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INTRODUCTION

The purpose of this report is to present the impact of the Virtual Learning Environment on the students studying on the Moodle platform at the University of Wales Trinity Saint David London Campus.
In this report there will be presented the definition of the Virtual Learning Environment method as well as the advantages and disadvantages regarding this subject. 
Also, as a part of this report we have conducted a survey on a small sample of students from the University of Wales Trinity Saint David London Campus in amount of 14 students, which we will analyse as the practical part of this report.
We will analyse the opinion of the students regarding the Moodle platform provided by the University, as well as how well they have understood the subject of the Virtual Learning Environment and what improvements they are proposing for the platform. 
Moodle is the platform provided for students by the University and is a learning platform meant to provide a learning environment in a safe integrated system. (About Moodle - MoodleDocs, 2020)

THEORY

a) Definition

The base definition from which we start on is the definition which says the following: “a virtual learning environment in educational technology is a Web-based platform for the digital aspects of courses of study, usually within educational institutions”. (Virtual learning environment, 2020)
Another definition states that the VLE is a web structure used in order to deliver learning materials to students. (GOODALL and Press, 2020)
Based on the two definitions presented we can safely say that the Virtual Learning Environment is a web-based system meant for students in order for them to have all of their courses on a digital space. 
According to O'Beirne (2010) “it is important to note that the Moodle VLE has at its core the socio-constructivist model of learning, where learners themselves through collaboration, cooperation and dialogue construct the content of their own learning”, meaning that Virtual Learning Environment platform Moodle’s purpose is actually to make students learn by collaborating and cooperating in order to learn.

b) Advantages

Some of the advantages of the VLE are the following: (The Advantages and Disadvantages of Virtual Learning | CIF Training, 2020)
· Accessible
· Location
· Flexible
· Affordable
· Convenient
The first two advantages are really similar, and they do together somehow, because this method can be performed anywhere in the world as long as you have internet connection and a computer or a smartphone. 
This method is flexible due to the fact that it can take at any time that is convenient for both parties and there is no need for an empty classroom in order to learn.
VLE is also more affordable as you can cut all the travelling costs out of the equation as you are learning from home.
This method can be also described as convenient due to the fact that you can study in your own time, which is really helpful for students who are working, or who have families that limit the time they have to attend classes.

c) Disadvantages

The main disadvantages of the Virtual Learning environment are the following: (The Advantages and Disadvantages of Virtual Learning | CIF Training, 2020)
· Self-discipline
· Impersonal
· Isolation
· Learning on your own
· Technology issues
One of the main disadvantages of the VLE method is self-discipline. When you are learning from home you are provided with all of the materials at your disposal on the VLE platform provided by the university. The fact is that even if you have all the means in order to learn you have to actually study on your own and put in the effort into learning.
Another disadvantage is that this type of learning is very impersonal. Standing in front of a computer is not the same as learning face to face. According to Dix (2020) the teacher-student interaction is really important into shaping a student to evolve and that is not possible through online learning or interactive courses.
This also leads to the disadvantage that you have to learn on your own, this means you have to self-motivate in order to allocate time to learning, which can be quite challenging for some people as they need to have that push to learn from someone else.
Humans are social creatures and they need to socialize, by using the Virtual Learning Environment the students are subjected to isolation from fellow students.
When learning online from different places other than a school, students can have technical issues such as slow or no internet, no electricity, or broken laptop/ phone which may prevent them from login in into their course and missing the scheduled class.


SURVEY ANALYSIS

As a part of this assignment we have prepared a survey which we applied to the students attending for the Certificate of Higher Education in Skills for the Workplace.
The survey has consisted on eight questions which have been both open questions and choice questions which have been addressed to a sample of students. The sample size we have considered for this is of 14 students.
Based on the questions we have prepared and addressed we have arrived at some conclusions regarding the opinion of the students on the Virtual Learning Environment.
The first question we have asked the students is if they have previously used the Virtual Learning Environment method. After receiving the answers from the questioned students, we have learned that the majority of them (79% of the students) have used the Virtual Learning Environment teaching method.



When asking the students to describe in their own words what do they believe the Virtual Learning Environment is we have received different answers, the most common answer being “Good method of learning”. Based on the answers  we have received we can say that a small number of students have understood what VLE actually is and only one answer has come close to the definitions the professionals provide such as: “Platform for digital aspects of study”.



Another important question that we have asked in this survey has been regarding the preference of students studying online versus the traditional learning in the classrooms. This question can help to future research regarding the implementation of this method in a permanent way. Over 90% of the students have admitted that they prefer studying in a classroom. This preference could be due to the human interaction which Dix (2020) is mentioning, and that is the student-teacher is really important in shaping a student. Which can lead us to believe that on a long period of time they will not accept to study in this manner.



In the following question we have asked the students the opportunities they believe can be achieved from the Virtual Learning Environment method and the most common answer was “Flexibility”. This shows that the students find this method of learning accessible due to its flexibility which is one of the advantages the professionals have stated.



In terms of usefulness and satisfaction regarding the Virtual Learning Environment most students are pleased with the method, not a single student has been unsatisfied with VLE nor has found the method “not useful”. This shows that the Virtual Learning Environment can be useful in most situations and students are satisfied with it even though they prefer to study in the traditional way.
                

For the rest of the survey we have conducted we have asked the students to answer two open questions. One of the questions refers to the personal opinion on the VLE and we have received a lot of different answers that vary from “Resourceful” and “Useful” to “Not good” or “Harder to use”. The most common answer between students has been that their opinion on this method is that it is “Good”. From the sample size of 14 students, 5 of them have come up with this answer.
The other question (the last one) asks the students to state their recommendations for improvements for the Moodle platform. This question has been an open question where they could say in their own words what they think that would need improvement, and the answers they have provided are the following:
· Improvement of quality;
· Easier login;
· Does not need improvement;
· More time to learn the platform;
· More details on how to use;
· Clarity;
· Mute option;
· Easier to use;
· Improvement regarding the technical issues.
The most common response between the students has been that the platform provided by the University does not need improvement, as it is fit for them as it is. The following common responses have been regarding the difficulty of the platform, as they have requested an easier login method and an easier manner of using the platform or submitting their exams.

CONCLUSION

Based on the theory regarding the Virtual Learning Environment and on the opinion of the student body of the University of Wales Trinity Saint David London Campus that we have surveyed we have come to some conclusions regarding this subject.
We can state that the Virtual Learning Environment is a web-based platform, provided by their university that is meant for students for them to have all of their course information and lessons on a digital space.
Taking into consideration the answers provided by the students we can conclude that they prefer to study in a classroom with a teacher instead of on online platform. But even though due to the pandemic the students have been forced by the situation to participate to school in this kind of learning method they have stated that the method is quite useful and there are satisfied with what the platform provided. 
Some of the students have understood what this method of teaching is about while others have not still comprehended the meaning of Virtual Learning Environment. Also, while some students are satisfied with the Moodle platform provided by the University of Wales Trinity Saint David London Campus some of them have requested some improvements to it, which can be taken into consideration in the future by the University.
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Prefers VLE insted of traditional way


Yes 	No	1	13	

Opportunities of VLE


More leaning materials	Abroad leaning	Flexibility	1	4	9	

How useful is vle?

Very useful	Useful	Neither	Somewhat useful	Not useful	2	9	0	3	0	


How Satisfied are you with Moodle?

Very satisfied	Somewhat satisfied	Neither	Somewhat unsatisfied	Vey unsatisfied	4	6	3	0	0	


Have you ever used VLE teaching method?


Yes	No	11	3	

what you think the VLE IS?


Online lessons	Good method of learning	Platform for digital aspects of study	Alternative to traditional learning	Flexible learning	Difficult	Materials storage	2	5	1	1	1	3	1	
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