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Introduction
The report is about the new rules of Gambling commission by the effect of customers and Gambling company.  Recently, the UK government implemented new rules of the Gambling industry. From Monday 1st April 2019 Gambling commission change their rules, customers cannot play more than £2 per spin in FOBT machine. On the other hand, before the change, these rules customers play on fixed-odds betting terminals (FOBTs) per spin to£100.  This survey collected some information related to this topic, how these new rules have affected gamblers and gambling industries. In this report used primary data. We can see what is the effect of changing the rules.





Methodology 
Data is information. Which information any person or organization collects from somebody. Data are two types, primary data, and secondary data.
 
· primary data: any organization collects from people as a survey and census, this call primary data. 
· Secondary data: “Secondary data are data that have been collected by other researchers.” Maund. A, Schriek. M and Tinker.P. K, (2017) 
In this research primary data was used. At first, draft a questionnaire for a pilot survey and collected some information by a pilot survey, after the pilot survey needs some change of this questionnaire.  After changed some questions and finalized these questionnaires. 
 This data randomly collected by the customer. This data collection from some of the selected customer.  Used two questionnaires for collected data, One questionnaire for customers and others for employees of the gambling company. 
This survey held on some of the gambling shop, Coral, Paddy Power, William Hill, Betfred, and asked their customers and staff of gambling shops. Some of the customers were given answered nicely, some of saying they have no time and they are not interested to give this answer. Finally, selected customers collected this data.



Survey questionnaires of
Gambling customers
(Private and confidential)
(Please tick the following appropriate boxes)
Q1: Do you gamble?
	yes
	
	no
	
	No answer
	



Q2:  Do you have a gambling problem?
	Yes 
	
	no
	
	No answer
	



Q3: From 1st April 2019 customers cannot play Fixed odds of betting terminals (FOBTs) more than £2 stake, is helpful for a customer?
	yes
	
	no
	
	No answer
	



Q4: What you think, new rules of the gambling commission helpful for the betting company?
	yes
	
	no
	
	No answer 
	



Q5: Have your gambling caused you any health problem? Stress/anxiety?
	yes
	
	no
	
	No answer 
	



Q6: Has gambling caused any problems with your family members?
	yes
	
	no
	
	No answer 
	



Q7: Do you think National gambling helpline support is useful for gamblers?
	yes
	
	no
	
	No answer 
	



Q8: What you think, for the new rules of gambling commission, are you stop gambling?
	yes
	
	no
	
	No answer 
	







The table of data of Gambling customer
The collected information of questionnaires at first has done edit and tally then put in the table. This is under bellow:
	Survey questionnaires of
Gambling customers
(Data collected from 20 selected customers)

	Responses
	Q1
	Q2
	Q3
	Q4
	Q5
	Q6
	Q7
	Q8
	

	 Yes

	20
	6
	12
	2
	5
	13
	3
	2
	

	No 

	0
	9
	6
	4
	11
	3
	12
	3
	

	No answer
	0
	5
	2
	14
	4
	4
	5
	15
	



This survey collected data from 20 customers. Primary data collection is not easy. Need request to the customer given some minutes, a few of the customer are agree to the given time and maximums customers are too busy and they are not interested to give any information. Finally, data is collected.



Table of Q3: From 1st April 2019 customers cannot play Fixed odds of betting terminals (FOBTs) more than £2 stake, is it helpful for a customer?
	yes
	no
	No answer

	12
	6
	2


  
Showed a pie chart about this data collected from the survey.






Showed a bar chart about this data collected by the survey.
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Analyses survey result of customers
In these survey result  60% customer said these new rules of gambling commission are helpful for customer, so that they can play a long time but they lose less money, before change this rules customer can play one spin up to £100 they lost a lot of money  a few seconds, also they can win big amount. After new rules, customers cannot lose and win a big amount in a few seconds. If customers want to win or lose the big amount they need to play long, before the rules, they lost £1000 a few minutes, now customer needs to play the same amount lost or win 6/7 hours, so that maximum customers are happy with new rules of gambling commission. Before this new rules’ customer losing money and they were crying, shouted and sweating and they were also nervous and mentally upset, how they go back to their home? Their family members make a problem with them because they lose their total income of the month, they have no rest of the amount to pay their house rent, buy food. If anybody starts play gambling, they sell their property, business, they sell their everything. Gambling-addicted to customers, because if one person started gambling, he cannot stop. Gambling company has self-exclusion system.  Self-exclusion has a period 6 to 18 months for any three shops. Customers can self-exclude themselves for all of the shops in the gambling company. Gamblers cannot control themselves. In their self-excluded period, they come to play to shop, shop staffs need hardly control them. In the self-exclusion form have self-excluded customers photo, period, name of shops. Shop staff cannot stop them from gambling. A gambling-addicted customer, a few customers can stop gambling in their life but most of the customers cannot stop gambling. In the survey result, 60% of customers says the new rules of gambling commission help to them  and 30% of customers say the new rules don’t help any customer because gambler they do not listen anybody, most of the gambler is too old they do not have work, so that they want to pass their time. They have a lot of lazy time they want to play and enjoy. This new rule of gambling commission is not affected them. Pensioners bring small money and they come regularly in the shop for gambling.  They are winning or losing this in not a big factor, they come to enjoy their time.
 In the survey result, 10% of customers do not give any answers. This is a part of the survey; they have not too interest in the new rules of gambling commission.
As a result of the survey, we can say maximum customers are happy with these new rules, but the gambling company is lost, customers. Customers are happy with the new rules of gambling commission but not affecting regular customers. 
Survey questionnaires of
Gambling staff
 (Private and confidential)
(Please tick the following appropriate boxes)

Q1: Are you work in a gambling shop?
	yes
	
	no
	
	no answer
	



Q2: Are you work for a long time in a gambling company?
	Yes 
	
	no
	
	no answer
	



Q3: From 1st April 2019 customers cannot play Fixed odds of betting terminals (FOBTs) more than £2 stake, is affected gambling shop? 
	yes
	
	no
	
	no answer
	



Q4: What think you, new rules of gambling commission helpful for the betting company?
	yes
	
	no
	
	no answer 
	



Q5: Have your job at risk for change the rules of gambling commission? 
	yes
	
	no
	
	no answer 
	



Q6: For the new rules of gambling commission sale of your shop is down?
	yes
	
	no
	
	no answer 
	



Q7: Do you think National gambling helpline support is useful for gamblers?
	yes
	
	no
	
	no answer 
	



Q8: Do you think, for the new rules of gambling commission, affected staff?
	yes
	
	no
	
	no answer 
	







Table of the data that collected from gambling staff showed under bellow:
	Survey questionnaires of
Gambling employee
(Data collected from 25 selected staffs)

	Responses
	Q1
	Q2
	Q3
	Q4
	Q5
	Q6
	Q7
	Q8
	

	 Yes

	25
	23
	18
	6
	15
	22
	14
	17
	

	No 

	0
	2
	5
	17
	6
	3
	7
	5
	

	No answer
	0
	0
	2
	2
	4
	0
	4
	3
	







Table of Q3: From 1st April 2019 customers cannot play Fixed odds of betting terminals (FOBTs) more than £2 stake, is affected gambling shop?
	yes
	no
	No answer

	18
	5
	2


	
	
	
	
	
	
	
	
	

	
Showed a pie chart and bar chart about the data collected by
the survey from gambling staff
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Analyses survey result of Gambling staff
 These second survey collected data from 25 employees of the betting shop, some of the staff are working a long time in the betting company, they have a lot of experience about betting. 
In these surveys result from 72% of employees given the answer new rules (From 1st April 2019 customers cannot play Fixed odds of betting terminals (FOBTs) more than £2 stake) of gambling commission is affected gambling industry.  20% of staff say these new rules of gambling commission not affected the betting industry and 8% of gambling staff they do not give any answer. 
As a result of the survey, 72% of staff said this change of new rules of gambling commission will be a bad effect on the gambling industry. Customers come to play but they do not spend a big amount, which is the effect of the betting shop so that the total weekly and monthly profit is decreasing. Head office of all gambling shop they are thinking about this, how they recover this loss, some of the staff are informed that the head office would close a selected local shop if betting industry closes some shop, then this decision will be affected on staffs of the betting shop. Betting shop staffs also lose their job. The new rules of gambling commission are affecting the industry. Some of the gambling company already decided they will close some branches.  The company cannot make a big amount of profit look like before change these rules. Some of the gambling companies decided they will close some branch.  William hill already decided they will close 700 shops. Betfred, Coral, paddy power also closes their selected shops.

 
“WILLIAM Hill plans to close around 700 betting shops in a move that puts 4,500 jobs at risk.
The bookmaker revealed the news after changes to gambling rules resulted in a "significant fall" in gaming machine revenues.
From April 1, the maximum stake gamblers can place on fixed-odds betting terminals was cut from £100 to £2.
William Hill says the 700 shop closures are likely to begin before the end of the year but declined to say which ones are set to shut when contacted by The Sun.
“William Hill is not the only bookmaker to announce shop closures as a result of the new gambling laws.
In April, Ladbrokes said it plans to close up to 1,000 branches this year putting 5,000 jobs at risk.
WILLIAM Hill plans to close around 700 betting shops in a move that puts 4,500 jobs at risk.”
THE SUN (viewed14th august 2019)


Conclusion
[bookmark: _GoBack]In the survey result, we have seen the new rules of gambling commission is good for the customers.  Customer is enjoying now with gambling; they are now at less risk. So that we can say, “This is a golden rule for customers”. they are safe and more protected, on the other hand, Gambling staff losing their job and gambling industry will be a small size. The William hill already decided they will close their 700 branches, all of the betting company they will close their selected branches. Coral, Ladbrokes, Betfred and another all of the betting companies will close some shops. The gambling staff will be losing their job for the new rules of gambling commission. We can say these new rules of gambling commission are the black ordinance for staff and the gambling industry. We can say new rules of gambling commission will be good and bad effected everywhere.
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