A reflection on an intervention with a service user with communication barriers.

The following is a reflection on an intervention with a lady who had a hearing impairment. The reflection follows the Gibbs Reflective cycle and it’s six stages of description, feelings, evaluation, analysis, conclusion and action plan. Structured learning (2023) states that the Gibbs reflective cycle was developed in 1988 by Graham Gibbs, they suggest this reflective cycle is widely used within many fields as a way to enhance professional and personal development and provides individuals with a structured way to reflect on their experiences. 
Description.
	I was allocated a 78 year old lady who had a hearing impairment. I decided to speak with the social worker team to borrow their loop system to take with me to complete my assessments in case this lady struggled to hear me. When attempting to complete the intervention it became clear that the lady was still struggling to hear me clearly. I decided to take the lady away from the ward to a quiet space to see if this helped. The lady was still struggling to hear me clearly so I decided to use written communication to gather the information required. This worked well during this intervention and I agreed with her that I would complete all further interventions with written communication to avoid any distress.
I pre planned each intervention and in preparation I typed up concise written instructions in a clear, large font. I also took plain white paper with a black marker pen to write down any responses to questions that may have arose as a result of the intervention. I also found that when completing some tasks I was using visual ques alongside like tapping the bed when asking the lady to sit on the bed edge. This all appeared to work well and I was able to gather all the information I required and was able to respond to all the questions the lady had in a way that she could understand clearly. 
Feelings.
	I was happy that I was able to adapt my communication methods in a way to enable this lady to participate fully in interventions, this allowed us to get the best out of each intervention. The lady reported that she also felt listened too and able to freely voice any concerns she had as she was confident she could understand my responses to her queries. This resulted in this lady regaining her independence prior to discharge home, meaning she was able to be discharged without any external support as preadmission.
Evaluation.
	This lady returned home as preadmission without any external support services. I feel that this was the best outcome for this lady as she was fiercely independent prior to her admission. From her point of admission this lady constantly reported that she wanted to regain her independence and not rely on anyone at home. Adapting my communication allowed for both of us to get what we needed out of the interventions. Knowing that she could voice her concerns and understand the responses meant she remained motivated to achieve the goals she set on admission. NHS Wales (2018) state “ Equality is essentially about creating a fairer society where everyone can participate and has the opportunity to fulfil their potential”.
Analysis.
	Without adapting my communication the outcome for this lady could have been very different.  She may have become withdrawn and lacked motivation to participate within therapy sessions if she felt that there were barriers with communication. I was able to identify that the loop system was not working for this lady and she was still struggling to hear me and adjust my communication to written communication which worked. If this had not worked then I could have attempted to use visual aids such as pictures or diagrams as a communication method.
Conclusion.
	This experience has taught me the importance of always trying to adapt my practice to meet the needs of the individual. If I had not done this for this lady she would have not been able to understand clearly what I was asking of her. This could have resulted in her goal of returning home to live independently being misinterpreted when intervention began. Adapting my communication skills meant that I was able to keep my practice person centred and treat this lady with dignity and respect.
Action plan.
	Moving forward I feel confident working with individuals with hearing impairments. I also feel confident in my abilities to adapt my practice to meet their individual needs. It allowed me to further develop my communication skills using different communication aids. I was able to identify that I have a gap in my knowledge and feel I need to further explore communication methods for individuals with hearing impairments and visual impairments.
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