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INRODUCTION
    Long time ago, the conceptualization, creation, and execution of E-learning activities around the world were increasingly emphasized. The viable and fruitful use of the virtual learning environment (VLE) in the scientific world requires, recognized evidence and the arrangement of many imperative social and behavioral problems. Without distinguishing and tending to these problems, their use can compress past inconveniences and eliminate the study with a detachment, without involvement, which leads to poor learning and poor university performance. Therefore, teachers recognized the mood, training and learning of students require the advantage of virtual learning environment. This assessment was made to visualise the interrelationship between students and lecturers, what the course is like and how it is learned through the use of VLE. A total of 14 students from University of Wales Trinity Saint David in were asked using the online questionnaire method about their learning experience with Moodle. Through surveymonkey.co.uk I created an online questionnaire that helped me collect opinions from my colleagues but also the importance of Moodle in their educational process.
BACKGROUND 
    Moodle permits the University to take the course of transformational learning. As time passes, the pace of digitization increasing and we can interface with a component of trust and confidentiality in advanced methodology. Moodle by one way or another, advances coordinated effort and dynamic learning in the study hall, nearby, at home and all over. Moodle is a simple to utilize eLearning stage that serves the learning and preparing needs of individuals in a wide range of organisations. It is free and open source programming and in less specialized terms, it implies that users and organizations have the opportunity to run, study, share and change the software to meet their one of a kind needs. Moodle is managed by university staff, and its advantage is that it could be updated by them on what students need, for a better experience. In Moodle, we can find answers to all our questions. The main reason why most of them find Moodle convenient is because it is configurable, extremely flexible and rich in features. Therefore, students, lecturers, managers and administrators have the opportunity to thrive in an environment that makes learning collaborative, engaging and fun. Moodle has many advantages, and I am going to mention some of them:
· Acquiring skills through various sources recommended into it;
· Collaboration and sharing in groups, participation in discussions on almost any device;
· There are surveys and questionnaires that are launched to encourage active participation;
· Feedback for the silent public;
· We can ask questions and easily participate in surveys and questionnaires.
   Virtual learning environment are becoming central and are crucial to the student experience due to the rise of E-learning. These have been useful for managing learning resources and enabling self-paced study outside of the lecture hall. An International Data Corporation  research paper conducted last year indicated that “the student experience was one of the top priorities for institutions in 2018” and that “students expect to be taught and learn in ways that are better suited to their personal preferences and at a pace of their choosing”.
As we all know, the world of technology can change quite rapidly, and ensuring the staff and students are up to date with the new technology that is appropriate for University can be daunting sometimes. Sometimes it can come with its own barriers along the way. Technology can advance quickly and especially within an education setting when other things come into play such as educational legislation and institutional decisions, this is where digital learning are vital.
   Another challenge facing the University is "involvement". This word can have several meanings or uses. One meaning of the word "involvement" in a learning technology environment is that it is a challenge for staff engaged. Teachers could have a very busy schedule as it is, so the provision of tools or support is easily accessible to them. It is important that the internal communication channels used to keep staff up to date are adequate to communicate effectively with staff. Another meaning of "involvement" could be how you increase students' involvement in and out of lectures. According to the University of Washington, on its teaching resources page, student involvement is often achieved through active learning and making it a memorable experience: "Active learning requires students to participate in class, as opposed to sitting and listening quietly." There are several digital tools that can help to get involved, such as live voting applications, student Q&A applications, and testing tools, all of which can be used on a student's own device. The virtual learning environment and other learning platforms, easily accessible to students, facilitate their learning at their own pace.
   Making learning successful for students and providing staff with the best tools to facilitate learning and opportunities for their students is vital, but most of the main challenges will involve staff in some way. This could involve managing technical support for teachers, collaborating with different teams or departments or even trying to increase staff adoption of a particular digital learning tool. Learning technology exists to support staff and help improve learning. Staff will always be essential to facilitate learning, decision-making and to be key stakeholders in any digital learning process.

AIMS and OBJECTIVES
Aims:
· The aim of this study is to collect primary and secondary data regarding VLE from students studying at the University of Wales Trinity Saint David;
· The goal of this research is to improve the quality of education as well as the lecturer-student relationship or interaction in the online environment.
Objectives:
· To analyse on data collected and make a view on the student’s impact, in terms of VLE;
· Produce measures on improving the quality of the educational service and providing support for students which are not satisfied with VLE.

METHOT 
   As a method I chose the questionnaire, which is the main tool for collecting data in survey research. At the lecturer's recommendation, I created an online questionnaire consisting of 9 questions (I would have liked it to be 15 questions, but I had to pay) on the website www.surveymonkey.com, meant to gather data in relation to the E-learning concept and the service provided, from 14 students. A primary research was conducted to understand and identify how our University Moodle provides services to this students from University of Wales, Trinity Saint David campus in London. 




[image: ]The questionnaire has closed-ended questions and the respondent had the option to choose an answer from a number of options. For the first questions, the respondent had to choose only between 'yes' and 'not', not having the option for 'I don't know', that is because I wanted to get exact answers.
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Then follow questions of 4 answer options, which describes the comfort, shows the agreement or disagreement, the position and support obtained in the virtual learning environment. The questions logically follow one another and are specific to the field I intend to research. In order to get the best answer rates, I asked clear and easy questions for everyone to understand. This method was convenient for me and for the respondents, because it was on online and I did not have to see them face-to-face. After creating the survey, I obtained a link, that I was able to distribute to my colleagues and later, they could access and participate in obtaining the feedback I needed.
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RESULTS
Questions 1 to 5
	Question
number
	        Questions from questionnaire
	Yes
	Not

	Q1
	Have you find E-learning course effective for you?
	14
	0

	Q2
	The time when this course takes place is convenient for you?
	13
	1

	Q3
	Do you have any queries or concerns regarding E- learning course?
	7
	7

	Q4
	Do you understand how lecturers are explaining the course material?
	14
	0

	Q5
	Would you recommend this course to others?
	13
	1



Questions 6 to 9
	Q6: How well did your lecturers answer your questions at this course?
	Q7: How comfortable did you feel voicing your opinions in class?
	Q8: How helpful are homework assignments to your understanding of the material at this course?
	Q9: Would you like to continue the online course more than in class?

	Very well
	Well
	Somewhat well
	Not so well
	Extremely comfortable
	Very comfortable
	Somewhat comfortable
	Not so comfortable
	Extremely helpful
	Very helpful
	Somewhat helpful
	Not so helpful
	Strongly agree
	Agree
	Not agree
	Totally disagree

	6
	7
	1
	0
	4
	5
	4
	1
	3
	9
	2
	0
	4
	4
	5
	1
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DISCUSSION
   Starting with the analysis of questions 1-5, I received from a total of 14 respondents, all 14 answered positively with 'Yes' to 2 questions in the questionnaire. The first considers the efficiency of the E-learning course and the second the understanding of the way in which the subjects are explained by the lecturer. 13 respondents said that it is convenient for them during the lessons and would recommend this course to others, only 1 respondent from both questions answered the opposite. I have obtained an imbalance in question no. 3 where it is said about concerns and queries regarding E-learning course having an equal number for both answer variants. In questions 6-9, I am interested in whether I somehow got a negative feedback in relation to online course, lecturer's explanation, opinion voicing and homework assignments. Respectively, I got a 'Totally disagree' and 5 'Not agree' to question no. 9, and 'Not so comfortable' to question no. 7. In other words, half of the respondents somehow expressed their dissatisfaction with something. Then again, half of the students' answers with 'Somewhat' which denotes an uncertainty in them or the precise vision about the quality of education which is not excluded and where it must be immediately taken into account. 
   Therefore, by comparing the figures obtained, I mention that a larger number of respondents are somehow satisfied with Moodle as a virtual learning environment. This is confirmed by the results of questions 6, 7, 8, 9 which have a higher score in the agreement boxes, comfort and utility of the course.

CONCLUSION
    From the analysis of the answer options chosen by the interviewees, regarding the impact of virtual learning it can be concluded that, most students consider Moodle an effective learning method and understand the way teachers explain it to them about the course topics. However, in view of the research conducted on Moodle, I consider it essential and major to research in detail once again, what kind of queries and concerns students have about the E-learning course, because the result shows that both 'yes' and 'not' are equal, and somehow subtly tells us that something went wrong in completing the questionnaire by the student or as I said above is about online education’ quality. Only, after finding out the exact concerns of the student we will be able to interpret support measures for improving the quality of education in general.
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6. How well did your lecturers answers to your questions at this course?

() Somewhat well

) Not so well

7. How comfortable did you feel voicing your opinions in class?

) Extremely comfortable

() Very comfortable

(") Somewhat comfortable

(") Not so comfortable
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8. How helpful are homework assignments to your understanding of the material at this course?

() Extremely helpful

() Very helpful

) Somewhat helpful

(") Not so helpful

9. Would you like to continue the online course more than in class?

() strongly agree

) Agree

() Not agree

() Totally disagree
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Have you find E-learning course effective for you?

Answered: 14 Skipped: 0

Yes

Not
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Q9 Would you like to continue the online course more than in class? 1 12%
Q8 How helpful are homework assignments to your understanding of the 2 68%

material at this course?

Q7 How comfortable did you feel voicing your opinions in class? 3 73%
Q3 Do you have any queries or concerns regarding E - learning course? 4 83%
Q6 How well did your lecturers answers to your questions at this course? 5 88%
Q5 Would you recommend this course to others? 6 94%
Q2 The time when this course takes place is convinient for you? 7 98%
Q1 Have you find E-learning course effective for you? 8 100%
Q4 Do you understand how lecturers are explaining the course material? 8 100%
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Learning experience in the University of Wales Trinity Saint David London
Campus

Thank you for filling out this course evaluation. Your feedback is essential for us to make improvements to the course.

1. Have you find E-learning course effective for you?

O Yes
() Not

2. The time when this course takes place is convinient for you?

O Yes
() Not
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3. Do you have any queries or concerns regarding E - learning course?

Yes

Not

4. Do you understand how lecturers are explaining the course material?

Yes

Not

5. Would you recommend this course to others?

() Yes

Not





