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The purpose of this report is to investigate the legal and legislative risk that employees and managers need to abide by in the hotel industry. 
Hospitality industry incorporates the art, divertissement, leisure activity, accommodation, and food services. On this assignment will discuss about   legal risk , liability , data protection , health and  safety, food hygiene , risk management , licensing  and Hotel Proprietors Act 1956 

[bookmark: _Toc4848572][bookmark: _Toc4848758]Definition of legal risk 
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According to Mcormick  R (2004) management of legal risk is not a actual science and subjective to situation of the institution and is caused by the absence of communication, unresolved information circulate between different person and department power to  specify task on mitigation of risk.

We have another definition of legal risk management given by Richard Susskind in 1996 which is saying that the legal risk of management is sustained by active facilities and that  will be available in the form of legal information for services and product.
[bookmark: _Toc4573034][bookmark: _Toc4848574][bookmark: _Toc4848760]Definition and how every laws are applying in hospitality industry or hotels 

[bookmark: _Toc4573035][bookmark: _Toc4848575][bookmark: _Toc4848761]Liability 

Liability is an obligation to something that you owe to somebody else. Liability are describe as company’s legal financial debts or obligation during the course of business operation .
In hospitality liability is covering the business if is claimed by third part  result of any injury or illness cause by food or drink . Hotels are limited in their liability for personal belongings which is means the hotel will only be liable to give a part of the amount from your value loss . 
But if are providing enough evidence for example hotel or the staff is guilty for your loss then the hotel will be liable to give back the full value . 
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Data protection is the process of safeguarding which is having important information about customers , client , staff which preserves record on people living and working in different places . 
 Hospitality industry is using data to personalize the guest experience which is building customer loyalty and separate from online and travel agency .Using the technology hotels are collecting information about personal data which give them opportunity for business to understand customer behaviour. 
Hotels are involved with amount of data which is helping to build customer relationship management which is really important .With the guest checking data , side  data , reservation record any many others ways hotels are reaching easy to customer . For hotels is important to understand the guest favourite , how frequently  is coming to hotel and give them loyalty card and share the appreciated guest 
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Health and safety is to identify hazards in work place but also to reduce accident or incident in that place . Also all the staff need to be trained for accident prevention  , response on emergency procedure and how to use protective clothing and equipment 
Health and safety plan is to outline the measure and procedure in work place. It was design in accordance with legislation that cover the roles and responsibility on the emergency plan . 
Training your staff at least once a year in case there are any changing that effect worker health and safety . When you buy new equipment all the staff need to be trained . Employers need to  ensure the health on safety and all the benefit of your staff and correct any hazard condition in work place .
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Food Hygiene is the practice of properly chilling , cooking , cleaning food and avoiding spreading infection which is preventing spreading microorganisms in food .
A good food  hygiene need to ensure the food is preparing for customer to eat safe. It is preventing any contamination of food with microorganism  which is causing serios illness for guest but is protecting as well the name of your business .
 Legislation is to ensure  the property is clean and are design to permit enough space for working and keep a good hygiene in food preparation and to prevent contamination .
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Risk management is to create a reference frame work which let companies to handle risk and uncertain .(George Dionne 2013)
But according to Harrington and Neihaus(2003) risk management has been corollate with the use of market insurance to protect individuals and companies form losses and accident .
Risk management is define as a set financial or open to that take full advantage of the value of company by reducing the cost of associated with cash .
They are 5 main risk :
· Pure risk 
· Market risk 
· Default risk 
· Operational risk 
· Liquidity risk 

On hospitality industry like any another  industry needs a cover for the risk , risk could moderate the last line of the business or even to put out . 
There a lot of factors that bring consequence to this industry . Most of this factors are further  to control in hospitality  as a business owner . But their having upsetting impact in business that’s why owner need to have company insurance which is understanding the need of industry . 
Sometimes even with the best risk management policy in the hotel no one can no exactly of type of claim could appear . Hospitality industry is different and huge that means all the holder’s of diverse business are exposed of  many form  of risk .
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Licensing is an official or legal permission which is involving  regulated activity . A licensing agreement is a written contract by which the owner of a property gives another party permission to use that possessions under specified property.
Hospitality industry are using different type of licensing which the are vital for all type of business opening for this trade. Hotels need to have a alarm permit which they are getting from local fire department which they will examined  any hazards fire and lights the fire at safety standards. Using smoking alarm , fire alarm hotels give protection for their guest and employees if anything is happing  the Fire Brigade is reaching to location more quick.
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Selling alcohol is part of the food establishment. That’s why hotels are required to obtain a  liquor licensing which sometimes may be expansive and need to be renewed. It is illegal to buy alcohol form a supplier that is not registered fitting with the legislation Act in 2003.They are two type of licensing named premises and personal licenses. 
The premises licenses essential for any properties that deal with any of the licensing activities and the personal licensing doesn’t need to be renew  and is required by anyone authorising the sale of alcohol from a Licensed Premises.
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The code of conduct for an association is an arrangement on rules of behaviour for the members of that association or group. In hospitality industry companies are growing approval for these rules of conduct. 
Not only including duties for employees but also duties heading  employees since they are help to define the value an ethics. On hospitality industry this rules are become really important since they qualify responsibility and actions to be implement the actual duties on worker. Code of conduct is a ingenious concept and two may match each-other. Hotels are using the code of conduct to cover different relations which are really important for managers and employees. 


[bookmark: _Toc4848583][bookmark: _Toc4848769]Hotel Properties Act 1956 

According to W.J.STEWART (2006) an institution held out by the proprietor as offering food, drink and if is required accommodation without special contract, to any tourist who appears able and ready to pay a realistic amount for the services and facilities provided and who is a fit state to be received Hotels Proprietors Act 156.
The Hotel Proprietors Act 1956 was introduce to replace previous legislature and to limit liability of innkeepers for loss or damage to the property belonging to residents. if a guest’s property is loss or damage the liability will vary depending of the happing circumstance. 
You may not be liable when the loss or damage is caused by an act the guest and you may be fully liable on the loss or damage is caused by staff. Limit of liability are £50/£100 where the loss or damage doesn’t fit any categories that been displace on the area of  establishment. In case the guest was paying a deposit for safety the amount is limited to £750 or a total of £1500.
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As hospitality industry is become one of most demandable industry the legislation is very important because is helping to create a balance between managers-employees-guest.
The pro’s are: avoid liability 
                       Common knowledge of issue and how to fix them 
                        Better of use of resources 
                         Improved training skills and methods 
The con’s are : open to government involvement within the internal decision making process 
                         Higher cost for training 
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