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  This Reflective Activity is using Driscoll Method to complete this task.

	Section 
	Response 

	
1.  Research 
	I searched my job role as a Care Assistant Manager, I used the NHS website to look for information, filtered using the location and salary scale. I used CRAAP to evaluate for reliable source and skim and scan the result for the preferred role.

	 2.  Presenting 
	I delivered a presentation on the role of a healthcare manager, focusing on the key responsibilities and functions within healthcare settings. I explained the application CRAAP model and how to complete task three. I tried to maintain eye contact during the presentation

	3.  Challenges you faced 
	I had quite a few challenges like I found it difficult to balance providing enough detail while keeping the presentation concise. I also faced challenges understanding and explaining job roles, responsibilities, skills, and the CRAAP criteria clearly and accurately. At times, I struggled to organize my ideas in a logical order and explain my points effectively. In addition, I was not always confident when presenting or answering questions from the audience. Managing my time effectively during the presentation was another challenge, as I found it difficult to cover all the necessary information within the allocated time.

	4.  Actions to improve 
	To improve my presentation skills, I will practice more often to build my confidence and enhance my speaking abilities. I will focus on speaking clearly, keeping the audience interested, and explaining my points in a well-organized and easy-to-understand manner.

	5.  Further steps needed to Prepare for Task 3
	I will conduct additional research on the role of assistant care manager, such as healthcare or supporting people with different needs, skills and responsibilities of care home manager. To complete Task 3, I will need credible sources to find the information needed and write in academic tone using paragraphs (TEEL). I will write my introduction and conclusion without TEEL and use the assignment template as guidance.
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