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Discussion
Scenario
I work as a Front of House staff in a high-end hotel in a major tourist location. A visitor from Spain arrives one day. He has secured a room for a week and is eager to explore the region. I notice that his Spanish accent differs from what I am accustomed to hearing, but I am certain that I will be able to understand him.
Cultural Misunderstanding
As he approaches the front desk, he starts talking to me in Spanish, and I quickly notice that his Spanish is considerably different from the Mexican Spanish I am more acquainted with. He uses various unique idioms and expressions that I do not entirely understand.
He states in the conversation that he is looking forward to a “siesta” in the afternoons. I misunderstand him to be referring to a short nap, as it is typically regarded in Mexican society. In Spain, however, a “siesta” is an extended break in the middle of the day during which companies frequently shut for several hours (Christiansen et al. 2020). My misunderstanding leads me to advise him to set an alarm for his “short nap”, which shocks him and makes him believe I am not taking his need for rest seriously.
Skills I have to develop to prevent this kind of misunderstanding
This experience taught me that there may be considerable cultural and language differences even within the Spanish-speaking world. According to Maheshar and Sharma (2020), assuming that everyone who speaks Spanish uses the same idioms and expressions is a typical misconception that may lead to misunderstandings like this one.
In order to avoid similar cultural misunderstandings in the future, I need to improve some abilities and make certain behavioral changes:
Improve Language Skill
I need to improve my Spanish language abilities and get more acquainted with regional variations. This may be accomplished by taking language classes, reading Spanish literature from various places, and viewing films or television programmes made in various Spanish-speaking countries. Understanding regional dialects, idiomatic phrases, and pronunciation differences is important (Abramson and Moran, 2018).


Active Listening
I should practise active listening to better comprehend my guests. When I come across foreign terms or phrases, I should ask for clear explanations instead of assuming their meanings. In the situation mentioned earlier, I might have asked him to explain the meaning of “siesta” to make sure I understood what he wanted.
Cultural Sensitivity Training
Cultural sensitivity training programmes may be quite beneficial for me. These lessons will assist me in understanding the cultural nuances, traditions, and etiquette of visitors from other areas. It is critical to understand practices such as siestas and their cultural relevance.
Develop Empathy
Understanding others' feelings is important for preventing confusion or arguments. I need to imagine myself as the visitor and consider their background, language, and cultural differences. Acknowledging the potential variation in the usage of the term “siesta” among individuals could have prompted me to react with greater respectful and accommodating response.
Open-Mindedness
When conversing with visitors from various backgrounds, I must have an open mind. Rather than leaping to judgements based on my own cultural frame of reference, I should seize the chance to learn about and adjust to each guest’s preferences and expectations.
Seek Feedback
I find guest feedback very helpful for making my interactions better with visitors. I must tell visitors to share their thoughts about their experiences, especially if they have trouble communicating or adjusting to a different culture. This information can help me find ways to get better.

References
Abramson, N.R. and Moran, R., (2018). Managing Cultural Differences: Global Leadership for the 21st Century. 10th Ed. Abingdon: Routledge.
Christiansen, B., Branch, J.D. and Karmowska, J. eds., (2020). Cultural Factors and Performance in 21st Century Businesses. IGI Global.
Maheshkar, C. and Sharma, V. eds., (2018). Handbook of research on cross-cultural business education. IGI Global.
Sylvia (2022) 'Cultural Misunderstanding Examples - The 4 Types (Real Life Stories),' How to Date a Foreigner, 28 August. https://howtodateaforeigner.com/cultural-misunderstanding-examples/. ( Accessed: 19 October 2023).









2

