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Introduction:

The origin of human communication can be located in prehistory when the first humans made use of archaic languages ​​to communicate orally; They also devised the way to do it graphically through the famous cave paintings. But, situating ourselves in modern times and to advance towards a concept communication, we can start first from the definition of their components. , the word communication derives from the Latin communicatĭo, -ōnis, and means, in its third meaning: "Transmission of signals by means of a code common to the sender and receiver". In this definition we can find the basic elements that make up the communication: a sender that transmits a message to a receiver and which both interpret thanks to a common code. In this session we will see how these basic elements become a little more complex as we deepen its analysis.
In the following assignment I will talk about what communication is, that effective communication, I will also talk about verbal communication and non-verbal communication and the difference between them, I will also talk about the importance of communication and the importance of effective communication. I will explain the theory of communication: the Shannon and weaver model and the Berlo model. And to finish I will talk about communication in my workplace and what types of communication I use in my workplace.


















Communication: 
Communication can be defined as the process of transmitting information and common understanding from one person to another (Keyton, 2011). The word communication is derived from the Latin word, “communis”, which means common. 
Communication is essential in life, without it we could not experience our emotions or enjoy the experiences shared during the development of life.Without realizing it, we maintain constant communication, without having to be talking to someone, that is, since we get up we can see newspapers, magazines, radio, television, etc
Importance Of Communication: 
As human and social beings we need to communicate with each other. Communication allows us to exchange ideas and information, which enriches our experience. Communication supposes the improvement of human beings, since thanks to communication, too many things have been achieved throughout The history of the human being. Communication allows us to transmit our ideas and emotions, and people know how to communicate properly are the ones that will be successful in all stages of life. Communication today between families has become very important, in a world that changes so much in a very short time. Parents will have to communicate with their children to teach them and advise them to mature them and make them adults. Communication will allow us to connect with other people, strengthen our emotional ties and be aware of what that worries them.

Importance Of Effective Communication: 
Communication is an important tool to improve production and make employees have good working relationships. Employees who try to make good communication with their colleagues will achieve a good work environment that will mean increased production and improved communication. Inside the company.                                
We are social beings and we interact with people constantly. What makes communication between us so important. Sometimes a misunderstanding is the cause of family conflicts, between couples and even professionals, therefore we always have to improve our communication in order to always have effective communication.
Some tips to avoid misunderstood communication or ineffective communication are the following: be clear with the message we want to convey this means, let's get to the point of what we want to say, we don't have to beat around the bush. Along the same lines, being repetitive doesn't help either. Our receiver may feel that we think he is not able to understand what we are saying. No matter how complex it is that we have to transmit, the art is in doing it in a clear, concrete and simple way
Methods Of Communication: 
-Verbal communication: 

Verbal communication is where two or more people interact by sharing information through words. Verbal and non-verbal communication do complete many times, but they also sometimes contradict each other. Verbal communication uses both written and oral words to communicate and construct sentences. 
oral communication is which uses screaming, exclamations, whistles, laughter, crying, vocal sounds...  
Written communication also has a high level of development, the forms are very varied: alphabets, syllables, acronyms, icons, hieroglyphs.
-Non verbal communication: 
Non-verbal communication is the one that does not use the language to express itself. In other words, it is any form of communication that does not use words or verbal language to express itself.
Non-verbal communication is the one that uses gestures, sounds and other paralinguistic elements. The importance of communication in a conversation is very important since it accounts for 65 percent. Non-verbal communication varies depending on the cultures, as some gestures in one culture they are normal and in another they are rude.

Theories Of Communication: 
-Model of communication of Shannon and weaver: 
Shannon an engineer and researcher founded a communication theory in 1940 which was based on a mathematical theory which dealt with the transmission of information with maximum efficiency and minimal distortion. for the first time he introduced the quantitative and qualitative model of communication as a statistical process underlying the information theory.The main objective in this theory of shannon was to transmit a signal from the origin to a destination through the transmitter and the receiver through the channel with the minimum interference or error. The information was made mainly to separate the noise from the message that the information carried. A few years later weaver extended and applied the theory of Shannon for different types of communication. If Shannon focused on the engineering aspect of his theory, weaver lo development through the philosophical aspects for human communication. This model of shannon and weaver has 7 elements, the  They are as follows.
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-Berlo’s Model Of Communication:
David K. Berlo Born in 1929. Disciple of Wilbur Schcramm at the University of Illinois School of Journalism, where he obtained his doctorate in 1956, with the thesis Assignment of procedural responsibilities as a determinant of productivity and group satisfaction, directed by Charles E. Osgood.
According to him as the purpose of all communication is to have effective communication, it is necessary that the person who communicates uses the right message to be able to express himself properly without misunderstandings. If he knows well what he is going to talk about, he will have effective and efficient communication.
However, even when the purpose always exists, there are times when communication fails in its attempt to affect and influence the other. Basically, these failures can be due to two reasons: 1) to the ignorance of the purposes, or to the routine habit of communicating, 2) to the erroneous interpretation of the answer that the person wants to provoke.

According to the Berlo model of communication, the elements of communication are interconnected and mutually influence each other. In Berlo's model there is no stable beginning or end. Therefore, this model corresponds to the communication process stopped at a given point in the time.
In the communication process, the following elements are distinguished.
Source of communication: It can be a person or a group of people, who is the creator of the message and has a purpose.
Message: It is the interpretation of the ideas in a symbolic code, this system is known by the receiver.
Channel: It is the medium through which the message is transmitted, which are the human senses.
Coder: It is the person who takes the ideas and organizes them into a code.
Decoder: The one that translates the message so that the receiver can understand it.
Receiver: It can be a person or a group of people, and they are the ones that decode the message. If there is no receiver that responds to the message produced, then no communication will have occurred.
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-My own justification about all the models discussed above:
The model of Shannon and Weaver was a great advance for the time when it was created by the need for communication and the speed that was needed during wartime.

This model was good in those times due to its speed in which information is transmitted, it allowed studying the message based on its transmission medium, the message has great deduction capacity and is verifiable. But also on the other way this model has some disadvantages and the ones that I do not like very much are
these, the first is that it generates ambiguity in the message, another is that there is no precision in transmitting the message.

I like the model of David Berlo because he considers that communication constitutes a process, that is, a structure whose element is interrelated in a dynamic and mutually influential way. Furthermore, in his model we cannot identify a stable or constant beginning through time.
I like the advantages of this model since some of these advantage are that, for example, the model allows us to explain the reason why messages are not received in the same way by all recipients, and also allows us to structure a message in a way that adequate depending on the type of audience you want to reach to achieve the desired objective.
But also on the other hand this model has its disadvantages that are several for example the possibilities of feedback are minimal, the simultaneous behavior of people as sources and receivers is not adequately covered. This model also has limited usefulness when it comes to confronting communication in different contexts.
In short, the two models have revolutionized and helped society to evolve communication, both of which are admirable since they have dedicated their lives to improving communication.
-Communication at my workplace:
In my workplace I communicate with my colleagues to receive or give orders, in my workplace two types of communication are used which are what make the company work and everyone understand each other and that there is a good atmosphere. In my workplace there are internal and external communication, internal communication is what my managers use so that all staff understand each other, be clear about what they have to do, and if there is a problem, know how to transmit the message to the rest of the group if problems and without misunderstandings. 
And external communication is what we use with customers or suppliers, in general it is the communication we use with the public. External communication is why we manage to connect with our clients to offer a good service and generate good income. Currently I am working in the wahaca restaurant and in my workplace at busy times we always manage to offer good quality since in our team there is good communication which allows us to communicate and correct errors in time.
-Conclusion:
To conclude after having explained that communication is the elements of communication and models of communication, I want to add that if these elements of communication or without these authors who have helped society to evolve communication, we would not have been able to get to where we are in day because thanks to good communication many achievements have been achieved in our society, communication has made possible the evolution of the human being since thanks to good communication we have managed to build skyscrapers and evolve technology and many more things.
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