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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk72749646][bookmark: _Hlk72748605]Throughout this workbook assignment, the considering and reflection of organisational justice as a member of the police service alongside the steps currently being taken by the police service in raising ethical standards. I will be using the kolbs (1984) experimental, a reflective model for reflection.

Organisational justice appoints to “collective judgments of fairness or ethical propriety”. (psychology.ireserachnet.com).

Greenberg (1987) also instituted the notion of organisational justice regarding how an employee judges the behaviour of the organisation and the employee’s resulting attitude and behaviour. His “A Taxonomy of Organizational Justice” Theory provided focus “in matters of justice and fairness in organisations”. (Greenberg, J, 1987). 


Justice or fairness refers to the ideology that an action or decision is morally right, defined according to the code of ethics, religion, fairness, equity or law. People are naturally attentive to the justice of events and situations in their everyday lives. Individuals react to decisions and actions made by the organisation every day. An individual’s perception of these decisions as fair or unfair can influence the individual’s subsequent behaviours and attitudes. Fairness is often of central interest to organisations because the implications of perceptions of injustice can impact job attitudes and behaviours at work. Justice in organisations can include fair pay, equal opportunities for promotions and personal selection procedures.

Perceptions of justice influence many key outcomes in organisations, such as motivation (Latham & Pinder, 2005) and job satisfaction (Al-Zu’bi, 2010)

Concrete experience, according to Kolb’s reflective theory, is a new experience or situation. Within the police service, ethical behaviour comes from the values, beliefs, attitudes and knowledge that guide the judgements of each individual officer. Everyone in policing has to make difficult decisions and complex choices every day of the week. These range from how to talk to a distressed public member through how to allocate scarce resources (app.college.police.UK). Abiding by the code of ethics is a new encounter where just one lousy action reflects on the service as a whole, and the public perception can change instantly. Holding myself accountable for a decision, good or bad, can show honesty, integrity and respect towards colleagues and senior staff members within the police service and show openness to any issues encountered. One such instance where shift policing numbers were again below the minimum staffing level. I have responded to a domestic violence incident with two well-known individuals. On dealing with the incident, both persons were treated fairly and with an open mind. It was a scenario where alcohol was a primary contributing factor, and a verbal altercation occurred. It is a scenario that is quite common, and many fall foul of unconscious attribution biased thoughts of this couple. After initially calming the two people down by placing one in the back of the marked police car so I could engage in conversation with the female without interference from the male. I was open in stating to the male that he was not under arrest and stated that it was merely to defuse the situation and talk to both parties fairly. After speaking to both parties, and no offences identified to defuse the situation, the male was transported to another location to avoid further disturbance. In this situation, I believe it was the right decision, and I was fully aware that I would be held accountable for it if anything further was to happen.

Reflective observation
On reflection, the decision to respond to this scenario on my own, I initially had a conflicting view on the situation as having just become a new father. Responding to potentially dangerous situations has started to raise issues within me as my priority is to be there for my family. It is only a normal emotional feeling to have, but I have a duty and responsibility to act in the public’s interest selflessly. Typically force protocols state that all domestic violence calls should be attended double crewed for safety reasons. However, there was no choice but to attend on my own on this occasion. To put my safety at risk, in the public interest, especially with violence against emergency workers on the increase at present, I believe I showed good integrity and selflessness in my attitude towards the job role. In relation to fairness, it could be looked upon that the police service at present does not have the officer numbers to increase officer safety levels at present, but with the new intake of officers coming through via Boris Johnson pledge of an extra 22,000 officers, hopefully, it will change.
Abstract conceptualisation
On making sense of the situation, I understand that the police service is understaffed with response officers. This does make policing even more difficult in times with the public’s perception changing with extreme criticism and highlighted at every opportunity. I have recognised and understand that it is not a job for everyone and that staffing numbers will constantly fluctuate with personnel leaving departments or the job as a whole. My theory on dealing with policing situations is that if you do it right the first time and act within the policing principles and abide by the code of ethics, you should control any situation. Despite the response staffing levels being dangerously low, it is now of paramount importance to abide by those principles in approaching situations and deal with them appropriately to avoid any criticism that can be detrimental to the police services in these challenging times.
Active experimentation 
Responding to any policing situation can always be approached theoretically. The national decision-making model (NDM) is a prime example used in every situation throughout an incident. If a situation can potentially turn violent, the Bataris box theory on conflict management is another helpful theory. On reflecting from any situation theories such as Gibbs reflective cycle can help review situations encountered. When approaching a situation, I believe it is critical to keep an open mind and always be aware that it is not always a textbook theory applicable. In a conflict situation, regardless of whether you treat them within the confines of the code of ethics, many persons in public have no respect for a police officer. Often politeness can be taken as a weakness, and as an officer, the NDM should constantly be used to assess the situation. Fortunately, abiding by the code of ethics and demonstrating control at the scene, I believe it de-escalated the situation and helped boost the public perception that I acted within my roles and responsibilities.

(Word count 1073)
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk72694909][bookmark: _Hlk73299155]In this workbook assignment, I will look at multi-agency approaches to an incident I have played a significant role. I will also consider options to mitigate and resolve any issues encountered and to evaluate the evidence available. On doing this, I will then justify any intervention and highlight any potential consequences.
 
[bookmark: _Hlk73301653][bookmark: _Hlk73301669][bookmark: _Hlk73301695]Throughout being part of the response policing team, it has been highly challenging in interacting with communities. The global pandemic of Covid-19 SARS related virus has claimed over 3.4 million deaths worldwide (Worldometer, 2021). It has had considerable complications in policing communities and individuals experiencing a government-imposed lockdown for almost 12 months. The Black Lives Matter demonstrations in respect of George Floyd’s death (Lankes, C, 2021) while in police custody in America in May 2020. The Sarah Everard murder by a metropolitan police officer has caused major public unrest and incited violent protests from the public against police services across the United Kingdom (HMICFRS, 2021).   These have caused many issues for local and national police forces throughout England and Wales and have had a considerable impact on the public perception of the police and its employees.
 
[bookmark: _Hlk73301746][bookmark: _Hlk73301778]According to Cheminas 2021, a Multi-agency partnership is where practitioners from more than one agency work together jointly, sharing aims, information, tasks, and responsibilities to intervene early to prevent problems that may impact children’s learning and achievement. Multi-agency working involves the joint planning and delivery of coordinated services responsive to persons changing needs that fall under the vulnerable person category (Cheminais, R, 2021). One practitioner commented: ‘Inter-agency working is about ensuring that people regularly talk about their work, understand each other’s roles, and share with other agencies and service users. It is about working together towards commonly agreed aims and objectives (McInnes, 2007). 
 
[bookmark: _Hlk73301826]On responding to a specific policing incident with a vulnerable child affected by a domestic incident, was reported missing, albeit briefly having been located within fifty yards of the address with friends. It is a force policy to use a multi-agency approach to deal with any situation involving vulnerable persons. Using a multi-agency approach is a daily occurrence within policing. Police officers are not experts in all fields, and they require specialist help in many scenarios. By sharing information and working with other agencies, the most vulnerable people in society receive help from the right areas, which is crucial for public protection. “Cooperation between agencies is important to help reduce the risk of cases slipping through the safeguarding system and stopping domestic abuse at an early stage or preventing it from happening in the first place” (college of policing, 2014). 
 
[bookmark: _Hlk73301898] The Children Act 2004 has required agencies to work together more closely. This critical piece of legislation is a direct response to the Lord Laming inquiry into the tragic death of Victoria Climbié (GOV.UK, 2003).  The enquiry found poor coordination and the failure of
inter-agency communication in sharing information across agencies. With multi-agencies now working together, helping to identify children and young people’s needs, circumstances, and aspirations and work collaboratively in the commissioning, delivery, and integration of services.
[bookmark: _Hlk73301930]On dealing with the initial domestic violence incident, the safeguarding of the child is paramount. There is well-established evidence that exposure to domestic abuse can and does cause significant harm to children (UNICEF, 2006). 
 
[bookmark: _Hlk73301957]After the immediate Missing person procedure and safeguarding of the child after witnessing a relatively minor verbal altercation between both parents, I have considered using a public protection notification (PPN) for children at risk. Under Section 130 of the social services and well-being (Wales) Act 2014, it is statutory to report Children at risk to the relevant agencies. The PPN includes information such as the circumstances of why the PPN is being created, officer’s observations, risks, strengths, home conditions, consent to share information and the impact upon the child. Having this level of understanding provides the police service’s early intervention teams with a much deeper understanding of the situation and the impact on the child and family and enables the response to be more efficient and proportional. Previous systems meant that information held by the police was not known to other agencies, which resulted in a lack of risk identification, assessment and action planning. The early intervention team will then notify child social services with the information retained. Here they will assess the situation and decide on the appropriate action. If the initial checks, following a report, conclude that social services have reasonable cause to suspect that a child is at risk of significant harm as described in the Children Act 1989, they should convene a strategy to determine whether Section 47 enquiries should be initiated, and how these enquiries should be undertaken. (Safeguarding wales, 2021). 
Liaising with the child’s school is an essential tool in safeguarding the child also. In a multi-agency approach, any information available that can be helpful to the school liaison officer can help make the school aware of any outside issues. These issues can often affect the child’s behaviour in socialising with fellow pupils, teachers, and their education. Making the school aware of any potential existing or arising problems can help put further support services in place for the child.

Deciding on the appropriate options to mitigate or resolve issue comes down to the available evidence. On speaking to the child, he explained that on this occasion, the domestic verbal incident had caused him to leave the house and to get away from the constant arguing. With lockdown, the parents had been left unemployed, and the financial strain of maintaining family life being the main contributing factor had resulted in many verbal altercations and a breakdown of the relationship. There was no immediate harm or any signs of abuse towards the child or the parents visible or any mention of physical violence through discussions. On this available information, there was no need to draw upon Emergency protection Orders under section 44 Children Act 1989 or Police protection under section 46 Children Act 1989 as there was no belief that the child would likely suffer significant harm. All information on the circumstances, the child’s voice and officer observations on the situation were logged into the PPN as, in this instance, it was the appropriate option. On speaking to both parents about the cause of their child going missing, I enquired if they would like to receive any support and gained their consent to also submit a PPN for Adults at risk and attached that to the child at risk PPN. On doing this, the appropriate multi-agency partners can decide on what course of action to take to mitigate the risk to the child and his parents and draw on any information that can determine if a care and support plan can be put into place and identify the needs of the children and adults affected. The PPN was graded at medium risk due to the child’s age and the circumstances. The supervisor has to review the PPN grading to cross-check that the correct decision has been made so the correct information is passed on to the early intervention team.

[bookmark: _Hlk73302002]As previously mentioned, the enquiry published by Lord Laming on the Victoria Climbie in 2003 and other relevant publications such as the Bichard enquiry (Bichard, M, 2004) into the murders committed by Ian Huntley at Soham of Jessica Chapman and Holly Wells have brought about massive reforms. The lack of cohesion between all the agencies is what prompted the changes. The police and other multi-agency partners now deal with situations and work cohesively to minimise the present and any potential risks. In many situations, such as the Victoria Climbie incident, earlier multi-agency cooperation and intervention could have prevented a tragic circumstance. 
In this instance the potential that the parents could be angry at the police and multi-agency intervention has to be accounted for and risk assessed, and any concerns addressed within the PPN. The submission of the PPN is totally justifiable to avoid any repeat of those tragic circumstances afore mentioned as all incidents have a start point.

(Word count 1333)











Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk73213862]During this assignment, I will describe a crime that I had dealt with, feelings that coincided with it and evaluate the experience. I will then analyse, conclude and draw up an action plan by following the Gibbs reflective cycle. I will also include culturally relevant issues at the time of dealing with this incident. 

Throughout the course of being part of the response policing team, it has been highly challenging at times to interact with communities. The global pandemic of the Covid-19 SARS related virus has claimed over “3.4 million deaths” worldwide (worldometer, 2021). This has left communities feeling anxious, depressed, scared or even angry due to being suppressed by a government-imposed lockdown. Anti-Social behaviour has always been an issue and has become even more pertinent during this pandemic. Grose, C, 2020 emphasises that “anti-social behaviour (ASB) cases are likely to rise during the lockdown period as tensions build within communities and tolerances are pushed to the limit”. It has had considerable complications in policing communities and individuals experiencing a government-imposed lockdown for almost 12 months. 
 
The Black Lives Matter demonstrations in respect of George Floyd’s death also commenced in 2020 after police officer Derek Chauvin killed George Floyd whilst on duty. “For eight minutes and 46 seconds”, this officer “kneeled on the neck of George Floyd, a 46-year old Black man, on a street in Minneapolis”. Despite the fact that this happened in America, the rage and the deep feeling of underlying racism remains amongst all communities worldwide, including in the UK. These other countries across the world also tore down “statues deemed to symbolise racial injustice” and “protesters demanded that anti-racism efforts be stepped up”. (Lankes, C, 2021). Regrettably, like many protests, a percentage of individuals that attended committed acts of criminal damage, assault and anti-social behaviour. 
 
In addition to the Black Lives Matter protests, the year 2020 also experienced the unrest of the murder of Sarah Everard. This incited violent protests from the public against police services across the United Kingdom (HMICFRS, 2021). There was a flush of fear and concern for the safety of girls and women worldwide.
An intense national debate began, and more and more personal stories were shared amongst females of harassment from men on the streets. This united women across the UK to take a stand and led to the organisation of a vigil. “Members of Reclaim These Streets (RTS) proposed to organise a vigil for Sarah Everard. However, after a High Court judgment, they subsequently announced that the organised vigil would not take place”.
Regardless of the High Courts’ ruling, members of the public gathered at Clapham common to occupy a quiet vigil. Once again, this was defaced by some individuals who committed acts of Anti-Social Behaviour and, on a more serious note, assaulted police officers. This exceedingly gained media attention leading to even more criticism of the police service, escalating tensions between the public and police officers and instances of anti-social behaviour.
I have been involved in a policing incident whereby an elderly gentleman was a victim of anti-social behaviour from a group of youths who had smashed all of the front windows to his home. This caused a substantial financial loss to the gentleman and left him frightened for his own safety. He also felt anxious that this group of youths would return.
Metpolice.co.uk characterises different forms of anti-social behaviour. One of which is personal. This is where “a person targets a specific individual or group”. The elderly gentleman in this scenario fell victim to this as he was targeted as an individual, and I would consider him vulnerable, which made this crime even more intense.
This anti-social behaviour left the victim feeling unsettled and afraid to remain in his own home. This coincides with the government definition of anti-social behaviour, which describes it as an “intimidating or threatening activity that scares you or damages your quality of life”. (Eden district council, 2021). I believe that this victim’s quality of life had been massively affected, and it was my duty as a police officer to ensure that this did not remain. It was crucial that the proper referrals were put in place and that the best safeguarding measures were put into action. 
There was an extensive array of feelings from this victim. To gather the best available evidence, I considered taking a personal victim statement from the gentleman as well as his initial witness statement. This personal victim statement is one of the best ways to Gather the true depth of a person’s feelings. Furthermore, this statement can have a significant effect on any possible court proceedings as it can really help others to understand the true feelings of the victim and how their lives have been affected. Victim.org.co.uk also appreciates that a VPS gives the victim the “opportunity to explain in your own words the impact that the crime has had on you and your family. It will be taken into account by all criminal justice agencies involved in the case, and it can play a key part in sentencing” (Victimsupport, 2021).

Closed Circuit Television (CCTV) can provide some of the best evidence at times if it is in the right place and clear enough. Golden hour requirements are to complete all CCTV checks in the area by checking those owned by other residents and local businesses. After this, I also discussed the possibility of the victim having his own CCTV in the future to help combat his fear of the youths returning. This is something that could be made possible by completing a PPN with consent to share. 
The best way to direct victims to a specific organisation that can help them with their needs is by granting permission to complete a Public Protection Notification and then sharing it. This then enables the police service to further share their information with hundreds of charities and agencies that can go that one step further in helping them.
Connect Gwent are one of our best resources in Gwent Police to help refer victims of crime to these charities and agencies that are available. Umbrellacymru.co.uk report that “Connect Gwent is a multi-agency hub for victims and witnesses of crime and anti-social behaviour in Gwent, whether this has been a recent experience or something that happened in the past is having an impact now”. Within Umbrella Cymru, there is Age Cymru Gwent (Umbrella Cymru, 2021) This service “Provides emotional and practical support and access to wider services for people impacted by crime and anti-social behaviour who are 50+” and was a great tool to help my victim of Anti-Social behaviour. Although it is my duty as a police officer to protect this victim and help bring his offenders to justice, the PPN referral, connect Gwent, umbrella Cymru and Age Cymru can help victims like in this scenario that little bit more.

Not only was there available help from external agencies but also from other departments within the police service. The Neighbourhood Policing Team working in conjunction with Community support officers is a valuable source of help for this. They provide a more significant presence than police officers and undertake more foot patrols. By alerting them of this crime, they could then heighten the number of foot patrols that they take in this area and even go on to check in with the victim. Although this is not dealing with the crime and securing a conviction, this had a massive impact. The victim did not feel that he had been forgotten about at all, and it made him feel more confident in life again and raised his confidence in the police service, which was a massive result.

I feel that this crime I dealt with from two points of view. The first is to collect the evidence to help identify the offender and then take it to the CPS, the second to focus on the victim and ensure that the support was there. I think that I managed to do this, but I accept that this was not solely down to myself and other persons within the police force and third party agencies. I most definitely appreciate the help from other officers and agencies when dealing with crimes such as this one, as victim satisfaction is secured as well as my own. Anti-Social behaviour is best tackled in numbers. There was an added pressure to get all of this right, as there is with every part of the job. The police service feels even more accountable and in the medias interest than ever before, and our “reputation” has been tortured throughout the year 2020. However, as part of my action plan, I believe that it would be helpful to acknowledge still things that are happening in the public eye and the feelings towards police officers, but try not to let it overrule my work. The most important thing to take away from this is to plough on and do the job to the best of my ability.  

[bookmark: _Hlk73302140](1488 words)



Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

This assignment reflects how I have dealt with a serious and complex incident by using the Gibbs (1988) reflective theory. 
 
The incident is in relation to a male who consistently in the past had subjected his children, female partner and victim to violence, harassment and controlling and coercive behaviour. It has resulted in an investigation graded as High-risk domestic violence to which the perpetrator was issued a custodial sentence. The primary investigation was covered by the police service's criminal intelligence department (CID). This police department progresses all serious and complex crimes. The complexity of some crimes may require specialist skills to investigate more complex and severe crimes thoroughly. As a response officer of one year's active duty, I have not progressed any serious and complex crime under the definition of murders, serious assaults, robberies, fraud, sexual offences and high-risk domestic violence cases. Response officers would only provide the initial response to such crimes.
 
In this task, I will look into the aspect where the suspect was constantly breaching a non-molestation order issued by the court upon his conviction that on conversing with CID, I have been allowed to progress the investigation into this crime under their supervision.
 
In the initial complaint made to the police, the victim has given an account of who the victims are, who the subject is and what the circumstances are. The suspect had breached his non-molestation order by contacting his young children through social media. A non-molestation order is an injunction designed to safeguard and protect victims and children from violence and harassment, specifically, in this case, not to contact through telephone, email, social media or in person. It can hold a maximum sentence of five years.
All relevant information on the suspect was initially gathered through checking the police national database (PNC). PNC is a central database system that holds information on individuals who have been reported missing or found, reprimanded, cautioned, warned, arrested or convicted for a recordable offence and if a court disqualifies them from driving, information on impending prosecutions, any arrests that ended with no further action taken. It is an essential tool in building an intelligence picture of the history of an individual. It is a force-wide database. It can only be used for a policing purpose. Searching for potential information on your neighbours, for example, contravenes the policing code of ethics and breaches the data protection act 1998 (NICHE Rms, 2010). The selection of the Niche system for intelligence complement the force's existing use of Niche for custody records, crime, property, case file preparation, general incident management and vulnerability management. 
According to the Niche custody record, the suspect proved challenging to locate as the last known address stated he was of no fixed abode. On liaising and using information from CID officers who dealt with the original case has helped build more intelligence on the suspect by giving a more local knowledge approach. Such information as to the suspect's local whereabouts, associations with other persons or locations frequently visited. This was proved futile but still a good source for information. Other investigative sources to gain information on the suspect's whereabouts was to request a communications data search application, commonly known as a charter application, to locate the areas in which the device was used. Communications data covers the who, where, when, how, and with whom of a phone call, text, email or web page visit. The Communications Data Investigator is responsible for the lawful acquisition of communications data, in accordance with the Investigatory Powers Act 2017, and for providing specialist advice to Life at Risk, proactive and reactive investigations, crimes in action and intelligence operations. (college of policing app) Another source of intelligence is to request a Department of Working Pensions (DWP) check and to make contact with the suspect's probation officer. This source of intelligence can reveal the potential address locations of the suspect. On conducting another PNC check on the male in question, it has revealed that the suspect was issued a fixed penalty notice, and the location of his address was in another force area. On this information, I have acted on this by contacting the relevant police force and asked them to make an arrest enquiry at the address in a joint task force effort, and it was conducted successfully.
 
The overall gathering of intelligence from different sources has come from previous police incidents I have investigated. I applied previous learning of conducting investigation techniques from an intelligence
aspect and applied them to this investigation. The charter application
experience has come from a malicious communications incident, A DWP check has come from another suspect of no fixed abode but claimed benefits enabling a location to be attended and an arrest completed. Liaising with other departments for local knowledge is an often-used tool in carrying out investigations. Experience in coordinating with other police forces in a joint effort to combat crime is an exceptional tool and relies on the overall policing values and code of ethics to gain results. As a probationary officer, it will limit policing experience, and it is a crucial aspect of interacting with other agencies, departments, and other officers to achieve results and gain more invaluable experience.
 
Policing Principles, Code of ethics and standards of behaviour are to be abided by throughout all investigations. Especially when dealing with data requests. The fundamental principles are that any information obtained to be processed fairly and lawfully. Information can only be held only for lawful purposes described in the data controller's notification entry,
Adequate, relevant and not excessive in the purpose for which it is held, Accurate and where necessary, kept up to date, Held no longer than necessary, Processed in accordance with the data subject's rights, Surrounded by proper security, Not transformed outside the European Economic Area unless there is appropriate Data Protection Legislation in place. Anyone who knowingly or recklessly uses obtains, discloses or transfers personal data other than described is committing a criminal offence. The chief constable as the data controller can be prosecuted along with myself or an individual who has breached any or all of the above principles and is held personally liable. As officers of the law, we have a responsibility to make sure we comply with the DPP. Any Data obtained must be Justified, Proportionate, Lawful, Accountable, Necessary and Ethical (JPLANE). Human rights principles are based on values of freedom, respect, equality, fairness, and autonomy, which are recognised in the Universal Declaration of Human Rights. The Human Rights Act encourages public authorities to respect and protect these values. One of these fundamental values is the right of an individual to respect of their privacy. It is an inherent human right, and as Article 12 of the Universal Declaration of Human Rights states: 'No one shall be subjected to arbitrary interference with his privacy, family, home or correspondence, nor to attacks upon his honour and reputation" (LawTeacher, 2013).
 
In conclusion of this investigation, I was pleased with using different intelligence and information sources to help progress the investigation. I was also particularly pleased that I could communicate with other police forces and use a joint effort to reprimand the suspect. I have increased my policing experience under the guidance of CID and gained invaluable knowledge in conducting complex investigations. I have recognised using the understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations while conducting this investigation. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, reflection on how I have dealt with an incident involving digital technologies. An explanation of what actions have been taken to reduce the risk of harm caused by the incident and explore who may be more vulnerable. I will consider using Gibbs (1988) reflective theory to review and reflect on this incident.

Sir Robert Peel, the founding father of policing principles, is still relevant and necessary to policing as it was in the 19th century; however, in the 21st century, there is a new call for operating digitally. With ever-increasing expectations from the public, increasing crime and the police services across the United Kingdom continually experiencing budget cuts, the pressure to deliver is increasing.

Digital technology has vast potential to transform how policing is conducted, delivered, and help make police services more efficient in fighting crime.

The incident was that an older, alcohol-induced male had video recorded a young female in the shower and stated this was not the first incident of its kind. The male was the female's mother's boyfriend, and that there was a young child below the age of 10 in the household. On arrival, the young female was outside her property, speaking on her mobile phone to the operator. At this moment, the mother of the young female has left the property with a mobile phone in her hand, closely followed by an older male who was intoxicated with alcohol, crying, saying he was responsible, knows what he has done and that he is a monster. On speaking to the young female, she has described the same circumstances as was received from the FCR operator. The male was arrested for Voyeurism – recording a private act under the Sexual Offences Act 2003 and cautioned him.

The older female produced the male's mobile phone device. There was a video recording playing that showed the young female being observed whilst in the shower. Under section nineteen of the Police and Criminal Evidence Act (PACE) 1984, the device was seized and placed in an evidence bag adhering to the relevant information required to identify the Mobile device and produce it as an exhibit. Under section thirty-two of PACE 1984, a further search of the property to identify any other means of evidence concerning the incident was conducted, at which point another mobile phone device also seized.

On route to this type of incident, the main concern was establishing the circumstances, conducting a thorough investigation, and protecting the vulnerable. On reflection, there were three main priority vulnerable persons. The victim is a young female, her young child and the suspect suffering from mental health issues. It was an uncomfortable incident to deal with but knowing the need to remove the suspect from the scene immediately was paramount to the victim's safety. Through police national computer (PNC) checks on my mobile phone, awareness that the suspect suffered from mental health issues, including attempted suicide on three occasions, violence, panic attacks and general ill-health, was handcuffed and placed in the van prisoner cell to prevent further risks. An excellent digital addition to helping risk assess the situation.
The victim benefitted from a female colleague interacting with her throughout the investigation, and a witness statement was obtained digitally on the police mobile phone and uploaded straight onto the police system, NICHE. This system is where the whole investigation is digitally recorded instead of paper files. The main concern is safeguarding the child, finding out as much information about the interaction between suspect and child. Fortunately, the child's contact was limited, and he was never left alone in a room with the suspect, and they had no inclination of anything suspicious had ever happened regarding potential child abuse. With the child unable to communicate, a visual assessment of the child's behaviour and interactions did not arouse any suspicions, and there were no visible signs of abuse. Making a note of these will help build information for a Public Protection Notification (PPN) submission later.
On speaking to the victim, immediate safeguarding advice was given to stay at another location for a short time if she was not happy to remain at the property. Further advice was to install CCTV at the property, always keep windows and door locked and to keep a mobile phone with reasonable battery charge on her persons. The victim was asked for consent to share information to help provide further professional support from multi agencies outside of the police to the victim and child. 
The suspect also had an adult at risk PPN submitted whereby it recommended that the suspect needed immediate mental health assessments and counselling help after he stated he knew what he was doing but could not stop. He was constantly suicidal because of his thoughts and actions. Remaining impartial and non-biased, suspects also need help if possible.


Recognising vulnerability and the need for digital examination of devices was a crucial aspect of this investigation. Recognising the vulnerable is paramount, and as the victim of Voyeurism may develop a stress disorder or become hypervigilant due to privacy invasion, it was of great importance that she receives help through a multi-agency approach. Victims often experience flashbacks or feelings that may give way to panic attacks, anxiety, or even Post Traumatic Stress Disorder (PTSD). The recognition from previous sexual offence incidents is that many females in this situation do not want any interaction with males in the immediate aftermath of such an incident. Considering a female colleague to deal with the victim directly was a good option. 
[bookmark: _Hlk73304082]The recognition that the digital devices needed seizing for digital XRY analysis. Police use XRY to investigate crime, gather intelligence, investigate fraud and fight corruption. The system allows for devices to be. The physical examination offers the ability to recover more deleted information such as SMS text messages, videos, images, and call records. The logical examination offers direct communication with the device, and many devices support the software. The recognition that the suspect was also in need of support is a turning point in professional policing. The chance of rehabilitation or support for suspects is not a new concept but highly controversial in the public eye. A concept that has a long history of justifying almost every kind of non-lethal response to lawbreaking and is currently being reborn yet again in theories of criminal desistance and anti-prison campaigns and the rehabilitation industry with its sales of programmes for cognitive reform. (Carlen, P, 2012) 


On analysis of the situation is complex. The suspect, throughout the investigation, was crying out for professional help. On many occasions, he stated his thoughts had driven him to attempt suicide on multiple occasions. In turn, his inability to control his addiction and desires has led to an incident where a young female has been a victim of crime and potentially may never emotionally recover. With this incident, the notification of children's social services through the PPN submission has drawn unwanted attention towards the victim's family, however well-intended. The digital technology aspect has provided further evidence in revealing over six thousand images and videos and has helped tremendously in building evidence for the prosecution.

[bookmark: _Hlk73304125]In conclusion of a complex situation, the aid of digital technology has once again helped to support the vulnerable and aid the police in gaining evidence to support the prosecution. Significant advancement in technology has aided victims to gain crucial support quicker—police systems such as Niche. With the advancement in technology, the whole investigation is digitised where previously, officers would have used a notebook before returning to the station to type it out on a PC, print it, and then store it in a paper file – a time consuming and inefficient endeavour. Most police forces around the UK now provide their officer's tablets/smartphones to record statements that can be uploaded straight onto their systems and to access vital information, such as the Police National Computer (PNC) and even live criminal intelligence while out on the beat (Hodgkins, R 2018).
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