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[bookmark: _Toc149174011]Personal Reflection
The process of preparing for my most recent presentation allowed me to reflect carefully on the lessons I had learnt. This introspective writing will be organised around the well-known Gibbs Reflective Cycle, which is a framework for examining previous occurrences to make decisions about future actions.
[bookmark: _Toc149174012]Description
I have been invited to deliver a presentation on the advantages of language and cultural diversity within the professional environment, specifically focusing on its relevance to the hotel industry. The personnel at the Diversity Hotel & Spa London expressed a desire to enhance their understanding of the advantages associated with bilingualism and the significance of acknowledging language nuances while engaging with international guests. Extensive research was conducted, yielding a substantial amount of data, which was then used to construct a complete presentation. The presentation was enriched with sufficient supporting evidence, including illustrative examples and insightful recommendations  (Andresen et al., 2020).
[bookmark: _Toc149174013]Feeling 
Initially, I harboured a sense of enthusiasm towards this project due to the significant relevance it has within the current landscape of the hotel industry. However, I had apprehension over the extensive amount of academic work needed and the significant responsibility of effectively and succinctly conveying the subject matter to my intended recipients. During the course of my work, I encountered instances of irritation stemming from the complexities of language concepts and challenges associated with content development. However, these challenges served as a source of inspiration for me, motivating me to exert significant effort and ultimately achieve success.
[bookmark: _Toc149174014]Evaluation
This encounter has significantly enhanced my comprehension of the significance of language variety and awareness. I had previously underestimated the significance of these competencies within the hospitality industry, but my understanding has now been enhanced via this training. Furthermore, my knowledge and skills were significantly enhanced as a result of engaging in extensive study and meticulous preparation for the presentation. This experience facilitated my growth as a proficient researcher and presenter, while also deepening my comprehension of effectively elucidating and amalgamating complex subject matter (Gerace et al., 2020). 
[bookmark: _Toc149174015]Analysis 
During the study process, I gained a much deeper comprehension of the topic. I had a rudimentary understanding of sustainable agriculture and its significance before beginning my studies, but now I understand the depths to which the topic may go. I learned that sustainable agriculture is more than a catchphrase; it's a complex idea with many facets, including ecological, economic, and social ones. It plays a crucial role in combating global warming, alleviating hunger, and fostering a more sustainable earth (Hicks et al., 2016).
[bookmark: _Toc149174016]Conclusion
Through my internship experience, I have developed a deeper appreciation for the significance of language variety and cultural awareness within the hospitality industry. I have come to see that these capabilities are not only conceptual notions, but rather essential methods for improving service and effectively connecting with visitors. I have also acquired knowledge on the significance of establishing and adhering to priorities, along with the advantages of seeking assistance and accepting constructive criticism during periods of stagnation.
[bookmark: _Toc149174017]Action Plan
The need for effective time management and thorough preparation became evident to me while working on a substantial presentation. The experience of stress might perhaps have been mitigated by the use of a systematic approach to information collection and material composition. An alternative approach to enhancing the quality of the presentation may have been incorporating feedback from peers or mentors throughout the preparatory stage.
[bookmark: _heading=h.l7g9dmus5i66]
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