Impact of virtual learning environment on students’ learning experience 
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[bookmark: _Toc110265891]Introduction 
Learning institutions have been incorporating virtual learning especially since the pandemic days. Virtual learning environments (VLE) encapsulate all learning materials that supplement the traditional learning method including online classes, reading resources and assessments (Malmstrom, 2021). There are various reasons for researching this topic, firstly, it is important to understand how effective virtual learning environments are in order to improve them. Research on this topic can help to identify how students learn best in virtual environments and how to design virtual learning environments that are more effective. Additionally, this research can help to inform policy decisions about the use of virtual learning environments in education. This report will analyse both secondary and primary data where a questionnaire will be formulated and a survey conducted. 
[bookmark: _Toc110265892]Background 
There are a few different ways to think about the impact of virtual learning environments on students’ learning experiences. The first is in terms of how virtual learning can supplement or replace traditional classroom instruction. The second is in terms of how virtual learning can create opportunities for students to learn in ways that are not possible in traditional classrooms (Ellman and Schwartz, 2016). In terms of supplementing or replacing traditional instruction, there is evidence that virtual learning can be effective. A quasi experimental study on online learning by Hakami (2021) found that, on average, students who took courses online performed better than those who took the same courses in person. There are a number of possible explanations for this, including the fact that online courses can be more flexible and allow students to learn at their own pace. Additionally, online courses often provide more opportunities for interaction and collaboration than traditional courses.
In accordance to Camacho and Legare (2021) in regards of creating new opportunities for learning, virtual learning environments can be particularly powerful for students who are not well served by traditional instruction. For example, students with learning disabilities or English language learners can benefit from the ability to control the pace and level of difficulty of their instruction. Additionally, students who are interested in pursuing specific interests that are not offered in traditional schools can often find online courses or learning communities that allow them to explore those interests.
Researchers Barker and Gossman (2013) did carry out a study on the impact of online virtual environment and specifically the views of the learners, they discovered that more learners were inclined towards VLE compared to traditional methods. There were 79% of learners who reported that they preferred VLE as it brought a positive difference and they understood better. The pandemic did impact various aspects of normal life and especially education, in the effort to salvage education distance learning was introduced which made use of VLEs. Amir et al. (2020) did carry a research on the perspective of learners on these VLEs, the students who participated in the study stated that they were in support of adapting new methods of meaning such as full distance learning while a majority of them were in support of blended learning. It is in this study that there was the discovery that motivation, satisfaction, suitability, sustainability and efficiency are all factors that contributed towards a preference to distance learning. Also, 61.7% of those interviewed reported that the satisfaction acquired from distance learning is not at par with that from traditional classroom learning. 
In a review of literature carried out by Caprara and Caprara (2021) under the topic effects of virtual learning environments, the duo posit that the effective VLEs are those that have their primary focus on communication between learners and their tutors as well as learners and their colleagues. On other terms this is to mean whatever tools are being employed in VLE need to be in a position to convey the needs of the learners in real time in order to ensure that the objectives are attained. Arden (2021) explicates that virtual learning tools have over the last few years transformed education. Educators get to enjoy easier and simplified lesson plans, it facilitates social interactions and communication among the students which alleviates the learning experience. This author puts across that there are four main types of online learning platforms able to serve different purposes. They include digital learning games, communication tools, learning management systems and online learning resources. The tools range from google classroom, pear deck, canva, zoom and blackboard among others. The teacher and the students get to employ the tool that serves them best. 
[bookmark: _Toc110265893]Aims and objectives 
The key purpose of carrying out this research is to identify the impact of virtual learning environment on students’ learning experience. 
[bookmark: _Toc110265894]Objectives 
1. To understand how students perceive the use of virtual learning environments in their learning.
2. To identify the most preferred tools in virtual learning environments in the students’ view.
3. To analyze the advantages and disadvantages of virtual learning environments from students’ perspective.
[bookmark: _Toc110265895]Methods 
[bookmark: _Toc110265896]Research philosophy 
This is the foundation of the study, there is positivism, pragmatism and interpretivism. This work employed interpretivism philosophy as the research did source for the opinions, thoughts and ideas from students and then the data was interpreted (Phair and Warren, 2021). 
[bookmark: _Toc110265897]Research methods 
This study did employ a mixed method in data collection. This is to say that the questionnaires distributed were able to collect both qualitative and quantitative data. Qualitative data collected was analysed thematically while quantitative data which is numeric in nature was represented in tabular form (Phair and Warren, 2021).
[bookmark: _Toc110265898]Type of data 
For this research a primary research was conducted. This study entailed collecting of data from a specific sample of respondents at the school. The advantage of employing primary research is that it offers authentic information which is also current (Phair and Warren, 2021). 
[bookmark: _Toc110265899]Research tools 
These are tools employed in the process of data collection such as questionnaires. In the case of this study, structured questionnaires were distributed to the respondents who were students from the University of Wales Trinity Saint David. The advantage of making use of a questionnaire is that it ensures anonymity and time limitation is not a factor (Debois, 2022). The questionnaires were distributed to 10 respondents 
[bookmark: _Toc110265900]Sampling technique 
Being that this was a primary research, simple stratified sampling method was employed. This is where the respondents were picked to participate in this research, the population was divided into homogeneous groups or strata and then participants were chosen at random from each stratum (Thomas, 2020). 
[bookmark: _Toc110265901]Results
From the primary research undertaken, below are the results gathered. 
Question 1 
I prefer VLE to the traditional teaching system 

	Strongly agree
	4

	Agree
	2

	Neither agree or disagree
	2

	Disagree
	2

	Strongly disagree
	0





Question 2 
How often do you use virtual learning environment in your studies?
	Weekly
	3

	Bi-weekly
	4

	Daily
	3

	Monthly
	0




Question 3 
What do you think about the quality of the virtual learning environment you use?
	Very good
	5

	Good
	3

	Fair
	2

	Poor
	0

	Very poor
	0




Question 4 
How easy is it for you to find and use the resources in the virtual learning environment?
	Very easy
	2

	Easy 
	4

	Not easy or hard
	3

	Hard
	1

	Very hard 
	0





Question 5 
How have you benefited from VLE?
Respondent 1: personalized learning experience, flexibility and efficient.
Respondent 5: affordability, efficient and engaging. 
Respondent 7: Flexibility, engaging and motivating. 

Question 6 
What are some of the disadvantages encountered in using VLE?
Respondent 8: Distractions, higher chances of procrastination, loneliness and lack of motivation. 
Respondent 10: Losing focus, lack of accountability and inability to keep up. 

Question 7 
Which are the main tools used in VLE?
Respondent 9: Google classroom, Zoom and Cloud storage.
Respondent 3: google drive, WhatsApp and Zoom. 
[bookmark: _Toc110265902]Discussion 
Based on the data collected and results displayed in the result section, it is safe to conclude that institutions have been adapting VLE and the learners are also receptive of the changes in their learning. In regards to preferences, majority of the learners did agree that they prefer VLE to the traditional learning method, with a mode of 4 and positive answer from 60% of the respondents, VLE has been accepted by learners. 
Majority of the students used VLE bi-weekly as reported by 40% of the respondents. But then a greater number of learners made use of VLE daily and weekly seeing that 3 was the mode in the data collected. In a study by Mogus, Djurdjevic and Suvak (2012) they discovered that the rate of student use of VLE was proportional to the performance. In other words, the more a student made use of VLEs the better their performance and did this attribute to high numbers of students using these platforms. 
All the respondents did have a view on the quality of VLEs they use; 50% of the respondents said it was very good, 30% though it was good and 20% thought it was fair. The quality of this form of learning will obviously impact on the learning of the students. In their work, Pitsoe and Letseka (2016) did argue that being that quality assurance plays a pivotal role in virtual learning environment then it needs to be informed and guided by Paulo Freire’s human pedagogy. For the globalization and internationalization of higher education, then there is need to look into quality assurance. 
In this study, majority of the respondents 40% reported that it was easy to find and use resources in the virtual learning environment, 20% reported that it was very easy, 30% recounted that it was not easy nor hard and 10% had experienced difficulties. In an article by Banks (2020), it was discovered that students did find it challenging to make use of new technologies and tools. This can be the main reason as to why there were difficulties in using and finding the appropriate resources in VLE hence the various answers here.  
Well it is obvious that with VLE there are benefits and drawbacks. The respondents that took part in this study did outline some of the advantages and shortcomings of VLE. The responses were in line with what Cook (2022) put across. All in all, it can be concluded that the pros do outshine the disadvantages of VLE, it is for this reason that more institutions are embracing blended learning which ensures that all learners will be attended to. 
[bookmark: _Toc110265903]Conclusion 
Having grasped IT skills a learner is more competitive in the job market. From this work, it is evidently that blended learning which has put emphasis on the need to learn IT skills. VLE is able to better the learning experience of students since there are immense benefits that they get to capitalize on. In order for the users of these platforms to get the most out of them, they need to carry out practice to ensure that they can navigate the platforms with ease. Studies have been carried out and they suggest that VLEs are here to stay, therefore, learners can as well brace themselves.   
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	University of Wales Trinity Saint David
Questionnaire 
Circle the appropriate answer and fill in where appropriate 
1. I prefer VLE to the traditional teaching system 
Strongly agree 	1
Agree 	2
Neither agree or disagree 	3
Disagree 	4
Strongly disagree 	5

2. How often do you use virtual learning environment in your studies?
Weekly 	1
Bi-weekly 	2
Daily 	3
Monthly 	4

3. What do you think about the quality of the virtual learning environment you use?
Very good 	1
Good 	2
Fair 	3
Poor 	4
Very poor 	5

4. How easy is it for you to find and use the resources in the virtual learning environment?
Very easy 	1
Easy 	2
Not easy or hard	3
Hard 	4
Very hard 	5

5. How have you benefited from VLE?
…………………
…………………

6. What are some of the disadvantages encountered in using VLE? 
……………….
……………….

7. Which are the main tools used in VLE? 
…………..
…………..


 
Discussion 




Rate VLE	
Very good	Good	Fair	Poor	Very poor	5	3	2	0	0	

Ease of finding and using resources in VLE	Very easy	Easy 	Not easy or hard	Hard	Very hard 	0.2	0.4	0.3	0.1	0	






Prefer VLE to the traditional teaching system 	Strongly agree	Agree	Neither agree or disagree	Disagree	Strongly disagree	4	2	2	2	0	




Usage of VLE 	
Weekly	Bi-weekly	Daily	Monthly	3	4	3	0	
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