An exploration on the factors that are causing the rising mental health of serving front line response officers
Literature Review

Introduction
This chapter of the dissertation seeks to provide an analysis of academically valued sources of literature with regards to the topic of mental health within the organisation of policing for serving response police officers. It will provide a brief overview of the debates surrounding the mental health of serving police officers and if they are more suspectable to mental ill health than any other profession and what the main factors are that are attributing to the detrimental effect of serving police officers mental health. 

It will then go on to address each of the research objectives by exploring and going into further depth what the degree of trauma is experienced by serving response officers and if it is just the hazards and stresses of the job that are causing it or if other external factors are also fuelling it such as organisational factors like lack of resources and the organisation’s cultural stigma towards mental ill health.  


Frontline response officers will often be the first on scene to a emergency, crisis or tragedy on a daily basis. The role of a response officer is highly stressful due to things they witness, the decisions they will have to make quickly, but also because of the responsibilities that come with the job. As a result, the stress they face will often lead to a detrimental effect on their own mental health.
The number of Police Officers, including sergeant and below ranks, in England and Wales aged between 20 and 64 who have died by suicide was 186.  (Office for National Statistics, 2020) This is according to the National Census 2021 which was published by the officer of National Statistics in January 2020 and the figure is from 2009 – 2018.  There is no recent research for years after this date until 2022 and no further research on how many suicides there have been so I am unable to analyse if this figuring has raised extensively and if the level of mental health crisis is increasing or remaining the same in the last few years. 
From research, it is evident that police officers struggle with their own mental health due to the things they are often having to deal with on a daily basis but it is apparent that the mental health of police officers have been over looked for some time. Everyone is aware that police officers have a highly stressful and demanding job, but there is limited literature on why so many UK police officers are more vulnerable to psychological health problems because of their profession and what are the real factors driving it, whether it is a sole or a combined factor. There are more research articles and journals talking about the mental health of American Police Officers rather than those from the UK. This could be due to the police culture where there is an apparent stigma attached to asking for help which is driving the obstacle that is impeding on mental wellbeing. 
Colleagues may feel the pressures to uphold the team's and force's reputation that they neglect        their personal needs for self-care. They are regularly told that police officers are held to a higher standard because of their position in society. (Home Office, 2020), (College of Policing, 2014).  This is true to a degree as the police are given a lot more authority over the general public and should be seen as a role model for their communities, however, this popular culture and higher expectation can lead to negative connotations and produce interpretations that a police officer must be "tough" , ‘resilient’. There are views that this is resulting in putting unrealistic expectations on themselves to not look ‘weak’ to themselves and others for fear it could lead to damaging their reputation and consequently impact their careers.  “The culture of police makes it challenging to discuss psychological harm and mental health with co-workers and managers”, (Sean Bell, 2016).
Officers may fear disclosing their mental ill health because of these stigmatising attitudes and negative reactions from other people. Some believe diagnosis of a mental health condition can cause others to question if that officer is ‘fit enough to still have the ability to do their job’. (Bullock, K., & Garland, J., 2018). Given the cultural expectations of resilience discussed above, mental illness may be seen as a sign of weakness. The culture is that you’re expected to have a higher level of resilience than the normal person because of what you’re up against, so if you don’t have that ‘correct’ level of resilience then you are going against everything that a police officer should be and will be considered the weaker member of the team, forcing more people to hide their illness and preventing them from receiving care. 
These stigmas are attached to out-of-date views and assumptions about mental health, along with lack of knowledge. This has been highlighted in a report by Police Care UK. The report shows that there are real issues around the treatment of mental health injuries, a service-wide stigma about seeking help for mental health issues, and a lack of understanding about the effects of trauma exposure in policing. (Police Care UK, 2018)
This report also highlights the results from their survey they conducted and talks about other factors that police officers are effected by from their occupation. One is on the job stresses that negatively impact police officers health. It is unquestionable that experiencing upsetting and disturbing events along with repeated or extreme exposure to dangerous, stressful and distressing situations can trigger mental disorders, however there are also other factors that research has shown to effect frontline officers more. According to the Chairman of the Police Federation, Calum Macloed, in an online article written by the Police Firearms Officers Association on the welfare of police officers, they quoted Macloed stating “8 out of 10 police officers suffer with symptoms of depression and anxiety due to being overworked.” (Police Firearms Officers Association , 2018)
There is a clear research gap that is required for a comprehensive argument because the majority of the research found all takes the position that there is a stigma evidently attached to the police organisation.
Having a job in the police, especially as a frontline officer, will mean there are stringent tight deadlines which have to be met despite not having enough time or resources in order to get the job done, handling and dealing with the worst of society whilst being in a situation that can be emotionally disturbing and physically draining. The research findings in this report suggest that “trauma exposure combined with high intensity work contributes to the onset of a PTSD disorder.” These are potential contributing factors to the detrimental effect of policing. 
Police Care UK funded a study conducted by University of Cambridge who undertook research into ‘The Job & Life’ of 16,000 serving Police Officers and staff conducting a survey and investigating the working conditions, wellbeing and trauma management. (Dr J. K. Miller, 2018) The research found that the level of mental health trauma is much higher and worse than those in any other job within the UK. It has also identified that nearly 20% of frontline personnel in the UK are currently suffering with post-traumatic stress disorder (PTSD) or Complex-Post-Traumatic Stress Disorder (CPTSD), as well as anxiety and burnout as a result of their job within the police. 
People who have PTSD symptoms or who claim to have experienced trauma are more likely to have comorbid psychological conditions like depression, suicidal ideation, substance abuse, and social phobias as well as illnesses like chronic fatigue syndrome, fibromyalgia, gastrointestinal disorders, autoimmune disorders, and chronic pain syndromes. (McCanlies EC, Miller D, Andrew ME, Wirth O, Burchfiel CM and Violanti JM, 2014).
There is also research links the stress inherent in police work with an increased risk of obesity, suicide, sleeplessness and cancer. (Violanti. JM, Charles. LE, McCanlies. E, Hartley. TA, Baughman.P, 2017)
There also should be consideration that the other factor fuelling stress related mental-ill health, is also the fact that recently the police have come under constant criticism, mainly from politicians and the media. There is limited information, studies or surveys that are for this argument that this factor has also assisted in negative mental health, but there has been many recent articles written about the failings from officers and criticisms of police officers which have been seen to ‘fan the flames’ and rush to judge without knowing the full facts about how certain events have been policed such as the Sarah Everard Vigil and the Bristol Riots against ‘Kill the Bill’ Protests. (Dodd, 2020), (Day, 2021), (Kitching, 2021)
In a recent online article from Hampshire Chronicle which quoted the Hampshire Police Federation Chief as saying ‘It’s been difficult to hear the level of criticism on officers after a tough few weeks in which they’ve not had the support they deserve. recent criticism of officers has taken its toll on their mental health and left them feeling like 'society's punch bag'. (Sajan, 2021) It also goes on to highlight the criticism police officers get from Government MP’s and as society will look for their views on certain ‘hot topics’, if they aren’t backing their police force, then it is certain that the public won’t either. Despite the nature of the job we ask them to do, which includes going towards danger when others would likely flee, deal with the most traumatic of human experiences, go up against angry crows or people who actively try to harm others, and acting as mental health councillors to care for the most vulnerable in distress, they appear to more likely be the targets of public criticism from higher ranked officers, colleagues and the public rather than the recipients of appreciation for sometimes being too heavy-handed or other times for not being strict enough or enforcing the law. There are occasions when criticisms should be made, but it should come with the understanding that these normal human beings frequently face difficult choices and put themselves in harm’s way to keep people safe and the respect shown should empathise.

All of the above are just one of the many occupationally hazards that are regularly seen in the job. Mental Health problems are reported more in certain occupations where higher demand is placed on them and individuals are exposed to various stresses such as traumatic events within jobs such as the armed forces and emergency services. Research conducted by the charity ‘Mind’ has produced data to show 9 in 10 emergency service personnel have experienced poor mental health problems whilst working for the emergency services. (MIND, 2015). There was also findings from Chartered Institute of Personnel and Development (CIPD) 2016 survey in their report, which reveal ‘26 per cent of respondents had experienced a mental health problem – indicating that working in emergency services is associated with a greater risk of developing poor mental health.’ (Chartered Institute of Personnel and Development , 2016)
Increased public, policy, and academic interest in mental health issues over the past ten years among working populations has led to a focus on research on the impact of work environments and lifestyle choices on mental wellbeing across occupational groups. (Basu S, Qayyum H, Mason S, 2017) (Deschamps F, 2003)
According to academic experts, police officers, medical specialists, and psychologists, policing is one of the most stressful professions (Cary L. Cooper, M.J. Davidson and P. Robinson, 1982). 
Police officers experience the same variety of mental health issues as the general working population (Sean Bell, 2016), but their work is made more difficult by frequent exposure to situations that are inherently dangerous and require a higher level of physical and mental capacity to respond to these situations (Rollinson, 2005). “An inability to cope effectively with stressful events can result in undesirable psychological and somatic outcomes, leading to chronic stress, burnout, and quitting the profession” (Anshel, 2000).While this may make police officers more susceptible to stress, some study indicates that police officers may develop personal coping mechanisms that help them deal with difficult events and consider them as a necessary part of their job, making them more stress-resistant than civilians. (Band, Stephen.R & Manuele, Caroline. A, 1987)

It is clear from this literature review that there is already information, studies and research out there that corroborate that police officers do suffer with their mental health which is caused by certain aspects of the job, but there is not enough research in finding out the main cause that is the driving force behind what is causing the physiological well-being from this profession. This needs to be looked into so steps and recommendations can be put into place to help protect those who protect society by preventing them from developing physiological ill-health and help those who are already suffering seek the help they deserve. 
There needs to be a change in the way that the police organisation views mental health, especially on their officers and colleagues. There has been a growing focus on changing societies outlook on mental health, ensuring employers having a responsibility to help their employees and waking up to the importance of safeguarding mental health, considering their role within society and knowing that they are so often trying to safeguard others, It is clear that mental health of our officers should be a top priority if we value them and their importance.









Bibliography
Anshel, M. H., 2000. A conceptual model and implications for coping with stressful events in police work. Crim Justice Behaviour, 27(3), pp. 375-400.
Band, Stephen.R & Manuele, Caroline. A, 1987. Stress and police officer performance: an examination of effective coping behavior. Police Study, Volume 10, pp. 122-131.
Basu S, Qayyum H, Mason S, 2017. Occupational stress in the ED: a systematic literature review. Emergency Medicine Journal, 34(1), pp. 441-447.
Bullock, K., & Garland, J., 2018. Police officers, mental (ill-)health and spoiled identity. Criminology & Criminal Justice, 18(2), p. 173–189.
Campbell, D., 2020. Police 999 callouts to people suffering mental health crises soar. [Online] 
Available at: https://www.theguardian.com/society/2020/oct/18/police-999-callouts-to-people-suffering-mental-health-crises-soars
Cary L. Cooper, M.J. Davidson and P. Robinson, 1982. Stress in the Police Service. Journal of Occupational Medicine, 24(1), pp. 30-36.
Chartered Institute of Personnel and Development , 2016. Employee Outlook: Focus on mental health in the workplace, London, UK: Chartered Institute of Personnel and Development .
College of Policing, 2014. Code of Ethics, UK: College of Policing.
Day, H., 2021. Kill the Bill: 'This law seems like a direct attack on us'. [Online] 
Available at: https://www.bbc.co.uk/bbcthree/article/ef0b40de-fbfc-447c-ac91-266b2f0c6c81
[Accessed 12 October 2022].
Deschamps F, P.-B. I. M. A.-C. M. C., 2003. Sources and assessment of occupational stress in the police. J Occup Health, 45(6), pp. 358-364.
Dodd, V., 2020. Met police criticised for multiple errors in stop and search practice. [Online] 
Available at: https://www.theguardian.com/uk-news/2020/oct/28/met-police-criticised-for-multiple-errors-in-stop-and-search-practice
[Accessed 12 October 2022].
Dr J. K. Miller, D. M. S. P. C. B. D. B. B., 2018. POLICING: The Job & The Life Survey, UK: Police Care UK.
Home Office, 2020. Conduct, Efficiency and Effectiveness: Statutory Guidance on Professional Standards, , London, UK: Home Office.
Kitching, C., 2021. Sarah Everard vigil: Outrage as police drag away mourners at memorial site. [Online] 
Available at: https://www.mirror.co.uk/news/uk-news/breaking-sarah-everard-vigil-hundreds-23710104
[Accessed 12 October 2022].
McCanlies EC, Miller D, Andrew ME, Wirth O, Burchfiel CM and Violanti JM, 2014. Posttraumatic stress disorder symptoms, psychobiology, and coexisting disorders in police officers. In: Dying for the Job: Police Work Exposure and Health. Springfield, IL: Charles C. Thomas Publisher, Ltd, pp. 155-168.
MIND, 2015. Mind research finds stress affects nine in ten emergency services personnel. [Online] 
Available at: https://www.mind.org.uk/news-campaigns/news/mind-research-finds-stress-affects-nine-in-ten-emergency-services-personnel/#fn2
Office for National Statistics, 2020. Number of suicides among police officers (sergeant and below) and senior police officers, England and Wales, 2009 to 2018, UK: Census.
Police Care UK, 2018. Establishing the evidence base: 'Policing: The Job & The Life' Survey. [Online] 
Available at: https://www.policingtrauma.sociology.cam.ac.uk/survey
[Accessed 16 October 2022].
Police Firearms Officers Association , 2018. 80% of police officers suffer from depression or anxiety. [Online] 
Available at: https://www.pfoa.co.uk/blog/80-of-police-officers-suffer-from-depression-or-anxiety
[Accessed 2 October 2022].
Rollinson, D., 2005. Organisational Behaviour and Analysis: An Integrated Approach. 3 ed. London: Pearson Education Limited.
Sajan, K., 2021. Hampshire police federation chief says officers have not had the support they deserve. [Online] 
Available at: https://www.hampshirechronicle.co.uk/news/19205265.hampshire-police-federation-chief-says-officers-not-support-deserve/
[Accessed 12# October 2022].
Sean Bell, Y. E., 2016. Break a Leg—It’s all in the mind’: Police Officers’ Attitudes towards Colleagues with Mental Health Issues. Policing: A Journal of Policy and Practice, 10(2), pp. 95-101.
The Health Foundation, 2021. A growing mental health crisis in the UK. [Online] 
Available at: https://www.health.org.uk/news-and-comment/news/latest-data-highlights-a-growing-mental-health-crisis-in-the-uk#:~:text=Latest%20data%20highlights%20a%20growing%20mental%20health%20crisis,a%20growing%20mental%20health%20crisis%20in%20the%20UK.
[Accessed 18 September 2022].
Violanti. JM, Charles. LE, McCanlies. E, Hartley. TA, Baughman.P, 2017. Police stressors and health: a state-of-the-art review. Policing, 40(4), pp. 642-656.


