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Introduction 
Sustainability is the scientific method by following which the natural resources of today can be consumed consciously leaving enough resources for the next generation of people. Unfortunately, natural resources are depleting very quickly due to unconscious overuse by humans. Carbon emissions and depleting the Earth's atmosphere ad resulting in the creation of unliveable earth by increasing carbon dioxide levels and decreasing essential oxygen levels. So for a business, it is necessary to plan the activities in a way that helps the environment and preserves the resources without polluting them (Shrivastava and Berger 2010).
Discussion and Reflection
Hotels have a big responsibility in remaining sustainable because they in turn can influence tourists to become energy conscious and sustainable. Having proper waste disposal and management practices in place is essential to preserve the natural environment. Valuable tourist spots and architecturally precious places cannot be ruined by the actions of humans and hotels, so it is the hotel owner and staff's responsibility to ensure that all the sustainability criteria are met (Kim et al. 2018). 
Gibb's Reflective cycle can be used to understand what sustainability contributes to the hotel industry. It is important to know that Gibb's Reflective cycle has 6 different stages of reflection starting with a description of the experience and ending with the creation of an action plan for further improvement (Markkanen et al. 2020). The intermediate steps include feelings about the experience, evaluation of the experience identifying the good ones and the bad ones, analysis of the situation by thorough use of judgement, and making a conclusion of all the events that transpired. The first step is to understand the experience I had while being the manager of a hotel. Sustainability was a big issue in the hotel I worked at. The staff were trained to make conscious decisions about energy saving and reducing the carbon footprint.
Due to the rise in concern about the earth and people's eagerness to contribute to a clean and green initiative, it can be said that hotels converting to sustainable new practices are much more relevant and likeable to the current generation. The hotel I worked for was focused on reducing their carbon footprint, minimizing the use of electrical appliances and using energy-efficient lights, minimizing the use of water and using water-efficient appliances, and minimizing the use of plastics and other non-biodegradable materials which are harmful to the environment, having efficient waste disposal and management practices, creating fewer disturbances to the natural environment and preserving the archaeological and architecturally significant places. This is why more and more people are choosing hotels to stay at for having sustainable practices, and sustainability has become a positive trend in the tourism business (Jones et al. 2014). 
I would say that it was a positive experience working in the hotel and observing their sustainable practices. My feelings about the place are that they are doing great environment-wise and if they continue its sustainable practices, it will shine. Evaluation of my experience would note that I was really happy with their managerial and sustainability activities, and there were more positives than negatives. Negatives would be the lack of initiative in implementing the waste management process and the supply of biodegradable bins. As sustainable bins were not in place, so it was difficult to make the whole process seem sustainable. Non-biodegradable bins were still used and the untimely discarding of them was even more unsustainable. Problems like these will surely be remedied in the future.
An in-depth analysis of the experience showed that through sustainable practices, hotels appeal much more to the public and their business goals are fulfilled by the same use of policies. The main thing I learned from my experience as a manager in a hotel is that sustainability has immeasurable significance in the world of tourism (Goodall, 2012). These practices not only help the hotel rise in their popularity among the young generation but also helps others come forward by imitating these positive experiences. In conclusion, it can be said that hotels having sustainable practices have more chances to be involved in business and have a long future ahead. 
Conclusion
In conclusion, I would say that the hotel can make some advantageous changes in their management of waste and staff allocation that would prove to be more beneficial in increasing their sustainable business habits (Mura et al. 2018). An action plan can be adapted by incorporating said changes. Building a better waste management system and using a task-based allocation of staff can reduce the workload of the staff and create a harmonious environment for the customers.
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