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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since achieving Independent Patrol Status (IPS) within the police, I have learnt to fit in with my colleagues and the ways in which they work. This has helped me achieve a favourable working environment and positive relationships with my colleagues. Throughout this essay I will be discussing the impact of organisational culture within policing, the risks of conforming to organisational culture and the strategies I used to maintain my wellbeing and resilience. I will use Gibbs’ Model of reflection to give the essay structure and help identify the different areas I considered to develop my wellbeing and resilience. (Mind Tools, 2024)

Organisational culture is the rules, values and beliefs that dictate a team members behaviour (He, 2023) It defines how individual’s work and function within an organisation. (Indeed Editorial Team, 2022) Within the Police Force we use the Code of Ethics, a set of principles and standards of behaviour for police professionals (Collage of Policing, 2024) They include courage, respect, empathy and public service which guide us in making decisions at calls and ensures that we reflect on our behaviour and the outcomes that we reach. This organisation culture the police has guides us into making positive decisions and aims to avoids complaints from making the wrong ones. It shows us how we should behave, not only with the public but within the conversations we have as a shift, preventing negative discussions about situations which may lead to disciplinary action. It’s therefore vital that we comply with the Code of Ethics to build morale with both the public and our colleagues, negating unpleasant relationships. 

Within the Police Force, it’s essential that we maintain a state of wellbeing where we can feel good about ourselves and the job we do, allowing us to perform to the best of our ability every day. Resilience is seen as our ability to manage stress (Mind, 2022) and wellbeing is the state of being comfortable, happy, or healthy. It includes the satisfaction we have in both our everyday life and within our work life, along with the feeling that we have purpose. (Mental Health Foundation, 2015) Since achieving Independent Patrol Status, I have struggled with my mental health on some occasions as the job involves witnessing and dealing with incidents that can be challenging and upsetting. I have found that maintaining that positive relationship with my shift has been very beneficial as it allows me to talk to them about what we have experienced instead of keeping it inside my head. This leads back to organisation culture because whilst ensuring I abide to the Code of Ethics, I have been able to form these positive relationships which has played a large part in my mental health and wellbeing.

The first stage of Gibbs’ Model of Reflection is to describe the situation I was in. Whilst I did build relationships with my shift whilst I was in my tutorship, I did not get to work alongside them as I attended every call with my tutor. Due to this, when I became independent it gave me the opportunity to work with different colleagues and engage with them more, building relationships and learning more about each other. Being so young in service, I knew that by working more closely with more experienced officers I would learn new ways to deal with situations. Social interaction can lead to knowledge and productivity from senior and junior workers (Cornelissen, 2016) I was aware that I needed to build positive relationships in order to develop my experience and have their support but was anxious about what they would think of me especially being so new and having little knowledge. 
This leads on to the second stage of Gibbs’ Model of Reflection which is feeling, whereby we are required to discuss about how we felt and what we thought during the experience. Initially, I felt very apprehensive and nervous about having to attend and deal with calls by myself. Although I had knowledge in the job, it’s very unpredictable and you never know what you might be faced with. Research shows that double-crewed officers are less likely to be injured as it reduces the likelihood of injury by 80 to 90 percent. (Police Association, 2021) However, I knew that I would never have to attend an emergency on my own as we always back each other up and that if I needed help it would only be a few minutes away. 
I felt anxious at the thought of not fitting in well with my colleagues and the risks that conforming to organisational culture could pose. For example, sometimes when people get along well with each other they can often make jokes which may not fit in with the Code of Ethics and organisation culture of the Police Force. This would put me in a difficult situation where I would have to raise the comment with my supervisor, resulting in those positive relationships to break down. Similarly to this, a strong relationship with team members can sometimes lead to some wanting to have a better performance outcome than others. This can lead to fear and anxiety, where colleagues have the fear of being humiliated for not reaching these positive outcomes, causing them to behave differently and not deal with the incidents in a professional way (Steinhage et al, 2017)
The third stage of Gibbs’ Model of Reflection is evaluation, where I evaluate the strategies used to maintain my wellbeing and resilience. I found that talking to colleagues about situations played a massive part in maintaining positive mental health. A lot of the incidents we go to we deal with together and after the initial investigation side of it is done, we are left replaying the incident in our head. Social interactions in the workplace have been found to increase self-reported positive feelings at the end of the workday (Nolan and Kupers, 2009) I often have to separate my work life from my life outside work and think that even though I have experienced families going through terrible things, I have a good support network of family and friends around me who help differentiate my work life from my home life. Another strategy I used is going to the gym which helped me clear my mind and relieve stress. Physical activity is 1.5 times more effective at reducing mild-to-moderate symptoms of depressions, psychological stress and anxiety than medication (Berman 2023) and can put you into a form of meditation by focusing on the rhythm of your breathing (Psych Times, 2023) However, I did often struggle to keep myself in the routine of going to the gym due to out unpredictable shift times and not always finishing on time. This left me feeling even more anxious and worked up because I wasn’t maintaining my fitness or giving myself an outsource to the stress. 

Conclusion is the fourth stage of Gibbs Reflective Model which comes in hand with action, the final stage. I have gently adopted their approach to make jokes within reason and often meet up with colleagues outside of work, especially after we have experienced a hard set. I have now learnt to not get worked up if I miss a gym session and to not be so hard on myself, going to the gym as and when I can and often meeting up with friends to go on walks. This not only maintains my fitness levels but allows me to socialise with friends and talk about things on my mind which is something I will be actioning going forward.

In conclusion, since achieving Independent Patrol Status within the police, I have experienced a lot of stress and sometimes a decline in my mental health. However, having adapted to the organisation culture within the force without conforming to the risks, I have learnt that engaging with colleagues helps mitigate my stress and allows me to preform to the best of my ability, knowing that they will support my decisions and have my back when I need further advice. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Being a Police Officer means we are required to make decisions efficiently in complex and unpredictable circumstances. Throughout this essay I will reflect upon a domestic incident I attended whereby I had to make difficult decisions in an uncertain environment. Although I didn’t face any cultural or ethnicity issues, I did experience language issues with the victim speaking little English. I rationalised my decision using the National Decision Model, whilst considering the consequences to conclusions I reached. I will give structure to my essay using the Gibbs Model of Reflection (Mind Tools, 2016) and reference throughout. 

The National Decision Model (NDM) is used every day by officers. Introduced to provide a practical tool for police officers making difficult decisions in challenging circumstances (Lander, 2011), it’s split into six categories to aid making necessary and ethical decisions. At the centre of the NDM is the Code of Ethics which are principles designed to conduct our job honestly and with integrity (Hayes, 2023) It’s essential that we abide by them, delivering the best service we can. The other stages of the NDM guides us into making appropriate decisions whilst reaching the best outcome possible and I will examine these throughout my reflection of this incident. 

The first stage of Gibbs’ Reflective Model is to describe the incident. A few weeks after I became independent, I was asked to attend a domestic related incident which was graded as an emergency. I was informed there was little information given by the male caller, he requested police quietly, stating he had an argument with his partner, gave his address and hung up. Despite attempts made by the control room to call him back, there was no answer. Since starting as a police officer, I had attended numerous domestic incidents each being very different from each other and requiring different actions to be taken. Between 2016 and 2019, 83 men were killed in domestic homicides which equates to over two each month (DA Act, 2022) Abandoned 999 calls to the police are common and call handlers are trained in asking questions if they understand that the caller is unable to talk about their situation. Requesting the address of the caller provides indication that police action will be taken (Kent, 2020) Having been to many abandoned calls, I knew to be open-minded about attending the call. I was made aware that two units were making way to the address to assist me. Support from colleagues not only provides a defence against the violent victimisation of police officers (Elliot-Davies et al, 2016) but can help to juggle a multitude of tasks such as identifying and separating the victim and perpetrator (DomesticShelters, 2016) This is essential at domestic incidents in order to gain a full understanding of what has happened without pressure from the offender.

The next stage of Gibbs Reflective Model is feelings. I felt apprehensive about there being little information however, knew my colleagues would be there to help provide support which allowed me to feel more confident. Upon driving to the call, I began the first stage of the NDM, to gather information and intelligence about the address and potential parties involved. To do this, call handlers conduct research on the Police National Computer (PND) to establish who lives at the address and if they have any previous involvement with the police. PNC is a databased used by the police and other organisations that provides information on offending behaviour including their convictions, cautions and warnings (Personnel Checks, 2024) This is very beneficial because it allows us to gather information on the type of people we’ll be dealing and in this case, I was informed that the male who called us has warning markers for being a domestic violence (DV) aggressor and was arrested for assaulting his partner the previous year. This allowed me to gain a better understanding of who he was and so made me feel less apprehensive but nevertheless still nervous due to his previous arrest. 

Upon arrival at the scene, my colleagues were already inside the address and had separated both parties. I made my way to the caller where I learnt he had a verbal argument with his partner and wanted her to leave the address, but she refused, hence why he called the police. I then went into the other room where my other colleague was, with the female. I was informed that she spoke little English. Due to this I called language line, an over the phone telephone interpretation system that provides translation to communicate with people who speak a language other than English (Commerce Department, 2023) Conflict between the police and racial minority communities remains one of the most critical issues in policing (Herbst, 2001) and by using language line we are able to understand both sides of the story in order to provide the most appropriate action.

The third part of Gibbs Model of Reflection is to evaluate the strategies I used to obtain the desired outcome, which coincides with the third part of the NDM, assessing the threat and risk and developing a working strategy. At all domestic incidents, we are told we must take positive action. This often meaning making an arrest providing the grounds exist and it’s a necessary and proportionate response, and officers must be able to justify the decision not to arrest (Gibbs, 2019) However, the female was reluctant to engage with the police and even after trying to persuade her to talk to us, she didn’t want to tell us what happened. Therefore, we were met with a verbal argument only domestic incident and so the only positive action to consider was to separate both parties.

However, the circumstances changed and became complex because upon discussing the incident with my colleagues, I noticed that the female had scratches to her neck which indicated that someone had used force upon her. I questioned the female about these injuries using language line however she didn’t give a reasonable explanation as to how they were there and kept repeating that the male had not caused them, which was unprovoked due to the fact we hadn’t asked her if he’d caused them. Due to this new information, we began considering if it was necessary and proportionate to arrest the male for the potential assault caused, bearing in mind his previous arrest for assaulting the same female and him being a DV aggressor towards her. Concern grew for the female and why she wasn’t willing to provide officers with an account of what happened. 
This led us into the next stage of the NDM, to consider the powers and policies we could use, and identify the options and contingencies. One option was to go ahead without initial idea of separating the female, however I did not feel as this was appropriate due to the injury caused. I persistently tried to engage with her, but she was still refusing to talk. It’s common for domestic abuse victims to be unwilling to engage with officers and one study shows that 46% of domestic victims withdrew their support for a prosecution (Ellison, 2002) because they are often unwilling to cooperate with the prosecution of their batterer (Fulkerson and Patterson, 2006) A power for us was to arrest the male on suspicion of non-fatal strangulation (CPS, 2022) In doing so, we could further explore our options by trying to obtain a statement from the victim and conduct potential DNA swabs from her neck and the males fingertips, providing us with evidence to if the offence had occurred.

If we decided to arrest the male, the probabilities were that we would have to conduct an evidence-led prosecution. This refers to a collection of techniques used by prosecutors in domestic violence cases to convict abusers without victim participation (Viswantathan, 2003) Prosecutors tend to refuse to dismiss domestic violence cases at the request of the victim (Jaros, 2005) and so evidence-led prosecutions rely on physical evidence and third parties to testimony, supporting the charge of the defendant (Fulkerson and Patterson, 2006) In order to ensure I had enough evidence to pursue an evidence-led prosecution, I needed to gather all the evidence possible included in the golden hour enquiries. The golden hour is the period immediately following the report when positive action is taken, including protecting, preserving, or gathering material, increasing opportunity to secure positive criminal justice outcomes (College of Policing, 2013) After discussing this with my colleagues, it was identified that I needed to take photos of the injuries, speak with neighbours to identify any witnesses and try to get the victim to engage. Luckily, I had turned my body worn video (BWV) on upon entering the address, which can be used as evidence in the investigation. The availability of BWV in domestic incidents can help achieve prosecutions and so if a valuable tool (Webster et al, 2022) as it provides the prosecutor what initial attendance was like and can be used in court to allow for a prosecution. 

The final stages of Gibbs Reflective Model are to conclude and act, which follows the last stage of the NDM, take action and review. The male was arrested whilst I remained with the victim conducting the relevant enquiries. The victim persistently refused to engage and did not wish to complete a domestic abuse stalking and harassment (DASH) risk assessment. Police have been using this tool since 2009 (Turner et al, 2019) which is a short questionnaire completed by officers to primarily interview the victim (Turner et al, 2022) allowing us to gain as much detail about their relationship with the offender to risk assess their situation. However, the victim didn’t want to engage and so officers were required to complete a skeleton DASH, whereby we complete the risk assessment on their behalf. Nevertheless, she was forthcoming in allowing officers to photograph her injuries which were exhibited in our statements surrounding our initial attendance, which are essential in non-evidential prosecutions.

I was able to identify a witness to this incident, a neighbour who was willing to make a statement upon the fact she had heard lots of shouting and screaming coming from the address earlier that morning. In the subjects interview, he stated that he had caused the injuries to the victim due to her not leaving the address. I learnt a lot from this because it allowed me to see that although victims do not want to engage, it doesn’t mean that an incident has not occurred. Next time, I will be more confident with my decisions and continue to peruse evidence led prosecutions in order to reach a charging decision. 

In conclusion, this domestic incident was complex due to the victim not wanting to engage or tell us what had happened, and I initially faced language issues with her. It was unpredictable as at first just going to separate the parties, however soon after noticing the injuries realised that this would be appropriate and so criminal action needed to be taken. Despite not having any cultural or ethical issues, I still found it difficult due to the circumstances and so had to reach the best possible outcome whilst supporting the victim even thought she was unwilling to engage. Nevertheless, this incident allowed me to gain experience as I learnt the enquiries necessary for an evidence-led prosecution and how to deal with victims wo do not wish to provide evidence for a prosecution, which I can put into practice in the future when I attend calls of a similar nature. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
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	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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