and to the point.

	|_|
	51.	I believe that rational, logical thinking should win the day.

	|_|
	52.	I tend to discuss specific things with people rather than engaging in social discussion.

	|_|
	53.	I like people who approach things realistically rather than theoretically.

	|_|
	54.	In discussions I get impatient with irrelevancies and digressions.

	|_|
	55.	If I have a report to write I tend to produce lots of drafts before settling on the final version.

	|_|
	56.	I am keen to try things out to see if they work in practice.

	|_|
	57.	I am keen to reach answers via a logical approach.

	|_|
	58.	I enjoy being the one that talks a lot.

	|_|
	59.	In discussions I often find I am the realist, keeping people to the point and avoiding wild speculations.

	
		

	|_|
	60.	I like to ponder many alternatives before making up my mind.

	|_|
	61.	In discussions with people I often find I am the most dispassionate and objective.

	|_|
	62.	In discussions I'm more likely to adopt a "low profile" than to take the lead and do most of the talking.

	|_|
	63.	I like to be able to relate current actions to a longer-term bigger picture.

	|_|
	64.	When things go wrong I am happy to shrug it off and "put it down to experience".

	|_|
	65.	I tend to reject wild, spontaneous ideas as being impractical.

	|_|
	66.	It's best to think carefully before taking action.

	|_|
	67.	On balance I do the listening rather than the talking.

	|_|
	68.	I tend to be tough on people who find it difficult to adopt a logical approach.

	|_|
	69.	Most times I believe the end justifies the means.

	|_|
	70.	I don't mind hurting people's feelings so long as the job gets done.

	|_|
	71.	I find the formality of having specific objectives and plans stifling.

	|_|
	72.	I'm usually one of the people who puts life into a party.

	|_|
	73.	I do whatever is expedient to get the job done.

	|_|
	74.	I quickly get bored with methodical, detailed work.

	|_|
	75.	I am keen on exploring the basic assumptions, principles and theories underpinning things and events.

	|_|
	76.	I'm always interested to find out what people think.

	|_|
	77.	I like meetings to be run on methodical lines, sticking to laid down agenda, etc.

	|_|
	78.	I steer clear of subjective or ambiguous topics.

	|_|
	79.	I enjoy the drama and excitement of a crisis situation.

	|_|
	80.	People often find me insensitive to their feelings.









Scoring
You score one point for each item you ticked.  There are no points for crossed items.  Circle the questions you ticked on the list below:
	
	2
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	9
	

	
	6
	
	
	15
	
	
	8
	
	
	11
	

	
	10
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	51
	
	
	54
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	58
	
	
	55
	
	
	61
	
	
	59
	

	
	64
	
	
	60
	
	
	63
	
	
	65
	

	
	71
	
	
	62
	
	
	68
	
	
	69
	

	
	72
	
	
	66
	
	
	75
	
	
	70
	

	
	74
	
	
	67
	
	
	77
	
	
	73
	

	
	79
	
	
	76
	
	
	78
	
	
	80
	

	Totals
	
	3
	
	
	17
	
	
	11
	
	
	9
	

	Activist
	Reflector
	Theorist
	Pragmatist


Your result may show that you have a particular learning style.  It may be useful to bear this in mind as you approach tasks. Was the approach you adopted the best one in the circumstances?  Would adopting another learning style have improved you performance?


At this point you may also find it helpful to read through Characteristics of the Four Learning Styles, which follow.  This provides more detail and should help you clarify your sense of your own preferred style(s).
Activitists (Do)
· Immerse themselves fully in new experiences
· Enjoy here and now
· Open minded, enthusiastic, flexible
· Act first, consider consequences later
· Seek to centre activity around themselves
Reflectors (Review)
· Stand back and observe
· Cautious, take a back seat
· Collect and analyze data about experience and events, slow to reach conclusions
· Use information from past, present and immediate observations to maintain a big picture perspective.
Theorists (Conclude)
· Think through problems in a logical manner, value rationality and objectivity
· Assimilate disparate facts into coherent theories
· Disciplined, aiming to fit things into rational order
· Keen on basic assumptions, principles, theories, models and systems thinking
Pragmatists (Plan)
· Keen to put ideas, theories and techniques into practice
· Search new ideas and experiment
· Act quickly and confidently on ideas, gets straight to the point
· Are impatient with endless discussion
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