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Level 6 Hotel Placement — Weekly Journal Entry

APPENDIX 1

Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points
format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15" November 2024 at 23:59pm.

resolutions

01 oct

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
Learning departments area 07:00
Safety and emergency exits 1530 X NM
About strart of shift habits 30 sep
Setting tables for breakfast and dinner
Staff assignment to required needs 07:00 g
Dealing with F&B complaints and finding 15:30 mﬁ QS(\Q)\\
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A Week 2
Experiences/Tasks/Challenges/Lessons 2 Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Expiring fﬂatesvand Fifo rules 14:00
Alcohol licensing laws ) i’ {%&Q}‘Q—W
22:30)
6 oct W
Setting area for wedding event
Payments cash and card and open 14:00 -
table option 22;30 w fﬁ%ﬂ,ﬂu\,
7oct
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Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

Room service 07:00
Table service i115:80
Taking order and bar service 14 Oct

Staff requirements and different 07:00 /7
contract 15'.30 N
Full time ,part time and zero hours ' (-7
¢ 15 oct
contract \L)I_rr

B(Pa;;c
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Week 4
i Chall /Lesso i Shift Student Hotel Mentor
Expe"(eh?;:lsi;;atsh'ft/eldaepearr‘tgrs:mjss & (Date/Time) Signature Signature
Staff training 14:00 /7
Staff planning shift 22:30 " i
|
20 oct {
Deliveries and storage 14:00
Orders and stock management 22:30 /
Menu planing and allergens 21 oct
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T Week 5
E;periences/fask;}ﬁ:aTlenges/Lessons 7 iy Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
: 07:00 2 ;

Front office and housekeeping duties 15:30 = (‘%
Room qleanlng staff standard and 28 Oct i
inspection
Guest list communication between 07:00 )
reception ,housekeeping and food 15:30 e *(“/ﬂ\(‘j
and beverage 29 oct

Cross training
New employees and requirements
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Week 6
Experiences/Tasks/Challengelee‘ssons 7 Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

Check in and Check outs 14:00
Booking and services 22:30
Packages and booking option sites 3 Nov N é@%
Premium guest levels 14:00 S
Staff rotation and planning 22:30 %\M\ @éra%
Dealing with complaints from guests h Nov %
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