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1.1 [bookmark: _Toc216279476]Introduction

Social workers play a vital role in supporting older adults to remain active, safe, and socially connected, contributing to the development of age-friendly communities. They assist older people and their families by assessing care and support needs, coordinating health and social care services, and safeguarding individuals from abuse, promoting dignity and empowerment (Tanner et al., 2025). This report examines the role of social workers in elderly care, outlining the key responsibilities required for effective practice. It further explores essential professional skills and their impact on the quality of care provided, before identifying strategies to support the development of these skills. 

[bookmark: _Toc216279477]2 Social Worker for the Elderly 

[bookmark: _Toc216279478]2.1 Description of Social Worker for the Elderly

The Scottish Government (2025) highlights that social workers also provide emotional The role of a social worker for the elderly is essential because older adults often face complex challenges as they age. These challenges include physical weakness, declining health, social isolation and emotional difficulties from life challenges, which can make them vulnerable. Social workers help safeguard their wellbeing and ensure dignity, safety and quality of life. According to International Federation of Social Workers (IFSW, 2022), social workers advocate for older people’s rights, protect against neglect, and promote access to essential support services. Therefore, the role is indispensable in supporting the independence and protection of older adults.
One of the main duties of social workers for the elderly is to assess and develop personalised care plans. This involves evaluating physical, psychological, social, and environmental circumstances, working with families and professionals to coordinate care, and regularly reviewing plans to meet changing support, counselling, and advocacy to ensure appropriate care standards are met. Consequently, care planning is central to improving older adults’ overall wellbeing and quality of life.
Effective social workers for the elderly require a range of essential skills. These include empathy, sensitive communication, active listening, assessment and care planning abilities, and knowledge of ageing, services, and legal frameworks. Age UK (2023) notes that these skills enable social workers to balance respect for autonomy with protection where risk exists. Strong skills are therefore fundamental to providing person-cantered, holistic care that meets older adults’ complex needs.
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2.2 Explanation of Most Significant Skills Needed for Social Worker for the Elderly 

Social workers supporting older people must demonstrate strong person-centred communication to build trust and understand needs. Good communication includes active listening, clear explanation and adapting to sensory or mental changes, which allows accurate assessment and partnership in care planning (WHO,2024). For example, using plain language, visual aids or longer appointment times helps a worker gain consent and spot hidden risks like depression or isolation (WHO,2024). Therefore, communication is the opening skill that enables safe, respectful, personalised practice all other interventions.

Diagnostic and decision-making skills are equally essential because multiple chronic conditions and vulnerability require accurate judgement about risk, capacity and supports. Competent assessment combines knowledge of ageing, law (safeguarding, mental capacity) and evidence-based tools so social workers can develop realistic, strengths-based plans (BASW, 2024, NICE, (2020). For instance, the SWOP research showed social workers using structured assessments reduced unnecessary hospital admissions by recognising reversible social needs early (NHR SWOP briefing, 2025). Therefore, assessment capability directly affects outcomes such independence, safety and hospital avoidance.

Multidisciplinary teamwork skills help social workers coordinate services and empower families, which improves continuity of care. Effective collaboration requires negotiation, advocacy and cultural competence to align health, housing and community resources around an older person ‘s goals (Skills for Care, 2025; WHO, 2024). As an example, a social worker who set up a discharge meeting arranges changes to the home can help stop the patient from coming back to hospital and keep them mobile. (Skills for Care, 2025). Thus, teamwork and advocacy extend individual impact across systems and protect older people from fragmented care. 

If staff lack of these skills, older people face poorer outcomes, increased risk and wasted resources. Without person-centred communication, assessment and advocacy, needs are missed, safeguarding may fail, and dependency can rise-shown by sector reports linking skills gaps to care failures and inconsistent frailty assessments (Gov.uk; CQC, 2025). Therefore, workforce investment in training, supervision and recruitment is vital to prevent harm and deliver dignified, effective care (Skills for Care, 2025).
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[bookmark: _Toc216279481]3.1 Three Strategies to Improve the Skills for Social Worker for the Elderly

One effective strategy to improve person-centred communication skills is to deliberate practice of active listening. It involves fully focusing on what a person says, acknowledging their feelings, and responding without judgement. It allows healthcare workers to hear not just the words but also underlying concerns, needs, and emotions, which helps tailor care to the individual. Research shows the communication skills like active listening are foundational for building therapeutic relationships and providing compassionate, person-centred care (Gregory, 2024). For example, a nurse might paraphrase a patient’s worries back to them or summarise their concerns before offering information, ensuring the patient feels understood. By practicing active listening regularly, social worker can strengthen person-centred communication and improve patient experience. 

One way to improve diagnostic and decision-making skills is through simulation-based training.
It gives healthcare workers realistic patient scenarios where they can practice making diagnoses and treatment decisions without risk to real patients. It helps link knowledge with practice, build confidence, and improve problem-solving. Studies show that practicing in simulations improves clinical reasoning and decision-making skills by giving immediate feedback and allowing repeated practice (Bin Abdulrahman, 2025). For example, a nurse might go through a simulated case with unclear symptoms, decide which tests to order, feedback on their choices to learn from mistakes. Therefore, using simulations regularly helps healthcare professionals make better, safer decisions in real-life clinical situations.

Interprofessional training is an effective way for social workers to enhance multidisciplinary teamwork skills. By collaborating with doctors, nurses, and other health professionals, social workers gain a better understanding of each role, improve communication, and develop problem-solving strategies. This practical training fosters collaboration, shared decision-making, and coordinated care in real-world settings. Research indicates that such training enhances teamwork and strengthens the quality of care provided (Lee et al., 2025). Overall, interprofessional learning equips social workers to contribute more effectively to integrated, patient-centred healthcare teams. 


  
 
[bookmark: _Toc216279482]4 Conclusion
Effective social work practice is essential in promoting the wellbeing, independence, and protection of older adults. By fulfilling their responsibilities and applying key skills such as communication, assessment, and teamwork, social workers can deliver person-centred, holistic care. Strategies like active listening, simulation-based training, and interprofessional learning further enhance these capabilities. Overall, supporting the continuous development of these skills ensures more compassionate, coordinated, and age-inclusive care, ultimately improving outcomes for older adults and empowering them to live safely, independently, and with dignity. 
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