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Introduction
COVID-19 pandemic has led to the shutdown of the education sector globally. For that reason most of the higher institution histrionically shifted to e-learning where teaching is undertaken remotely as well as the diverse digital platforms. The different platforms in Virtual learning environment provide the right tools and resources to the instructors to augment the delivery of education. With the sudden shift most of the institutions are in a dilemma whether to adopt virtual learning environment post pandemic and how it would affect the education sector largely. The assignment is geared towards providing a comprehensive report on the impact of Virtual Learning Environment during COVID-19 pandemic period by incorporating both primary and secondary techniques.
[bookmark: _Toc71119908]Literature Review
According to Martins (2021), Virtual Learning environment has been widely used during COVID-19 pandemic period in the United Kingdom to facilitate instructional materials as well as communication. According to In Saint (2021), Virtual learning environment can be defined as a web based software system that is designed to facilitate learning as well as teaching with the use of the right tools and activities. Garrison (2020), echoes that the emergence of COVID-19 has led to major shift from the traditional classroom learning and instruction to remote learning. In the wake of Covid-19 pandemic most of the universities across the world focused to virtual learning though a host of negative effects trailed. Virtual learning experiences have been termed to exhaust the students, aggravate the social differences and reflect the gender discriminations that are present in the different in in-person lecture halls (Duffy, 2020). Despite the different disadvantages that have been associated with virtual learning, it is considered to be an equalizing power that is incontestable. Virtual learning in the universities institution has influenced the different characteristics that have minimized biasness and increased accessibility and inclusion for the students (Bates and Poole, 2020). In addition to enhancing the learning experiences that cannot be felt in the usual lecture halls. For instance in virtual learning whether it is Google class or zoom the lecture as well as the students are accorded the same class status. Additionally the classrooms are also managed in a democratic manner through the incorporation of the different features such as chat windows and mute buttons. According to Roblyer (2020), there is also the elimination of malevolent issues interconnected to disabilities such as stammering which are prevalent in in person lecture halls and have a great effect on the learning results. Therefore, virtual learning makes it easier for the students to be fully present to the virtual learning. Virtual learning environment technologies fosters students engagement and learning outcomes by making the students identity open through profile pictures, names, pronouns as well as the pronunciation. Moreover, it eradicates the discriminatory differences on the basis of ethnics, races, physical characteristics such as height, weight, personality and cognitive differences (Pelonis, 2021). Consequently, making every student to engage fully though the technological Chat windows and the response buttons. 
In spite of the positive influences of virtual learning the drawbacks cannot be ignored. Technical difficulties was one of the highest challenge in terms of  low video  and sound quality, poor virtual set up and inadequate infrastructure that contribute to low collaboration. It has led to lack of student interaction as well as engagement in terms of group work making them to feel overwhelmed and frustrated while doing their assignments (Akyol and Garrison, 2018). It is also a necessity for the students to have access to the internet, the right technology platforms and the skills to use technology to experience change in virtual learning environment.
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Data collection 
The study has considered the use of quantitative which leads to the collection as well as the evaluation of numerical data in terms of getting the patterns, averages, making predictions and testing of the casual relationships. The quantitative technique involves the use of a questionnaire with both open ended and close ended questions focused on determining the impact of virtual learning on the student’s experiences. The questionnaire were distributed through the use of email and what Sapp to reach the different respondents. The use of What Sapp and email are the most suitable techniques that ensures social distancing is observed during this COVID-19 pandemic. It also guaranteed the right communication with the respondents and the researcher. Online Questionnaire was considered to be the most suitable technique in the gathering of data when the sample is spread over a wider geographical territory, effective response and fosters uniformity of the information collected. However, it might lead to biasness especially when the respondent misinterprets the question. The study considered a sample size of 30 students from the University of Wales Trinity Saint David through simple random sampling to guarantee an equal representation.
The study incorporates the use of secondary techniques ranging from the journals, newspapers, websites and books concerning virtual learning during COVID-19 period to complement the primary data.
The collected data was edited and checked for completeness and coded into Microsoft excel sheets into tables, charts and graphs for easier understanding of the subject topic.
Ethical Considerations in Research
Ethics is one of the most significant aspects in research. For the study as a researcher I considered voluntary participation of the respondents where the participants had the right to withdraw from the research at any stage without being intimidated. The respondents participants was the on the basis of an informed consent where I provided comprehensive information concerning the purpose of the research and how the results will be accessed after analysis. It is an aspect that ensured the respondents made a fully informed and free decision on whether to participate in the exercise. Privacy and anonymity was significant by ensuring that the respondents did not indicate their names and the data was stored in a safe manner. Finally I adhered with the Data Protection Act 1998 in terms of string data. Prior to collecting data I sought permission from the research committee of the University of Wales Trinity Saint David to get access to the students contact.
[bookmark: _Toc71119910]Interpretation and Analysis
The quantitative analysis was based on a questionnaire that was distributed to 30 respondents who completely filled and returned them leading a response rate of 100. 
Table 1: Gender 
	
	Frequency 
	Percentage 

	Male
	18
	60

	Female
	12
	40

	TOTAL 
	30
	100


 
 According to Table 1 most of the respondents were male representing 60% while the females 40%it implies that majority of the students at the University are male.

Table 2: What is your age?
	
	Frequency 
	Percentage 

	18-22
	16
	53.33

	23-27
	8
	26..67

	28-32
	6
	20

	TOTAL 
	30
	100


 According to Table 2 most of the respondents are between the age of 18-22 representing 53.33%, 23-27 (26.67%) and 28-32 (20%)

Table 3: How do you feel about online learning? 
	
	Frequency 
	Percentage 

	Excellent 
	12
	40

	Good 
	9
	30

	Average
	7
	23.33

	Below Average 
	2
	6.67

	TOTAL 
	30
	100


  As indicated on Table 3 most of the respondents feel excellent about online learning representing 40%,those that feel good 30%, average 23.33% and below average 6.67%.It implies that most of the students are excited about online learning rather than in in-person learning
 
Table 4: Do you have access to a device for online learning at home?
	
	Frequency 
	Percentage 

	Yes, it works well

	17
	56.67

	Yes, but It does not work well
	6
	20

	No, I share with my friends
	7
	23.33

	TOTAL 
	30
	100


  Table 4 indicates that most of the students agreed that they have access to online devices that work well signifying 56.67%,those that accepted though they have challenges represent 20% while those that cannot access the devices and are compelled to share with friends represent 23.33%.
Table 5: Which device facilitates your online learning?
	
	Frequency 
	Percentage 

	Laptop 
	14
	46.67

	Desktop 
	4
	13.33

	Smart phone
	10
	33.33

	Tablet 
	2
	6.67

	TOTAL 
	30
	100


According to Table 5 most of the students are using laptops to access online learning representing 46.67%,desktop 13.33%,smartphone 33.33% and Tablet 6.67%.It implies that most of the students have at least a device that can enable them to attend  online classes at their convenience.


Table 6: How much time do you spend on online learning on daily basis? 
	
	Frequency 
	Percentage 

	1-3 hours

	8
	26.67

	3-5 hours
	15
	50

	5-7 hours
	5
	16.67

	7-10 hours
	2
	6.67

	TOTAL 
	30
	100


 According to Table 6, it indicates that most of the respondents spend 3-5 hours representing 50%, 1-3 hours 26.67%, 5-7 hours 16.67% and 7-10 hours 6.67%.

Table 7: How effective has virtual learning been for you?
	
	Frequency 
	Percentage 

	Not effective at all 
	5
	16.67

	Slightly effective 
	10
	33.33

	Very effective 
	11
	36.67

	Extremely effective 
	4
	13.33

	TOTAL 
	30
	100


Most of the respondents concurred that virtual learning is very effective representing 36.67%, slightly effective 33.33%, not effective at all 16.67% and extremely effective 13.33%.It shows the positive attitude towards virtual learning by the students.

Table 8: Do you enjoy virtual learning?
	
	Frequency 
	Percentage 

	Yes ,absolutely 
	12
	40

	Yes, but I would love to change a few things 
	6
	20

	No, it’s quite challenging 
	9
	30

	No, not at all
	3
	10

	TOTAL 
	30
	100


 According to Table 9 most of the respondents agreed that they enjoy virtual learning representing 40%,those who enjoy but they need a few things to be changed represent 20%,those who considered it to be challenging 30% and finally those that do not enjoy virtual learning 10%
Table 9: How helpful are the moderators while studying online?
	
	Frequency 
	Percentage 

	Not helpful at all
	2
	6.67

	Slightly helpful 
	4
	13.33

	Moderately helpful 
	7
	23.33

	Very helpful 
	17
	56.67

	TOTAL 
	30
	100


 Table 9 indicate that most of the respondents concurred the moderators being helpful while studying online representing 56.67%,moderately helpful 23.33%,slightly helpful 13.33% and not helpful at all 6.67%.It infers that the students are accorded the right support by the instructors as they undertake their online studies.



[bookmark: _Toc71119911]Conclusion 
The research report is geared towards determining the impact of virtual learning on students learning experiences at the University of Wales Trinity Saint David London Campus. The research utilized both primary and secondary research techniques in gathering the desired information. The primary technique included the use on an online questionnaire that had both open ended and close ended questions. Based on the findings it is upon the higher institutions to seize the moment during the COVID-19 pandemic to soar in terms of attaining aspirational goals since every student has an effective environment that fosters equality through virtual learning. In the United Kingdom virtual learning has steered the continuity of learning among the students while at home to adhere to social distancing.
According to the data collected from the administration of the online questionnaires it can be construed that most of the learners perceive virtual learning environment to be excellent and effective in ensuring continuity of education. However, some of the students are experiencing challenges in terms of using the different virtual learning techniques. It has also been accorded that virtual learning environment has been helpful to most of the students during this period of COVID-19 pandemic.
The higher learning institutions have to embrace the positive components of virtual learning that have been discovered in the present times. They create an atmosphere of equitability and accessibility in terms of learning. There is need to integrate technology as an important aspect that improves the teaching experience, materials as well as the training process.
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What is your gender?
Male 
Female
What is your age?
18-22
23-27
28-32
How do you feel about online learning? 
Excellent 
Good
Average 
Below Average 
Do you have access to a device for online learning at home?
Yes, it works well
Yes, but It does not work well
No, I share with my friends
Which device facilitates your online learning ?
Laptop
Desktop
Smart phone
Tablet
How much time do you spend on online learning on daily basis? 
1-3 hours
3-5 hours
5-7 hours
7-10 hours 
How effective has virtual learning been for you?
Not effective at all
Slightly effective
Very effective
Extremely effective
How stressful is online learning for you during this covid-19 Pandemic 

Do you enjoy virtual learning?
Yes, absolutely
Yes, but I would love to change a few things
No, it’s quite challenging 
No, not at all
How helpful are the moderators while studying online 
Not helpful at all
Slightly helpful
Moderately helpful
Very Helpful 




RESPONSE 	Laptop	Desktop	Smartphone	Tablet	46.67	13.33	33.33	6.67	Series 2	Laptop	Desktop	Smartphone	Tablet	Series 3	Laptop	Desktop	Smartphone	Tablet	Response	1-3 hours	3-5 hours	5-7 hours	7-10 hours	26.67	50	16.670000000000002	6.67	Series 2	1-3 hours	3-5 hours	5-7 hours	7-10 hours	Series 3	1-3 hours	3-5 hours	5-7 hours	7-10 hours	Response	Not helpful at all	Slightly helpful 	Moderately helpful 	Very helpful 	6.67	13.33	23.33	56.67	Series 2	Not helpful at all	Slightly helpful 	Moderately helpful 	Very helpful 	Series 3	Not helpful at all	Slightly helpful 	Moderately helpful 	Very helpful 	Reponse	Male 	Female	60	40	Response	18-22	23-27	28-32	53.33	26.67	20	Series 2	18-22	23-27	28-32	Series 3	18-22	23-27	28-32	Response	Excellent	Good	Average	B.Average	40	30	23.33	6.67	Series 2	Excellent	Good	Average	B.Average	Series 3	Excellent	Good	Average	B.Average	