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Smart technology acts as an enabler of efficiency and productivity, in this assignment I will be looking at technology such as social media and networking and how beneficial it can be in the work place.
This will include the use of web conferencing and comparing two providers along with a power point presentation and show how social media can collaborate with networking business.
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Web conferencing is a way of communicating in real time by sharing computer screens, smart phones and tablets, it is a very important networking tool that can be very beneficial to an organization.
web conferencing enables people to share important information anytime anywhere, it may also saves organizations a lot of time and money when it comes to company travel. By using web conferencing, companies can give online demos of products and services without wasting time in the planning process (Anon., n.d.) .
 At times it can be difficult to schedule meetings especially if other parties live far away, also costly and time consuming having to book conference rooms, plan agendas and in some cases order catering and more. web conferencing eliminates all those travel and booking needs, which makes it faster and easier to put together face to face meetings (Lorette, n.d.). there are many providers that support web conferencing, in this segment I will compare two different companies which are Skype and WebEx.
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Skype is a telecommunication application that allows people to communicate with others through usage of computers, tablets, and smart phones. It can be used to send text messages, send and receive video and audio calls, it can also be used to share and exchange files via computer screens.

Skype is one of the most popular communications platform with over 663 million users worldwide, it brings a number of significant advantages to both personal and business communication (Bowerman, n.d.). An advantage that skype has is that it is integrated with Microsoft office apps meaning that meetings can be scheduled in outlook with just one click. (Anon., n.d.).

Skype for business allows people to host small online meetings, instant messages, long distance calling and video conferencing with other users free of cost, for lager companies there is a subscription cost  which may be a better option than other web conferencing providers, skype can accommodate up to 250 users for a conference call (Clark, 2016) 

Using skype enables employers and employees to cut down on non -essential business travel, and can save businesses a lot of money on travel cost and is just as personal as traditional face to face meetings, this allows businesses to run much more efficiently saving both time and money.
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WebEx is a multi-functional video/audio conference call application which enables people to hold meetings in real time anywhere and at any time, be it at home or at the office, as long as there is internet access from a computer or other devices such as phone or tablet, which is developed over the Cisco WebEx cloud a highly available infrastructure purpose-built for real-time communications (Anon., n.d.)

WebEx also has features that include the ability to share presentations, documents or applications with others all over the world with one simple click, it also allows users to record and store videos of meetings to review or send them to someone else for reviewing or training purposes, in addition it allows participants to take notes directly into the software with its note taking application which is very useful in the workplace (Anon., n.d.).       
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WebEx and Skype both allow businesses to link with either employer, employees or clients worldwide they both offer a free account, WebEx offers several tires of paid accounts with a variety of different features, Skype premium gives a certain monthly subscription to access certain features only, webEx offers a standard quality video calls on a free account with high definition calling available on a premium account, Skype on the other hand, does not determine the quality of video calls based on a subscription, but rather on the Internet connection and system resources, therefore; if Internet connection is slow it will affect the standard of video call itself. (Poland, n.d.).

Skype for business is becoming more and more popular since integration with Microsoft office 365 tools, businesses can set up Skype calls from that portal or integrate Skype meetings easily right into the Outlook calendar, Skype for business generally makes it easy to invite people to a call conference, it just takes one click (Utley, n.d.) 

WebEx is a great choice for businesses that need more advanced videoconferencing features, it stands out for offering helpful collaboration tools, such as recording options, note-taking and drawing tools. Skype for business is very affordable for new or small businesses with a lower budget, it is easy to use and offers all the necessary Conferencing features on a platform that many people are familiar with. (Anon., n.d.)
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Social media is a technology based platform which enables the sharing of information and ideas, it also facilitates the building of virtual networks and communities, social media is Internet-based and offers easy electronic communications of personal information and other content such as video, Photos and other content. (Anon., n.d.)

Social media has a significant role in helping businesses, it makes it possible to communicate with customers, investors and potential business opportunities, it also helps promote business and business products, its ability to collect information helps focus of marketing efforts and market research. (Anon., n.d.)

Social media and social networking is growing at a rapid rate, with such huge growth, almost all today’s businesses Leverage proper channels in the best way possible, not because it’s fashionable but because most of their target audience are using popular social networks to find what they want. By using social media and networking sites, will you not only create more business, it will also enable you to connect with customers better and serve them on a higher level. (smith, 2017) 

According to Abdul Muhammad; chief digital officer partner at RBB communications; social media provides targeting capabilities as well as reach and scale at a lower cost than almost all other channels. (Driver, n.d.) 
Some small businesses may use social media networks, such as Twitter, Facebook, LinkedIn and YouTube to connect with potential and existing Customers, these platforms can also be used to recruit potential employees to enhance businesses. (Brooks, n.d.)




Although social media/networking is a good platform for business, it also carries risks that could be harmful, such as phishing, which is an identity theft in which criminals try different tactics to illegally log into accounts to retrieve personal information, there is also the risk of people hijacking or hacking into account pages, spyware or viruses contained within messages, attachments and photos can be harmful to technology equipment.
These risk may be avoided by being on guard, be sure to use adequate protection on your devices and computers, be mindful  who you accept as friends and associates, and remember, there are always companies and investors online looking to recruit or invest, so be careful about what is said and posted on your profile. (Anon., n.d.)  
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· Facebook
· linkedIn
· twitter
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Web conferencing providers





Skype

Skype services make it possible to communicate with employers around the world

Offers tools to employees who work from home or away from the office and connect to their co- workers via video conferencing











Skype software is multi-platform and available for Windows, Macintosh and Linux computers.

Allows you to buy credit using the Skype manager software to distribute to employees for a number of Skype services.







Skype also has apps for several mobile devices such as iPhone, Windows phones, android and also iPad 

Skype for business focuses on video

Conferencing other than audio and video

Calls.

You can screen- share during calls if 

You need to show something to another 

Caller.





















WebEx

WebEx provides online collaboration meetings, web conferencing and video conferencing applications around the world

WebEx  allows participants to take notes directly in the software with its note- taking application which is very handy in the work place.









Notes can also be shared with other members during a meeting which makes it easy to revisit a part that has been discussed.

WebEx products are delivered over the Cisco webEx cloud, a highly safe available infrastructure purpose- built for real time communications
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