




PLACEMENT BRIEFING PAPER
My Internship Experience


Executive Summary 

In this assignment, I reflect on my experiences as an accountancy intern at Runtech a vehicle hire company based in Port Talbot, South Wales. I was required to complete two hundred of placement over a course of eight weeks. Although due to unforeseen the circumstances time was cut short to seventy five which were completed over a course of three weeks. This report is a CPD review that critically evaluates the overall internship experience with consideration to the accounting relation within the organisation.   
The first section of the report gives an insight of the reflective models that were used to reflect on entire intern experience. Granham Gibbs reflective cycle of practise model was the favourable model that was used as its framework was well structured to the outcomes of this assignment. Other models of reflection that were considered were Kolb’s learning styles and Roche’s three learning stages, ultimately Gibb’s reflective cycle was the favourable model.
The second section of the report presents where the internship had taken place, it states the initial tasks that were given and the difficulties that were faced with these tasks are talked about. The disappointment in the internship being cut short is talked about along with how I did not complete what I set out to do from the learning experience. Further, my feelings about the whole experience and the three weeks that I spent at placement are looked at along with what I had learnt whilst in practise as an accountant. Followed by an evaluation of the whole experience,  which talks about the realities of accounting practise in the workplace, the skills that I had gained and skills that I had improved whilst on placement. An analysis is then detailed about the importance of critical thinking specific in relation to the accounting profession, in addition with the development of my ability to critically think whilst on placement. Lastly, the second section is summed up by my three stepped action plan for the immediate future. The action plan consists of improving my technical skills and strengthen my IT Skills, Improve problem-solving skills and to improve my communication skills.
Following the detail of what has happened, the report is concluded, which accepts that the time that was spent on placement was invaluable, I was able to identify skills that I had and skills that I had acquired whilst on placement, along with the skill gap in skills that I do not have. The whole experience has given me the opportunity to reflect on what I can do to make myself more employable in the accountancy profession. The report settles that the most valuable transferable skills are IT, communication and problem solving skills as these skills have a well-established future in accountancy. 
Lastly, two clear cut recommendations are given, one which addresses Runtech the organisation where I did my placement and the other which expresses what I would recommend to myself if I was to do the whole experience again. 
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Introduction – 1 

Attaining new understandings through practise is a beneficial process which can route ones development of their own professional knowledge and skills through challenges that are faced in the workplace. (ACCA 2020) This practice it engages one another to work together to achieve top practise. During the internship, I had the opportunity to put into practice some of the skills which I have acquired as part of my degree. Although my internship was unfortunately cut short to the unprecedented event of the Covid-19 pandemic, I still learned a number of valuable lessons. In this assignment I utilise Gibbs’ (1988) cycle of reflective practice to think reflectively and reflexively over what I have learned as part of the internship relative to my degree, and what I can do to improve my employability prospects in the future.
Reflective Framework – 1.1

Gibbs’ (1988) cycle of reflective practice (Fig. 1) Fits closely with my learning experiences. Although there are some criticisms of this framework because it can be overly introspective, and usually only focuses on a single event (Bolton, 2010), Cottrell (2015) counter argues that the more comprehensive nature of Gibbs cycle as compared to simplified models is more powerful in assisting with future learning. On a personal level I found this cycle relatively easy to use and to remember. The main outcomes of this assignment are structured well accordingly to this framework.

Fig. 1: Gibbs’ Cycle of Reflective Practice

Other models of reflection which I could have used include Kolb’s Learning Styles (Kolb, 2014), which helps to identify learning preferences relative to the nature of learning experiences.  I found this model to be overly complex, and not as helpful for me personally, in terms of understanding and embedding learning from a reflective experience.  An alternative simplified model of reflective practice is offered by Rolfe (2002), and her conceptualisation of the three stage ‘what, so-what, now what’ approach.  Although I can see the appeal of this simplified model, I think that this is perhaps better suited to a fast-paced environment, which does not really describe accounting.

Main Findings - 2

Description – 2.1

Early in 2020 I began my internship at Runtech, a large vehicle hire company based in South Wales. (Runtech 2020) Following an initial induction to the company, I was quickly given tasks to complete which allowed me to utilise my accountancy skills. These tasks included internal auditing, reconciliation, generating invoicing and cost-plus pricing. Having initially shadowed experienced colleagues within the organisation to understand how these tasks are completed within Runtech, I was then encouraged to undertake the tasks for myself in order to gain practical experience and embed learning. I was also advised that if I was able to complete the tasks successfully without supervision, more advanced and challenging tasks would be given.
Admittedly, I did struggle a little initially with the auditing and reconciliation processes, although I found generating invoices and cost-plus pricing more straightforward. The challenges I experienced were directly related to difficulties in navigating the internal IT systems effectively, even though these were established accountancy packages. This revealed a shortcoming in my IT skill set, although I was able to eventually work out what I needed to do and complete the task. 
Unfortunately, the fact that my internship was cut short due to reasons entirely beyond my control meant that I was not able to accomplish everything I had hoped as part of my learning experience. For example, I had wanted to try and understand about communication with wider groups of stakeholders, and spend more time learning to navigate software systems such as Sage and Xero. In spite of these limitations I felt that I was able to build on my transferable skills, and the feedback which I received when I was completing tasks was prompt and constructive, enabling me to improve. Regardless of the length of the experience the objective of the learning placement experience was to consolidate academic knowledge, learning and skills with experience which was successful. (ASET.p7 2013)
Feelings – 2.2

It is fair to say that in my first week of the internship I was both excited and daunted by the prospect, because I had a sense that although I had studied the theory of accounting in depth, its practical application would be quite different. As I quickly discovered in trying to undertake quite simple accountancy tasks in the real world, there can be a number of unforeseen problems. Incorrect or incomplete information can make it difficult to prepare invoices, and I was initially a little over confident in using IT which led to personal frustration as I struggled to complete certain tasks. However, I showed resilience in overcoming this frustration and by seeking help which was given very promptly and constructively I was able to complete tasks to the satisfaction of my supervisor which made me feel more confident in myself (Pidgeon and Coast, 2014).
I was disappointed that I was unable to complete the second half of my internship, although I fully understand that the reasons for this were entirely beyond my control. On reflection I felt that I had just begun to gain confidence in the practical application of my theoretical skills, and I would have benefited from further weeks of applying this knowledge in order to fully embed my learning experience and use this opportunity to acquire skills in the use of specific accountancy packages. Technology is becoming increasingly prevalent in accountancy (Senik and Broad, 2011; Pan and Seow, 2016), and rightly so, but until the internship I had not had the opportunity to use these types of software and so I was saddened that I did not have the chance to build on this knowledge further.


Evaluation – 2.3

Reflecting on my internship, there were certainly some very good aspects, and also some areas where I could have improved. I have no criticism of the way in which the internship was managed, because as I mentioned previously, the feedback that I had from my immediate supervisor was very helpful and constructive. I received praise for work completed well, and guidance where I needed assistance. I very much enjoyed the work that I did complete, and it was useful for me to learn about the realities of accounting in practice. I had not previously given a great deal of consideration to the fact that real-world information might be incomplete or incorrect, and this would affect the ability to complete tasks efficiently – something Wells et al., (2009, p.403) refer to as the “expectation gap” amongst graduates. 
In a university environment, there is no reason to believe that we will be deliberately given false information, but as I came to understand as part of the internship, information can be incorrect for a variety of unintentional reasons. Hence it is good to understand the responsibilities and expectations of everybody that is involved as this will ultimately foster good practise in work based and placement learning. (ASET.p10 2013) Therefore, one of the skills I acquired was beginning to understand where I should look to obtain more information if I needed it, or how to evaluate whether there could be a problem with the information which would prevent proper completion of accounting tasks. 
In the course of this process I also significantly improved my communication skills, something Gray and Murray (2011) describe as being a distinguishing characteristic of stronger accounting graduates. For example, as part of the internal auditing and reconciliation it was necessary to talk to a number of colleagues to try and understand how problems had occurred and could be resolved. Unfortunately, I did not get a great deal of opportunity to do this, as the internship was cut short but I do feel that my skills were strengthened as part of this experience, and communication skills are certainly valuable and transferable as an accountant.




Analysis – 2.4

In terms of sense making from my experience, after the first week in which I was quite overwhelmed, by the second week I had obtained more confidence in my ability to think critically about my own knowledge relative to the experiences that I was now engaged in. Van Akkeren et al., (2013) and also Howcroft (2017) contend that critical thinking will be one of the most important skills for accounting graduates in the future. (Wiley 2015) defines critical thinking as disciplined thinking that is clear, rational and informed by evidence, qualities that describe the ability of many accounting professionals. Critical thinking is vital for an accountant, when working with financial statements and spreadsheets, accountants need to be able to apply critical thinking to provide the evidence behind the numbers. Accountants need to be able to find solutions for any trends and irregularities that they find. Critical thinking allows accountants to think alternatively about coming up with strategies and finding solutions. (Nyatyowa 2017) Thinking critically about my own knowledge helped me to understand where I could apply and build on my existing strengths, such as analytical ability, but also improve some of my development areas, for example exposure to more software packages, problem-solving, and improve communication. Matching these back to my development plan, I do feel that I improved quite considerably and benefited very much from being in a real-world working environment because this gave me an opportunity to understand theoretical constructs in practice. I found this to be a very effective way of learning, and one which I would actively seek out in the future if I had the opportunity.


Action Plan – 2.5 

On the basis of the learning experience as part of my internship, my three planned actions for the immediate term future are: (1) to try and gain greater exposure to accountancy software packages to improve my technical skills and strengthen my IT skills; (2) to actively improve my problem-solving skills such as decision making and dependability, as a particular learning point for me was understanding the likelihood of their being incomplete information which requires problem-solving; and (3) improving my communication skills by talking to a wider range of people and beginning to establish a professional network of contacts, in particular peers, colleagues, mentors and managing directors who might be able to help me in the future (Vollmer, 2016; Bridgstock, 2017). These pri







Conclusion – 3 

Given that my internship was cut short I believe that I did as much as I possibly could in the time I had available. It would have been preferable, as I noted above, to spend more time building on my technology skills and improving my communication skills and also problem-solving skills which are highly valued in the workplace. If I were to go back now and start my internship again, with the knowledge that I have I might have been more proactive in asking for opportunities to see particular processes or spend more time completing other tasks to gain greater confidence in these practical skills. This reflective assignment has been a valuable opportunity to think back over my internship, identify the skills that I acquired, both hard technical skills and also transferable softer skills, and also consider what I can do in the future to build upon the skills and make myself more employable. Accountancy is a profession which is likely to have a long and established future, but it is important to ensure that as a professional I continue to update and refresh my skills - particularly in terms of IT, communication and problem-solving as I believe that these will be the most valuable transferable skills in the future.

Recommendations – 4 

It is recommended that a company such as Runtech should always maintain adequate cash resources in case of times of economic difficulty that they may face due to various reasons for instance the Covid-19. Runtech have a heavy reliance on financing to manage costly capital expenditures. The company could strategically seek partnerships with manufactures and suppliers for complimentary/supple financing options.
If I was to do the whole experience again I would recommend myself do conduct more background research of the organisation, to learn the industry, consequently I would then know what to expect from the start. Complimentary I would recommend to anyone to take advantage of the transition time from the beginning of the internship to gain invaluable experience.
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